
The Gambia, a perfect winter sun destination 

The Gambia is a great destination for a winter sun holiday, not least because it is outside of the 
Eurozone! In fact the exchange rate for the Dalasi to the Pound is virtually the same as what it was 2 
years ago, meaning your spending money still goes a long, long way! 

Whilst The Gambia is one of the smallest countries in Africa it has a rich and varied history and a 
wide range of landscapes all of which are worth seeing in your time there. The Gambia’s small size 
and the willingness of the people to help generally means all these places are readily accessible and 
you'll find you are welcomed with open arms. 

Here are our Top 10 Reasons To Visit The Gambia: 

• Fantastic Winter Sun - over 30°C every month 
• Under 6 hours flying time - same time zone so no jet lag  
• Easy journey - be by the pool late afternoon 
• Wonderful uncrowded beaches 
• Unspoilt and uncommercialised 
• Friendly people and exotic culture 
• River, bush and beach excursions 
• Spectacular bird life and great fishing 
• Holidays to suit all pockets and tastes 

Although innoculations are not compulsory for entry from the EU, certain medication, including anti-
malarial tablets, will be recommended. 

 

These are genuine holiday complaints: 

1. "I think it should be explained in the brochure that the local store does not sell proper biscuits like 
custard creams or ginger nuts." 

2. "It's lazy of the local shopkeepers to close in the afternoons. I often needed to buy things during 
'siesta' time - this should be banned” 

3. "On my holiday to Goa in India, I was disgusted to find that almost every restaurant served curry. I 
don't like spicy food at all." 

4. "We booked an excursion to a water park but no-one told us we had to bring our swimming 
costumes and towels." 

5. A tourist at a top African game lodge overlooking a water hole, who spotted a visibly aroused 
elephant, complained that the sight of this rampant beast ruined his honeymoon by making him feel 
"inadequate" 

6. A woman threatened to call police after claiming that she'd been locked in by staff. When in fact, 
she had mistaken the "do not disturb" sign on the back of the door as a warning to remain in the 
room.”  



7. "The beach was too sandy." 

8. "We found the sand was not like the sand in the brochure. Your brochure shows the sand as 
yellow but it was white.  

9. A guest at a Novotel in Australia complained his soup was too thick and strong. He was 
inadvertently slurping the gravy at the time.”  

10. "Topless sunbathing on the beach should be banned. The holiday was ruined as my husband 
spent all day looking at other women."  

11. "We bought' Ray-Ban' sunglasses for five Euros (£3.50) from a street trader, only to find out they 
were fake." 

12. "No-one told us there would be fish in the sea. The children were startled.” 

13. "There was no egg slicer in the apartment..." 

14. "We went on holiday to Spain and had a problem with the taxi drivers as they were all Spanish..." 

15. "The roads were uneven.." 

16. "It took us nine hours to fly home from Jamaica to England it only took the Americans three 
hours to get home." 

17. "I compared the size of our one-bedroom apartment to our friends' three-bedroom apartment 
and ours was significantly smaller." 

18. "The brochure stated: 'No hairdressers at the accommodation'. We're trainee hairdressers - will 
we be OK staying here?" 

19. "There are too many Spanish people.. The receptionist speaks Spanish. The food is Spanish. Too 
many foreigners.." 

20. "We had to queue outside with no air conditioning." 

21.. "It is your duty as a tour operator to advise us of noisy or unruly guests before we travel." 

22. "I was bitten by a mosquito - no-one said they could bite." 

23. "My fiancé and I booked a twin-bedded room but we were placed in a double-bedded room. We 
now hold you responsible for the fact that I find myself pregnant. This would not have happened if 
you had put us in the room that we booked." 

 

 

 

 



My Favourite Travel Story – sadly not true but hilarious nonetheless: 

The Saga of Hotel Soap  

Please do not leave any more of those little bars of soap in my bathroom since I have brought my 
own bath-sized Dial. Please remove the six unopened little bars from the shelf under the medicine 
chest and another three in the shower soap dish. They are in my way. 

Thank you, 
S. Berman 

 

Dear Room 635, 

I am not your regular maid. She will be back tomorrow, Thursday, from her day off. I took the 3 hotel 
soaps out of the shower soap dish as you requested. The 6 bars on your shelf I took out of your way 
and put on top of your Kleenex dispenser in case you should change your mind. This leaves only the 
3 bars I left today which my instructions from the management is to leave 3 soaps daily. I hope this is 
satisfactory. 

Kathy, Relief Maid 

 

Dear Maid - I hope you are my regular maid. 

Apparently Kathy did not tell you about my note to her concerning the little bars of soap. When I got 
back to my room this evening I found you had added 3 little Camays to the shelf under my medicine 
cabinet. I am going to be here in the hotel for two weeks and have brought my own bath-size Dial so 
I won't need those 6 little Camays which are on the shelf. They are in my way when shaving, 
brushing teeth, etc. Please remove them. 

S. Berman 

 

Dear Mr. Berman, 

My day off was last Wed. so the relief maid left 3 hotel soaps which we are instructed by the 
management. I took the 6 soaps which were in your way on the shelf and put them in the soap dish 
where your Dial was. I put the Dial in the medicine cabinet for your convenience. I didn't remove the 
3 complimentary soaps which are always placed inside the medicine cabinet for all new check-ins 
and which you did not object to when you checked in last Monday. Please let me know if I can of 
further assistance. 

Your regular maid, 
Dotty 

 



Dear Mr. Berman, 

The assistant manager, Mr. Kensedder, informed me this morning that you called him last evening 
and said you were unhappy with your maid service. I have assigned a new girl to your room. I hope 
you will accept my apologies for any past inconvenience. If you have any future complaints please 
contact me so I can give it my personal attention. Call extension 1108 between 8AM and 5PM.Thank 
you. 

Elaine Carmen 
Housekeeper 

 

Dear Miss Carmen, 

It is impossible to contact you by phone since I leave the hotel for business at 7:45 AM and don't get 
back before 5:30 or 6PM. That's the reason I called Mr. Kensedder last night. You were already off 
duty. I only asked Mr. Kensedder if he could do anything about those little bars of soap. The new 
maid you assigned me must have thought I was a new check-in today, since she left another 3 bars 
of hotel soap in my medicine cabinet along with her regular delivery of 3 bars on the bath-room 
shelf. In just 5 days here I have accumulated 24 little bars of soap. Why are you doing this to me? 

S. Berman 

 

Dear Mr. Berman, 

Your maid, Kathy, has been instructed to stop delivering soap to your room and remove the extra 
soaps. If I can be of further assistance, please call extension 1108 between 8AM and 5PM.Thank you, 

Elaine Carmen, 
Housekeeper 

 

Dear Mr. Kensedder, 

My bath-size Dial is missing. Every bar of soap was taken from my room including my own bath-size 
Dial. I came in late last night and had to call the bellhop to bring me 4 little Cashmere Bouquets. 

S. Berman 

 

Dear Mr. Berman, 

I have informed our housekeeper, Elaine Carmen, of your soap problem. I cannot understand why 
there was no soap in your room since our maids are instructed to leave 3 bars of soap each time 
they service a room. The situation will be rectified immediately. Please accept my apologies for the 
inconvenience. 



Martin L. Kensedder 
Assistant Manager 

 

Dear Mrs. Carmen, 

Who the hell left 54 little bars of Camay in my room? I came in last night and found 54 little bars of 
soap. I don't want 54 little bars of Camay. I want my one damn bar of bath-size Dial. Do you realize I 
have 54 bars of soap in here. All I want is my bath size Dial. Please give me back my bath-size Dial. 

S. Berman 

 

Dear Mr. Berman, 

You complained of too much soap in your room so I had them removed. Then you complained to Mr. 
Kensedder that all your soap was missing so I personally returned them. The 24 Camays which had 
been taken and the 3 Camays you are supposed to receive daily. I don't know anything about the 4 
Cashmere Bouquets. Obviously your maid, Kathy, did not know I had returned your soaps so she also 
brought 24 Camays plus the 3 daily Camays. I don't know where you got the idea this hotel issues 
bath-size Dial. I was able to locate some bath-size Ivory which I left in your room. 

Elaine Carmen 
Housekeeper 

 

Dear Mrs. Carmen, 

Just a short note to bring you up-to-date on my latest soap inventory. As of today I possess: 

   - On the shelf under medicine cabinet - 18 Camay in 4 stacks of 4 and 1 stack of 2. 
   - On the Kleenex dispenser - 11 Camay in 2 stacks of 4 and 1 stack of 3. 
   - On the bedroom dresser - 1 stack of 3 Cashmere Bouquet, 
   - 1 stack of 4 hotel-size Ivory, and 8 Camay in 2 stacks of 4. 
   - Inside the medicine cabinet - 14 Camay in 3 stacks of 4 and 1 stack of 2. 
   - In the shower soap dish - 6 Camay, very moist. 
   - On the northeast corner of tub - 1 Cashmere Bouquet, slightly used. 
   - On the northwest corner of tub - 6 Camays in 2 stacks of 3. 

Please ask Kathy when she services my room to make sure the stacks are neatly piled and dusted. 
Also, please advise her that stacks of more than 4 have a tendency to tip. May I suggest that my 
bedroom window sill is not in use and will make an excellent spot for future soap deliveries. One 
more item, I have purchased another bar of bath-sized Dial which I am keeping in the hotel vault in 
order to avoid further misunderstandings. 

S. Berman 


