
Welcome to the first of our quarterly Corporate Responsibility 
newsletter supplements, which accompany our annual BBC Corporate 
Responsibility Performance Report. 

Each quarter we will focus in greater detail on a specific area of our 
corporate responsibility work. Throughout the next year we will update you 
on the way we run our business, how we use outreach to help us meet our 
six Public Purposes and our work with the charity sector. 

This report considers sustainability and our work to address our 
environmental impacts.

What does sustainability mean to the BBC?
Sustainability at the BBC is about being a responsible steward of environmental, 
human and financial resources and reflecting this in the way we operate. It’s 
about the way we behave now and the decisions we make for the future. We 
want to ensure that our actions will leave a positive legacy for future generations. 

Environmental and sustainability issues have long been reflected in the 
programmes we make and broadcast. By fulfilling the BBC’s purpose to inform, 
educate and entertain, our content often draws attention to issues relating 
to sustainability. The natural world, societal change and money matters – 
whether personal or global – are explored in both our factual and non-factual 
programmes. We are committed to impartial and accurate coverage of all  
these subjects. 

It’s equally important that consideration of these issues is also embedded in the 
way we operate and run the BBC.  Addressing sustainability in our operations 
makes business sense and is expected of us by our audiences, our staff and our 
business partners.  

Over the following pages we consider our sustainability work in detail.  We 
talk about some of the initiatives helping us achieve our aim of operating more 
sustainably. We also include performance data against our environmental targets.

Watch our short film
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BBC3’s Mongrels - made with sustainable production values

Update on  
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Sustainability in review 2010/11

Last year, we implemented a review of our existing environment plan and 
put in place a refreshed approach to sustainability at the BBC entitled “The 
Difference” and launched in November 2010. 

We continue to work towards reducing the environmental impacts of our 
buildings, technology and travel, and through The Difference have adopted 
a strategy which goes deeper to our core business of producing and 
broadcasting programmes and is more outward looking. 

We aim to deliver The Difference through five broad areas.

Under each part of the five areas of our strategy sit a range of initiatives 
led by specialist teams across the BBC addressing buildings, technology, 
travel & procurement, productions and staff engagement.  

The plan is overseen by the BBC Sustainability Committee, chaired by 
the BBC Director of Policy and Strategy.  Below we describe some of our 
activities in each of the five areas:

Programme making is at the heart of what the BBC does, and Leading 
the industry in sustainable production is a real focus for us. Our aim is 
for production techniques to be as sustainable as possible and we want to 
work with the wider broadcasting industry so that this becomes the norm.

We’ve made a lot of progress in this area over the past year, with 
production managers at the most senior level promoting the need for 
sustainable practices.  

The BBC’s carbon calculator for productions, known as Albert, was officially 
launched this year and is being used by in-house BBC productions to 
help work out what a typical hour of TV production means in terms of 
greenhouse gases. Information from Albert will provide the BBC and the 
UK broadcasting industry with access to invaluable benchmark data. This 
will help us identify the key areas of carbon intensity in the production 
process and develop strategies to address them. 

We have also announced our commitment to share Albert with the 
UK broadcasting industry through a partnership with BAFTA.  The BBC, 
BSkyB, Channel 4 and ITV and production companies IMG, Kudos, Shine, 

Talkback Thames and Twofour all worked together with BAFTA to develop 
an industry-wide version of Albert which was launched at the Edinburgh 
Television Festival in August. Sharing best practice is an important part of 
bringing sustainability into the mainstream and something we believe the 
BBC should help facilitate as much as possible. 
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New technologies will be critical to help us achieve 
our goals and we continue to promote low energy 
studio lighting. It has real potential to reduce CO2 
emissions through drawing less energy to power 
the lights and requiring less associated cooling. We 
hosted an industry forum in November 2010 
where manufacturers and users from both within 
and outside the BBC came together at BBC 
Television Centre to see and test the latest lights.  
It’s important that we keep up to date as the 
technology develops, educate ourselves and 
disseminate information around our industry.  To 

that end, we’ve developed the industry’s first Low Energy Lighting Guide 
for TV Productions, sponsored by The Carbon Trust and developed in 
conjunction with Arup which we launched in July 2011. It’s available for 
download here.

The BBC’s new 
production centre in 
Wales, Roath Lock, will be 
at the forefront of 

sustainable production facilities. Two of its major 
productions, Casualty and Pobol y Cwm, are committed to 
using large amounts of low energy lighting on set. As is 
standard at the BBC, value for money remains a prime 
concern and investments in lighting are made on the 
basis that upfront costs for the purchase of lights will be 

recouped through reduced energy costs over time. While low energy 
lighting remains a viable option for certain programme genres, it is not yet 

applicable across the board and we 
continue to watch and actively encourage 
new developments.      

We also developed guidelines for 
programme makers on how to introduce 
sustainability to their productions and 
sustainability is now a regular agenda item 
for production team meetings. BBC Three’s 

comedy puppet show, Mongrels has set a great example – from planning 
the shoot location to minimise travel, reducing waste by insisting on 
re-usable water bottles on set, to saving 40% of energy costs by using low 
energy studio lighting.

Away from productions…

The Difference is also about the wider BBC and a key element of this 
new, broader strategy is working with our suppliers. Fair and 
transparent sourcing arrangements have long been an accepted part of 
the way we do business at the BBC and this year our Procurement Board 
approved an enhanced plan to address sustainability in the supply chain.  
During this process an independent external auditor validated our existing 
sustainable procurement provision across all our contracts. We are now 
developing criteria which will be embedded into the tendering process 
and communications with our suppliers. We are also keen to learn about 
our suppliers’ own efforts to embed sustainability within their firms. We 
hope this will lead to a two-way dialogue around the subject alongside 
regular supplier reviews.

Lighting event at Television Centre, London

http://downloads.bbc.co.uk/outreach/BBC_LEL_Guidelines.pdf
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Getting the basics right is about our buildings and infrastructure 
and making sure we are doing all we can to ensure these are as efficient 
as possible. Following a detailed due diligence process, BBC Workplace 
has begun a programme of “spend to save” energy efficiency work in key 
buildings which will deliver cost savings, operating efficiencies and improved 
environmental performance across the estate. We expect to see around 
a 30GWh reduction in energy use and an 11,000 tonne CO2 reduction 
per annum. Examples of work include the installation of variable speed 
drives which increase the efficiency of motors in our buildings at Bristol 
and Southampton, improvements to the chilled water network in Media 
Village London, upgrades to cooling controls and lighting improvements 
at Elstree. The optimisation of the heating, ventilation and air-conditioning 
plant operating hours at our White City building in London has delivered a 
12% annual reduction in electricity consumption for the building.   

A three-year BBC Workplace programme to replace all equipment based 
on R22 refrigerant gas is due to be completed ahead of time, ensuring 
early compliance with legislation. Through increased efficiency of this 
technology we expect to deliver energy savings of around 3GWh annually. 

Our carbon reduction efforts were acknowledged 
in August this year when we successfully retained 
the Carbon Trust Standard. This is awarded to 
organisations and businesses which can 
demonstrate carbon reduction as well as a 
commitment to ongoing reductions.   

A central aim of our property strategy is to make 
our most efficient buildings work harder for us. 

This involves gradually closing older, less efficient buildings and ensuring 
strong environmental credentials for our new properties. In September 
we move in to our new site in Roath Lock in Cardiff, where many 
environmental features were incorporated in the design stage, including 
a rainwater harvesting system, solar water heating, a combined heat and 
power (CHP) plant and solar PV which will generate 50Kw of electricity. 

We have completed two new sites which have been awarded a BREEAM 
excellent environmental rating – MediaCityUK in Salford and the new 
Broadcasting House in central London. However, while we undergo this 
transition it does mean a temporary increase in our energy consumption 
while the new properties are being fitted out and staff and technology 
remain in older sites. Services currently based in Television Centre – which 
uses around a quarter of our total power consumption - will move to 
either Salford or new Broadcasting House. Until all staff and technology 
have moved out of  Television Centre the demand for power at that site 
will remain.

As part of improving how we work we are encouraging staff to 
reduce unnecessary travel by, for example, making use of dedicated high 
definition video conference facilities in key properties. Nine units have 
been upgraded to HD and usage increased by 37% last year. We are 
installing these better facilities alongside new policies promoting greener 

Broadcasting House, London
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ways to travel. In November 2010 we introduced a new policy aimed at 
reducing domestic flights taken by BBC staff by making rail the default 
mode of travel within mainland UK. 

Supporting this is a series of awareness raising 
campaigns to engage our staff – focusing 
on environmental themes of reducing waste, 
cutting CO2 from travel and energy reduction. 
We launched our new strategy with an event 
in November 2010 introduced by the 
Director General. We also produced a short 
film and developed a new intranet site which 
explains our plans, giving details of what the 
BBC is doing centrally and what staff can  
do too.  

We believe that communicating our progress 
in sustainable production is a great way of bringing the subject to life for 
our staff and this will be a focus for us this year.

A network of volunteer sustainability “reps” is supported by more senior 
Divisional sustainability “leads” who encourage and provide support to the 
reps as they promote sustainable 
behaviour to their teams and 
colleagues.   

There is a large cycling community 
at the BBC.  As an organisation we 
participate in the Cycle to Work 
Scheme and have a dedicated cycling 
page on our internal site which gives 
information about cycle training and 
joining our informal bike buddy scheme.  Many of our cyclists took part in 
the Transport for London Cycle Challenge, coming first in our category in 
2010 and second in 2011.

The year ahead

We’re pleased with the progress we’ve made - with a refreshed and 
stronger plan, focus on our core business and improvements in our 
buildings. But we are well aware that there is a lot more to do. 

We will continue to respond to technological advances in our industry, 
meeting the expectations of our audiences by providing viewing flexibility 
and availability of content on an ever increasing variety of platforms, as 
well as ensuring our staff have the technology to enable them to produce 
great programmes.  Achieving this in an energy efficient way is far from 
straightforward, where growing technological demands for power and 
equipment – “creative inflation” - can outstrip energy efficiencies we are 
making elsewhere.  

We will face many other challenges as we strive to become a more 
sustainable organisation, not least balancing the need to invest in 

http://www.bbc.co.uk/outreach/sustainability/
http://www.bbc.co.uk/outreach/sustainability/
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efficiencies with the many other competing demands on our resources.  
Ensuring we achieve good payback and value for money is always critical in 
any decision we make.  

This year we will build on the work we have started, continuing to focus 
on media specific production initiatives, as well as raising awareness among 
our staff.  We will complement this with continued work on the five areas 
of our plan, including delivering efficiencies to our buildings through “spend 
to save”, reducing energy requirements of the technology we operate 
and supporting this with communications campaigns to bring about 
behavioural change. 

We have invested time and effort developing 
Albert the carbon calculator and its use is 
mandatory for nearly all in-house BBC 
productions.  We are now looking forward to 
the next stage in its development, working 
with our partners and colleagues in the wider broadcasting industry and 
together gathering information and valuable data to enable us to look 

collectively as an industry 
at reducing our carbon 
footprint.    

Staff have started to 
move to our new 
BREEAM excellent site 
in Salford where we are 
promoting the use of 
teleconference and video 
conference facilities to 

cut down travel and using new technologies such as pull-printing which will 
reduce paper waste. It’s important that the way we go about our business 
in our newer buildings adheres to the high environmental standards the 
buildings were designed with and a focus for us will be to maintain - and 
ideally enhance - these standards. 

Environmental Data

Our main environmental impacts are from our buildings, technology 
and travel and we have a series of stretching targets aimed at reducing 
these impacts. Below we publish our consumption and emissions data, 
performance to targets and, this year, provide CO2 emissions data by 
Scope and express our energy target in CO2 terms.  The figure in the 
yellow box is our performance to target.  Our targets are “per BBC user” 
or “per BBC FTE” (full time staff equivalent) which has declined by 4% over 
the year to a certain extent offsetting any absolute reductions we have 
made; so absolute performance figures are also stated. 

MediaCityUK - Salford, Manchester Peel Media
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Energy Baseline 
07/08

Performance 
08/09

Performance 
09/10

Performance 
10/11

Target 
12/13

Equivalent total energy kWH - excluding Salford & NBH 401,120,193 399,720,232 373,118,617 379,095,514

Consumption per BBC staff (FTE) kWH 18,575 18,691 17,776 18,368 -20%

Per FTE Performance against previous year 0.6% -5% -3%

Per FTE Performance against baseline 0.6% -4% -1%

Absolute change in energy consumption against baseline -7% -5%

Total CO2 emmissions - tonnes 161,857 159,752 153,513 159,382

CO2 emissions per BBC staff (FTE) - tonnes 7.50 7.47 7.31 7.72 -20%*

Absolute change in CO2 against baseline -1% -5% -2%

Per FTE CO2 vs baseline 0% -2% 3%

Our absolute energy consumption (excluding Salford and the new area of London Broadcasting House, which are 
undergoing fit-out and are unoccupied for the reporting period) is 5% below the baseline figure but has increased slightly 
over last year.  Where we have made energy efficiency investments, for example, in our White City building in West London 
decreases have been recorded but these have been offset by gains elsewhere, for example, from our archive centre at 
Perivale, Middlesex which is now fully operational, a new site for our Research and Development team in west London and 
additional studio facilities coming online at Elstree.

Transport

* energy target expressed in CO2

Consumption data excludes two buildings under 
“category B” fit-out: MediaCityUK in Salford and 
New Broadcasting House in London which were 
unoccupied during fy 10/11.  Including those 
two properties, total equivalent kwh energy 
consumption for fy 10/11 = 408,552,467.

Baseline 
07/08

Performance 
08/09

Performance 
09/10

Performance 
10/11

Target 
12/13

Total CO2 emissions from business travel (tonnes) 17,457 16,506 14,902 15,739

Total CO2 emissions from fleet (tonnes) 2,755 2,926 3,194 3,210

Total CO2 emissions from travel (tonnes) 20,212 19,432 18,096 18,949

CO2 emissions per BBC user (tonnes) 0.64 0.62 0.59 0.63 -20%

Per user performance against previous year -3% -5% 6%

Per user performance against baseline -3% -8% -2%
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BBC coverage of major events last year (including the UK general election, the football World Cup in South Africa, Winter 
Olympics in Canada and Commonwealth Games in India) increased our emissions from transport, leaving us 2% below 
baseline (absolute emissions 6% below baseline). We expect this increase to be temporary and have introduced stronger 
policies to reduce domestic flights while continuing to promote video-conferencing and Cabshare. 

Distribution & Transmission Performance  
08/09

Performance  
09/10

Performance  
10/11

Total kWh consumption 137,667,688 128,243,294 118,949,709

CO2 emissions (tonnes) 75,059 69,921 64,854

% Change in CO2 emissions vs 08/09 -7% -14%

We continue to see a reduction in consumption and CO2 emissions from our distribution and transmission network which 
delivers content to homes. This is mainly due to digital switch-over which is phasing out analogue broadcasting.

CO2 Emissions by Scope

Scope 1 - Direct (operational use) including:
Baseline 
07/08

Tonnes CO2 
08/09

Tonnes CO2 
09/10

Tonnes CO2 
10/11*

Vehicle fleet (including BBC shuttle bus) 2,755 2,926 3,194 3,372

Oil 3,740 3,582 1,066 656

Gas 26,515 27,289 24,329 28,293

Total Scope 1 33,221 33,984 28,781 32,484

Scope 2 - Indirect Operational use including: 

Purchased electicity 132,485 129,995 129,225 130,432

Total Scope 2 132,485 129,994 129,225 130,432

Scope 3 - Selected indirect use including:

Business travel (minus BBC shuttle bus) 17,246 16,319 14,710 15,577

Distribution and transmission N/A 75,059 69,921 64,854

Total Selected Scope 3 17,246 91,378 84,630 80,431

Scope 1

Scope 2

Scope 3

Tonnes of CO2 by type 2010/11*

*2010/11 figures for oil, gas and electricity exclude sites at BH in London and 
MediaCityUK in Salford which are undergoing fit-out

130,432

80,431

32,484
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Water Baseline  
07/08

Performance  
08/09

Performance  
09/10

Performance  
10/11

Target  
12/13

Equivalent overall water consumption (m³) 541,422 565,328 510,423 503, 933

Water consumption per BBC staff (FTE) (m³) 25.1 26.4 24.3 24.4 -25%

Per FTE Performance against previous year 5% -8% 0%

Per FTE Performance against baseline 5% -3% -3%

Water consumption is down slightly with a trial of “save-a-flush” devices fitted in toilet cisterns in Television Centre helping to 
reduce consumption. We expect further reductions next year as a programme of work which began in March 2011 com-
pletes. The project includes replacing toilet cisterns, fitting dual-flush units, flow restrictors to showers and taps in the Media 
Village campus in West London which is expected to reduce consumption by 30-40% in that campus, equating to around 
5-6% of water usage across the BBC’s UK portfolio.

Waste

Total and amount to landfill 
Baseline  
07/08

Performance  
08/09

Performance  
09/10

Performance  
10/11

Target  
12/13

Equivalent overall waste (tonnes) 7,694 6,435 6,029 5,914

Equivalent overall waste to landfill (tonnes) 3,950 3,156 2,357 844

Waste to landfill per BBC FTE (Kg) 182.9 147.6 112.3 40.9 -25%

Per FTE Performance against previous year -19% -24% -64%

Per FTE Performance against baseline -19% -39% -78%

Recycled or recovered

Waste recycled (% kg) 49% 51% 51% 55% 75%

Change (+ / -) against previous year 2% 0% 4%

Change (+ / -) against baseline 2% 2% 6%

Waste recovered (tonnes) N/A N/A 598 2083

Waste recovered as % of total waste -19% 10% 35%
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We achieved our target to reduce waste to landfill in 2009/10 and are seeing a gradual increase in recycling rates across the 
estate. Battery recycling and wide-spread CD recycling facilities have been introduced. Over 6000 staff members at Media 
Village were sent a survey about recycling at work, the results of which highlighted priority areas such as requests for more 
information about what can be recycled.  BBC Workplace is implementing an action plan to address this and aims to further 
engage staff to shift behaviour patterns.

Comment from Acona Partners LLP

Acona Partners LLP has been asked by the 
BBC to comment on its quarterly Corporate 

Responsibility (CR) reporting and the BBC has agreed to publish our 
views unedited alongside the text of the quarterly review.  We are pleased 
to do this, believing that stakeholder comment is a valuable way to build 
transparency and credibility, and we encourage the BBC to seek comment 
from other stakeholders too. We are paid a small sum for this work.  

We commend the BBC’s move to produce quarterly updates on its CR 
performance. In this way the organisation is making a creditable effort to 
engage the interest of a wider group of stakeholders in something that 
has until now appealed only to a small audience of informed people. We 
would, however, encourage the BBC to explore more innovative ways 
to tell its story, perhaps bringing a sharper focus on to the developments 
within the last quarter to support the idea of a ‘quarterly update’.  

This initial instalment provides a clear insight into how the environmental 
sustainability strategy (The Difference) is being translated into the day-
to-day activities of the BBC and, crucially, is being communicated to and 
embedded within its workforce. It also highlights a number of innovative 
and significant initiatives – such as the installation of low energy lighting 
– that have the capacity to deliver major reductions to the size of its 
environmental footprint. 

In particular, Albert (the BBC’s carbon calculator for programme makers) 
represents a major achievement that could help both the organisation 
and the sector in general identify the most carbon intensive parts of the 
production process. The BBC’s commitment to sharing this methodology 
is greatly to its credit and aligns closely with its mission to inform and 
educate. 

Although we make no judgment as to its accuracy, the quantitative 
environmental data is comprehensive and covers the organisation’s main 
environmental impacts. However, it is apparent that there is a significant 
gap between the current performance and the BBC’s targets.  We would 
like to see clear discussion of this matter including specific actions planned 
to close this gap. We were also interested in the reference to “creative 
inflation” and the challenge it poses – namely, how to maintain or increase 
the quantity and quality of output while reducing, in absolute terms, the 
resources used. We suspect that this is the root of the problem and look 
forward to hearing more about the BBC’s response to this dilemma in 
future reports.
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Environmental data notes
Energy and Water

1. Consumption data is sourced from accounts included on a centralised outsourced Utility Invoice Management system 
for the majority of BBC core UK operation (NB not all BBC sites are included). The core consumption data is based 
upon the following estimated proportions of actual data for each of the respective utilities: Electricity = 96.7% actual data 
(remainder estimated based on previous year’s consumption), Gas = 87.9% actual, Water = 95.2% actual). The percentages 
relate to the overall data recorded on the database.  

2. BBC Staff Full Time Equivalent (FTE) data is provided by BBC People and includes UK based staff in BBC public service 
broadcasting, BBC World Service, BBC Worldwide and BBC Resource. It excludes casual staff and freelancers, staff for 
Service Providers and Tenants as well as visitor & audience numbers 

3. Total consumption is a summation of all utility invoices paid for by BBC directly. The consumption data is divided by BBC 
FTE data to give an overall consumption per FTE figure. The baseline figure has been re-stated using revised methodology 
which includes consumption data for additional sites for which we were previously providing estimated data. We are now 
reporting total invoiced energy consumption for these sites, including main sites in Northern Ireland. 

4. Consumption includes that of wholly owned subsidiaries, service partners and tenants located in BBC occupied 
buildings, for whom energy is included in the service charge 

5. Consumption associated with Transmission sites (not owned nor operated by BBC) was excluded in baseline and year 1 
data.  This data is now gathered and reported separately. 

6.  2010 Defra emission conversion factors are used here and for the summary data in the BBC Annual and CR reports 
issued in July 2010.  Following 2010 guidance, conversion factors for electricity were updated for 08/09, 09/10, and 10/11.  
2009 guidance used for baseline year.  For gas and oil the Defra 2010 figures are used for year 10/11.  2009 emissions 
factors apply for prior years. 

7. Energy data has not been adjusted to normalise seasonal factors. 

8. The majority of the data relates to the reporting period of April 2010 to March 2011. Where data is unavailable for this 
period equivalent annual data is used as close to the reporting period as available. 

9. Water consumption is based on piped mains supplies to BBC core UK buildings and includes general consumption and 
process usage’ such as make up to steam boiler plant, cooling towers and other building services systems.

10.  Data is classified under Scopes 1, 2 and 3 as follows:  Scope 1: fuel consumed by vehicle fleet including shuttle bus, 
oil and gas consumed on BBC sites as classified above, Scope 2: purchased electricity consumed on sites as classified 
above,  Scope 3: electricity consumed by our distribution and transmission network (see notes below), and emissions from 
business travel (including air, rail, private hire and self drive vehicles, couriers and coaches (see notes below). Refrigerant 
emissions are excluded but we are working on data collection in order to include them in future.

Waste

1. Data is based on estimates provided from BBC service partners who supply waste management services across key UK 
BBC premises.

2. Data includes routine waste generated by BBC public service broadcasting, BBC World Service, BBC Worldwide Ltd, 
BBC Studios and Post Production Ltd and other commercial organisations operating and based in UK BBC premises

3. Data excludes waste generated by specific projects e.g. property refurbishments and BBC or subsidiary activity in leased 
property managed through third party landlord arrangements providing waste management services. 

4. Data excludes production locations, outside broadcasts or other events where waste disposal is arranged locally or 
through the location / facility provider. 

5. Data is based upon waste transfer notes / invoices and average skip weights evaluated on an annual basis by BBC 
service partners. 

6. Data supplied with respect to waste per BBC staff full time equivalent (FTE) should be read in conjunction with Note 3 
above.

7. Recycling is defined by the BBC’s criteria and internal standards and is also defined for the purposes of internal 
environmental reporting. 

8. BBC Staff FTE data is provided by the BBC People Division and includes UK based staff in BBC public service 
broadcasting, BBC World Service, BBC Worldwide Ltd and BBC Studios and Post Production Ltd. It excludes staff for 
BBC service providers and other commercial organisations operating and based in UK BBC premises as well as guests 
and visitor numbers. 

9. BBC Northern Ireland has changed their waste management practices mid year resulting in an improved 
performance however for consistency previous assumptions have been continued with.

Transport

1. Data covers the following transport modes: self drive hire, coaches, shuttle service, private hire transport, couriers, 
air – domestic, short haul international, long haul international and UK rail and emissions from fleet (ie BBC owned or 
leased vehicles). 

2. Data includes transport usage by the BBC public service broadcasting, BBC World Service, BBC Worldwide and 
BBC Resources 

3. CO2 emissions from transport are shown as per BBC user rather than BBC staff (FTE) because BBC transport 
services are used by freelancers working on behalf of the BBC as well as travel and transport regularly being booked 
on behalf of guests travelling on BBC business. There is no definitive measure which takes into account programme 
types and mix of contributors utilising all of the different transport and travel services. Therefore we have used figures 
that we can accurately report on from the management system for booking of private hire vehicles (minicabs) as the 
benchmark to factor across the whole transport and travel category. These figures are BBC staff 68.5%, freelancers 
4%, and guests 27.5%. We then apply these ratios to the BBC FTE number (as used for energy and water) to generate 
the BBC user number. 

4. Defra emission conversion factors are used.  2010 Defra figures, total direct GHG, are applied to the 2010/11 
business travel data with an uplift factor applied to air emissions. Emission factors for the baseline year, 08/09 and 

09/10 use 2009 Defra factors. The CO2 figure for fleet is based on fuel consumption and Defra 2010 total direct 
GHG conversion factors are applied for 10/11 figures with 2009 Defra figures applied to previous years. 

5. Data excludes use of local transport which is claimed through staff expenses rather than centrally booked. It is 
estimated that is makes up approximately 5% of BBC travel. Flight data includes flights booked through the central 
booking system provided by Amex but does not include flights booked separately and claimed through personal 
expenses. These flights amount to c50% of bookings, the remainder are accounted for by use of specialist production 
travel agencies, and by BBC staff booking travel locally when unable to access central booking system.

Distribution and transmission

1. Consumption figures has been sourced from contracts where electricity is a pass through costs or monitored. The 
data covers all analogue TV and all analogue Radio, all DAB and the high power digital TV network i.e. sites that have 
undergone switchover.

2. We do not have access to consumption figures for uplinking of BBC digital satellite services, coding and multiplexing 
of BBC digital services, transmission of BBC services on low power DTT, transmission and coding and multiplexing of 
local / national BBC radio service on DAB commercial multiplexes.

3. For the large Home Service Termination Agreement (HSTA) network, a proportion of the electricity costs are 
based on estimates and extrapolation, mainly at the small relays where there may be a single meter for all services 
including BBC. In these cases specimen sites are used and consumption extrapolated across similar sites. The 08/09 
figures for HSTA are an extrapolation of 9 month actual figures, due to the NGW / Arqiva merger.

4. BBC Distribution has been working with transmission providers to increase the number of sites with meters, since 
2007, therefore more recent consumption figures and future consumption figures will be more accurate
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