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How do I start the game?  
 

1. On your mobile device select start to open up the start menu. 
 

     
Either select the mscape icon at the top of the menu or select programs and select mscape 
player.  
 
This will start the mscape player. 
 
2. Once the mscape player is loaded.  

 
Select Load mediascape  
 

 
 
3. Then select your chosen mediascape by pressing the green button 
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• GPS problems 
 
It takes a few minutes for the mobile device to get an accurate reading. The mountain 
symbol at the bottom left hand corner of the screen will change from grey or red to green 
(see below) when you have a fix.  

  
NO GPS reading 
 

 
GPS found 
 
If appropriate, check that the external GPS card is properly inserted, wait for a few 
minutes if the symbol is still grey or red, restart your device using the reset button. 
 
NB for IPAQs with external GPS units: 
If the 'No GPS device could be detected ' screen appears 
 

• Check the external GPS card is properly inserted. 
• Select 'Select different port' button; select port 1 

 

• 
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Game freezes or crashes 
If the games freezes, you'll need to restart the handset, use the pen to press the reset 
button on the side or bottom of your device. This restarts the device. 

 
 
 
 

• How do I open up another programme while the mscape 
software is running?  

You can switch between mscape and other software using the start menu. You can access 
the start menu when running mediscapes software by pressing the Windows icon key on the 
front of the device.  

 
 
Click on the mscape icon to return to mediascapes environment. 
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• Screen goes dead, blank or fades! 
This may be caused by a power saving facility on the phone. To override the settings you 
need to go into the handset’s settings: 
 

   
1. Select settings from the start menu; then select the system tab then select backlight 
 
2. Make sure in on battery power tab the 'turn off backlight if device' option is unchecked 
 

 
3. Make sure in Brightness tab that on battery slider is at 100% 
 
 
5. Check your power settings; select power from the system menu and make sure the  ‘turn 
off device if not used’ box is unchecked 
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• I can't hear any audio! 
 

a) Check the headphones: the dial on the controller needs turned fully downwards. 
 
b) Check the device settings within mediscapes which is found in the mscape menu.  

 
1. To access this from within the game. Click on the little mountain symbol in the bottom 
left hand corner. 
 

 
 
2. Click on device settings. 

 
3. Make sure the volume slider is above 0%.  
 
4. Use the button in the bottom left hand corner to return to game. 
 
 
 


