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About this handbook
This handbook explains the main provisions for Old Benefits
members of the BBC Pension Scheme (the Scheme).  It 
is intended only as guidance.  The definitive provisions of 
the Scheme are set out in the Trust Deed and Rules, which 
supplement and override this handbook in the event of any 
difference.

Some of the terms used (e.g. qualifying spouse) have a 
particular meaning and are in bold type wherever they 
appear in the text. 

There is an explanation of the terms used on pages 22 and 
23.
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What is the Old Benefits section?
Old Benefits is closed to new members.  It is a defined 
benefit pension arrangement under which benefits build up 
at the rate of 1/60th of your final pensionable salary for each 
year of pensionable service.

Do I have to be a member?
No, you do not have to be an Old Benefits member.

Opting out
You can end your membership without leaving service, 
subject to at least two months’ notice.  To do so you will 
need to complete an opt-out form, which you can get by 
calling the pension service line (see page 16).

Once you have opted out, you cease to build up benefits and 
become a life assurance member.  

You should read the note ‘BBC Pension Scheme death in 
service lump sum payments’ for more information.  The note 
is available on our website, bbc.co.uk/mypension.

Pension provision is an important element of your reward 
package.  By opting out you will be giving up a valuable 
benefit.  Before making such a decision, you should consider 
taking independent financial advice (see page 17).

Rejoining the Scheme
Having opted out, you will not be able to re-join the Scheme.  
Instead, you will be able to join LifePlan – the BBC’s defined 
contribution arrangement, visit ecommunity.aviva.co.uk/
group/bbc-lifeplan.

How much does it cost?
Benefits are paid for partly by you and partly by the BBC; 
details are set out below.

Your share of the cost
Currently you pay 7.5% of your pensionable salary.  This can 
be varied if both the BBC and Trustees agree, although it 
cannot go above 7.5% without a change to the Scheme rules.  

https://ecommunity.aviva.co.uk/group/bbc-lifeplan
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As an Old Benefits member your contributions will normally 
be met through salary sacrifice.  This is called ‘Smart Pensions’.  
Your basic salary is reduced, currently by 7.5%, and the BBC pays 
this amount to the Scheme.  Because your basic salary is lower, 
you will usually pay lower National Insurance contributions.

The income tax you pay is unaffected by Smart Pensions.  This is 
because PAYE income tax is always applied to earnings after any 
pension contributions have been deducted. 

For some members (e.g. those on low pay or receiving State 
benefits) Smart Pensions may be disadvantageous.  If you are 
one of them, you will be excluded automatically and alternative 
arrangements will be made to collect your contributions.  If you 
want to know more about Smart Pensions, there is a leaflet you 
can download from our website, bbc.co.uk/mypension.

Employer contributions
In addition to whatever contributions they pay under Smart 
Pensions, the BBC and other participating employers pay 
contributions to cover the balance of the cost of providing your 
Scheme benefits, as agreed with the Trustees.  In other words, 
your employer carries the risks associated with investments and 
with people generally living longer, which will affect the cost of 
providing the benefits you have built up.

Additional Voluntary Contributions 
You can pay Additional Voluntary Contributions (AVCs) to 
boost your pension benefits.  The Scheme’s AVC arrangements, 
including the option to buy Added Years, are described in a 
separate booklet, available from our website,  
bbc.co.uk/mypension.  
 
You can also pay additional contributions to your own personal 
pension or to the BBC’s defined contribution plan (LifePlan).



How does my pension build up?
You build up pension at the rate of 1/60th of your final 
pensionable salary for each year (up to a maximum of 40) you 
are an active member (part years count proportionately). To 
this is added any pension credits you may have (for example, 
as the result of a transfer from another pension arrangement). 

If you joined the Scheme before December 1975, your scale 
pension will be reduced by £1.33 for any year during which you 
chose to pay reduced contributions (known as rate A) on the 
first £400 of your pensionable salary, up to 31 July 1991.

Part time service
If you work part time and your contractual hours are constant, 
your scale pension will be calculated as above.  If your part 
time hours vary or you have a mixture of part time and full time 
pensionable service, there is a different formula that must be 
used.  This is explained in a separate leaflet available from our 
website, bbc.co.uk/mypension.

Transfers in
The Scheme does not accept transfers in from other pension 
arrangements.

When can I take my pension as an active 
member?
Payment at normal pension age
You can leave service at normal pension age (age 60) with an 
immediate pension payable for life.

Early payment
From age 55 onwards you can leave service and ask for your 
pension to be paid early.  With the BBC’s agreement you can 
take your pension straight away. Your pension will be less than 
that payable at normal pension age.  This is because:

• it is based on your final pensionable salary, pensionable 
service and any credits at the date you leave, rather than 
normal pension age; and

• it will be reduced to allow for it being paid for a longer 
period than expected.

The reduction depends on your age at the time your pension 
comes into payment. The scale of reductions is set by the BBC 
and the Trustees at the beginning of each calendar year.  The 
following percentages are currently in use for active members 
who take pension immediately on leaving service:

  Age 55 56 57 58 59 60 

  % reduction 24 20 16 11 6 0 

     Between birthdays the reductions are proportionate. 

Pensionable service + Credits
  60

Final pensionable 
 salary

Scale 
pensionx =
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Here’s an example of how an early pension is calculated:

Late payment
If you work past normal pension age, there are four options available.  You can:

• continue as an active member and, subject to Scheme limits (see page 19), build up more pension.  This will happen automatically 
unless you instruct the Trustees otherwise; 

• take flexible payment (see below), if you have not already done so;

• take your pension immediately and stop paying contributions; or

• stop paying contributions but postpone taking your pension.

If you stop paying contributions, your pensionable service will stop. Your pension will be adjusted by a late payment factor, in addition to 
any normal pension increases, to reflect any time between when you stop paying contributions and when you take your pension.  

Scale Pension Early payment 
reduction

Early 
pension- =

John leaves the BBC on his 55th birthday and has 
a final pensionable salary of £30,000 and has built 
up 30 years’ pensionable service.  His deferred 
pension is calculated as:

  
30/60 x £30,000 = £15,000 p.a.

If he asks for immediate early payment of his 
pension, the pension will be reduced by 24%.  

John’s early payment pension is calculated as
£15,000 less 24% = £11,400 p.a. 
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Flexible payment
From age 55 onwards you can ask for your pension to be paid, while continuing in service, provided the BBC agrees.  Any pension 
taken before normal pension age under the flexible payment provisions will be reduced for early payment.  The scale of reductions is 
set by the BBC and the Trustees at the beginning of each calendar year.  

A leaflet explaining flexible payment in more detail is available from our website, bbc.co.uk/mypension.

Incapacity pension
Incapacity means physical or mental impairment as a result of which, on the evidence of a doctor or other qualified person appointed 
by the BBC, the Trustees are satisfied: 

• that you are incapable of carrying out your normal occupation; and

• it is likely to permanently and substantially impair your earning capacity.

If you leave service because of incapacity before normal pension age, you will receive an immediate pension provided the BBC 
agrees.  If you have completed less than 24 years’ pensionable service, your pensionable service will be uplifted to the lesser of 24 
years and what it would have been at age 60.  If it is agreed that you are unable to pursue any occupation and the Trustees consent, 
your pensionable service will be uplifted to what it would have been at age 60, provided you have scope to do so.  The Trustees’ 
consent to the enhanced pension, which is available if you are unable to pursue any occupation, will only be given if you are expected 
to continue to be unable to pursue any occupation until normal pension age.

Incapacity pensions are subject to review and can be reduced or stopped if the Trustees believe that a member has recovered to any 
extent.

6
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Can I exchange part of my pension for cash?
You can exchange part of your pension for a lump sum cash payment, which is currently paid  
tax-free by the Scheme.  This is known as ‘commutation’. 

The maximum cash you can take is 25% of the value of your scale pension benefits including any 
AVCs.  If you take cash by exchanging pension, your scale pension will be reduced.  Full details will be sent to you 
before your pension starts.

Taking cash does not affect the benefits payable to your dependants or children.  Those benefits will still be 
calculated on your scale pension, as though you had not taken any cash.  Before making the decision to exchange 
pension for cash, you should consider taking independent financial advice (see page 17).

Partial refund of contributions
If you are single when you start to receive your pension, you can choose to take a partial refund of 27% of your 
own contributions (not including AVCs).  It is payable as part of your maximum cash payment.

If you are married when you start to receive your pension, and your pensionable service started before 1 July 1978, 
you can take a partial refund of your own contributions.  The refund is an alternative to providing a dependant’s 
pension after your death.  The written consent of your spouse or civil partner will be required.

Having elected to take a refund, the only benefits payable after your death will be a widow(er)’s GMP and a 
one-third children’s pension.  The election to take a refund must be made before your pension starts and cannot 
then be cancelled.
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Does my pension increase after it starts?
Old Benefits pensions are reviewed annually and any increases are 
awarded on 1 April.  The Trustees increase pensions in payment by 
the lesser of:

• the rise in the Retail Prices Index (RPI) for the previous calendar 
year ending 31 December; and

• 10%.

In the first year you will receive a proportion of any increase 
awarded.  This will reflect the number of complete months from the 
time your pension started to the following April. 

If you joined the Scheme before 1 April 1992, increases are calculated 
on your pension as if you did not commute part of it for cash.  

If you joined the Scheme after 31 March 1992, increases are 
calculated on your actual pension in payment.  

When the rise in the RPI is greater than 10%, the BBC and the 
Trustees may jointly award a discretionary increase.  

Increases are reported in the annual report, a copy of which will be 
made available to you on request.

What happens if I opt-out or leave
service?
If you opt-out (see page 2) or leave service, you will no longer be an 
active member.

You will be entitled to a deferred pension payable at normal pension 
age.  Your pension will be calculated as outlined on page 4. 

Deferred pensions receive increases during 
the period of deferment at the same rate 
as pensions in payment, including any 
increases required by legislation.  You can 
ask for your deferred pension to be paid 
before normal pension age, either because of incapacity or from 
age 55 onwards.

Payment is subject to agreement by the Trustees and your pension 
will be reduced for early payment.  If you have opted out and are 
still in service, the agreement of the BBC will also be required.  
The scale of reductions is set by the BBC and the Trustees at the 
beginning of each calendar year.  In cases of incapacity, the Trustees 
have discretion to waive some or all of the reduction.  
The following percentages are currently in use:

  Age 55 56 57 58 59 60 

  % reduction 24 20 16 11 6 0 

Between birthdays the reduction is proportionate.

You can choose to transfer the value of your Scheme deferred 
pension to one or more registered pension arrangements in the 
UK or overseas at any time before your pension starts.  Unless 
you confirm otherwise, the Scheme Trustees will assume that the 
purpose of any transfer is to provide defined contribution (DC) 
benefits under another pension arrangement.  The transfer value 
will be calculated in line with overriding legal requirements and is 
designed to represent the actuarial value of your benefits.  Please 
contact the pension service line for further information 
(see page 16).
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If you choose to transfer your Scheme pension to a DC 
arrangement, unless its total value is £30,000 or less on the 
valuation date, the Scheme Trustees will be required to check that 
you have received appropriate independent financial advice from 
a suitable financial adviser approved by the Financial Conduct 
Authority.

Benefits from a DC arrangement are classed as flexible benefits.  
Different pension providers offer different options in relation to 
what you can do with your flexible benefits, including the option 
to select an annuity.  Different options have different features, 
different rates of payment, different charges and different tax 
implications.  

There may be tax implications associated with accessing flexible 
benefits.  Pension income is taxable and the rate at which income 
from a pension is taxable depends on the amount of income that 
you receive from your pension and other sources. 

Does temporary absence affect my 
pension?
Unpaid absences in the United Kingdom
Up to three months
Absences expected to last three months or less (other than those 
due to sickness) are treated as pensionable service, on condition 
that: 

• contributions are paid by both you and your employer

• you do not join another occupational pension scheme; and

• there is a definite expectation that you will return to work for 
the BBC or a participating employer.

Recovery of contributions is automatic on your return, with the 
arrears being spread over six months, subject to Scheme limits on 
contributions (see page 19).

More than three months
If your absence is expected to last more than three months, there 
must be prior agreement to maintain contributions in order for 
the period of absence to be treated as pensionable service.  Both 
you and your employer must agree with the Operations and 
Communications Manager before the absence begins that normal 
contributions will continue.

The same conditions as for absences of three months or less apply 
and the period of absence should not last for more than 10 years. 

If no prior agreement is recorded, your pensionable service ends 
when your absence begins.  You will be treated as having opted out 
and will become a life assurance member, with lump sum death 
benefits reduced to two times the life cover pensionable salary 
that would have applied but for the absence.  In addition, if you 
become a life assurance member after 31 March 2011, this benefit 
will be reduced by any lump sum death benefit payable in respect 
of your deferred pension (see page 14).  Having opted out, you will 
not be permitted to rejoin the Scheme (see page 2).
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Unpaid absences outside the United Kingdom
If you are no longer resident in the United Kingdom, you 
cannot continue to build up benefits in the Scheme.  You 
will be treated as having opted out and will become a life 
assurance member, with lump sum death benefits reduced to 
two times the life cover pensionable salary that would have 
applied but for the absence.  In addition, if you become a life 
assurance member after 31 March 2011, this benefit will be 
reduced by any lump sum death benefit payable in respect 
of your deferred pension (see page 14).  Such absences are 
best dealt with individually and should be referred to the 
Operations and Communications Manager before they begin.

Sickness absence
All periods of sickness absence are treated as pensionable 
service.  During paid sickness absence, normal contributions 
are deducted.  You will not be expected to make good unpaid 
contributions if you have a period of unpaid sickness absence.

Family leave
Periods of paid family leave (i.e. maternity, adoption, paternity 
or parental support leave) are treated as pensionable service 
and normal contributions are deducted.

If you want the whole of a period of unpaid family leave to 
count in full as pensionable service, you will need to complete 

a form, which you can get from the pension service line (see 
page 16). The form needs to be completed and received by 
the Trustees within three months of your return to work, after 
which the option lapses.  Arrears of contributions will be 
calculated on your current pensionable salary and must be 
paid within six months.  If you do not make good the arrears, 
you will be credited with 60% of your unpaid family leave as 
pensionable service.

Secondments
If you are seconded to work for another, non-participating 
employer, you can continue to build up pensionable service, 
on condition that: 

• contributions are paid by the non-participating employer 
and you during the same Scheme year as the pensionable 
service is earned;

• there is a definite expectation that you will return to work 
for the BBC, or another participating employer;

• the secondment, in total, does not exceed 10 years; and

• the benefits build up using the pensionable salary that you 
would have received, if you hadn’t been seconded.

Additional restrictions may apply if your secondment is to 
another EU country.

10



Career breaks
If it is agreed that you can take a career break, you will be treated as having left service (see page 9). If you are re-employed, 
you will be eligible to re-join the Scheme as an Old Benefits member so long as you do so at the first possible opportunity (i.e. 
immediately you become eligible).

If you re-join Old Benefits, then your pensionable salary will not be greater than it would have been had you not taken a career 
break. When planning a career break, you should consider carefully the impact it will have on your pension. Further information is 
available from the pension service line (see page 16).

What happens when I die?
Death in service
If you are an active member and die in service, the following benefits are payable:

A lump sum
The Trustees will make a lump sum payment, which is currently free of inheritance tax. It will be equal to the lesser of four times 
your life cover pensionable salary as at the date of your death, together with the total of your own contributions paid to the 
Scheme with interest, and your remaining Lifetime Allowance (see page 22). The Trustees have discretion over who receives the 
cash and in what proportion. They take into account, but cannot be bound by, your wishes. You are therefore asked to let the 
Trustees know your choice of beneficiaries by keeping your expression of wish form up to date. If your circumstances change, a 
new form is available from our website, bbc.co.uk/mypension.

You should read the note ‘BBC Pension Scheme death in service lump sum payments’ for more information. The note is available 
from the pension service line (see page 16).

If the lump sum is restricted because of the Lifetime Allowance, the balance will be used to provide additional pension  
for your dependants.

11
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A dependant’s pension

Your qualifying spouse or qualifying civil partner will receive a dependant’s pension calculated as follows:

• it will be two-thirds of the pension you would have received had you remained in pensionable service until normal pension age, but 
based on your final pensionable salary at the date of your death.

If you have no qualifying spouse or qualifying civil partner, your nominated dependant will receive a pension. A pension paid to a 
nominated dependant will be halved while any children’s pension is payable and reduced by any GMP payable to a widow(er) or civil 
partner.

Children’s pensions

Your qualifying children will receive, between them, a pension equal to a  
third of the pension you would have received had you remained in pensionable service until normal pension age, but based on your 
final pensionable salary at the date of your death. If no qualifying spouse or qualifying civil partner’s pension is payable, the children’s 
pensions will be doubled (subject to a combined maximum of the pension you would have received less any GMP payable).

Death before your deferred pension starts 

If you die and have a deferred pension, the following benefits are payable:

A dependant’s pension 

Your qualifying spouse or qualifying civil partner will receive a dependant’s pension calculated as follows:

• it will be two-thirds of the pension you would have received if you had taken it immediately before the date of your death  
(ignoring any reduction there would normally have been for early payment).

Janet dies at age 45 with 15 years’ pensionable 
service. She therefore has a further 15 years’ 
potential pensionable salary to normal pension 
age.  Her final pensionable salary at the date of 
death is 30,000.

The dependant’s pension is:

30/60 x £30,000 x 2/3 = £10,000 p.a.
12



If you have no qualifying spouse or qualifying civil partner, your nominated dependant will receive a pension.  A pension paid to a 
nominated dependant will be halved while any children’s pension is payable and reduced by any GMP payable to a widow(er) or civil partner.

Your qualifying spouse or qualifying civil partner can choose to take a lump sum cash payment instead of a pension.  This option must be 
exercised within 90 days, after which it lapses.  The lump sum will be equal to your own contributions, with interest, less the amount needed 
to secure a GMP for your widow(er) or civil partner.

Children’s pension
Your qualifying children will receive, between them, a pension equal to a third of the pension you would have received if you had taken it 
immediately before the date of your death (ignoring any reduction there would normally have been for early payment).  If no qualifying 
spouse or qualifying civil partner’s pension is payable, the children’s pensions will be doubled (subject to a combined maximum of the 
pension you would have received less any GMP payable).

A lump sum

If no pensions are payable, the Trustees will make a lump sum payment, which is currently free of inheritance tax.  It will be equal to five 
times your deferred pension, with increases to the date of your death.  The Trustees have discretion over who receives the cash and in what 
proportion.  They take into account, but cannot be bound by, your wishes.  You are therefore asked to let the Trustees know your choice
of beneficiaries by keeping your expression of wish form up to date.  If your circumstances change, a new form is available from our website, 
bbc.co.uk/mypension.

13
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Death after your pension starts
Your pension is payable for life.  On your death, provided that 
you have not taken the partial refund of contributions (see 
page 7), the following benefits are payable:

A dependant’s pension

Your qualifying spouse or qualifying civil partner will receive 
a dependant’s pension.  It will be two-thirds of your full 
pension with increases to the date of your death.  If you 
have no qualifying spouse or qualifying civil partner, your 
nominated dependant will receive a pension.  A pension paid 
to a nominated dependant will be halved while any children’s 
pension is payable and reduced by any GMP payable to a 
widow, widower or civil partner.

Children’s pension

Your qualifying children will receive, between them, a pension 
equal to a third of your full pension.  If no qualifying spouse 
or qualifying civil partner’s pension is payable, the children’s 
pensions will be doubled (subject to a combined maximum of 
your full pension less any GMP payable).

A lump sum

If you die within five years of your pension starting, the 
Trustees will make a lump sum payment.  It will be equal to the 
pension payments you would have received for the remainder 
of the five 

years at the rate payable immediately before your death, 
ignoring any levelling adjustment.  Alternatively, if you are 
receiving an incapacity pension and die any time before 
normal pension age, the Trustees will make a lump sum 
payment. It will be equal to four times your life cover 
pensionable salary at the date you left service, less any cash 
you took in exchange for pension when you retired  
(see page 7).

Lump sum payments are currently free of inheritance tax.  
The Trustees have discretion over who receives the cash and 
in what proportion.  They take into account, but cannot be 
bound by, your wishes.  You are therefore asked to let the 
Trustees know your choice of beneficiaries by keeping your 
expression of wish form up to date.  If your circumstances 
change, a new form is available from our website,  
bbc.co.uk/mypension.

John retires at age 60.  His pension is  
£12,000 p.a.  He exchanges some of his 
pension for a cash lump sum and receives 
a lower pension.  He nominates his partner, 
Janet, as his dependant.

Following John’s death, Janet will receive a 
pension of £8,000 p.a. for the rest of her life.

(The above example assumes that there is no 
widow’s GMP payable, that Janet is not more 
than 10 years younger that John and there are 
no children’s pensions to be paid.)

http://www.bbc.co.uk/mypension
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Divorce or dissolution of a civil partnership
Your pension rights may be taken into account on divorce or 
dissolution of a civil partnership.  The court can order your 
pension to be divided between you and your ex-partner (i.e. your 
ex-spouse or ex-civil partner), although this depends on the terms 
of the settlement. 

Couples can choose to offset pension rights against other assets 
(e.g. the family home) or earmark some (or all) of a member’s 
benefits to go direct to the ex-partner when they come into 
payment.  Alternatively, pension rights can be shared as part 
of a clean break settlement.  Pension sharing creates a pension 
credit for the ex-partner and a corresponding pension debit for 
the member.  The Scheme’s current policy is to use a pension 
credit to make a transfer payment to another pension scheme 
that will provide retirement benefits for the ex-partner.  Scheme 
membership is not offered to an ex-partner.

The Scheme makes a charge for: 

• providing information in connection with divorce proceedings, 
over and above that which it has a duty to provide free of 
charge under the existing statutory disclosure requirements;

• compliance with a pension sharing order or agreement; and

• any other activities in connection with pension sharing.

A more detailed explanation of pension sharing, how the Scheme 
operates a pension sharing order or agreement, and a schedule 
of its charges are available from the pension service line (see 
page 16).  You should consult and be guided by a suitably 
qualified family law practitioner on matters relating to divorce or 
dissolution of a civil partnership.

What pension benefits will I get from 
the State?
The State will provide you with a pension at State pension age 
depending on your National Insurance contribution history.

You can find out more about the State pension by visiting gov.uk.

Old Benefits members were contracted out of the State second 
pension (known as S2P and formerly known as SERPS) between  
April 1978 and April 2016.  Contracting out ended for all defined 
benefit arrangements with effect from 6 April 2016.  While 
you were contracted out you paid lower National Insurance 
contributions and may not be entitled to the full rate of State 
pension if you reach your State pension age on or after 6 April 
2016. 

https://www.gov.uk/state-pension
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Where can I get help?
Pension service line
The in-house Pension and Benefits Centre offers prompt help on 
everything to do with the Scheme.  Our pension service line is 
available from 08:30 to 17:00, Monday to Friday on:

Phone: 029 2032 2811 (external), or 01 22811 (internal)

Post:    Operations and Communications Manager
            Pension and Benefits Centre 
            Broadcasting House
            Cardiff
            CF5 2YQ

Email:  myPension@bbc.co.uk

We aim to deal with 95% or more of all cases within best-practice 
times for the pensions industry.  Our service standard is to 
acknowledge all the correspondence within five working days of 
receipt, and to give you a firm commitment of when we will deal 
with the matter.  There are standard times for processing all routine 
work.  When there is a delay, we will let you know and keep your 
informed of progress.

Under the terms of the Financial Services and Markets Act 2000, 
we are not authorised to give you financial advice.  However, we 
will give you the information you need to get independent financial 
advice and to help make your own decisions.

We welcome suggestions for improving the service we offer. 

Pension website
You can find out more about the BBC’s pension arrangements by 
visiting bbc.co.uk/mypension.

View your pension details online
If you are an active member you can view details of your pension 
benefits via myPension online.  You can:

• see a summary of your benefits on one page;
• view your latest benefit statement;
• view and request retirement quotations (for members aged 54 

and over);
• view an indicative transfer quotation (you will need to stop 

paying into the Scheme in order to transfer your benefits 
elsewhere);

• nominate a dependant to receive a pension in the event of your 
death; and

• perform ‘What if?’ scenario calculations e.g. to see the effect on 
your pension should you change to part time working.

Pension Tracing Service
If you have lost track of your pension benefits with a previous 
employer or scheme, you can contact the Department for Work and 
Pensions (DWP) Pension Tracing Service.  They will give you an 
up-to-date address for the trustees of that scheme:

Phone: 0800 731 0193

Post:  The Pension Tracing Service 
              Pension Service 9
  Mail Handling Site A
  Wolverhampton
  WV98 1LU

Web:     gov.uk/find-pension-contact-details

mailto:myPension%40bbc.co.uk%20?subject=
http://www.bbc.co.uk/mypension
https://www.gov.uk/find-pension-contact-details
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Pensions Advisory Service 
The Pensions Advisory Service (TPAS) provides free help and advice 
to members and beneficiaries of pension schemes in connection with 
any question or difficulty they may have, which they have failed to 
resolve with the trustees or administrators of the scheme.

Phone: 0800 011 3797

Post:  The Pensions Advisory Service
  11 Belgrave Road
  London
  SW1V 1RB 

Web:  pensionsadvisoryservice.org.uk

Independent financial advice
If you want specific financial advice about your pension options you 
need to speak to an independent financial adviser.  

To find an independent financial adviser near you,  
visit unbiased.co.uk.

What if I have a complaint?
Internal Dispute Resolution Procedure 
The following is a summary of the two-stage procedure adopted by 
the Trustees for the resolution of internal disputes.

If you are dissatisfied with anything to do with the Scheme and want 
to make a formal complaint you, or your representative, should write 
giving details to Internal Disputes Resolution, Pension and Benefits 
Centre, Broadcasting House, Cardiff, CF5 2YQ.  Normally the 

Operations and Communications Manager or the Pension Accountant 
(or nearest equivalent) will respond to your complaint within 10 
working days.

If the matter is not resolved to your satisfaction, you should write 
to the Secretary of the BBC Pension Scheme at the same address 
as for the first stage, explaining why you are still dissatisfied and 
asking that the Trustees reconsider your complaint.  A committee of 
the Trustees (including at least one elected Trustee – see page 18) 
will consider your complaint.  Normally, you will receive a written 
decision within 15 working days.

If you still have a complaint or dispute with the Trustees concerning 
your Scheme pension following completion of Stage 2 of the IDRP 
you should contact The Pensions Ombudsman (see below).

You can get a copy of the full procedure from the pension service 
line (see page 16). 

Pensions Ombudsman
The Pensions Ombudsman has the power to investigate and 
determine any complaint or dispute of fact or law to do with 
occupational and personal pension plans.

Phone: 0800 917 4487 

Post:  The Pensions Ombudsman
  11 Belgrave Road
  London
  SW1V 1RB

Web:   pensions-ombudsman.org.uk

https://www.pensionsadvisoryservice.org.uk/
https://www.pensionsadvisoryservice.org.uk/
http://www.unbiased.co.uk
https://www.pensions-ombudsman.org.uk/


How is the Scheme managed?
The Trustees
BBC Pension Trust Limited is the sole Trustee of the Scheme.  The board, commonly referred to as ‘the Trustees’, consists of 11 directors:

• four are appointed by the BBC (BBC Trustees);
• four are member-nominated Trustees (MNTs) of which three are elected by active members and deferred members employed by 

participating employers and one MNT is elected by pensioners;
• three are independent Trustees, appointed by other Trustees with the agreement of the BBC Board.

The four MNTs service for six years and retire in rotation. 

There is a more detailed Governance booklet available in the Scheme Documents section of our website, bbc.co.uk/mypension.

The Trustees are responsible for stewardship of the Scheme’s assets.  Their main objectives are to ensure that:

• all beneficiaries receive the benefits to which they are entitled under the Rules of the Scheme; and
• there are sufficient assets to meet the Scheme’s liabilities as they fall due.

The Fund
Pension contributions are paid into a trust fund and invested by the Trustees to produce income from which benefits are paid.  The Fund 
is quite separate from the finances of the BBC and participating employers.  It is used to provide benefits for the Scheme’s members and 
their dependants.

The Scheme is registered for tax purposes with HM Revenue & Customs.

Trust Deed and Rules 
The Trustees administer the Scheme and pay benefits in accordance with the Trust Deed and Rules.  You can get a copy from our website, 
bbc.co.uk/mypension.
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Annual Report
Copies are available on request from our website,  
bbc.co.uk/mypension.

The Pensions Regulator 
The Pensions Regulator oversees the running of pension schemes 
and can intervene in cases where scheme trustees, employers or 
advisers may have failed in their duties.  The Regulator has powers 
to protect funds held in pension schemes.  It also aims to promote 
high standards and good practice in the pensions industry.

Phone: 0345 600 0707

Post:  The Pensions Regulator
  Napier House
  Trafalgar Place
  Brighton
  BN1 4DW

Web:  thepensionsregulator.gov.uk

Discontinuance and alteration
The BBC has the power to discontinue or, with the consent of the 
Trustees, alter the Scheme.
 

What is the maximum pension I can earn?
Scheme Limits 
The Scheme has limits on the contributions you can pay and the 
benefits you can receive.  You can pay contributions, including 
AVCs, of up to 15% of your earnings (subject to the Scheme 
earnings cap if you joined the Scheme on or after 1 June 1989) into 
the Scheme and there is general limit of 40 years’ pensionable 
service.

If you joined the Scheme before 1 June 1989 and you work beyond 
age 60, your pension is subject to a maximum of 45/60ths at age 
65.

Pension limits 
The Government sets the two main allowances which limit the 
total value of pension benefits you can build up without incurring 
additional liabilities for tax.  The following is based on the Trustees’ 
understanding of these allowances at the current time and you 
should consider seeking specialist pensions tax advice if you think 
you are affected by these limits.

The Annual Allowance 
This limits the contributions and/or benefits that you can build up 
each year without additional tax charges.  If your benefits build 
up by more than your available Annual Allowance (including any 
carried forward from previous years) the excess is taxed at your 
marginal rate.  
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In certain circumstances there will be an option for you to elect 
that the Scheme pays the annual allowance tax charge on your 
behalf with a corresponding deduction applied to your benefits.

As well as paying Additional Voluntary Contributions (see page 
3) to the Scheme up to certain limits, you can currently also pay 
into LifePlan, or a personal pension of your own choice, to further 
boost your pension savings.  You will have to make your own 
arrangements if you want to pay into a personal pension.

You will normally be able to pay up to 100% of your UK earnings 
towards your pension and receive tax relief at your marginal rate.  
However, your contributions and benefits will be tested against the 
Annual Allowance.  The amount tested since April 2011 has been:

• the amount by which any defined benefit pensions (e.g. your 
Scheme pension) have increased in excess of CPI, multiplied by 
a factor of 16; and

• the value of any contributions you or your employer have paid 
to a defined contribution pension (e.g. AVC to the Scheme, or 
contributions to LifePlan or a personal pension).

Any contributions paid or benefits built up above the Annual 
Allowance, which is currently £40,000, will be taxed as income 
at your marginal rate and the charge will be determined through 
the annual self-assessment tax return process.  A tapered Annual 
Allowance was introduced from 6 April 2016 for individuals with 
income over £150,000 (including pension savings).  For every £2 
of income over £150,000, the Annual Allowance will be reduced 
by £1, down to a minimum of £10,000 a year.  The tapered 
Annual Allowance will not apply if an individual’s income is less 
than £110,000 a year (excluding all pension savings).  For more 
information on the Annual Allowance visit gov.uk.

The Lifetime Allowance
This is an overall limit on the value of pension benefits you can 
build up across all types of registered pension schemes without 
additional tax charges.  

When your Old Benefits pension comes into payment, its capital 
value (calculated by multiplying your initial annual pension by a 
factor of 20) plus any lump sum must be checked against your 
remaining Lifetime Allowance. 

Each time you take benefits from a scheme your remaining 
Lifetime Allowance will be reduced.  The value of benefits which 
exceed your remaining Lifetime Allowance will be subject to a 
one-off tax charge of 55% if taken as a lump sum, or 25% if taken 
as a pension since the pension is also subject to income tax.  These 
one-off tax charges can be paid by the Scheme when your benefits 
are put into payment with a corresponding deduction applied to 
your benefits.

If you think you may be affected by the Lifetime Allowance, then 
you should consider seeking specialist pensions advice.

Keeping track of your benefits 
You are responsible for keeping track of your aggregate benefits 
from all pension arrangements and checking how they compare 
with the current Lifetime Allowance.  On taking your scheme 
benefits, you will be asked to provide details of your pension 
benefits under other pension arrangements.

If you have lost touch with a previous pension plan  
and need help in making contact again, see page 16  
for details of the Pension Tracing Service.
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How is my data protected?
The BBC Pension Trust Limited, the BBC and participating employers must process (i.e. gather, hold and use) information about you in 
connection with your membership of the Scheme.  
This processing is necessary:

• to calculate and pay benefits;

• for statistical and reference purposes; and

• to manage the Scheme as a whole.

It can involve passing information about you to the Scheme’s actuary, auditor, advisers and administrator (listed in the annual report), and 
to anyone else who may need it to run the Scheme.  More detailed information is available in our Privacy Notice which is available on our 
website.
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Explanation of terms
These terms are in bold type wherever they appear in this 
handbook

Active member
Is a member who has not yet left service or opted out, or become 
a pensioner in respect of the whole of their benefits under the 
Scheme.

Final pensionable salary
Your pensionable salary earned in the last year, calculated on a 
daily rate before your pensionable service ends.

Full pension
The annual amount of pension immediately before death, as it 
would have been but for any commutation or levelling adjustment.

Guaranteed Minimum Pension (GMP)
The minimum pension that the Scheme must provide for 
pensionable service after 5 April 1978 and before 6 April 1997.  It is 
broadly equivalent to the SERPS pension you would have earned 
had you not been a member of the Scheme.  On your death a GMP 
may be payable to your widow(er) or civil partner, and will usually 
be included within a dependant’s pension.

Incapacity
Incapacity means physical or mental impairment as a result of 
which, on the evidence of a doctor or other qualified person 
appointed by the BBC, the Trustees are satisfied: 

• that you are incapable of carrying out your normal occupation; 
and

• it is likely to permanently and substantially impair your earning 
capacity.

Life assurance member
An employee who is not an active member, but is covered for a 
lump sum on death in service.

Life cover pensionable salary
Your basic pay including any other earnings as may be recognised 
by the BBC for this purpose before Smart Pensions.

Nominated dependant
A person nominated by you in writing as prescribed by the 
Trustees and accepted by them as satisfying the requirements 
set out in the Nomination of a Dependant form, which is available 
from our website, bbc.co.uk/mypension.  The Trustees can reduce 
the pension, if your nominated dependant is younger than you by 
more than 10 years.  The Trustees will decide the amount of any 
reduction after having consulted the Scheme’s actuary.

Normal pension age
Age 60.

http://www.bbc.co.uk/mypension
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Pensionable salary
In any Scheme year, your basic pay including any other earnings 
as may be recognised by the BBC as pensionable before Smart 
Pensions where applicable.  From 1 April 2011 the BBC has limited 
increases in pensionable salary subject to the Scheme earnings 
cap where applicable, to a maximum of 1% each year.  

Pensionable service
The number of years and days of Old Benefits membership as an 
active member. 

Qualifying children
Your natural (including any not yet born) and adopted children, 
and any that the Trustees accept were financially dependent 
on you at the date of your death.  Benefits are payable to your 
qualifying children up to age 18 or, at the Trustees’ discretion, up to 
age 23 while in full-time education.

Qualifying civil partner
The person with whom you have entered into a civil partnership 
and with whom you are living at the date of your death. If the civil 
partnership is registered after leaving the BBC, your partner will 
be treated as a qualifying civil partner only if the civil partnership 
was registered at least six months before your death.  The Trustees 
can reduce the pension, if your civil partner is younger than you 
by more than 10 years.  The Trustees will decide the amount of any 
reduction after having consulted the Scheme’s actuary.

Qualifying spouse
The person to whom you are married and with whom you are living 
at the date of your death.  If you marry after leaving the BBC, your 
spouse will be treated as a qualifying spouse only if the marriage 
took place at least six months before your death.  The Trustees 
can reduce the pension, if your spouse is younger than you by 
more than 10 years.  The Trustees will decide the amount of any 
reduction after having consulted the Scheme’s actuary.

Scale pension
1/60th of final pensionable salary for each year of pensionable 
service.

Scheme earnings cap
The pensionable salary limit on which contributions and pension 
benefits are based.

For the 2018/19 tax year it is £160,800.  The Scheme earnings cap 
does not apply to members who joined the Scheme before 
1 June 1989.

SERPS
The State Earnings Related Pension Scheme, which was replaced 
by the State second pension (S2P) in April 2002.

State pension age
The age set by the Government from which your State pension is 
payable.  You can find out more about your State pension age by 
visiting gov.uk.

https://www.gov.uk/state-pension-age
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