
BBC Media Action Auction Terms 

These Terms and Conditions (the “Terms”) are applicable to any use by you of any online auction featuring 
prizes donated by BBC Media Action (each, an “Auction”) as hosted by Givergy Limited (the “Host”) on the 
Givergy website.  
 
By making a bid on any Auction you become a “Bidder” and such bid constitutes your acceptance of the 
following Terms & Conditions and our Privacy Policy. 
 
1. Auction Operator and Beneficiary 

Each Auction is operated by the Host for the benefit of BBC Media Action - a UK registered charity which 
has donated the Items (as defined in section 2).  
 
The Host provides the technology and system for Bidders to bid on each Auction. 
 

2. Auction Items 
Each item in the Auction is as described in the Description section of the relevant Auction page and are 
listed at a minimum bid value (each, an “Item”). 
 
The Host and BBC Media Action make no guarantee that any that Item descriptions or images are 
accurate, complete, up-to-date, and representational of such Item, images are for illustration purposes 
only and all intellectual property rights in such images are the property of the appropriate rights owner. 

 
BBC Media Action reserves the right in its absolute discretion to amend or change any Item due to 
circumstances beyond its reasonable control. 
 
All Items offered in an Auction are listed and offered for sale on an “as is” basis. Bidders are advised to 
conduct any research or due diligence on an Item prior to making a Bid. Any questions or concerns should 
be sent to enquiries@givergy.com. 
 
 

3. Eligible Bidders 
Bidders should not make a Bid (as described in section 4 below) in any Auction if they are under age 18, 
are based outside of the UK or are otherwise legally prohibited from entering into binding 
contracts or auctions.  
 
Employees or agents of BBC Media Action, any BBC group company and Givergy Limited and their 
respective immediate families or households are not permitted to enter any Auction. 
 

4. Bidding 
A “Bid” is an offer to purchase the relevant Item at the listed bid price. Bidders make a Bid by clicking on 
the relevant part of the live Auction page confirming that they are willing to pay the stated bid price for 
that Item.  
 
By making a Bid that is above or equal to the reserve price for an Item, the Bidder: 
 

a) acknowledges and agrees that they are making an irrevocable contractually-binding offer to 
receive the Item for their Bid price if they are named the winning Bidder, that is automatically 
deemed accepted by the Host on behalf of BBC Media Action; 

 
b) warrants that they are legally entitled to make a Bid; and 

 
c) acknowledges and agrees that BBC Media Action is entitled to process the Bidder’s following 

personal data: name, email address, phone, date of birth, country of residence, credit or 
debit card details (including number, expiry date, CVV number) and postcode in 
accordance with the BBC Media Action Privacy Policy for the purposes of providing the Auction. 

 
Deadlines for receipt of Bids may be changed at BBC Media Action’s reasonable discretion. No Bids will 
be accepted after the relevant deadline has passed. 
 
 

5. Winning Bidders and Payment 
The winning Bidder for each Auction will be the Bidder certified by the Host at the end of the Auction: 
 
a) who has submitted the highest bid at the notified deadline, provided their Bid meets the reserve; or 

 
b) following any failure of a higher Bid for any reason, the Bidder with the next highest Bid.  
 



Within 72 hours of the conclusion of the relevant Auction, BBC Media Action will contact the winning 
Bidder by emailing the Bidder’s registered email address to secure payment of the Bid amount and to 
discuss and agree dates for Auction Item fulfilment.  
 
If BBC Media Action are unable to contact the winning Bidder in any Auction or are unable to process 
payment, the Host and BBC Media Action are entitled to award the Item to the next highest Bidder. 

 
In the event that BBC Media Action is unable to provide the Auction Item for any reason then BBC Media 
Action will refund the winning Bid amount to the winning Bidder as soon as practicable.  

 
6. Host Fees 

The Host charges a fee to BBC Media Action for marketing, running and providing the Auction of Twelve 
percent (12%) of all monies raised in each Auction. All remaining monies are donated to BBC Media 
Action.  

 
7. Liability 

Insofar as permitted by law, neither the Host nor BBC Media Action takes any responsibility for any 
damage, loss or disappointment caused by reason of any Item being different to the winning Bidder’s 
expectations. 

 
In no event shall the Host or BBC Media Action (including their employees, affiliates and volunteers) be 
liable for any claim, demand or damages arising out of or in any way connected with the use by the Bidder 
of any Auction or their winning and/or use of an Item. 
 

8. Variation of Terms 
These Terms and Conditions may be reasonably revised and updated without notice during the Auction.  

 
9. Applicable Law 

Each Auction shall be interpreted and construed in in accordance with the laws of England and Wales, 
and any dispute arising in relation to the Auction, shall be subject to the exclusive jurisdiction of the 
English courts. 
 
 
 
 
 
 


