
 
 

 

 

 

30 January 2012 

 

 

Request for Information – RFI20120016 

 

Thank you for your request of 5th January 2012 under the Freedom of Information Act 2000 (‘the Act’) 

seeking the following information:  

 

Why when I did buy a licence, which was an annual licence, the period was only 11 months?  I purchased 

the licence on 28 December and it only runs until 30 November 2012.  Why are the BBC making excessive 

profits from an online-system? 

 

Please note that “TV Licensing” is a trade mark used by companies contracted by the BBC to administer 

the collection of television licence fees and enforcement of the television licensing system. The majority of 

the administration of TV Licensing is contracted to Capita Business Services Ltd (which undertakes the 

majority of the administration of the TV Licensing system), with the administration of our cash related 

payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint Collections Ltd are 

contracted to provide over-the-counter services. Marketing and printing services are contracted to 

Proximity London Ltd as are public relations and advertising services.  The latter are subcontracted by 

Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and PHD Media Ltd.  

The BBC is a public authority in respect of its television licensing functions and retains overall responsibility. 

 

In order to answer your question, I should firstly explain that a television licence is a legal permission to 

install or use a television receiver in order to receive or record programme services. As such, it is 

unrelated to a period of service. 

 

Under the Communications Act 2003, the Licensing Authority (which is currently the BBC; previously it 

was a responsibility of the Home Office) is empowered to set the terms and conditions of a licence, and 

successive Licensing Authorities have followed the principle that a licence should run for approximately 

twelve months. Although the duration for which a TV Licence should run is not specified in the legislation, 

the level of the licence fee is agreed with Government on the basis that the fee is payable for one year – 

and therefore it would be counter-intuitive for the standard licence term to be any other length of time. 

An initial licence, however, will almost always run for a slightly shorter period of time because a person 

needs a licence from the day they first install or use television equipment, which can be any time during a 

month. Therefore, the first licence is set to expire on the anniversary of the last day of the month 

preceding the month of issue (for example, if the first licence was issued in November 2011 the licence 



 

 

would be set to expire on 31st October 2012); television licences can therefore have one of twelve end-of-

month expiry dates (renewals of that licence are then given the same expiry day and month for the 

following year). 

 

This system of dating is used in preference to a system whereby a licence can expire on any day of the year 

simply because it is more cost-effective. Given the number of TV Licences that are in issue (more than 25 

million), to operate a system whereby there are 365 alternative expiry dates would be far more costly in 

terms of both administration and enforcement – a cost which, ultimately, would be borne by the licence 

payer. Conversely, utilising a system whereby there are just twelve expiry dates allows administration costs 

to be kept to a minimum. 

 

While some people may feel that they are disadvantaged because they have begun to use television at a 

later point in a month than others, we consider that this is outweighed by the collective advantage to all 

licence fee payers of keeping the cost of administering the system as low as possible. 

 

I should also point out that these arrangements apply regardless of how you purchase your licence i.e. the 

same would apply whether you purchased your licence online, over the phone, or over the counter in a 

shop. 

 

Appeal Rights 

If you are not satisfied that the BBC has complied with the Act in responding to your request you have the 

right to an internal review by a BBC senior manager or legal adviser. Please contact us at the address 

above, explaining what you would like us to review under the Act and including your reference number. If 

you are not satisfied with the internal review, you can appeal to the Information Commissioner. The 

contact details are:  Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 

SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/ 

 

Kind regards 

 

Louise Wright 

Senior Policy Advisor, Licence Fee Unit 

 

http://www.ico.gov.uk/


 

 

 


