
 

  

 
 

 

 

23rd December 2011 

 

 

 

Freedom of Information Act 2000 – RFI20111457 

 

We have received your request under the Freedom of Information Act 2000 (‘the 

Act’) of 29th November 2011 as follows: 

 

1. Please provide me with the total Profit / Loss for catering provided to BBC staff, visitors 

and entertaining for the year 2010. The total cost for Staff Catering should include all 

Direct Costs (eg food, wages crockery etc) and Indirect costs (eg Rates Rent Insurance Fuel 

Etc ) 

2. If you have a policy to subsidise BBC employees Catering Costs please provide an outline 

of your Policy. 

3. Please provide me with the value of stock held at the end of 2010 for all Wines and 

Spirits owned or held in Bond for use by the BBC. 

 

The unique reference for your request is RFI20111457 and I now respond as follows: 

 

1. Costs of staff catering 

 

Catering outlets at the BBC are managed via our facilities management contracts 

with Johnson Controls and Balfour Beatty Workplace for which we pay a fixed fee. 

The catering services are provided by Aramark and Baxter Storey. I therefore 

confirm under s.1(1) of the Act that we do not hold information on profit/loss for 

catering provided to BBC staff, visitors and entertaining for the year 2010, or details 

of costs for crockery, food, wages, etc. 

 

I can confirm that caterers in BBC buildings do not pay indirect costs such as rent or 

rates. 



 

 

The table below shows the costs of hospitality provided for meetings and events and 

also tea and coffee for shared kitchens. This is broken down by location, as follows: 

 

 Annual Spend 10/11 £k 

London 1,680 

English Regions 391 

Scotland 147 

Northern Ireland 18 

Wales 141 

 

 

 

Expenses claims 

 

There are two ways in which the cost of food and drink may be claimed on 

expenses by staff: claims for internal hospitality, and claims for subsistence to 

cover meals whilst working away from their usual base. 

 

In terms of expenses claims for internal hospitality, for the 2010/11 financial 

year staff claimed £111,524.10 for internal hospitality.  This category includes 

internal business entertainment, leaving parties and staff entertainment.  The 

figure excludes the commercial subsidiaries which are legally separate from the 

BBC and are therefore not covered by the Act (section 6(1)(b)(ii) of the Act). 

 

The BBC has more than 17,000 staff and has taken action to reduce our 

expenditure in these areas, which combined represent less than 0.002% of 

Licence Fee income. We have tightened our expenses policy to reduce costs, 

including continuing in 2010 the policy of no BBC contribution towards staff 

Christmas events which was introduced in 2009. 

 

The table below provides the value of expenses paid to staff in respect of 

claims for subsistence made via the BBC’s expenses system. 

 

Financial Year £s Subsistence 

2010-11 3,330,633 

 

As a major media organisation the BBC will at any point in time have a number 

of staff on location.  Subsistence claims cover the cost of meals when staff are 

working away from base. 

 

 

The BBC’s Expenses Policy is available at: 

http://downloads.bbc.co.uk/foi/classes/policies_procedures/expenses_policy.pdf.  

 

http://downloads.bbc.co.uk/foi/classes/policies_procedures/expenses_policy.pdf


 

Please refer to section VI regarding the BBC’s Policy for subsistence. 

 

  

 

2. Canteen subsidies 

 

Subsidy payments are made as a contribution to the operating costs of non-

profitable catering outlets. The following table details subsidy payments made in the 

last financial year, broken down by location: 

 

 

Region 10/11 

 £k 

  

London  1,774* 

English Regions 144 

Scotland 104* 

Northern Ireland 62 

Wales 137 

  

 
* London & Scotland figures, (which fall under one BBC supplier), have been reapportioned to better reflect 

latest actual trading figures by outlet. Across the two regions total subsidy has been reduced by £240k p.a. 

 

The BBC is currently working toward a non-subsidised catering outlet solution. 

Reduced operating costs have so far been achieved through reduced operating 

hours, re-engineering menus and closure of some outlets. Further savings can be 

made by consolidating services and further reviewing menus. We are currently 

working on reducing the catering outlet subsidy in London and Scotland to zero. 

BBC Wales has recently re-tendered facilities operation (including catering services); 

and zero subsidy is one of the strategic deliverables being demanded from the new 

supplier arrangement. 

 

3. Wines and Spirits owned or held in Bond for use by the BBC. 

 

The BBC does not have a permanent wine cellar or equivalent. 

 

Appeal Rights 

 

If you are not satisfied that we have complied with the Act in responding to your 

request, you have the right to an internal review by a BBC senior manager or legal 

adviser. Please contact us at the address above, explaining what you would like us to 

review and including your reference number. If you are not satisfied with the internal 

review, you can appeal to the Information Commissioner. The contact details are: 



 

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/  

 

Yours sincerely, 

 

 

 

 

Kate Brewer 

Communications Co-ordinator 

BBC Workplace 

 

http://www.ico.gov.uk/

