
 
 
 
24th November 2011 
 
Request for Information – RFI20111411 
 
Thank you for your request of 16th November 2011 under the Freedom of Information Act 2000 (‘the Act’) 
seeking the following information:  

 
the total number of fee paying TV licence holders there are currently, contributing to the £3.5billion budget. 

 

Please note that “TV Licensing” is a trade mark used by companies contracted by the BBC to administer 
the collection of television licence fees and enforcement of the television licensing system. The majority of 
the administration of TV Licensing is contracted to Capita Business Services Ltd (which undertakes the 
majority of the administration of the TV Licensing system), with the administration of our cash related 
payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint Collections Ltd are 
contracted to provide over-the-counter services. Marketing and printing services are contracted to 
Proximity London Ltd as are public relations and advertising services.  The latter are subcontracted by 
Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and PHD Media Ltd.  
The BBC is a public authority in respect of its television licensing functions and retains overall responsibility. 
 
I can confirm under section 1(1) of the Act that the BBC does not hold information on the number of TV 
Licence holders there are currently.   This is because individuals may hold more than one licence (for 
example for a second home) and because some licences relate to businesses where a single business may 
hold multiple licences.   
 
However we do hold information on the number of TV licences in force.  This number varies on a daily 
basis as people will be buying new licences and some will terminate payment schemes before full payment 
has been made.  Therefore TV Licensing calculates the number of licences in force at the end of each 
financial year.  Please find to follow details of the number of licences in force for each of the last two 
financial years: 
 
As at end of March 2010: 25,459,000 
As at end of March 2011: 25,594,000 
 
Further information on the number of licences in force and income from the licence fee can be found on 
page F36 (40) of the BBC’s Full Financial Statements 10/11 at the following link: 
http://downloads.bbc.co.uk/annualreport/pdf/bbc_ar_online_2010_11.pdf 
 



 

I hope this satisfies your request. 
 
Appeal Rights 
 
If you are not satisfied that the BBC has complied with the Act in responding to your request you have the 
right to an internal review by a BBC senior manager or legal adviser. Please contact us at the address 
above, explaining what you would like us to review under the Act and including your reference number. If 
you are not satisfied with the internal review, you can appeal to the Information Commissioner. The 
contact details are:  Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 
SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/ 
 
Kind regards 
 
Louise Wright 
Senior Policy Advisor, Licence Fee Unit 
 



 

 

 


