
 
 

 

 
 
6 December 2011 
 
 
Request for Information – RFI20111366 
 
Thank you for your request of 7th November 2011 under the Freedom of Information Act 2000 
(‘the Act’) seeking the following information:  
 
 

1. How many BBC licences have been refunded for each of the last 2 financial years?  
2. How much money from licences has the BBC refunded in total for each of the 2 years? 
3. Of the licences refunded (as per question 1), how many related to the deaths of the licence holder 

in each financial year?  
4. Of those licences refunded as a result of death, what was the total refunded for each of the 2 

years.  
5. How much money has the BBC retained from the estates of the deceased licence holders in 

question 3 above because of the BBC policy of only refunding full quarters and not from the date 
of death of the licence holder?  

6. How is the revenue retained in question 5 spent by the BBC? 
 
Please note that “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing 
system. The majority of the administration of TV Licensing is contracted to Capita Business 
Services Ltd (which undertakes the majority of the administration of the TV Licensing system), 
with the administration of our cash related payment schemes contracted to iQor UK Limited. 
PayPoint Network Ltd and PayPoint Collections Ltd are contracted to provide over-the-counter 
services. Marketing and printing services are contracted to Proximity London Ltd as are public 
relations and advertising services.  The latter are subcontracted by Proximity to Fishburn Hedges 
Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and PHD Media Ltd.  The BBC is a public 
authority in respect of its television licensing functions and retains overall responsibility. 
 
I shall respond to each of your questions in turn. 
 
1. How many BBC licences have been refunded for each of the last 2 financial years?  
 
Please find below figures for the number of refunded licences for each of the last two financial 
years: 



 

 

 
Apr 2009 - March 2010 Licences refunded = 194,823 
 
Apr 2010 - March 2011 Licences refunded = 244,583 
 
 
2. How much money from licences has the BBC refunded in total for each of the 2 years? 
 
Please find below figures for the total amount refunded for each of the last two financial years: 
 
 
Apr 2009 - March 2010 Amount refunded = £30,057,302.91 
 
Apr 2010 - March 2011 Amount refunded = £33,294,678.81 
 
Please note that the above figures include any advance payments from the monthly Direct Debit 
scheme.  
 
  
3. Of the licences refunded (as per question 1), how many related to the deaths of the licence holder in 

each financial year?  
 
4. Of those licences refunded as a result of death, what was the total refunded for each of the 2 years.  
 
I estimate that to locate and extract the information to respond to questions 3 & 4 your request 
(or to respond to one or other of these questions) would take more than two and a half days; this 
is because this is not information TV Licensing routinely reports on and the information is stored 
in a manner that is not readily accessible.  In order to provide a response to your question 
multiple files and data within them would need to be extracted, copied, exported and sorted.  This 
would take around 6 minutes per file per day (there are approx 5 files per day) and as we are 
looking at a two year period, we estimate it would take over 52 hours to extract and compile this 
data to get an accurate figure.  Under section 12 of the Act, we are allowed to refuse to handle 
the request if it would exceed what is referred to as the 'appropriate limit'.  The appropriate limit 
has been set by the Regulations (SI 2004/3244) as being £450 (equivalent to two and a half days 
work, at an hourly rate of £25).  
 
If you would like to submit a narrowed request for this information, we would be happy to 
consider it. For example if you were to narrow your request to the last 4 months of FY 10/11 we 
believe that we could extract the information to provide a response to both your questions 3 and 
4 for this narrowed time period i.e. for the last 4 months of FY 10/11 we would provide both the 
number of refunds made as a result of the death of the licence holder and the total value of those 
refunds.   The narrowing we have suggested takes into account the time (approximately one day) 
already spent determining if information you have requested is held, and extracting information for 
the remainder of your request. 
5. How much money has the BBC retained from the estates of the deceased licence holders in question 3 

above because of the BBC policy of only refunding full quarters and not from the date of death of the 
licence holder?  



 

 

 
I can confirm under section 1(1) of the Act that we do not hold the information requested in this 
part of your request.   
 
This is firstly because where individuals claim refunds on a licence because the licence holder has 
died, we do not collect the date of death for the licence holder.   Therefore it would not be 
possible to calculate the total number of days a licence was being paid for by a licence holder who 
was no longer alive.  Without this information it would therefore also not be possible to calculate 
the value of licence days paid for by deceased licence holders.    
 
Secondly, because under the policy TV Licensing only offer refunds in full quarters, anyone seeking 
to claim a refund via the website or over the phone, for a period less than a full quarter, would be 
advised that they were not eligible for a refund, therefore it is likely they would not proceed with 
a refund claim.  Therefore the BBC does not know how many times a licence with less than one 
whole quarter left to run has been paid for by a licence holder who has died during the last 
quarter of the licence.  It is possible that on some occasions TV Licensing would have a record 
that an enquiry had been made, however this would not be held in such a way that we could 
report on the information and therefore extract it within the appropriate limit.  Further this 
would only represent a fraction of the total number of such cases therefore would not give any 
helpful indication of the figures. 
 
6. How is the revenue retained in question 5 spent by the BBC? 
 
Funds from advance payments made under the Monthly Direct Debit Scheme and Cash Payment 
Plan are held by TV Licensing in an interest-neutral way. No interest or other type of investment 
return has been earned by TV Licensing from these advance payments at any time. 
 
Appeal Rights 
If you are not satisfied that the BBC has complied with the Act in responding to your request you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact us at 
the address above, explaining what you would like us to review under the Act and including your 
reference number. If you are not satisfied with the internal review, you can appeal to the 
Information Commissioner. The contact details are:  Information Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see 
http://www.ico.gov.uk/ 
 
Kind regards 
 
Louise Wright 
Senior Policy Advisor, Licence Fee Unit 
 



 

 

 


