
 
 

 

 
 
 

 

02 November 2011 
 
 
 
Request for Information – RFI20111241 
 
Thank you for your request of 10th October 2011 under the Freedom of Information Act 2000 seeking the 
following information:  
 

1) Could you please provide me with the most recent yearly statistics showing those people paying their TV 

Licence by direct debit (monthly, quarterly & annually) that subsequently default on their payments? 

2) If available could you provide data on the number of these defaulters who then go on to purchase their 

TV Licence by another route or not obtain a licence at all? 

3) Please provide a demographic of TV Licence direct debit defaulters for Jan - Dec 2010 

 

Please note that “TV Licensing” is a trade mark used by companies contracted by the BBC to administer 
the collection of television licence fees and enforcement of the television licensing system. The majority of 
the administration of TV Licensing is contracted to Capita Business Services Ltd (which undertakes the 
majority of the administration of the TV Licensing system), with the administration of our cash related 
payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint Collections Ltd are 
contracted to provide over-the-counter services. Marketing and printing services are contracted to 
Proximity London Ltd as are public relations and advertising services.  The latter are subcontracted by 
Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and PHD Media Ltd.  
The BBC is a public authority in respect of its television licensing functions and retains overall responsibility. 
 
I shall respond to your questions in turn. 
 
Question 1 
 
  
The figures for those who pay by Direct Debit and subsequently leave is shown below.  It is important to 
underline though that the figure is for those who leave, it is not broken down into the reasons they leave.  



 

Therefore, the figure below will include customers who have defaulted on their payments, those who have 
died, those who have gone away (left the country for example) or those who have ceased using Direct 
Debit for any other reason. 
  

Leavers from Direct Debit schemes 

                

Year MBP   QBP   DDA   DDI 

2010/11       1,012,442          480,694          132,057          5,132  

2009/10         994,642          520,546          142,503          5,229  

2008/09       1,003,522          540,741          152,506          5,170  

2007/08       1,002,775          510,557          151,617          5,712  

 
The following explains the acronyms used for the different payment methods identified in the table above: 

• MBP – Stands for Monthly Budget Plan which is the standard monthly Direct Debit scheme. 
• QBP – Stands for Quarterly Budget Plan which is the standard quarterly Direct Debit scheme. 
• DDA – Stands for Direct Debit Annual which is the standard yearly Direct Debit scheme. 
• DDI – Stands for Direct Debit Instalments which is an old monthly Direct Debit scheme that is not 

open to new joiners. 
 
Question 2 
 
TV Licensing does currently report on the number of people paying their TV Licence by direct debit who  
subsequently default on their payments then go on to purchase their TV Licence by another route or who 
not obtain a licence at all. 
 
It would theoretically be possible to create a report from information held in the TV Licensing databases to 
provide this information but I estimate that to deal with your request would take more than two and a half 
days; this is because in order to create such a report an analyst would need to extract data from multiple 
sources and carry out some detailed analysis to provide data of the sort you have requested.   Under 
section 12 of the Act, we are allowed to refuse to handle the request if it would exceed what is referred to 
as the 'appropriate limit'. The appropriate limit has been set by the Regulations (SI 2004/3244) as being 
£450 (equivalent to two and a half days work, at an hourly rate of £25).  
 
Whilst we are mindful of our duty to offer advice and assistance given the extended timeframe over which 
this data would relate we are unable to suggest any useful way of narrowing this part of your request. 
 
Question 3 
 
TV Licensing does not collect demographic information relating to customers who sign up for a direct debit 
and then subsequently default on their direct debit payments.   Therefore we can confirm under Section 
1(1) of the Act that the BBC does not hold the information requested in your third question. 
 
Appeal Rights 



 

If you are not satisfied that the BBC has complied with the Act in responding to your request you have the 
right to an internal review by a BBC senior manager or legal adviser. Please contact us at the address 
above, explaining what you would like us to review under the Act and including your reference number. If 
you are not satisfied with the internal review, you can appeal to the Information Commissioner. The 
contact details are:  Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 
SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/ 
 
Kind regards 
 
Louise Wright 
Senior Policy Advisor, TV Licensing Management Team 
 



 

 

 


