
 
 

 

 
 
 
18 October 2011 
 
 
 
 
Request for Information – Reference RFI20111153  
 
Thank you for your request under the Freedom of Information Act 2000 (“the Act”) dated 20th September 
2011 requesting information relating to BBC use of corporate credit cards: 
 
The reference number for your request is RFI20111153. Answers to your questions are given below. 
 

1…Does the organisation hold documentation which relates to the use of corporate credit cards and or 

expense accounts and or similar  by members of staff.      For the sake of clarity I am interested in those 

schemes which allow staff to make purchases via card or other means without incurring personal expense 

to themselves.     This expenditure will include but not be limited to  individual purchases, overseas travel, 

transportation, hospitality, entertaining and hotel accommodation.  

 
As stated in our response to your previous request, RFI20111032 the BBC does have cards which are paid 
corporately by the BBC. These are used primarily to drive efficiencies and reduce the costs associated with 
processing purchase orders and the associated invoices for low value and urgent purchases. They are 
payment cards which are held by individuals on behalf of different parts of the BBC, used by specific 
productions, or embedded in our purchase to pay process to facilitate additional transactional efficiencies. 
Purchasing card numbers are only issued to individually named BBC staff authorised by BBC Procurement; 
and under normal circumstances a physical card will not be issued.  
 

 

2….If the answer to the above is yes – Can you please state how many staff CURRENTLY have access to 

corporate credit cards and or expense accounts or similar?  

 
Cards held by UK based staff: 
 
• 80 cards.  
• 1 card embedded purchasing system to automate payment processes  



 

 

3….Can you please state the names and job titles of these staff?  

 

4…For each of the aforementioned staff can you please submit copies of all credit card statements and or 

other documents which provide a full list of items and or services purchased on these credit cards and or 

expense accounts and or similar. These lists will detail the nature and value of the expenditure, details of 

any items and services purchased, the actual cost and the venue where the expenditure occurred. Please 

note that I am only interested in material which relates to the period 18 August 2010 to the present day.  

 

5….For each of the aforementioned staff can you please supply copies of all correspondence and 

supporting documentation (including emails) submitted in support of this expenditure. Please note that I am 

only interested in material which relates to the period 18 August 2010 to the present day.  
 
In your questions 3, 4 & 5, repeated above, you have requested the names and job titles of cardholders 

together with statements and supporting documentation for all cards since 18
th 

August 2010.   
 
Please be advised that much of the spend on the corporately settled payment cards relate to the BBC’s 
creative activities e.g. newsgathering and production. Part VI of Schedule 1 of FOIA provides that 
information held by the BBC and the other public service broadcasters is only covered by the Act if it is 
held for ‘purposes other than those of journalism, art or literature”. The BBC is not required to supply 
information held for the purposes of creating the BBC’s output or information that supports and is 
closely associated with these creative activities.1  Therefore we consider that a significant amount of 

the expenditure on the 80 corporately settled cards will be information which we are not obliged to 
disclose because it falls outside the scope of the Act. 
 
We have disclosed (Appendix to response) the transaction reports in relation to individual cardholders 
who are not involved with the BBC’s creative activities and for categories of purchase that are covered by 
the act.  The BBC believes that the staff who hold these cards who work mainly in very junior roles have a 
reasonable expectation that the fact that they hold a payment card will not be made public and therefore to 
disclose those details would be unfair in the context of the Data Protection Act 1998. Thus, their names 
are exempt from disclosure by virtue of section 40(2) of the Act and have therefore not been included in 
the disclosure document. 
 
Please note that the cards are generally held by staff working in production areas as Production 
Coordinators, Local Radio Assistants, Resource assistants etc.  A small number of cards are also held by 
purchasing or category managers within Finance. 
 
 
 
 

                                                 
1 For more information about how the Act applies to the BBC please see the enclosure which follows this letter.  

Please note that this guidance is not intended to be a comprehensive legal interpretation of how the Act applies to the 

BBC. 

 



 

Appeal Rights 
 
If you are not satisfied that we have complied with the Act in responding to your request, you have the 
right to an internal review by a BBC senior manager or legal adviser. Please contact us at the address 
above, explaining what you would like us to review and including your reference number. If you are not 
satisfied with the internal review, you can appeal to the Information Commissioner. The contact details are: 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 
01625 545 700 or see http://www.ico.gov.uk/  
 
Please note that the BBC does not offer an internal review when the information requested is not covered 
by the Act.   
 
Yours sincerely, 
 
 
Paul Bennett 
Head of Procurement Operations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Freedom of Information 
 
From January 2005 the Freedom of Information (FOI) Act 2000 gives a general right of access to all types of 
recorded information held by public authorities. The Act also sets out exemptions from that right and 
places a number of obligations on public authorities. The term “public authority” is defined in the Act; it 
includes all public bodies and government departments in the UK. The BBC, Channel 4, Gaelic Media 
Service (GMS) and S4C are the only broadcasters covered by the Act. 
 
Application to the BBC  
 
The BBC has a long tradition of making information available and accessible. It seeks to be open and 
accountable and already provides the public with a great deal of information about its activities. BBC 
Audience Services operates 24 hours a day, seven days a week handling telephone and written comments 
and queries, and the BBC’s website bbc.co.uk provides an extensive online information resource.  
 
It is important to bear this in mind when considering the Freedom of Information Act and how it applies to 
the BBC. The Act does not apply to the BBC in the way it does to most public authorities in one significant 
respect. It recognises the different position of the BBC (as well as Channel 4 and S4C) by saying that it 
covers information “held for purposes other than those of journalism, art or literature”. This means the 
Act does not apply to information held for the purposes of creating the BBC’s output (TV, radio, online 
etc), or information that supports and is closely associated with these creative activities.  
 
A great deal of information within this category is currently available from the BBC and will continue to be 
so. If this is the type of information you are looking for, you can check whether it is available on the BBC’s 
website bbc.co.uk or contact BBC Audience Services. 
 
The Act does apply to all of the other information we hold about the management and running of the BBC.  
 
The BBC 
 
The BBC's aim is to enrich people's lives with great programmes and services that inform, educate and 
entertain. It broadcasts radio and television programmes on analogue and digital services in the UK. It 
delivers interactive services across the web, television and mobile devices. The BBC's online service is one 
of Europe's most widely visited content sites. Around the world, international multimedia broadcaster BBC 
World Service delivers a wide range of language and regional services on radio, TV, online and via wireless 
handheld devices, together with BBC World News, the commercially-funded international news and 
information television channel. 
 
The BBC's remit as a public service broadcaster is defined in the BBC Charter and Agreement. It is the 
responsibility of the BBC Trust (the sovereign body within the BBC) to ensure that the organisation 
delivers against this remit by setting key objectives, approving strategy and policy, and monitoring and 
assessing performance. The Trustees also safeguard the BBC's independence and ensure the Corporation is 
accountable to its audiences and to Parliament.  
 
Day-to-day operations are run by the Director-General and his senior management team, the Executive 
Board. All BBC output in the UK is funded by an annual Licence Fee. This is determined and regularly 
reviewed by Parliament. Each year, the BBC publishes an Annual Report & Accounts, and reports to 
Parliament on how it has delivered against its public service remit.




