
 
 

 

 
 
 
 
 
13th September 2011  
 
 
 
Freedom of information request – RFI20111098 
 
Thank you for your request under the Freedom of Information Act 2000 (“the Act”) dated 5th 
September 2011 requesting the following information:- 
 
For the financial year 2010-11 
 

1) The total external consultancy spend on each of the seven areas of the consultancy portfolio 
Strategy (especially and not exclusively looking at Bain, BCG, McKinsey) 
IT 
Finance 
Health & Safety 
Broadcast & Media 
Change Management 
Management Consultancy 

  
2) The spend broken down by consultancy for each of the areas of the consultancy portfolio. 
3) A breakdown as to the spend on external consultancy by sections of the BBC e.g. BBC Vision, 

BBC Audio etc. this spend being broken down by the seven areas of consultancy portfolio. 
4) A breakdown by project for strategy and management consultancy. 

 
For the purposes of this FOI request, please note: 
 

• We have taken year to mean the BBC financial year which run from 1st April to 31st 
March. 

• The BBC’s commercial subsidiaries are not subject to the Act (see section 6(1)(b)(ii) of the 
Act) and therefore, their spend has not been included in the figures disclosed below. 

 



 

The BBC in common with other large organisations does employ consultants but only when we 
need specialist advice and resource on projects that are outside of the normal course of our 
business and where it would not be cost efficient to maintain these specialist skills in-house.   
 
Response 
 
Questions 1 & 2:    

 

Broadcast & Media   

Accenture  £            50,000  

Avenue Associates  £              1,250  

Digital Public  £              3,000  

Enders Analysis Ltd  £            10,000  

PA Consulting  £          257,198  

The Janus Partnership  £                 900  

The Virtuous Circle  £              8,388  

  £          330,736  

Change Management   

Deloitte  £          498,619  

Ernst & Young  £            92,370  

J G Regan  £              1,240  

Ove Arup  £          139,816  

Think Idea  £            37,000  

  £          769,045  

  
Finance   

Deloitte  £       1,273,725  

KPMG  £       1,380,007  

PricewaterhouseCooper  £          137,398  

RBB  £            20,000  

Serco  £              9,000  

Towers Perrin  £              4,000  

  £       2,824,130  

  

Health & Safety   

A M Safety Specialists  £            25,000  

British Standards Institute  £              2,228  

Hygiene Audit Systems  £              1,537  

Jacobs  £              3,400  

Number One Health Group Ltd  £                 210  

Ove Arup  £            23,400  

Secure Systems Support Ltd  £              2,400  

The Carbon Trust  £            10,500  



 

  £            68,675  

  

HR   

Beachcroft Ltd  £              1,200  

Capita  £                 295  

Deloitte  £            98,456  

Just Add Water  £              1,380  

The Hay Group Ltd  £            21,750  

Thomson Reuters  £              1,900  

  £          124,981  

  

IT   

Accenture  £          911,690  

AECOM  £              3,350  

Blazie  £                 845  

Computer Systems Integration  £            17,000  

CSI  £              8,930  

Deloitte  £          198,812  

Digital Vision  £          150,000  

Hewlett Packard  £              8,165  

Human Application Ltd  £                 900  

IBM  £          104,269  

iBuildings  £              5,250  

Mediasmiths  £            10,000  

Open Logic Solutions  £            44,000  

Portcullis Computer Security  £              1,000  

SU53  £            52,845  

Wave Science Technology  £            21,250  

  £       1,538,306  

  
Strategy   

3 Reasons  £            16,500  

Accenture  £            76,950  

Analysis Mason  £            25,000  

Bain & Co  £          245,000  

Capgemini  £            10,000  

Deloitte  £          735,073  

Hadley Anne Inc  £            50,000  

Mediatique  £          174,729  

Oliver & Ohlbaum  £          252,200  

Ove Arup  £              5,000  

PA Consulting  £          220,000  

Perspective  £            46,000  



 

PIPC  £                 500  

PricewaterhouseCooper  £            12,854  

Randall Solutions  £            14,064  

Screen Digest  £              9,000  

Think Idea  £            33,000  

Unwork.com Ltd  £            12,000  

We Love Mobile  £            17,951  

  £       1,955,821  

  
Management Consultancy   

Corporate Property Advisors  £            25,000  

Deloitte  £          197,649  

Grant Thornton  £            24,840  

KPMG  £            34,000  

Mediatique  £          103,400  

MTM London  £          104,940  

Oliver & Ohlbaum  £          118,093  

PricewaterhouseCooper  £            15,000  

  £          622,922  

 
Question 3  
 
In order to retrieve the data requested in question 3, it would be necessary to manually check all 
purchase orders and/or invoices which relate to external consultancy spend. We therefore 
estimate that to provide this analysis would take more than two and a half days and under section 
12 of the Act, we are allowed to refuse to handle the request if it would exceed the appropriate 
limit. The appropriate limit has been set by the Regulations (SI 2004/3244) as being £450 
(equivalent to two and a half days work, at an hourly rate of £25).  
 
Please note that under section 12 of the Act, if a public authority receives two or more requests 
from the same person for the same or similar information, the requests may be aggregated for the 
purposes of calculating costs. Therefore we are able to take into account the time already spent 
on retrieving the information above, and that for your previous request RFI20111076, when 
considering whether the appropriate limit would be exceeded. However, we consider that even 
taken alone, retrieving the information for this question would exceed the limit.  
 
Question 4 
 
I note that the second part of this question “A breakdown by project for …management consultancy” 
is a repeat of question 4 of your previous request, reference RFI20111076, and I refer you to our 
response to that question. Please note that under section 14(2) of the Act, we are not obliged to 
comply with repeated requests. 
 



 

The first part of your question is “A breakdown by project for strategy…consultancy”. In order to 
retrieve this information, it would be necessary to manually check all purchase orders and/or 
invoices which relate to strategy consultancy spend. We therefore estimate that to provide this 
analysis would take more than two and a half days and under section 12 of the Act, we are 
allowed to refuse to handle the request if it would exceed the appropriate limit. The appropriate 
limit has been set by the Regulations (SI 2004/3244) as being £450 (equivalent to two and a half 
days work, at an hourly rate of £25). 
 
Even if this were not the case we believe that it is likely that this commercially sensitive 
information would be exempt under Section 43 (2) of the Act. Please note that this exemption 
applies to information that would cause commercial prejudice if disclosed. The exemption applies 
whether this commercial prejudice is to the BBC or to anyone else (in this case the consultancy 
companies). 
 
 
Appeal Rights 
 
If you are not satisfied with this response of information which is covered by the Act, you have the 
right to an internal review by a BBC senior manager or legal adviser.  Please contact us at the 
address above, explaining what you would like us to review and including your reference number.  
If you are not satisfied with the internal review, you can appeal to the Information Commissioner.  
The contact details are: Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 5AF, telephone 01625 545700 or see http://www.ico.gov.uk/ 
 
 
Yours sincerely 
 
 
 
Tracey Morris 
Head of Sourcing 
BBC Procurement 
 
 




