
 
 

 

 
 
 
 
 
5th September 2011  
 
 
 
Freedom of information request – RFI20111076 
 
Thank you for your request under the Freedom of Information Act 2000 (“the Act”) dated 30th 
August 2011 requesting the following information:- 
 
For the financial year 2010-11 
 

1) The total spend on management consultancies 
2) The names of all management consultancy companies used 
3) The amount paid to each management consultancy 
4) For each project where a management consultancy was used, the type of the project 

(whether strategy, operations, technology etc. with details), the name of the BBC 
division for which the work was carried out (e.g. BBC Vision, BBC Future Media etc) 
and the name of the company used.  

 
For the purposes of this FOI request, please note: 
 

• We have taken year to mean the BBC financial year which run from 1st April to 31st March. 
• Management consultancy is one of 7 lots that make up the total consultancy portfolio. The 

other lots are; Strategy, IT, Finance, Health & Safety, Broadcast & Media and Change 
Management. 

• We define management consultancy to mean the provision of expert advice (not the 
delivery of services) in the areas of operational improvement, management and operational 
techniques and practices, business planning & development, business process 
improvement and stakeholder management.  

• The BBC’s commercial subsidiaries are not subject to the Act (see section 6(1)(b)(ii) of the 
Act) and therefore, their spend has not been included in the figures disclosed below. 

 



 

 

The BBC in common with other large organisations does employ consultants but only when we 
need specialist advice and resource on projects that are outside of the normal course of our 
business and where it would not be cost efficient to maintain these specialist skills in-house.   
 
You queried the discrepancy between figures given for consultancy spend in two previous 
responses. RFI20091571 gave the figure for financial year 2008-2009 as £10,986,843. 
RFI20100316 gave the figure for calendar year 2009 £981,668. The reason for the difference in the 
figures is that RFI20091571 was a request about all external consultancy, whereas RFI20100316 
was a request specifically about management consultancy.  
 
Response 
 
Question 1:   Spend on management consultancy for the financial year 2010-11 
 

 2010/11 
 

£622,922  
 
Questions 2 & 3 
 
Please see below for the details of spend per management consultancy company for the period 
requested. 
BBC 
 
Consultancy  Name 2010/11 
    
Corporate Property 
Advisors £25,000
Deloitte £197,649
Grant Thornton £24,840
KPMG £34,000
Mediatique £103,400
MTM London £104,940
Oliver & Ohlbaum £118,093
PricewaterhouseCooper £15,000
    
Grand Total £622,922

 
 
Questions 4 
 
In order to retrieve the data requested in questions 4, it would be necessary to manually check all 
purchase orders and/or invoices which relate to management consultancy spend. We therefore 



 

 

estimate that to provide this analysis would take more than two and a half days and under section 
12 of the Act, we are allowed to refuse to handle the request if it would exceed the appropriate 
limit. The appropriate limit has been set by the Regulations (SI 2004/3244) as being £450 
(equivalent to two and a half days work, at an hourly rate of £25).  Even if this were not the case 
we believe that it is likely this commercially sensitive information would be exempt under Section 
43 (2) of the Act 
 
 
Appeal Rights 
 
If you are not satisfied with this response of information which is covered by the Act, you have the 
right to an internal review by a BBC senior manager or legal adviser.  Please contact us at the 
address above, explaining what you would like us to review and including your reference number.  
If you are not satisfied with the internal review, you can appeal to the Information Commissioner.  
The contact details are: Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 5AF, telephone 01625 545700 or see http://www.ico.gov.uk/ 
 
 
Yours sincerely 
 
 
 
Tracey Morris 
Head of Sourcing 
BBC Procurement 
 
 




