
 
 

 

 
 
 
22 September 2011 
 
 
 
 
Freedom of Information Act 2000 – RFI20111048 
 
We have received your request under the Freedom of Information Act 2000 (‘the Act’) of 24 
August 2011, seeking: 
 

1. Summary data for leaving party expenses for the financial year 2010/2011 and details of the five 
largest claims (this should include what the party was for, where it was held and the cost) 
accepting personal information will  be withheld. 

 
2. Spend in 2009/2010 and 2010/2011 on water dispensers. 

 
3. Spend on biscuits in 2010/2011.  
 
4. Annual expenditure on the purchase of alcoholic drinks for Corporation staff and their guests in 

2010. 
 
5. Money spent in 2010/2011on food and drink for staff, including food and drink for meetings and 

the overall subsidy applied to staff canteens, plus an aggregate amount for expenses claims, 
broken down by region if possible. 

 
The answers to your questions are set out below. 
 

1. Summary data for leaving party expenses for the financial year 2010/2011 and details of the five 
largest claims (this should include what the party was for, where it was held and the cost) 
accepting personal information will  be withheld. 

 
The BBC has a rigorous expenses policy and we are careful to ensure value for money. In the past, 
it has been considered suitable to mark the departure of key individuals with a dinner or reception 
to recognise years of loyal service or a particularly valuable contribution.  
 



 

However more recently we have cut back dramatically on all events, including leaving parties.  
Such events are now rare and of a modest nature. Since 2009, the BBC has significantly reduced 
the amount spent on leaving parties year on year. 
 
Summary data for leaving party expenses for 2010/11 
 
Amount £ Average number 

of attendees 
Average cost per 
attendee £ 

Average cost per claim £ 

20,403.53 25 9.11 231.86 
 
Top 5 claims for 10/11 
 

Amount £
Number of 
attendees

Cost per
attendee £ Note

600.00 35 17.14 The Clarendon, London
600.00 50 12.00 The Iskele, London
595.75 37 16.10 Stinging Nettle, London
581.57 17 34.21 Paradise, London
550.00 40 13.75 Lvpo, London  

 
 
 

2. Spend in 2009/2010 and 2010/2011 on water dispensers. 
 
The provision of drinking water to our staff is a statutory requirement under the Workplace 
Health, Safety and Welfare Regulations 1992. The BBC occupies 207 buildings in the UK 
employing approximately 20,000 staff. Our preference is to offer a plumbed-in drinking water 
supply, however, with such a large number of buildings this is not always possible. The availability 
of plumbed drinking water supply or the potential to install it is always considered when acquiring 
new space or renovating existing space. Only in buildings where such facilities do not exist and 
cannot readily be installed do we make available water dispensers.  
 
The cost of hiring, maintaining, and refilling water dispensers in London and Scotland during the 
financial year 2009/10 was £339,239; the cost in the financial year 2010/11 was £383,000.  
 
In English Regions, the cost in the financial year 2009/2010 was £24,853 and in 2010/2011 the cost 
was £25,102.  
 
In Wales, the cost in the financial year 2009/2010 was £1,953.83 and in 2010/2011 the cost was 
£343.23. 
 
In Northern Ireland the cost in the financial year 2009/2010 was £19,982.84 and in 2010/2011 the 
cost was £20,495.22. 
 

 
 
 



 

3. Spend on biscuits in 2010/2011.  
 

In-house hospitality at the BBC is provided through facilities management contracts. The BBC’s 
hospitality menus no longer offer biscuits in London.  
 
In the English Regions and Northern Ireland, biscuits are not offered as part of the refreshment 
package but can be specifically requested; the estimated cost of biscuits for 2010/11 is £100, but an 
exact figure is not available. 
 
In Wales, spend on biscuits for financial year 2010/2011 was £1137.30.  
 
In Scotland, biscuit spend for the financial year 2010/2011 was £1145.00. 

 
4. Annual expenditure on the purchase of alcoholic drinks for Corporation staff and their guests in 

2010. 
 

It may be useful at the outset if I explain a little about how the BBC’s Expenses Policy applies to 
the purchase of alcoholic refreshments.  Drinks may be purchased where there is an appropriate 
business purpose, for example at award ceremonies, to celebrate the successful completion of a 
series or ad hoc team drinks to reward exceptional effort. The BBC has a rigorous expenses 
policy, which has been progressively tightened and we are careful to ensure value for money. 
 
The main way in which alcoholic refreshments can be ordered is through a single supplier and the 
details provided in this response relate to this supplier.   
 
The purchase of alcoholic refreshments can also be arranged through the BBC’s providers of in-
house hospitality (for fully serviced events), by staff and claimed back via expenses (such as at 
award ceremonies) or charged by an events company on an invoice.  We estimate that these sums 
are significantly lower but to provide the cost via these routes would take more than two and a 
half days because for internal hospitality and events we would have to analyse charges to extract 
spend on alcoholic refreshments.  In the case of expenses, this would require detailed analysis of 
claims.  Under section 12 of the Act we are allowed to refuse to handle the request if it would 
exceed the appropriate limit.  The appropriate limit has been set by the Regulations (S1 
2004/3244) as being £450 (equivalent to two and half days work, at an hourly rate of £25). 
 
We are not obliged to supply information which relates to the BBC’s commercial subsidiaries, as 
they are not subject to the Act (see section 6(1)(b)(ii) of the Act).  However, in the interests of 
clarity, the figure below includes costs incurred by all BBC divisions and commercial subsidiaries, 
therefore, not all of the costs disclosed were met through the licence fee. 
 
Production related information 
 
BBC expenditure on alcoholic refreshments can be classified as non-production related ‘spend’ 
and production related ‘spend’.  Where the ‘spend’ is for production related purposes (e.g. in the 
case of an end of series party) the information requested falls outside of the scope of the Act 



 

because it is held for the purposes of ‘journalism, art or literature.’  Part VI of Schedule 1 to FOIA 
provides that information held by the BBC and the other public service broadcasters is only 
covered by the Act if it is held for ‘purposes other than those of journalism, art or literature”.  
The BBC is not required by the Act to supply information held for the purposes of creating the 
BBC’s output or information that supports and is closely associated with these creative activities1; 
however, on this occasion we are happy to volunteer the following information which would 
normally fall outside the scope of the Act. 
 
The information disclosed, therefore contains non-production related and production related 
spend. 
 
The cost, excluding VAT, of all alcoholic refreshments purchased from the BBC’s preferred 
supplier in financial year 10/11 was £48,437. 

 
5. Money spent in 2010/2011on food and drink for staff, including food and drink for meetings and 

the overall subsidy applied to staff canteens, plus an aggregate amount for expenses claims, 
broken down by region if possible. 

 
Food and drink provided by facilities management 
 
The table below shows the costs of hospitality provided at meetings and events; and also tea and 
coffee for shared kitchens. Both are provided through the BBC’s facilities management suppliers. 
This is broken down by location, as follows: 
 

 

Annual Spend 
10/11 

 
 £k 
  
London  1,680 
English Regions 391 
Scotland 147 
Northern Ireland 18 
Wales 141 
  
  

 
Canteen subsidies 
 
Subsidy payments are made as a contribution to the operating costs of non-profitable catering 
outlets. The following table details subsidy payments made in the last financial year, broken down 
by location: 
 

                                                 
 



 

Region 10/11 

 £k 

  

London  1,774* 
English Regions 144 
Scotland 104* 
Northern Ireland 62 
Wales 137 
  

 
* London & Scotland figures, (which fall under one BBC supplier), have been reapportioned to better reflect latest actual trading 

figures by outlet. Across the two regions total subsidy has been reduced by £240k p.a. 

 
The BBC is currently working toward a non-subsidised catering outlet solution. Reduced operating 
costs have so far been achieved through reduced operating hours, re-engineering menus and 
closure of some outlets. Further savings can be made by consolidating services and further 
reviewing menus. We are currently working on reducing the catering outlet subsidy in London and 
Scotland to zero. BBC Wales has recently re-tendered facilities operation (including catering 
services); and zero subsidy is one of the strategic deliverables being demanded from the new 
supplier arrangement, which will be implemented in early summer 2011. 
 
Expenses claims 
 
There are two ways in which the cost of food and drink may be claimed on expenses by staff: 
claims for internal hospitality, and claims for subsistence to cover meals whilst working away from 
their usual base. It is not possible to break down this information by region as you have requested. 
The e-expenses system does not record the region of the claimant. 
 
In terms of expenses claims for internal hospitality, for the 2010/11 financial year staff claimed 
£111,524.10 for internal hospitality.  This category includes internal business entertainment, 
leaving parties and staff entertainment.  The figure provided excludes the commercial subsidiaries 
which are legally separate from the BBC and are therefore not covered by the Act (section 
6(1)(b)(ii) of the Act). 
 
The BBC has more than 17,000 staff and has taken action to reduce our expenditure in these 
areas, which combined represent less than 0.002% of Licence Fee income. We have tightened our 
expenses policy to reduce costs, including continuing in 2010 the policy of no BBC contribution 
towards staff Christmas events which was introduced in 2009. 
 
The table below provides the value of expenses paid to staff in respect of claims for subsistence 
made via the BBC’s expenses system. 
 
Financial Year £s Subsistence 
2010-11 3,330,633 



 

 
As a major media organisation the BBC will at any point in time have a number of staff on location.  
Subsistence claims cover the cost of meals when staff are working away from base. 
 
The BBC’s Expenses Policy is available at: 
http://downloads.bbc.co.uk/foi/classes/policies_procedures/expenses_policy.pdf.  Please refer to 
section VI regarding the BBC’s Policy for subsistence. 
 
Appeal Rights 
 
If you are not satisfied that we have complied with the Act in responding to your request, you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact us at 
the address above, explaining what you would like us to review and including your reference 
number. If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner. The contact details are: Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see 
http://www.ico.gov.uk/  
 
Yours sincerely, 
 
Kate Brewer 
BBC Workplace 
 
 




