
 
 

 

 
 
 
22 August 2011 
 
 
 
 
 
Request for Information – RFI20111018 
 
I refer to your email of 16 August 2011, requesting information under the terms of the Freedom of 
Information Act 2000 (“the Act”).   
 
Before I respond to your questions, it may be helpful if I first explain the nature of the relationship between 
TV Licensing and the BBC.  “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing system. The 
majority of the administration of TV Licensing is contracted to Capita Business Services Ltd (“Capita”) 
(which undertakes the majority of the administration of the TV Licensing system), with the administration 
of our cash related payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint 
Collections Ltd are contracted to provide over-the-counter services. Marketing and printing services are 
contracted to Proximity London Ltd as are public relations and advertising services.  The latter are 
subcontracted by Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and 
PHD Media Ltd.  The BBC is a public authority in respect of its television licensing functions and retains 
overall responsibility. 
 
You have requested the following information.  Please note that I have changed the order of your queries: 
 

1. why is an administration charged levid on people who pay by direct debt in that the tv licence is paid in 

advance 

2. under what statute legislation or contract is used to justify this admin fee 

 
Unlike utility and other consumer bills, which are usually paid for in arrears, the TV Licence fee is a fixed 
fee to permit the installation or use of television receiving equipment to receive television programme 
services, and is charged annually in advance. 
 



 

 

Because the licence fee is paid in arrears under the Quarterly Direct Debit Scheme, this payment method 
comes with a £5 annual premium (£1.25 per quarter). The £5 premium is prescribed by Parliament under 
the Communications (Television Licensing) Regulations 2004 (as amended). Persons are advised of the 
premium whenever they choose this payment option, and it is outlined in the payment plan accompanying 
each new licence. If people would prefer not to pay this, then there are other payment options, including 
annual and monthly direct debit. 
 

3. this admin charge, do your agents capita, or the bbc get to keep this admin charge 

4. if this admin charge is used to administer the collection process, what detailed breakdown does the 

fee/charge relate to 

 
The £5 premium is not ‘ring-fenced’ following collection. Rather, the premium is collected by Capita and as 
with all TV Licensing revenue is then paid into the Government's Consolidated Fund.   
 

5. EXCLUDING LAW ENFORCEMENT AGENCIES.  DOES THE BBC RELEASE PEOPLES PERSONAL 

DETAILS OBTAINED THROUGH THE LICENCE REGISTER TO COMERCIAL THIRD PARTIES, AND IF IT 

DOES, LIST THEM 

 
We will never sell your data to anyone.  Any information you provide will only be used by us and our 
service providers for the purposes of administering TV Licensing. We will not disclose your data to any 
other third parties without obtaining your prior consent unless we are required or permitted to do so by 
law (for example, to law enforcement agencies). 
 
Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 
 
Yours sincerely, 
 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 




