
 
 
 
 
 
 
16th August 2011 
 
 
 
 
Freedom of Information request – RFI20110886 
 
Thank you for your request of 27th July 2011 under the Freedom of Information Act 
2000 (the Act) seeking the following information:  
 

‘… details o all spending on procurement cards issued to BBC staff in teach of the 
last three financial years and since April 2011’. 

 
The unique reference number for your request is RFI20110886 
 
Background 
 
In common with many organisations in both the private and public sectors, the BBC 
uses payment card products to drive efficiencies and reduce back office 
administration costs. These cards are used to pay for costs incurred in our routine 
business as a global media organisation.  
 
The BBC’s payment cards are provided directly by the issuing banks and are 
contracted under the OGC Buying Solutions GPC Framework to which the BBC has 
access (as a body subject to the EU Public Procurement Regulations).   
 
The BBC has two types of card under the GPC  scheme. The first group of cards 
provided under the GPC framework are paid corporately by the BBC.  These are 
mainly used to reduce the costs associated with processing purchase orders and the 
associated invoices for low value and urgent purchases.  They are payment cards 
which are held by individuals on behalf of different parts of the BBC, used by specific 



productions, overseas news bureaux or embedded in our purchase to pay process to 
facilitate additional transactional efficiencies. Purchasing card numbers are only issued 
to individually named BBC staff authorised by BBC Procurement and under normal 
circumstances a physical card will not be issued. 
 
We also have a second type of card negotiated under a specific arrangement with an 
issuing bank which is fundamentally different from the standard centrally paid GPC 
scheme. Under this unique arrangement, cardholders are billed directly and are 
required to personally settle with the bank, they are not paid for centrally by the 
BBC. Instead the individual is responsible for clearing their accounts each month 
from their own personal funds, this is like many private sector organisations, but 
unlike the GPC cards issued elsewhere in the public sector. These cards are issued 
so that individuals do not have to fund their business expenses upfront. Cardholders 
are then required to claim reimbursement from the BBC for any business expense 
items charged to the card, in line with the BBC’s Expenses Policy. 
 
Corporately Settled Cards Issued to Staff 
 
These cards are allocated to individuals in operational and support areas including 
production and news home and overseas. Part VI of Schedule 1 to the Act provides 
that information held by the BBC and the other public service broadcasters is only 
covered by the Act if it is held for ‘purposes other than those of journalism, art or 
literature”. The BBC is not required to supply information held for the purposes of 
creating the BBC’s output or information that supports and is closely associated with 
these creative activities. A total of eleven cards are held exclusively by staff based in 
overseas news bureaux and therefore fall outside the scope of the act. Spend 
through the remaining corporately settled payment cards relating to creative 
activities eg: newsgathering and production would also fall outside the scope of the 
Act. I estimate that to locate the information you have requested and to extract 
information covered by the Act would take more than two and a half days; under 
section 12 of the Act, we are allowed to refuse to handle the request if it would 
exceed the 'appropriate limit'. The appropriate limit has been set by the Regulations 
(SI 2004/3244) as being £450 (equivalent to two and a half days work, at an hourly 
rate of £25).  
 
Personally Settled Cards Issued to Staff 
 
As these cards are issued to individuals and settled from their own funds there is no 
call on public funds until a claim is made on the BBC’s expenses system. The 
accountability and control of public funds therefore occurs within the expenses 
system not in reviewing the amounts spent on the card. Therefore to provide details 
of the cards expenditure would be an unfair intrusion into the privacy rights of the 
individuals as this is dealt with within the individuals private banking arrangements.    



The BBC believes these staff have a reasonable expectation that the fact they hold 
this unique type of payment card will not be made public as it has no direct 
relationship with public expenditure and therefore to disclose those details would be 
unfair in the context of the Data Protection Act 1998.  Thus their expenditure on 
the card is exempt from disclosure by virtue of section 40(2) of the Act.   
 
We are mindful of our duty to offer advice and assistance and if you would consider 
submitting a narrowed request we would be happy to consider it.  For example you 
may consider narrowing your request to those cards issued to UK based staff which 
are paid corporately by the BBC including total spend by category recorded for each 
year, in the last three financial years. 
 
Appeal Rights 
 
If you are not satisfied with this response you have the right to an internal review by 
a BBC senior manager or legal adviser. Please contact us at the address above, 
explaining what you would like us to review and including your reference number. 
 
If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner, whose contact details are:  
 
Information Commissioner's Office,  
Wycliffe House, 
Water Lane,  
Wilmslow,  
Cheshire 
SK9 5AF 
 
Telephone: 01625 545 700 
Website: http://www.ico.gov.uk/  
 
Yours sincerely  
 
 
 
Paul Bennett 
Head of Procurement Operations 
 


