
 
 

 

 
 
 
5 August 2011 
 
 
 
 
Freedom of Information Act 2000 – RFI20110800 
 
Thank you for your request under the Freedom of Information Act (‘the Act’) of 08 July 2011, 
seeking: 
 

“For the BBC World Service only. 
A) The total amount spent on furniture, itemised by individual items, 
b) The total amount spent on flowers, 
C) The total amount spent on artwork, itemised by individual items, 
D) The total amount spent on taxis, 
E) The total amount spent on restaurants. 
F) The total amount spent on staff 'away days'.” 

 
For the purposes of this FOI request please note:  

 All figures are for the periods 01 April - 31 March for the 2010/11 financial year.  They do 
not include any items that are pending payment or expense that have not yet been 
submitted. 

 All figures are for World Service Broadcasting.   
 
A) The total amount spent on furniture, itemised by individual items 

 
Please see the attached disclosure document which provides this information. Please note that the 
information is not necessarily held per individual item.  
 
b) The total amount spent on flowers 
Flowers for reception desks are provided by the BBC’s facilities management company, JCI, as part 
of their contract. The BBC pays an overall fee for this contract, and does not hold information 
specifically about how much was spent by JCI on these flowers. 



 

 

 
Additionally, JCI provide flowers on request for occasional flowers next to condolences book in 
cases where a staff member has died, and a small number of incidences where flowers have been 
ordered as part of a room booking for a leaving do. The cost of these flowers is not included in 
the overall contract, but is paid by the BBC to JCI on top of the contract fee. The amount spent 
on such flowers was £350. 
 
In relation to costs incurred directly by BBC staff, rather than through JCI, the BBC operates two 
financial systems to collect costs. The first is the e-expenses system which is used to collate only 
those costs incurred personally by BBC staff and subsequently reclaimed through the BBC’s 
expenses system in accordance with the staff expenses policy. The second is the central booking 
system which is used by all staff to book hotels, transport, internal hospitality and couriers. 
 
The two financial systems described above are primarily used for the collection of financial data 
and do not have a specific category for recording “flowers” spend. 
 
The BBC expenses policy (section 1.5.2) states that: The BBC will not pay for gifts such as…. 
flowers… for personal events such as birthdays, anniversaries, new baby celebrations, illness and 
bereavements. 
 
The BBC's service provider Steria have been instructed to hold any expense claims for flowers as 
they are against policy. I estimate that to search the financial systems to ascertain whether claims 
for flowers had been made and paid would take more than 2.5 days. Similarly to review all vendors 
on the accounts payable system to identify vendors who may possibly have supplied flowers would 
take in excess of 2.5 days. In any case, as explained above, any expense claim or purchase order 
relating to the purchase of flowers is against policy and should have been rejected.  
 
Under section 12 of the Act, we are allowed to refuse to handle the request if it would exceed 
the appropriate limit. The appropriate limit has been set by the Regulations (SI 2004/3244) as 
being £450 (equivalent to two and a half days work, at an hourly rate of £25). 
 
C) The total amount spent on artwork, itemised by individual items, 
The two financial systems described above do not have codes specifically for artwork. I estimate 
that to search these systems for any text field containing the word “art” would take more than 
two and a half days; under section 12 of the Act, we are allowed to refuse to handle the request if 
it would exceed the appropriate limit. The appropriate limit has been set by the Regulations (SI 
2004/3244) as being £450 (equivalent to two and a half days work, at an hourly rate of £25). 
However, I can confirm that we are not aware of any spend on artwork being included in capital 
projects. 
 

 
D) The total amount spent on taxis 
World Service Broadcasting spent a total of £1,153,925 on taxis during the 2010/11 financial year. 
 
Please note that taxi spend is incurred via the following channels: 



 

 

•The BBC operates a centralised system for the booking of taxis. This involves using a small 
number of preferred suppliers in order to help maximise value for money to the BBC. All costs 
are settled directly by the BBC, without staff being required to incur any cost individually. 
•Bookings may be made directly by BBC staff the cost of which are reclaimed via expenses, for 
example when someone is away from base and does not have access to the central booking 
system. 
•Occasionally costs may have been incurred with a supplier where the booking was not made 
through the BBC’s centralised system. 

 
E) The total amount spent on restaurants 
The two financial systems described above are primarily used for the collection of financial data 
and do not have a specific category for recording “restaurant” spend.  The expenses system has 2 
main categories Business Entertainment - Internal and Business Entertainment – External.  The 
total spent Business Entertainment – External during the 2010/11 financial year was £ 37,396.  The 
central booking service has a heading of “Hospitality” and requestors complete a standard form of 
room number, building, number of attendees, charge code, but is not used for booking external 
venues i.e. restaurants. 

 
F) The total amount spent on staff 'away days' 
As with restaurants, the financial systems are primarily used for the collection of financial data and 
do not have a specific category for recording “away day” spend.  I estimate that to search these 
systems for any text field containing the word “away day” would take more than two and a half 
days; under section 12 of the Act, we are allowed to refuse to handle the request if it would 
exceed the appropriate limit. The appropriate limit has been set by the Regulations (SI 2004/3244) 
as being £450 (equivalent to two and a half days work, at an hourly rate of £25). 
   
Appeal Rights 
 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number. If you are not satisfied with the internal review, 
you can appeal to the Information Commissioner. The contact details are: Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 
01625 545 700 or see http://www.ico.gov.uk/  
 
Yours sincerely, 
 
 
 
 
Rachel Hallett 
BBC Information Policy & Compliance



 

 

 


