
 

 

 
 
 
 
21st July 2011 
 
 
 
Freedom of Information Request - RFI20110691 
 
Thank you for your request under the Freedom of Information Act 2000 (“the Act”) received on 15 June 
2011. We apologise for the delay in providing you with our response. 
 
BBC North's objective is to serve and represent audiences across the whole of the UK. It will deliver 
locally produced, high quality content for every platform using the latest innovations in technology. BBC 
North will also lead the way in training and developing local talent, building on the rich mix of skills and 
experience already available in the North of England. It will also forge new partnerships with organisations 
across the North of England to bring the BBC closer to the public. 
 
BBC North will not be fully operational until April 2012, when the last of the departments currently 
scheduled to move to MediaCity will be in place. By April 2012, BBC North will be the new base for BBC 
Sport, BBC Children's, Radio 5 live and BBC Breakfast as well as individual departments that are currently 
based at BBC Manchester where programmes such as Dragon's Den, Mastermind, Question of Sport and 
the BBC North West regional news output is produced. In total this means that BBC North will be 
responsible for thousands of hours of coverage every year as well as investing in network programmes 
made across the North West by other departments of the BBC. In the past these investments have 
included Eric & Ernie, South Riding and Frankenstein's Wedding…Live in Leeds. 
 
You asked the following questions: 
 
1. When is the move of BBC staff taking place to Salford? 
 
The move to the BBC’s MediaCityUK offices in Salford started on 16th May 2011 and departments and 
individuals will move to Salford from BBC premises in London and Manchester week by week until April 
2012.   
 
2. Who are the staff who are moving there, identify which programmes they appear on? 
 
Under section 40(2) of the Act we are withholding this information because it constitutes personal 
information and could lead to individuals being identified. Personal information about living individuals is 
exempt under the Freedom of Information Act if disclosure to a third party would breach one or more 
principles of the Data Protection Act 1998. As individuals who work at the BBC do not expect their 



 

personal living circumstances to be disclosed, to do so would be unfair; therefore, disclosure would breach 
the First Data Protection Principle, fairness.  
 
However a list of departments moving to Salford can be found at 
http://www.bbc.co.uk/aboutthebbc/bbcnorth/about.shtml   
 
 
3. What is the cost of the move to the tax payer? 
 
The cost to the licence fee payer of setting up BBC North is £189.3m and a breakdown of these costs can 
be found at http://www.bbc.co.uk/aboutthebbc/bbcnorth/about.shtml  BBC North has committed to 
reducing the original payback period of 20 years. 
 
4. What expenses are being paid to each member of staff as a result of the move including travel 
allowances? 
 
We have interpreted your request as referring to relocation expenses, and have attached the guidance 
given to staff whose roles are being compulsorily relocated as part of the BBC’s move to Salford. There are 
two relocation packages offered, both of which are attached. The documents explain which employees are 
entitled to which package. 
  
5. What is the total number of staff employed by the BBC and how many are moving to Salford and 
other locations? 
 
The BBC has 17,242 employees (BBC Annual Report).There are c.2,200 members of staff employed in 
departments which are due to migrate to MediaCityUK. This figure is made up of individuals working at 
BBC premises in London and Oxford Road, Manchester. Of the 2,200, only 1,467 will be migrating. 733 
individuals will not be moving to Salford: these are staff whose contracts are due to end before migration, 
plus those who are leaving the BBC through redundancy or resignation. 
 
 
I hope this response satisfies your request. 
 
Your Appeal Rights: 
 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager.  Please contact us at the following address: BBC Freedom of Information, Room 2252, White 
City, 201 Wood Lane, London W12 7TS, explaining what you would like us to review and including your 
reference number: If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner.  The contact details are: Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/ 
 
Yours sincerely 
 
 
 
 
Peter Salmon, Director BBC North 



 

  
The BBC Salford Enhanced Relocation Policy  

 
 
Introduction 
As a result of its Building Public Value Strategy, the BBC is moving significant parts of the organisation out of 
London to the new MediaCityUK development in Salford.  Employees whose work transfers to Salford as a 
result of this programme are being offered a package of financial and practical support – designed to enable 
as many BBC staff as possible to take up opportunities in our new location. 
 
Further information is available via the BBC’s MediaCityUK intranet site, and all staff are encouraged to 
contact their local HR team to discuss any queries specific to their own circumstances. 
 
 
What does a relocation package involve? 
The BBC has to operate within HMRC rules in offering any relocation assistance.  The main elements of this 
Salford relocation package are: 

• for all staff 
o assistance from a specialist relocation company (ie Cartus) 
o removal services using an approved supplier; 
o taxable relocation payment of £5,000; 1 
o up to £350 to travel to Manchester to find temporary accommodation or for family visits (time 

off to be agreed with line managers); 
o partner job search support; 
o educational advice; 

 
• for staff who are property owners  

o the choice of one of three relocation packages 
 Homeowners Guaranteed Support Scheme  
 Assisted Relocation Option  
 Remote Location Allowance 

 
 
Who qualifies for this relocation package? 
If a role was brought into scope before January 2010, in order for a member of staff to qualify for the Salford 
enhanced relocation package they must have held a permanent contract in a relocating role by 30 
September 2009.  (nb this date was extended to 30 November for a limited number of roles in specific 
business areas). 
 
If a role has been brought into scope during 2010 then in order for a member of staff to qualify for the 
enhanced relocation package they must have a permanent contract in a relocating role by the close of the 
decision deadline for each area.  
 

• For Learning Campaigns: 29 October 2010  
• For News, Vision, MC&A,FM&T: deadline dates will be added when available, but will be no less 

than six months from the date when staff are notified that their roles are to relocate 
 
 
 
------------------------------------------------------------------------------------------------------------------------------ 
1 this payment does not apply if you select the Remote Location Allowance 
------------------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
Section 1  
 

                                                 
 



 

If you are a Homeowner: Selling and Buying a Property 
 
What relocation support is available to staff who intend to sell their principal family residence and 
intend to buy a property at the new location? 
 
Three options are available to staff: 

1. Homeowners Guaranteed Support Scheme  
2. Assisted Relocation Option 
3. Remote Location Allowance 

 
 
Option 1:  Homeowners Guaranteed Support Scheme 
Two valuations of your property will be obtained from qualified chartered surveyors who will assess its value. 
Valuations for the purpose of the scheme will be based on the market value and will assume a willing 
buyer/willing seller transaction. 
 
Guaranteed Purchase Price (GPP) is the term used to describe the amount which will be offered to you 
under the scheme and will be up to 85% of the market valuation.   It is subject to satisfactory title clearance 
and local searches.  
 
The GPP is calculated from the two valuation figures supplied by the instructed surveyors.  Provided that 
both valuations are within 5% of each other, the figures will be used to assess the GPP. If the two valuations 
vary by more than 5%, a third surveyor will be instructed to provide an additional valuation.  Once the result 
of this additional valuation is known, the GPP will be assessed taking into account all relevant information. 
 
The GPP will include any fixtures and fittings which form part of the freehold/leasehold of the property plus, 
with your agreement, any additional items to be sold with the property (e.g. carpets and curtains). 
 
Once the GPP has been calculated, an offer will be sent to you in writing. You will then have two weeks to 
decide, and to formally accept or refuse the offer. Exchange of contracts on a property in the new location 
must take place within three months or a further valuation may be deemed necessary and the GPP may be 
re-assessed. 
 
What happens if I accept the GPP offer? 
Cartus will instruct a solicitor, chosen from a panel of appointed solicitors, to act on its behalf in the 
purchase. You must also select a solicitor from this panel. 
 
On completion of the legal process, beneficial interest is transferred to Cartus via a Power of Attorney and 
you have no further responsibility for the upkeep, insurance or other associated costs of the property after 
that date. 
 
An estate agent will be appointed to market the property and to make recommendations (via Cartus) to the 
BBC about the asking price and acceptance of offers. You will be expected to allow access for viewings and 
ensure that the property is well presented at all times. In the unlikely event that this is not the case, you may 
be putting your relocation assistance at risk. 
 
Subject to the legal process being completed, monies will be released to you to enable the purchase of your 
new property. Monies will not be released until either: 

• you are ready to exchange and/or complete on the purchase of a new property; or 
• a third party has completed on the resale of your original property. 

  
 
 
 
 
Necessary Funds 
If the value of your new property is lower than the GPP, the BBC will only release sufficient funds to 
purchase the new property.  The remaining amount due under the GPP will be released to you on the sale of 
your existing property or after six months, whichever is earlier.  During this period, you will be expected to 
retain the same level of mortgage as you held on your existing property, in order to balance the borrowing 
obligations between you and the BBC. 
 
 



 

Arrangements on Sale 
On conclusion of the sale of your original property to a third party, you will receive a minimum of the GPP 
figure.  Should the sale price be lower than the GPP, the loss will be borne by the BBC. 
 
In the event that the sale price is higher than the GPP, you will receive up to 100% of the market valuation 
and if it sells for more than 100% of the market valuation any excess will be retained by the BBC to offset 
costs incurred.   For example, if the market valuation of your property is £200,000, the GPP would be up to 
85% ie up to £170,000.   If the property sells for £160,000 , the BBC will incur a £10,000 loss.   If, on the 
other hand, the property sells for £210,000, you will receive the market value (£200,000) and the BBC will 
retain the £10,000 to cover costs. 
 
 
The following costs will be reclaimable: 

• Legal and other associated costs of selling and buying a property (e.g. Home Information Packs, 
search fees; reasonable building society charges; reasonable mortgage arrangement fees).  NB 
legal fees will be reimbursed only if you use a solicitor from the appointed panel; 

• Homebuyers Survey from the recommended supplier list.  A full Building Survey may be agreed in 
exceptional circumstances.  

• Stamp Duty (Stamp Duty Land Tax) based on the market valuation of the existing property plus a 
maximum of 10% ; 

• reasonable temporary accommodation costs will be paid for up to three months; 
• Duplicate costs for gas, electric, water rates and council tax. You can apply for a discount on council 

tax and essential utilities (this will only apply to standing charges if you are single and do not have a 
partner living in the old home); 

• Reasonable estate agency fees up to 1.5% of the sale price provided the fee is agreed on a ‘no sale 
no fee’ basis and is inclusive of advertising. The appointed agent must be a recommended panel 
supplier; 

• removal services using an approved supplier; 
• the BBC will not meet the penalty costs of redeeming a mortgage on a fixed or low rate unless you 

are prohibited from transferring the mortgage to the new property by your lender; 
• a contribution of up to £3,000 towards household goods (e.g. carpets and curtains) if you are selling 

and buying a property. 
 
 
Option 2  Assisted Relocation Option  
If you decide not to take up the GPP for your property and you arrange the sale of the property yourself, the 
decision on any action taken regarding the marketing of the home 
will be yours.   In addition, guidance from Cartus and use of their marketing assistance 
programme will be available.  However any allowances (outlined below) are conditional on  
 

• marketing the property at the market value; 
• retaining records of your expenditure for tax purposes; and  
• the need to notify Cartus of any offers made before making a decision to accept or reject them. 

 
 
What assistance will there be to sell the existing and buy the new property? 
The following costs will be reclaimable: 

• Legal and other associated costs of selling and buying a property (e.g. Home Information Packs, 
search fees; reasonable building society charges; reasonable mortgage arrangement fees).  NB 
legal fees will be reimbursed only if you use a solicitor from the appointed panel; 

• Homebuyers Survey from the recommended supplier list.  Full Building Survey may be agreed in 
exceptional circumstances;  

• Stamp Duty (Stamp Duty Land Tax) based on the market valuation of the existing property plus a 
maximum of 10%; 

• reasonable temporary accommodation costs will be paid for up to six months; 
• duplicate costs for gas, electric, water rates and council tax. You can apply for a discount on council 

tax and essential utilities (this will only apply to standing charges if you are single and do not have a 
partner living in the old home); 

• reasonable Estate Agency Fees up to 1.5% of the sale price provided the fee is agreed on a ‘no sale 
no fee’ basis and is inclusive of advertising. The appointed agent must be a recommended panel 
supplier; 

• removal services using an approved supplier; 



 

• the BBC will not meet the penalty costs of redeeming a mortgage on a fixed or low rate unless you 
are prohibited from transferring the mortgage to the new property by your lender; 

• a contribution of up to £3,000 towards household goods (e.g. carpets and curtains) if you are selling 
and buying a property.   

 
In addition, you will be entitled to a one-off payment equal to 10% of your annual pensionable salary.  This 
payment will be subject to Tax and NI deductions. 
 
 
 
 
Option 3.  Remote Location Allowance 
The Remote Location Allowance is designed to allow staff greater flexibility over the timing of their move to 
the North West. 
 
Provided that you are a property owner, and intend to retain this property as your / your family’s main home 
temporarily (often called the principal family residence), you may choose the Remote Location Allowance. 
 
Under the Remote Location Allowance, an appropriate work and travel pattern will be agreed between you 
and your line manager.  The anticipated costs will then be used as the basis for calculating a taxable monthly 
allowance which will be payable for a maximum of two years.  It is expected that the most cost-effective way 
of meeting this pattern will be chosen, and in any event the gross monthly figure will not exceed £1,900. 
 
If your circumstances change (either work,  travel or housing arrangements), and therefore the basis on 
which any agreed amount has been calculated is not longer accurate, you should discuss the changes 
immediately with your line manager and any revision to the allowance will then be notified to payroll.   
 
During or at the end of the two year period, you may choose to relocate to the North West, in which case 
relocation support will be made available.  The financial support will be capped at the £8,000 HMRC tax free 
threshold and cover expenditure on allowable expenses under HMRC rules, for example:   

• legal and other associated costs of selling and buying a property (e.g. Home Information Packs, 
search fees; building society charges; mortgage arrangement fees);   

• Homebuyers Survey from the appointed panel;  
• reasonable Estate Agency Fees  - the appointed agent must be selected from the approved panel; 
• removal services using an approved supplier; 
• penalty costs of redeeming a mortgage on a fixed or low rate if you are prohibited from transferring 

the mortgage to the new property by your lender. 
 
Section 2      Staff in Rented Accommodation 
 
If you are currently in rented accommodation, the following expenses will be reimbursed:  

• reasonable temporary accommodation costs for up to four weeks.  This period may be extended at 
the discretion of the BBC to reflect individual circumstances; 

• removal services using an approved supplier; 
 
Note : this support also applies to staff who are planning to purchase a property in the North West.  No 
additional support is available to staff in these situations.  
 
Section 3 Relocation Support – General Conditions 
Leaving the BBC 
If you voluntarily leave your position in Salford, or move elsewhere within the BBC, within 36 
months of relocation, the BBC will recoup from you an element of the costs and any tax paid on relocation.  
The date of relocation is the date when the new position is taken up and the repayment terms are: 

 
 Year 1:  100% of the relocation assistance (costs and tax);  
 Years 2 & 3:  the relocation assistance (costs and tax) on a sliding scale, where the amount 

repayable is reduced by 1/24th per month e.g. staff who leave after 18 months of their 
relocation will be required to repay 18/24 of the costs and staff who leave after 30 months 
will be required to repay 6/24 of the costs 

 
 
Note;  



 

 You will have to sign a declaration agreeing to these terms when accepting the relocation package. 
 If you choose to apply for, and are successful in securing a role elsewhere in the BBC (including London) 

this repayment requirement still applies. 
 If you select the Remote Location Allowance and are still in receipt of the monthly allowance there is no 

repayment due as at the point you leave the BBC or transfer to your new role the allowance would no 
longer be paid.  However, if you relocate and receive the standard relocation package, the repayment 
terms would be in line with the policy at that time. 

 
 
 
Section 4  Relocation Support – HMRC conditions 
To qualify for relocation under Her Majesty’s Revenue and Customs rules, the following conditions apply: 

• your existing home must not be within reasonable daily travelling distance of your new 
workplace. This is usually interpreted by the Revenue to mean that the relocation of the job must 
involve an increase in travel time of one hour, or a distance of 30 miles. However cases will be 
reviewed on an individual basis by the Revenue; 

• your new home must be within a reasonable daily travelling distance of your new workplace.  
Any variations to this must be agreed by both your Divisional Director and the Head of BBC People 
for the project prior to purchasing and any additional tax costs may have to be borne by you; 

• if you are selling property for relocation reasons, the property being sold must have been occupied 
as your main residence at some point in the two year period prior to relocating.  This excludes 
holiday homes, second homes and any property belonging to a relative. You must own or co-own the 
property being sold; 

• as it is a requirement of the tax legislation that you move your family unit to the new location 
(although it is not a requirement to sell the original residence), you will be required to certify that your 
whole family is relocating.  If this is a mis-declaration, any subsequent tax liability may be sought 
from you; 

• all costs of relocation must be incurred and met by the BBC within the tax year following that in 
which the change of location occurred.  Costs met later than this deadline will generate a tax liability 
which will have to be met by you unless the delay is caused directly by the BBC or an extension has 
been approved. 

• the BBC has a requirement to report all the financial assistance provided to each employee and it is 
therefore essential that details of all payments and amounts are processed by the relocation team 
and that they are notified about any other expenditure which has been reimbursed as part of the 
move. 

 
 
 

Frequently Asked Questions 
 
1. What does the 3 year ‘payback period’ mean? 
If you voluntarily leave your position in Salford within 36 months of relocating, the BBC will recoup the 
relocation support (and any tax) paid to you on a sliding scale.  The repayments would be: 

 
• Within 12 months of start date: repay 100% of the relocation assistance (costs and tax) 
• 13 – 36 months after start date: repay the relocation assistance (costs and tax) on a sliding scale based 

on how much time remains in the ‘payback period’.  
 
For example, if you leave after 18 months of your relocation, you would be required to repay 18/24ths of the 
costs (as there would be 18 months remaining of the 3 year period)  
 
If you leave after 30 months you would be required to repay 6/24ths of the costs (as there would be 6 
months remaining of the 3 year period). 
 
It is important that you are aware;  
 You will have to sign a declaration agreeing to these terms when accepting the relocation package. 
 If you choose to apply for, and are successful in securing a role elsewhere in the BBC (including London) 

this repayment requirement still applies. 
 if you select the Remote Location Allowance and are still in receipt of the monthly allowance there is no 

repayment due as  at the point you leave the BBC or transfer to your new role the allowance would no 



 

longer be paid.  However, if you relocate and receive the standard relocation package, the repayment 
terms would be in line with the policy at that time. 

 
 

2. When do I have to decide which relocation package is the right one for me? 
4-6 months before your migration date you will begin discussions with Cartus around which relocation 
package is most suitable for your circumstances. For the majority of moving staff this will mean that 
conversations begin in late 2010 / early 2011, but for some early movers the conversations may take place 
before this time.  
 
 
3. If I own my current property under a Shared Ownership scheme, am I eligible for the relocation 
benefits? 
There are a range of circumstances around Shared Ownership, each of which have different legal 
implications. If you own your property under shared ownership please contact your BBC People 
representative to discuss your individual situation.   
 

Homeowners Guaranteed Support Scheme 
 
4. Under the scheme, who decides the asking price of my property? 
The initial asking price will be based on recommendations made by Cartus and the estate agent appointed 
by them to sell your property.  
 
5. What are the benefits of the scheme? 
This scheme means that you will know, as soon as the valuation is made, the maximum amount you will be 
guaranteed to receive from the sale of your home. Effectively you can then pursue buying a new home in the 
North West as a ‘first time buyer’. 
 
6. What if my property sells for more than the valuation price? 
Although the maximum guaranteed loan is 85% of the valuation of your home, once sold you will receive up 
to 100% of the market valuation.  Any excess will be retained by the BBC to offset any costs incurred.   

 
For example, if the market valuation of your property is £200,000, the maximum guaranteed loan would be 
£170,000.   
 
If the property sells for £190,000 you will receive the additional £20,000.  
 
If the property sells for £210,000, you will receive the market value (£200,000) and the BBC will retain the 
extra £10,000.  
 
7. Does the BBC buy my house from me? 
No. Under the scheme you agree to give Power of Attorney to Cartus to allow them to market and sell your 
property and you retain ownership of your house until completion of a sale to a third party.   
 
 

Remote Location Allowance 
8. If I opt for this scheme, when I move permanently to the North West, what relocation support am I 
eligible for?   
When you move permanently to the North West during, or at the end of, the maximum 2-year period of this 
scheme you would only be eligible for financial support on allowable expenses as per the HRMC definitions 
at that time.    
 
Currently the scheme operates to a capped amount, guided by the Inland Revenue’s tax free allowance 
(currently £8,000). The tax free allowance applies as long as the expenditure is on items which are 
‘allowable’ and would be re-imbursed, via Cartus, against receipts for the expenditure.  

 
9. What if my circumstances change – eg my working pattern, travel or living arrangements?  
You must contact your line manager and BBC People representative if there are any changes to your 
circumstances that will impact on your agreed working pattern.  
 
10. What's the earliest / latest people can move if they need to work around family, school term etc?  



 

This is dependent on business needs. It is expected that detailed conversations will take place between 
members of staff and line managers well in advance of the planned move. As a result the impact of any 
issues on the individual's ability to move at a particular point in time should be identified at the earliest 
opportunity and, if possible, a suitable date can be reached.   
 
 

Assisted Relocation Option 
 
11. What is the benefit of this option?  
This scheme allows you to control the sale and purchase of properties yourself, while still being eligible for 
professional advice and support from Cartus.   
 
12. What does the lump sum (10% of my salary) pay for?  
This payment reflects the personal risk you are taking in selling and buying a property in what could 
potentially be a tough property market.    
 

 
  
BBC North Standard Relocation Policy  
 
Introduction 
You will be eligible for this relocation assistance if, after 30 September 2009, you are appointed to a 
continuing contract which is moving to BBC North, and in accepting your role you have agreed to relocate. 
 
The BBC has to operate within HMRC rules in offering any relocation assistance – more information is given 
in Section 4 on Page 2.   
 
Cartus Ltd is the relocation management company which has been engaged by the BBC to support you in 
your relocation needs. Cartus is responsible for administering the relocation policy on behalf of the BBC and 
managing the relocation expense claim process. All relocation related expense claims should be submitted 
to your dedicated consultant at Cartus (allocated at the start of the relocation process). Cartus will check all 
expense claims against the policy and process eligible expenses via the payroll system. Cartus will also 
undertake tax reporting at the end of each financial year in which relocation costs have been incurred. 
 
It is recommended that you attend a relocation briefing where the relocation process will be outlined in full.    
 
Section 1:   If you are a Homeowner 
 
If you are selling your existing home and buying a new home in the North West, the BBC will provide 
no more than £8,000 of relocation funding (against receipts) for those items which HMRC considers 
to be allowable relocation costs.  These include  
 

• A maximum of £350 towards ‘recce’ visits to the North West to look for your new home. 
• Legal and other associated costs of selling and buying a property: eg Home Information Pack, 

search fees, reasonable building society charges, reasonable mortgage arrangement fees* 
• Homebuyers Survey* 
• Stamp Duty (Stamp Duty Land Tax) based on the market valuation of the existing property. 
• reasonable estate agency fees (but no more than 1.5% of the sale price) provided the fee is agreed 

on a ‘no sale no fee’ basis and is inclusive of advertising* 
• reasonable temporary accommodation costs if for reasons beyond your control the sale of your 

existing home and purchase of your new home don’t coincide 
• duplicate costs for gas, electric, water rates and council tax while in the temporary accommodation 

(nb you can apply for a discount on council tax and essential utilities - this will only apply to standing 
charges if you are single and do not have a partner living in the old home) 

• removal services* storage and insurance costs during transportation. 
• The penalty costs of redeeming a mortgage on a fixed or low rate. 
 

Nb       It is likely that the sale and purchase costs will exceed the £8,000 limit - any additional        
costs need to be met by the member of staff. 



 

 
 
Section 2      If you currently rent your property 
 
The BBC’s support is limited to  

• A maximum of £350 towards ‘recce’ visits to the North West to look for your new home 
• reasonable temporary accommodation costs for up to four weeks (this period may be extended at 

the discretion of the BBC to reflect individual circumstances) 
• removal services * 
• agency fees/credit reference checks associated with renting a property in the North West 

 
 
Section 3 Relocation Support – Repayment if you voluntarily leave BBC North 
 
If you voluntarily leave your position in BBC North, or move elsewhere within the BBC, within 36 months of 
relocation, the BBC will recoup from you an element of the costs (and any tax paid on relocation.  The date 
of relocation is the date when the new position is taken up in Salford Quays and the repayment terms are: 

 Year 1:  100% of the relocation funding (costs and tax);  
 Years 2 & 3:  the relocation funding (costs and tax) on a sliding scale, starting at 100% at the 

beginning of year 2 and reducing by 1/24th per month (e.g. staff who leave after 18 months 
of their relocation will be required to repay 18/24 of the funding and staff who leave after 30 
months will be required to repay 6/24 of the funding) 

 
 
 
Section 4  Relocation Support – HMRC conditions 
 
To qualify for relocation under Her Majesty’s Revenue and Customs rules, the guidelines state that: 

:  
• You must relocate your primary residence from the old location to the new location to be eligible for 

relocation support (primary residence defined as your family home, where you are registered for the 
electoral role; doctors; dentists; utility bills; bank and credit accounts)  

• You must have lived in your primary residence within the last two years (e.g. you cannot move back 
to an owned home for the time of the relocation, from rented accommodation, to be eligible for the 
homeowners’ package)  

• You must relocate into a 30 mile radius of your new work location or within a 60 minute commute 
time, door to door (based on your preferred transport method)  

• You must have incurred your relocation costs and surrendered all expenses for reimbursement by 
the end of the following financial year from the date of transfer to your new work location.  
For example:  

 If your job transfers in January 2010, you must complete your relocation by 05 April    
 2011 

If your job transfers in May 2010, you must complete your relocation by 05 April 2012. 
• As it is a requirement of the tax legislation that you move your family unit to the new location 

(although it is not a requirement to sell the original residence), you will be required to certify that your 
whole family is relocating.  If this is a mis-declaration, any subsequent tax liability may be sought 
from you; 

• The BBC has a requirement to report all the financial assistance provided to each employee and it is 
therefore essential that details of all payments and amounts are processed by the relocation team 
and that they are notified about any other expenditure which has been reimbursed as part of the 
move. 

 
Notes 

1. If you are currently renting your property and wish to purchase in the North West, there is no 
support other than that which is outlined in Section 2 above. 

2. For the items marked with an asterisk * Cartus has a list of preferred suppliers who should be 
engaged to provide these services.  If you do not wish to use the preferred suppliers please 
ensure you discuss this with your Cartus representative before engaging your own provider 

3. If you are a homeowner and wish to retain your existing home, the BBC will not fund any 
costs associated with purchasing a second property in the North West.  Removal costs to the 
new location can, however, be reclaimed. 



 

4. You will have to sign a declaration agreeing to the repayment terms when accepting the 
relocation package. 

5. guidance on ‘reasonable’ costs can be obtained from your Cartus representative 
 
 
 
 




