
 
 

 

 
 
 
 
11 July 2011 
 
 
 
 
Freedom of Information Act 2000 – RFI20110680 
 
Thank you for your request under the Freedom of Information Act (‘the Act’) of 13 June 2011, 
regarding the transmission of Radio 3 and 4 on BBC Alba: 
 

“…Please advise what process of consultation you used to come to this decision (please deal with 
this part of the question as an FOI request). Did you consult with affected groups such as those 
with impaired vision?…” 

 
I understand that you have received a response from the BBC Audiences Services (CAS 818684) 
in response to your concerns about the impact of BBC Alba. This letter therefore deals only with 
your question above about the consultation process and is based on information provided by the 
BBC Trust.  

In reaching its decision on BBC ALBA, the Trust conducted a period of public consultation from 
26 October 2009 to 18 January 2010.  As part of that process the BBC’s Audience Council 
Scotland undertook a range of outreach activity to test views and provided a written submission 
to the Trust.    

The Trust promoted the consultation heavily in Scotland - the only place affected by the BBC 
Executive’s proposals - with trails on English-language media BBC One, BBC Two and BBC 
Scotland, as well Gaelic services BBC ALBA and Radio nan Gaidheal. The consultation was also 
trailed on the BBC internet homepage and the Trust website.  In addition there was widespread 
press coverage. The Daily Telegraph, The Herald, The Scotsman, The Record, The Press and 
Journal, and The Courier and Advertiser all covered the launch of the consultation. Much of this 
coverage was focused on the radio aspect of the review.  



 

 

The result of this widespread promotion was a public response of over 4,000 people. The Trust 
recognises that it can never reach everyone who might have a view.  A summary of the public 
consultation response is published here: 
 
http://www.bbc.co.uk/bbctrust/assets/files/pdf/our_work/alba/consultation_summary.pdf 
 
The Trust wrote to a range of organisations involved with representing the interests of those with 
disabilities, offering them the chance to engage with the process and seeking their views on what 
affect the removal of the radio services might have on people with disabilities. The Equality Impact 
Assessment for the consultation is published here: 
http://www.bbc.co.uk/bbctrust/assets/files/pdf/our_work/alba/eia.pdf 
 
The Trust undertook specific audience research of a representative sample of over 1000 people to 
ensure that the consultation was not limited to a self selecting sample. This work found that most 
people did not have a preference (which is not surprising as most people use neither BBC ALBA 
nor the radio services on Freeview). Of those with a preference more people favoured BBC 
ALBA. This research is published here: 
http://www.bbc.co.uk/bbctrust/assets/files/pdf/our_work/alba/audience_research.pdf 
The Trust’s decision is published here: 
http://www.bbc.co.uk/bbctrust/assets/files/pdf/our_work/alba/alba_review.pdf 

I hope this information about the consultation process is helpful.   
  
Appeal Rights 
 
If you are not satisfied that we have complied with the Act in responding to your request, you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact us at 
the address above, explaining what you would like us to review and including your reference 
number. If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner. The contact details are: Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see 
http://www.ico.gov.uk/  
 
Yours sincerely, 
 
 
Charlotte Gibson 
Advisor, Information Policy and Compliance 
 
 




