
 
 

 

 
 
 
 
24 May 2011 
 
 
 
 
Freedom of information request – RFI20110587 
 
Thank you for your request under the Freedom of Information Act (the Act) dated 18 May 2011, 
seeking: 
 

“What proportion of my licence goes towards digital tv and radio?  I live in Chesham, Bucks and 
get no Digital reception.” 

 
The unique reference for your request is RFI20110587. 
 
The BBC publishes the relative costs of digital and analogue services in our Annual Report.  The 
financial statements for the most recent report, for 2009/10 can be found at: 
  
http://downloads.bbc.co.uk/annualreport/pdf/bbc_ar_online_2009_10.pdf 
  
Page F32 gives the costs of each individual BBC radio and TV service.  Some of these are digital 
only services, in which case you can consider 100% of those costs to be digital costs, but some 
services (eg BBC1 and BBC2) are both analogue and digital.  However, the distribution costs (the 
cost of analogue and digital transmission) is separated out in this table, and note (ii) on page F34 
gives the total analogue and digital distribution costs across all services. 
  
Therefore, the total digital costs can be calculated as being the sum of all of the costs for all of the 
digital-only TV and radio services, excluding their distribution costs, plus the total digital 
distribution costs for all services taken from note (ii). 
  
For analysis please see the table on the following page. 
 
 
 



 

£m 
 
Content  

 
Infrastructure   Total  

TV    
BBC Three 87.5 24.3 111.8 
BBC Four 54.5 15.7 70.2 
CBBC 39.9 11.2 51.1 
CBeebies 18.1 6.4 24.5 
BBC HD 1.6 1.5 3.1 
BBC ALBA 4.3 1.0 5.3 
BBC News channel 47.8 7.8 55.6 
BBC Parliament 2.4 1.4 3.8 
BBC Red Button 14.2 4.7 18.9 
Radio    
BBC Radio Five Live Sports Extra 2.5 1.4 3.9 
BBC 1Xtra 6.5 2.5 9.0 
BBC 6 Music 6.5 2.4 8.9 
BBC 7 5.0 1.8 6.8 
 290.8 82.1 372.9 
    
Digital Distribution (per note ii)   148.1 
    
Total Digital Spend   521.0 
    
Total Spend   3,560.2 
Digital spend as % of total spend   14.6% 
    
Total Licence Fee Income   3,446.8 
Digital spend as % of total licence fee 
income   15.1% 

 
 
The total of £521.0millions is therefore the extra cost of producing and delivering our digital TV 
and radio services, over and above those costs required to run the rest of the BBC and to 
produce and deliver the analogue services.  However, there can never be a completely accurate 
split in costs because the costs of digital and analogue services can never be completely separated 
out.  For example, the BBC News channel is a digital only service, but a lot of their programming 
is also broadcast on BBC1 or BBC2 overnight.  Similarly, the BBC's two digital children's channels, 
CBBC and CBeebies, carry programmes which are also broadcast on BBC1 and BBC2 analogue.   
 
Your area of Chesham receives its best TV signals from the Chesham relay transmitter, which is 
located to the south of Chesham, and about 1km to the west of your address. 
  
This is a small relay transmitter which receives signals from the large transmitter at Crystal Palace 
in South London and re-transmits them just to the town of Chesham, most of which is unable to 
receive directly from Crystal Palace due to the shape of the landscape nearby.  Due to the lack of 
available frequencies, most small relay transmitters like this are unable to carry both analogue and 
digital TV signals simultaneously, and so they need to go through the full Digital Switchover 
process in order to transmit Digital TV services.  At that point the analogue transmissions are 
switched off at the site and are replaced with digital ones.  This switchover is due to start at the 
Chesham relay transmitter on 4th April 2012 with the closure of BBC2 analogue, to be replaced 



 

with all of the BBC digital services (except for the High Definition ones which follow later), and 
the process is due to be completed on 18th April 2012, when the remaining analogue services are 
switched off and replaced with commercial digital TV services (plus the BBC and commercial HD 
services). 
  
Regarding Digital Radio services, we are still in the process of rolling this service out across the 
UK, and BBC National DAB services currently reach about 90% of the population (compared to 
98.5% for TV coverage and a similar level for FM radio coverage).  We are aware that coverage of 
Digital Radio in parts of Chesham is not very good at the moment, particularly in the lower lying 
areas, and we will be taking this deficiency into account when planning the next phases of 
transmitter building.  However, there is still quite a lot of planning work to be done, and until the 
planning is completed we cannot say exactly which transmitters we will be rolling this service out 
to next, nor exactly what the timetable will be, and the deficiency in Chesham will have to be 
considered alongside other areas of the country which also require an improvement. We are 
currently hopeful that this service will eventually reach Chesham though. 
  
 
Appeal Rights 
 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number.  
 
If you are not satisfied with the internal review, you can appeal to the Information Commissioner. 
The contact details are:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/ 
 
 
Yours sincerely 
 
 
Nigel Etienne 
Projects & Planning Manager, BBC Finance 
 



 

 

 


