
 
 

 

 
 
 
 
 
 
18 May 2011 
 
 
 
 
 
Freedom of Information Act 2000 – RFI20110477 
 
Thank you for your request under the Freedom of Information Act (‘the Act’), received 18th April, 
seeking the following:: 

 
1) Amount spent by BBC on free tea coffee etc. for staff during the last financial year 
 
2) Amount spent by BBC on flowers, plants etc. in BBC buildings 
 
3) The mileage rate paid by BBC for staff using their own cars for company business 
 
4) Amount spent by BBC for bottled water & drinks for staff during the last financial year 
 

The answers to your questions are as follows: 
   
1) The BBC occasionally provides tea, coffee and soft refreshments for meetings where the 
meeting needs to be for two hours or longer or when entertaining a person or organisation from 
outside the BBC. Additionally, food including pastries, sandwiches and fruit is sometimes provided 
when it is necessary to hold a meeting during a normal meal time (breakfast - before 9.00am, 
lunchtime - between 12.00 and 2.00pm, or evening - after 6.00pm), and it is not practical to expect 
staff to bring their own food. The total cost of providing food and drink to both staff and visitors 
through this hospitality service in the financial year 2010/11 was £2,794k.  
 



 

In some buildings the BBC also has small kitchen areas where staff can make their own tea and 
coffee. The cost of supplying and maintaining these facilities in the financial year 2010/11 was 
£334k. 
 
2) Flowers and plants in BBC Buildings are maintained through our facilities management 
contracts. The BBC pays facilities management providers a fixed annual charge to provide what we 
term ‘Landscaping’ services. The Landscaping Services include the maintenance, repair and renewal 
of hard surfacing, car parking areas, walls, fences, hedges, grassed areas and beds, trees, shrubs and 
other planting, 'unadopted' roads and paths, external drainage, painted lines and road markings, 
kerbs, decking, gullies, ramps and drains, external furniture, fountains, water features, benches, 
artwork, bus shelters, smoking shelters, gardens and internal planting and plants. Unfortunately the 
BBC does not hold the detail required to say exactly how much of the fixed price is spent on the 
internal flowers and plants. 
 

3) Staff driving on BBC business to a temporary destination can claim mileage expenses, provided 
it is further from their home to the temporary destination than it is from their home to their 
normal place of work. The claim must be for the lower of the distance:  

• from home to the temporary destination; or  

• from the normal place of work to the temporary destination.  

 

Mileage should normally be claimed at the Public Transport Rate of 25p per mile, unless either 
public transport is not available to that location or there is a valid business reason for taking a car, 
such as it saves time or a number of people are travelling together. If a higher rate is applicable, it 
must be agreed by an authorising manager and can not be higher than the official HM Revenue & 
Customs rates, which apply regardless of engine size, and can be found at the following website: 

http://www.hmrc.gov.uk/rates/travel.htm 

Full detail of the BBC’s expenses policy is also available online: 

http://downloads.bbc.co.uk/foi/classes/policies_procedures/expenses_policy.pdf 

 

4) The provision of drinking water to our staff is a statutory requirement under the Workplace 
Health, Safety and Welfare Regulations 1992. The BBC occupies over 210 buildings in the UK 
employing approximately 22,000 staff. Our preference is to offer a plumbed in drinking water 
supply, however, with such a large number of buildings this is not always possible. The availability 
of plumbed drinking water supply or the potential to install it is always considered when acquiring 
new space or renovating existing space. Only in buildings where such facilities do not exist and 
cannot readily be installed do we make available water dispensers. The cost of hiring, maintaining, 
and refilling bottled water dispensers in the financial year 2010/11 was £383k 
 
 
Appeal Rights 
 



 

If you are not satisfied that we have complied with the Act in responding to your request, you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact us at 
the address above, explaining what you would like us to review and including your reference 
number. If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner. The contact details are: Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see 
http://www.ico.gov.uk/  
 
Yours sincerely 
 
 
 
John Pickles 
Financial Analyst, BBC Workplace  
 
 
 



 

 

 


