
 

 
 
 
 
 
 
 
16 May 2011 
 
 
 
 
 
Freedom of information request – reference number RFI20110465 
 
Thank you for your request under the Freedom of Information Act 2000 (the Act) dated 13 
April 2011 seeking the following information in respect of the BBC and the BBC World 
Service: 
 

“1.      How many Staff (full head-count NOT WTE's) are employed in IT functions? 
2.      Do you have an internal Information Technology team or is Information Technology totally 

Outsourced? 
3.      If Outsourced, to which Company? 
4.      Is your Information Technology Infrastructure managed internally or outsourced?  
5.      If Outsourced, to which Company? 
6.      Are your Desktop computers managed internally or outsourced? 
7.      If Outsourced, to which Company? 
8.      Is your Systems Development/Applications Management managed internally or 

Outsourced? 
9.      If Outsourced, to which Company? 
10.  How many Desktop Computers are in use? 
11.  How many Laptop Computers are in use? 
12.  Which Server Platform(s) do you use: 

o        IBM/PCM Mainframe: (Please state which Operating System(s) – e.g. z/OS, z/VM, 
z/VSE)? 

o        UNIX: (Please state which Operating System(s) – e.g. Sun Solaris, AIX etc.)? 
o        Microsoft Windows: (Please state which Operating System(s) – 2003, 2008 etc)? 
o        System I: ? 
o        Others: (Please be kind enough to state)? 

13.  How many Physical Servers are in use? 
14.  How many Virtual Servers are in use?” 
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In responding we have interpreted your request to refer to the BBC public service and the 
BBC World Service. The following responses apply to both the BBC public service and the 
BBC World Service (“BBC”) unless otherwise specified..   
 
1. How many Staff (full head-count NOT WTE's) are employed in IT functions? 
 
In accordance with section 1(1) of the Act the BBC confirms that it holds information on the 
number of staff employed in information technology functions. However, we estimate that to 
deal with your request would take more than two and a half days. This is because IT functions 
are sometimes carried out by employees who also undertake non-IT work such as editorial 
work. In addition, this work is undertaken by staff across a number of BBC Divisions and, as a 
result of the nature of the output of each Division, the nature of the work varies and, as a 
consequence, the method of calculating task-related staffing varies between the Divisions. We 
would therefore have to approach each local manager across the BBC and ask them to 
identify who undertakes IT functions and at what percentage of their overall activities.  
 
Under section 12 of the Act, we are allowed to refuse to handle the request if it would 
exceed the appropriate limit. The appropriate limit has been set by the Regulations (SI 
2004/3244) as being £450 (equivalent to two and a half days work, at an hourly rate of £25).   
 
2. Do you have an internal Information Technology team or is Information 
Technology totally outsourced?; and 
3.      If Outsourced, to which Company? 
 
The BBC does not have an internal central IT team in the ordinary sense of the term. The 
management of the BBC’s internal IT services and externally-facing BBC services, such as 
bbc.co.uk, is provided for the most part by Future Media (“FM”) and Technology. FM is 
responsible for the development of the BBC’s digital services to the public such as the BBC 
iPlayer, and Technology is responsible for the core, underlying technology used by the BBC. 
Until February 2011, Technology and FM formed part of the BBC Division known as Future 
Media & Technology (“FM&T”). More information on this can be found in this BBC blog: 
http://www.bbc.co.uk/blogs/aboutthebbc/2011/01/erik-huggers-to-leave-the-bbc.shtml 
 
The provision of many of the BBC’s technology services such as the core business network 
infrastructure, connectivity, business systems, business servers, telephony and printers is 
outsourced to Siemens IT Services and Solutions (“Siemens”) under the Technology 
Framework Contract (“TFC”). The TFC runs for ten years from 2004 at a total cost of up to 
£2 billion, including maintenance and support costs. More information on the award of the 
contract can be found in the following BBC Press Office release: 
http://www.bbc.co.uk/pressoffice/pressreleases/stories/2004/07_july/07/technology.shtml 
 
 
4. Is your Information Technology Infrastructure managed internally or 
outsourced? ; and 
5.  If Outsourced, to which Company? 
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The BBC’s IT infrastructure is managed by Technology and FM, with  Siemens providing many 
of the BBC’s technology services under the TFC (as described above), and with most playout 
services provided by Red Bee Media. 
 
Information Technology plays a crucial role in all parts of the BBC. As well as being used for 
key business functions such as email and finance, many of the production processes (such as 
audio and video editing) now take place on standard desktop and laptop PCs. In addition, the 
BBC uses other IT hardware such as servers, printers, photocopiers, scanners and VoIP 
phones. The BBC also uses IT servers for a wide variety of purposes including all of the 
broadcast systems used to generate, store, edit, route, play out and encode BBC content for 
national and local linear television and radio, as well content served via the internet. 
 
In answering this question, we have interpreted “infrastructure” to mean all such uses of IT.  
 
 
6.      Are your Desktop computers managed internally or outsourced? 
 
The management of the BBC’s desktop computers is predominantly outsourced. 
 
7.      If Outsourced, to which Company? 
 
Siemens. 
 
8.      Is your Systems Development/Applications Management managed internally 

or Outsourced? 
 
The management of the BBC’s systems development/application management is 
predominantly outsourced. 
 
9.      If Outsourced, to which Company? 
 
Siemens. 
 
10.  How many Desktop Computers are in use? 
11.  How many Laptop Computers are in use? 
 
Please see the table below for details of machines for which the BBC pays a hardware lease 
charge to Siemens under the TFC. The figures are correct as at March 2011. 
 
 CPU LAPTOPS 
BBC World Service  1,540 552 
BBC Public Service 19,423 6,226 
Total 21,281 6,851 
 
Note: we have assumed that all Apple machines are laptops, however there will be some desktop machines included within 
these figures that we are not able to distinguish. 

 
Please note that this table excludes specific purchases by BBC Divisions outside of the TFC. In 
order to locate details of each such purchase, we would have to contact each business area 
within each Division. We estimate that this would take longer than two and a half days and 
therefore, under section 12 of the Act, we will not be providing this information.  
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12.  Which Server Platform(s) do you use? 
 
The BBC uses Windows, Unix and Linux platforms. 
 
The operating systems used include: 
 
BBC public service BBC World Service 
Windows 2008 Windows 2008 
Windows 2003 Windows 2003 
Windows 2000 Red Hat Linux 5 
Windows XP AIX 5.3 
AIX 5.3 Ubuntu 8 
Ubuntu 8  
Red Hat Enterprise 2.4  
Red Hat Linux 2.6  
Open VMS 7  
Red Hat Linux 5  
Apple OS X  
Red Hat Enterprise 4  
Red Hat Enterprise 5  
Solaris 8  
Solaris 9  
Oracle Clusterware  
VX WORKS  
Ubuntu 10  
Wmware ESXi 4.1  
Open VMS 8  

 
 
13.  How many Physical Servers are in use? 
14.  How many Virtual Servers are in use? 
 
The BBC uses a mixture of BBC and third party servers. These servers are used for a wide 
variety of purposes including all of the broadcast systems used to generate, store, edit, route, 
play out and encode BBC content for national and local linear television and radio, as well 
content served via the internet. 
 
Due to this diversity of function, the servers operated by the BBC are used across the entire 
range of the BBC’s Divisions (such as Vision, Audio & Music and Journalism) and locations. As 
a consequence, we estimate that to locate the information you have requested in relation to 
the BBC’s and third party servers would take more than two and a half days and therefore we 
will not be providing this information, under section 12 of the Act. 
 

However, within the fees limit, we are able to provide some information for the servers 
managed by the BBC’s Technology Operations area. These servers are used for broadcast 
and production systems for domestic News, the BBC World Service and Network Radio.  
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Type of server BBC public service BBC World Service 
Physical 1075 280 
Virtual 28 4 
 
Please note, our media streaming services are provided by specialist third party Content 
Distribution Network companies.  These companies provide services, not servers.   
 
We hope you find this information useful. 
 
Appeal Rights 
If you are not satisfied with this response you have the right to an internal review by a BBC 
senior manager or legal adviser. Please contact us at the address above, explaining what you 
would like us to review and including your reference number.  
 
If you are not satisfied with the internal review, you can appeal to the Information 
Commissioner. The contact details are: Information Commissioner's Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see 
http://www.ico.gov.uk/  
 
Yours sincerely 
 
L. Stiller 
Legal and Business Affairs Manager 
Future Media and Technology Divisions 


