
 
 

 

 
 
 
 
17th May 2011  
 
 
 
 
 
Freedom of information request – RFI20110454 
 
Thank you for your request under the Freedom of Information Act 2000 (“the Act”) dated 9th 
April 2011 requesting the following: 
 
1-  How many BBC staff have travelled on UK domestic flights as part of their work for the year 
2009/2010 and 2010/2011? 
 
2 - How many UK domestic flights have been used by BBC staff for the years 2009/10 and 2010/11? 
 
3 - How much money has the BBC paid on tickets for UK domestic flights for its staff during 2009/10 and 
2010/11? 
 
4 - How much money has the BBC paid on hotel expenses for its staff during 2009/10 and 2010/11? 
 
5 - Can you provide a break down of the number of flights taken by the executive directors during 
2009/10 and 2010/11,  in particular Mark Thompson, Mark Byford, Caroline Thomson and Zarin Patel 
and the routes taken? 
 
6 - Can you provide a break down as to the reasons for such journeys i.e staff training days? 
 
 
For the purpose of this FOI request please note: 
 

• The BBC operates a centralised system for the booking of flights and hotels. This involves 
using a small number of preferred suppliers in order to help maximise value for money to 



 

 

the BBC.  All costs are settled directly by the BBC, without staff being required to incur 
any expenses individually. 

 
• Bookings may also be made directly by BBC staff and costs reclaimed via expenses, for 

example when someone is away from base and does not have access to the central 
booking system. 

 
• Occasionally costs may have been incurred with a supplier where the booking was not 

made through the BBC’s centralised systems for example, for major sporting events where 
the travel arrangements are coordinated by an events company. 

 
• The BBC’s commercial subsidiaries (BBC Studios & Post Production Ltd, formerly known 

as BBC Resources Ltd, UK TV Ltd, BBC World News Ltd, BBC Worldwide Ltd) are not 
subject to the Act (see section 6(1)(b)(ii) of the Act) therefore, their spend has not been 
included in the figure disclosed below. 

 
• The BBC is covered by the Act only in respect of information held for purposes “other 

than those of Journalism, art or literature”. We are not therefore, obliged to supply 
information held for the purposes of creating the BBC’s output or information that 
supports and is closely associated with these creative activities. However, as we are unable 
to easily extract this specific information from our systems, the figures below include this 
information. We are offering this information voluntarily. 

 
Question 1 
Our systems are available to book travel for freelancers and guests as well as BBC staff, although 
the distinction is currently not captured at the time of booking or held elsewhere by the BBC. 
Flights booked and then claimed via Expenses will be predominantly for BBC staff only. The 
information pertaining to flights claimed back via Expenses can be provided, however, as the 
remaining bookings do not have this distinction it would not provide the total picture.  
 
Questions 2 and 3 
The figures below are for flights within the UK and include BBC staff, freelancers and guests.  The 
figures have been provided by the BBC’s primary central booking agent. They do not include 
where the cost of the flight was claimed via expenses or where the flight was booked directly with 
a supplier outside of the central booking process.   
 
Flights Total Journeys Total Cost 
2009-10 23,831 £2,522,746 
2010-11 24,421 £2,506,960 
 
We take care to ensure value for money and domestic flights are generally only permitted when 
this is cheaper than taking the train. The average cost of these journeys is around £100 and this is 
often cheaper than a standard class rail fare. The total spend on domestic flights is down on last 
year despite a slightly higher number of journeys. Our global flight spend is also down 3 per cent 
in 2009/10 compared to the previous year.   
 



 

 

Question 4 
The BBC publishes an overall summary of travel related spend covering hotels, taxis, air and rail 
travel and hire cars on a six monthly basis by division and by month. This includes spend on hotels 
for 2008/09 and 2009/10. Spend for 2010/11 is shown for the first six months only and is subject 
to audit at the financial year end and may change when the final numbers are published. The BBC 
intends to publish the second half of financial year 2010/11 which will include October 2010 to 
March 2011, in July 2011. Please be advised that I am withholding these details under section 22 
(1) of the Freedom of Information Act 2000 (‘the Act’) because it is intended for future 
publication.  
 
As section 22 is a qualified exemption, we are required under s 2(2) of the Act to assess whether 
the public interest in maintaining the exemption outweighs the public interest in disclosing the 
information ahead of the planned Schedule. In favour of release we considered that there is 
generally a public interest in increasing the accountability and transparency of publicly-funded 
organisations. However, we do not consider that there is a particular public interest in the early 
release of this information. The factors in favour of disclosing this information in line with the 
planned schedule include: 
 

• The information, when published, will be presented in the context of helpful background 
information and context. There is a public interest in ensuring efficient use of BBC 
resource and in the general public receiving information in a way that enables them to 
understand and interpret it. 

 
• The information will have been subject to year end audit. 

 
• It is in the public interest that this information should be disclosed to all licence-fee payers 

at the same time, rather than provided in advance to one individual. 
 
I am therefore satisfied, in terms of section 2 of the Act, that in all the circumstances of the case, 
the public interest in maintaining the exemption outweighs the public interest in disclosing the 
information ahead of schedule and that it is reasonable in all the circumstances to withhold this 
information from disclosure until publication which I expect to be during July 2011.  
 
Please find the link below for published spend. 
http://downloads.bbc.co.uk/foi/classes/what_we_spend_and_how_we_spend_it/expenses_annual_tr
avel_6mths1011.pdf 
 
Question 5  
Details of flights which were claimed via expenses and those booked via the central booking agents 
for the Executive Board members are published on a quarterly basis. They are available via the link 
below and cover 2009/10 and the first three quarters 2010/11. 
 
The BBC intends to publish the fourth quarter of 2010/11 in July 2011. Please be advised that I am 
withholding these details under section 22 (1) of the Freedom of Information Act 2000 (‘the Act’) 



 

 

because it is intended for future publication. This is for the same reasons as stated under question 
4 above. 
 
Please find the link below for Executive Board expenses: 
http://www.bbc.co.uk/aboutthebbc/running/executive/expenses.shtml 
 
Question 6  
I am aware that you were previously provided with this information in our response to 
RFI20100303 (a copy of which is attached for your reference); but we should have made it clear at 
the time of response that this was a voluntary disclosure made outside of the scope of the Act.  
As stated in ICO guidance 
(http://www.ico.gov.uk/upload/documents/library/freedom_of_information/detailed_specialist_guid
es/information_from_original_sources.pdf), section 1 of the Act gives a right of access to 
information that is recorded in any form at the time a request is made. Public authorities are not 
required to create new information in order to respond to a request. 
 
As this question relates to ‘the reasons for such journeys’; we would not necessarily know this; as 
this information is not necessarily required when making an expense claim or booking a flight via 
the central bookings system.  In order to respond to this question, we would have to manually go 
through every central booking and ask each individual to provide a reason for their journey.   
 
As extracting the information relevant to the request would amount to creating new information; I 
can therefore confirm that this information is not held for the purposes of FOIA and that we will 
not be providing it to you on this occasion. 
 
 
Appeal Rights 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number. If you are not satisfied with the internal review, 
you can appeal to the Information Commissioner.  
 
The contact details are:  
Information Commissioner's Office 
Wycliffe House, Water Lane  
Wilmslow, Cheshire  
SK9 5AF 
telephone 01625 545 700 or see 
http://www.ico.gov.uk 
 
Yours sincerely 
 
Tracey Morris 
Head of Sourcing, BBC Procurement 



 

 

 
 



 

 

 


