
 
 

 

 
 
 
 
6th May 2011 
 
 
 
 
Freedom of Information Act 2000 - RFI20110451 
 
Thank you for your request under the Freedom of Information Act (the Act) of 8th April 2011 
seeking the following information about TV Licensing:  
 
‘ … could you please provide information listing the offices occupied by the BBC in the West Midlands, 
those which contain one or more Televisions capable of receiving a television signal (whether used for that 
purpose or not), if that office holds a TV license and the renewal date of that license’. 
 
Before I respond to your question, it may be helpful if I first explain the nature of the relationship 
between TV Licensing and the BBC.  “TV Licensing” is a trading name used by companies 
contracted by the BBC to administer the collection of television licence fees and enforcement of 
the television licensing system. The majority of the administration of TV Licensing is contracted to 
Capita Business Services Ltd (which undertakes the majority of the administration of the TV 
Licensing system), with the administration of our cash related payment schemes contracted to 
iQor UK Limited. PayPoint Network Ltd and PayPoint Collections Ltd are contracted to provide 
over-the-counter services. Marketing and printing services are contracted to Proximity London 
Ltd as are public relations and advertising services.  The latter are subcontracted by Proximity to 
Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and PHD Media Ltd.  The 
BBC is a public authority in respect of its television licensing functions and retains overall 
responsibility. 
 
The reference number for your request is RFI20110451 and I now respond as follows: 
 
The BBC operates out of 21 premises in the West Midlands.  For the purposes of this enquiry we 
have defined the West Midlands as that area covered by the West Midlands regional television 
service.  The total number of TV Licenses held by the BBC for these premises is 10 (ten).  This is 



 

in accordance with TV Licensing requirements which stipulate that a single TV Licence covers an 
entire business premises, regardless of the number of TV receiving devices that are used on the 
site.   
 
Address of BBC Property Licence Expiry 
The Mailbox 
Birmingham 
B1 1RF 

Company Group Licence held expiring at the end of 
April 2011 

Bromsgrove District Council House 
Bromsgrove 
B60 1AA 

No TV signal reception capability. 

Priory Place Units 5-8  
Coventry 
CV1 5SQ 

Company Group Licence held expiring at the end of 
April 2011 

Shiretown House 
Hereford 
HR4 9AR 

Company Group Licence held expiring at the end of 
April 2011 

Leamington Library  
Royal Pump Rooms 
Leamington Spa 
CV32 4AA 

No TV signal reception capability. 

Leek Town Hall 
Moorlands House  
Dane Room 
Leek 
ST13 6DH 

No TV signal reception capability. 

Redditch Town Hall 
Redditch 
B98 8AH 

No TV signal reception capability. 

Rugby Art Gallery Finesse Booth 
Rugby 
CV21 3BZ 

No TV signal reception capability. 

Shrewsbury Broadcasting House 
Shrewsbury 
SY1 3TT 

Company Group Licence held expiring at the end of 
April 2011 

Stafford County Buildings  
Stafford 
ST16 2LH 

No TV signal reception capability. 

Cheapside 
Stoke on Trent 
ST1 1JJ 

Company Group Licence held expiring at the end of 
April 2011 

Shakespeare Centre Library The 
Stratford Upon Avon 
CV37 6QW 

No TV signal reception capability. 

Hazeldine House Suite 1B 
Telford 
TF3 4JL 

Company Group Licence held expiring at the end of 
April 2011 

Newhampton Art Centre Ground Floor 
Wolverhampton 

No TV signal reception capability.* 



 

Address of BBC Property Licence Expiry 
WV1 4AP 

Worcester Broadcasting House 
Worcester 
WR2 5WW 

Company Group Licence held expiring at the end of 
April 2011 

Worcester County Hall 
Worcester 
WR5 2NP 

No TV signal reception capability. 

Wood Norton   
Evesham 
WR11 4YB 

Company Group Licence held expiring at the end of 
April 2011 

BBC Drama Village Selly Oak Campus 
Birmingham 
B15 2TT 

No TV signal reception capability. 

Stirchley Trading Estate 
Birmingham 
B30 2PF 

No TV signal reception capability. 

Rendezvous Café 
University Of Birmingham 
Weoley Park Road 
Birmingham 
B29 6LL 

Company Group Licence held expiring at the end of 
April 2011 

BBC Birmingham 
1059 Bristol Road 
Selly Oak  
Birmingham 
B29 6LT 

Company Group Licence held expiring at the end of 
April 2011 

* We have become aware, during the course of this data collection, that at some point in the last 
12 months the address in Wolverhampton may have been capable of television reception and that 
the licence was not up-to-date at that time.  This address is no longer able to receive television 
pictures. 
 
Appeal Rights 
 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number.  If you are not satisfied with the internal review, 
you can appeal to the Information Commissioner. The contact details are: Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 
01625 545 700 or see http://www.ico.gov.uk/  
 
I hope this response is helpful. 
 
Yours sincerely, 
 
Laura Ellis 
BBC English Regions



 

 
 
Freedom of Information 
 
From January 2005 the Freedom of Information (FOI) Act 2000 gives a general right of access to all types of 
recorded information held by public authorities. The Act also sets out exemptions from that right and 
places a number of obligations on public authorities. The term “public authority” is defined in the Act; it 
includes all public bodies and government departments in the UK. The BBC, Channel 4 and S4C are the 
only broadcasters covered by the Act. 
 
Application to the BBC  
 
The BBC has a long tradition of making information available and accessible. It seeks to be open and 
accountable and already provides the public with a great deal of information about its activities. BBC 
Information operates 24 hours a day, seven days a week handling telephone and written comments and 
queries, and the BBC’s website bbc.co.uk provides an extensive online information resource.  
It is important to bear this in mind when considering the Freedom of Information Act and how it applies to 
the BBC. The Act does not apply to the BBC in the way it does to most public authorities in one significant 
respect. It recognises the different position of the BBC (as well as Channel 4 and S4C) by saying that it 
covers information “held for purposes other than those of journalism, art or literature”. This means the 
Act does not apply to information held for the purposes of creating the BBC’s output (TV, radio, online 
etc), or information that supports and is closely associated with these creative activities.  
A great deal of information within this category is currently available from the BBC and will continue to be 
so. If this is the type of information you are looking for, you can check whether it is available on the BBC’s 
website bbc.co.uk or contact BBC Information. 
The Act does apply to all of the other information we hold about the management and running of the BBC.  
 
The BBC 
 
The BBC's aim is to enrich people's lives with great programmes and services that inform, educate and 
entertain. It broadcasts radio and television programmes on analogue and digital services in the UK. It 
delivers interactive services across the web, television and mobile devices. The BBC's online service is 
Europe's most widely visited content site. Across the world, the BBC broadcasts radio programmes in 32 
languages on the BBC World Service and the 24 hour television service, BBC World News. 
 
The BBC's remit as a public service broadcaster is defined in the BBC Charter and Agreement. It is the 
responsibility of the BBC Trust to ensure that the organisation delivers against this remit by setting key 
objectives, approving strategy and policy, and monitoring and assessing performance. The Trustees also 
safeguard the BBC's independence and ensure the Corporation is accountable to its audiences and to 
Parliament. The Trust is supported by a network of advisory bodies across the UK.  
 
Day-to-day operations are run by the Director-General and his senior management team, the Executive 
Board. All BBC output in the UK is funded by an annual Licence Fee. This is determined and regularly 
reviewed by Parliament. Each year, the BBC publishes an Annual Report & Accounts, and reports to 
Parliament on how it has delivered against its public service remit. 
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