
 
 

 

 
 
 
 
 
9th May 2011 
 
 
 
 
Freedom of Information Request - RFI20110418 
 
Thank you for your request under the Freedom of Information Act 2000 (the Act) received on 31 March 
2011, seeking the following information: 
   

‘…the exact organisation chart of all the BBC … 
I would like to know how the broadcasting company is organised in terms of posts' importance and 
responsibilities, which are the subordinate positions and how are each nations' (Northern Ireland, Wales, 
England and Scotland) individual organisation diagrams inserted in the bigger general one.  
On the whole, I am interested in the chain of command of the BBC that can be illustrated using an 
organisation chart (as it can be visually much more clarifying)’ 
 

The unique reference for your request is RFI20110418 and I now respond as follows: 
 
Under section 1(1) of the Act, I can confirm that we do not hold an organisational chart for the BBC, 
therefore I am unable to provide you with this information.   
 
As stated in Information Commissioner’s guidance1, section 1of the Act gives a right of access to 
information that is recorded in any form at the time of the request.  Public authorities are not required to 
create new information in order to respond to a request.  
 

                                                 
1 ‘Do I have to create information to answer a request’  
http://www.ico.gov.uk/upload/documents/library/freedom_of_information/detailed_specialist_guides/information_from
_original_sources.pdf 
 



 

As we do not hold an organisational chart for the BBC we would have to ask each division to create an 
organisational chart for their areas.  As the BBC currently employs over 20,000 staff across 15 divisions 
made up of a number of sub-divisional levels, this would involve managers of each department creating 
charts which feed into a larger divisional chart which would then become part of the overall BBC 
organisational chart.  For this reason is not practical to represent the organisation in a standard chart as 
you request.   
 
As extracting the information relevant to your request requires a high level of skill and judgement, this 
would amount to creating new information not already held and I can therefore confirm that this 
information is not held for the purposes of section 1(1) of the Act. 
 
While we do not hold the information in the format you have described, we are happy to provide you with 
the attached document which shows a list of current BBC divisions, along with the name of each divisional 
director and a list of sub-divisions.  This information is correct as at 31 March 2011.  Please note that due 
to the size and nature of the organisation, changes to the structure are ongoing. 
 
Information on the structure of the BBC and its senior staff is publicly available at the following address: 
http://www.bbc.co.uk/aboutthebbc/running/bbcstructure/ 
 
I hope this response satisfies your request. 
 
Appeal Rights 
 
If you are not satisfied with this response, you have the right to an internal review by a BBC senior 
manager.  Please contact us at the address at the head of this letter explaining what you would like us to 
review and including your reference number.   If you are not satisfied with the internal review, you can 
appeal to the Information Commissioner, whose contact details are: 
 
Information Commissioner's Office, 
Wycliffe House,  
Water Lane,  
Wilmslow, 
Cheshire 
SK9 5AF 
 
Telephone: 01625 545 700 
Website: http://www.ico.gov.uk/ 
 
Yours sincerely 
 
Rachel Currie 
BBC People 
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