
 
 

 

 
 
 
 
14th March 2011 
 
 
 
 
Freedom of Information Act 2000 – RFI20110385 
 
Thank you for your request made under the Freedom of Information Act (the Act) received on 
23rd March 2011, as a follow up to our previous correspondence, ref: RFI20110274, as follows: 
 

1. Are you able to supply me with a programme of how and when the BBC upgrades at Emley Moor 
and Bilsdale will be completed and the effect of this upgrade plan on reception (and saying "all by 
September 2011" is not an answer)?  

2. Are you seriously thinking that only on "switchover day" should I determine whether or not my  
BBC reception is adequate (when it clearly is now for ITV)? 

Below is a table showing a summary of how the Digital Switchover occurs at each transmitter site 
which I hope will clarify things for you. In order to understand this I should explain that there are 
currently five analogue services (BBC1, BBC2, ITV, Channel 4, and five), and six digital multiplexes.  
A digital multiplex is a single transmission which contains within it a collection of TV, radio, and 
text services. For example, the main BBC multiplex contains, amongst other things, all of the 
services BBC1, BBC2, BBC3, BBC News and CBBC.  The ITV, Channel 4 and Channel five digital 
services are transmitted in a separate multiplex, on a different frequency, and there are four other 
multiplexes with a mix of other services. 
 
 



 

 

 
Emley Moor Situation Now On 7th September 2011 From 21st Sep. 2011 
Channels 
transmitted 

Five analogue channels 
transmitted at full power 
 
Six Digital Multiplexes 
transmitted, but at low 
power level. 

BBC TWO analogue switched 
off. 
 
The BBC low power digital 
multiplex is switched off and 
replaced with a high power 
BBC digital multiplex. 

Remaining 4 analogue 
services switched off. 
 
The 5 remaining low 
power digital multiplexes 
are switched off and 
replaced with 5 High 
power digital multiplexes 

Effect on 
Reception 

Everybody within the 
analogue coverage area 
should receive good 
Analogue reception on 5 
channels. Some of those 
people also receive good 
Digital reception on all 
services, but some receive no 
Digital reception at all, and 
some are in between where 
they receive some Digital 
multiplexes, but not all of 
them  

Everybody within the analogue 
coverage area should receive 
good Analogue reception on 4 
channels, plus good Digital 
reception of the BBC channels.  
Some of those people also 
receive good Digital reception 
on the remaining services, but 
some receive no other Digital 
reception at all, and some are 
in between where they receive 
some of the other Digital 
services, but not all of them 

All analogue services 
ceased from this 
transmitter. 
 
Everybody who 
previously had good 
analogue reception 
should now receive good 
Digital reception on at 
least three of the 
multiplexes, including the 
BBC & ITV/4/5 services, 
and almost everybody 
also receives the other 3 
commercial multiplexes 

 
Bilsdale Situation Now Early September 2012 

(precise date yet to be 
announced) 

From late Sep. 2012 
(precise date yet to 
be announced) 

Channels 
transmitted 

Five analogue channels 
transmitted at full power 
 
Six Digital Multiplexes 
transmitted, but at low 
power level. 

BBC TWO analogue switched 
off. 
 
The BBC low power digital 
multiplex is switched off and 
replaced with a high power 
BBC digital multiplex. 

Remaining 4 analogue 
services switched off. 
 
The 5 remaining low 
power digital multiplexes 
are switched off and 
replaced with 5 High 
power digital multiplexes 

Effect on 
Reception 

Everybody within the 
analogue coverage area 
should receive good 
Analogue reception on 5 
channels. Some of those 
people also receive good 
Digital reception on all 
services, but some receive no 
Digital reception at all, and 
some are in between where 
they receive some Digital 
multiplexes, but not all of 
them 

Everybody within the analogue 
coverage area should receive 
good Analogue reception on 4 
channels, plus good Digital 
reception of the BBC channels.  
Some of those people also 
receive good Digital reception 
on the remaining services, but 
some receive no other Digital 
reception at all, and some are 
in between where they receive 
some of the other Digital 
services, but not all of them 

All analogue services 
ceased from this 
transmitter. 
 
Everybody who 
previously had good 
analogue reception 
should now receive good 
Digital reception on at 
least three of the 
multiplexes, including the 
BBC & ITV/4/5 services, 
and almost everybody 
also receives the other 3 
commercial multiplexes 

 



 

 

Regarding your second point, my apologies that my previous response may not have been clear. 
 
It is not unusual to have a different quality of reception on different digital channels if the 
transmitter that you use has not yet undergone Switchover.  The precise reasons for this I 
explained before so I won’t go into them again. 
 
At Switchover, the quality of reception on all digital channels, both BBC, ITV and others, will 
improve. 
 
You therefore have two choices. Either you can try and improve your receiving installation now in 
order to make best use of the low power signals that are currently available, or you can wait until 
Switchover (7th September 2011) to see if the improved signal will then be sufficient that you need 
not change anything. 
 
I hope that information is helpful.  I also understand from my colleagues in Digital UK that they 
have spoken to you again recently, and so I hope that they too have managed to provide you with 
a satisfactory response to your enquiries. 
 
Appeal Rights 
 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number.  
 
If you are not satisfied with the internal review, you can appeal to the Information Commissioner. 
The contact details are: Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF, telephone 01625 545 700 or see http://www.ico.gov.uk/  
 
Yours sincerely, 
 
 
 
Steve Gutteridge 
BBC Distribution 
 
 



 

 

 


