
 
 

 

 
 
 
 
15 April 2011 
 
 
 
 
Freedom of Information Request - RFI20110346 
 
Thank you for your request under the Freedom of Information Act 2000 (the Act) received on 16 March 
2011, seeking the following information: 

 
‘…how many new staff posts the BBC has created since 1st May 2010? (Please note, just for the sake of 

clarity, that I am only interested in NEWLY-CREATED posts, not cases where staff have left and their 

vacancy has been filled.) 

 

Please provide the job title and salary / banding in each newly-created post. 

 

In each case, please also indicate whether the post has been filled or is still vacant. 

 

Finally, please could you provide me with a headcount for the total number of staff employed by the BBC on 

1st May 2010 and 1st February 2011.’ 

 
Due to the way information is held on our HR and Recruitment systems, we are unable to provide the data 
requested.   
 
Each position held on SAP HR has a start date from which it is effective, however we are not able to 
distinguish between new roles and changes to existing roles.  For example, the start date of a position may 
change due to a job title change or a restructure.  Over 600 changes to positions are processed on the HR 
system each month.  This may include internal moves, extended absences (e.g. maternity leave) and changes 
to the organisational structure: all of these affect the ability to report on the start date of the position. 
 
Additionally, looking at all jobs advertised by BBC HR Direct Recruitment since May 2010, it is not possible 
to accurately identify those that were ‘newly-created’ roles: the reason for recruiting is not a mandatory 



 

field on the recruitment form, therefore this information is not available for all vacancies advertised.  From 
the information available to HR Direct Recruitment, of more than 3000 vacancies between May 2010 and 
March 2011, a significant number do not appear to be categorised as replacement for a member of staff 
who has left (e.g. a leaver or maternity leave).    
 
In order to accurately respond to your request, the BBC would need to investigate each individual position 
held on SAP HR with a start date of 1 May 2010 or later, along with each of the 800-plus vacancies 
mentioned above.  This would involve contacting the relevant manager for each position to check whether 
the position was a newly-created post or not: in many cases it is likely that this information is not recorded, 
therefore would not be available.  As this could run into thousands of positions, we estimate that to carry 
out this search would take more than two and a half days.  Under section 12 of the Act, we are allowed to 
refuse to handle the request if it would exceed the appropriate limit.  The appropriate limit has been set by 
the Regulations (SI 2004/3244) as being £450 (equivalent to two and a half days work, at an hourly rate of 
£25). 
 
We are mindful of our duty under section 16 of the Act to provide reasonable advice and assistance to you, 
and specifically to advise how you might narrow your request so that it complies with the time limit.  We 
are, however, concerned that because of the way the BBC holds the information that you request, it is not 
possible to suggest any meaningful way of narrowing.  For example, even if the search were to be narrowed 
to a single month, the number of records which would need to be investigated would still be very high and 
would therefore take more than 2.5 days to search.    
 
In response to the final part of your request, we hold data as at the end of each month, therefore we have 
provided headcount information as at 30 April 2010 and 31 January 2011.  Please find below the total 
number of staff employed on permanent and fixed-term contracts on these dates: 
 
Month Headcount 

30-Apr-10 20,976 
31-Jan-11 20,841 

 
 
As our subsidiaries (BBC Studios & Post Production Ltd, UKTV, BBC World News Ltd, BBC Worldwide 
Ltd, World Service Trust and BBC Children in Need) are not subject to the Act – under section 6(1) (b)(ii) 
– the information for their personnel is not included in the figures quoted above. 
 
I hope this response satisfies your request. 
 
Appeal Rights 
 
 
If you are not satisfied with this response, you have the right to an internal review by a BBC senior 
manager.  Please contact us at the following address: BBC Freedom of Information, Room 2252, White 
City, 201 Wood Lane, London W12 7TS, explaining what you would like us to review and including your 
reference number. 
 



 

If you are not satisfied with the internal review, you can appeal to the Information Commissioner, whose 
contact details are: 
 
Information Commissioner's Office, 
Wycliffe House,  
Water Lane,  
Wilmslow, 
Cheshire 
SK9 5AF 
 
Telephone: 01625 545 700 
Website: http://www.ico.gov.uk/ 
 
Yours sincerely 
 
 
Rachel Currie 
BBC People 
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