
 
 

 

 
 
 
 
 
29 March 2011 
 
 
 
 
 
Request for Information – RFI20110283 
 
Thank you for your email of 2 March 2011, requesting information under the terms of the Freedom of 
Information Act 2000 (“the Act”).   
 
Before I respond to your questions, it may be helpful if I first explain the nature of the relationship between 
TV Licensing and the BBC.  “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing system. The 
majority of the administration of TV Licensing is contracted to Capita Business Services Ltd (which 
undertakes the majority of the administration of the TV Licensing system), with the administration of our 
cash related payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint 
Collections Ltd are contracted to provide over-the-counter services. Marketing and printing services are 
contracted to Proximity London Ltd as are public relations and advertising services.  The latter are 
subcontracted by Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and 
PHD Media Ltd.  The BBC is a public authority in respect of its television licensing functions and retains 
overall responsibility. 
 
You have requested the information set out below.  Please note that some of this information is already 
available from TV Licensing’s website at www.tclicensing.co.uk. 
 

1. Who manufactures TV Detector Vans and Hand Held Detectors 

 
TV Licensing hand-held detectors and the detection equipment installed in TV Licensing detector vans is 
manufactured by the BBC itself. 
 



 

 

2. What are the running and maintenance costs associated with TV Detector Vans and Hand Held TV 

Detectors? 

 
I can confirm that this information is held by our contractors, Capita Business Services Ltd., but it is not 
held on our behalf, and as such is not liable to disclosure under the terms of the Act. 
 

3. How many TV Licensing Enforcement Officers are employed by Capita? 

 
I confirm that TV Licensing does hold the information you have requested, specifically the number of TV 
Licensing enquiry officers employed by Capita.  I am withholding this information however under sections 
31(1)(a),(b),(d) and (g) and (2)(a) of the Act which relate to law enforcement, specifically on the grounds 
that disclosure would, or would be likely to, prejudice the prevention or detection of crime, the 
apprehension or prosecution of offenders, the collection of the licence fee and the BBC’s ability to 
discharge its public functions in respect of such matters. 
 
I am satisfied in terms of section 2(2) of the Act that in all the circumstances of the case, the public interest 
in maintaining the exemption outweighs the public interest in disclosing the information.  I have provided 
further explanation of my consideration of the public interest test in the section ‘Why information has been 
withheld’ below. 
 

4. What pay do they receive and what are the details of their incentive schemes? 

 
In accordance with section 1(1) of the Act, I am able to confirm that the BBC does not hold the 
information you have requested, specifically how much enquiry officers are paid. This is a matter between 
Capita and enquiry officers. We can say that enquiry officers receive a salary with incentives. 
 

5. Are all TV Licensing Enforcement Officers required to undergo a Criminal Record and Background check? 

 
From September 2009 all new enquiry officers are subject to a Criminal Records Bureau (“CRB”) check.  
Enquiry officers who joined prior to September 2009 were not subject to a CRB check due to legislative 
restrictions. 
 

6. What unspent convictions would block a potential or current employee from a job with Capita, and from 

becoming a TV Licensing Enforcement Officer? 

 
In accordance with section 1(1) of the Act, I am able to confirm that the BBC does not hold the 
information you have requested, specifically what convictions would prevent an individual being employed 
as an enquiry officer.  This is a matter between Capita and enquiry officers. 

Why information has been withheld  

I am required under section 2(2) of the Act to assess whether the public interest in maintaining the 
exemption outlined in the sections above outweighs the public interest in disclosing the information. 
 
The following factors are in favour of disclosure: 



 

 

 
1. Ensuring that public funds are being appropriately applied, and specifically that: 

a. the TV Licensing system is being efficiently run; and 
b. that value for money is being obtained. 

 
I consider that the above public interest factors in favour of disclosure are already served by the following: 
 

2. The BBC has a duty to enforce the television licensing system and it is essential that effective 
deterrents against evasion are maintained for this purpose.  Without an effective deterrent, evasion 
would invariably increase.  This would be to the detriment of the honest majority of people who 
are properly licensed and to the overall amount of revenue available to the BBC.  It would also 
increase detection costs. 

 
3. The fact that the BBC is required to satisfy the National Audit Office ('NAO') as to the value for 

money of the collection and enforcement arrangements and is accountable for the economy, 
efficiency and effectiveness of such arrangements.   

 
4. The fact that the BBC has reduced the cost of collection from 6.2% of the total licence fee 

collected in 1991/2 (when it took over responsibility from the Home Office), to 3.5% for the 
financial year 09/10.  This demonstrates that the TV Licensing system is being efficiently run.  This 
and further related information is available in the BBC’s annual report (see www.bbc.co.uk) and the 
TV Licensing Annual Review (see www.tvlicensing.co.uk/aboutus). 

 
In this instance, the public interest is served by maintaining an effective deterrent to licence fee evasion and 
thus in turn protecting the BBC’s revenue stream. 
 
There is hence a greater public interest in ensuring the effective collection of the licence fee than in 
disclosing the information you have sought. I am therefore satisfied, in terms of section 2 of the Act, that in 
all the circumstances of the case, the public interest in maintaining the exemption outweighs the public 
interest (outlined above) in disclosing the information. 
 
Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 



 

 

Please be advised that in order for a request to be valid under the Act, it must be submitted under the real 
name of the applicant. In line with the Information Commissioner’s Office best practice1, we have 
considered your request even though technically it is invalid.  
 
However, please note that the Information Commissioner may choose not to consider your appeal, 
because as stated in the guidance, requests involving known pseudonyms cannot be the subject of a valid 
complaint to the Information Commissioner under section 50 of the FOIA. 
 
Yours sincerely, 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 

                                                 
1 
http://www.ico.gov.uk/upload/documents/library/freedom_of_information/detailed_specialist_guides/name_of_applican
t_fop083_v1.pdf  



 

 

 


