
 
 

 

 
 
 
25 March 2011 
 
 
 
 
Request for Information – RFI20110259 
 
Thank you for your email of 26 February 2011 requesting information under the terms of the Freedom of 
Information Act 2000 (“the Act”).   
 
Before I respond to your questions, it may be helpful if I first explain the nature of the relationship between 
TV Licensing and the BBC.  “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing system. The 
majority of the administration of TV Licensing is contracted to Capita Business Services Ltd (which 
undertakes the majority of the administration of the TV Licensing system), with the administration of our 
cash related payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint 
Collections Ltd are contracted to provide over-the-counter services. Marketing and printing services are 
contracted to Proximity London Ltd as are public relations and advertising services.  The latter are 
subcontracted by Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and 
PHD Media Ltd.  The BBC is a public authority in respect of its television licensing functions and retains 
overall responsibility. 
 
The unique reference number for your request is RFI20110259, and I now respond as follows;  
 

1. On page 8 of your annual review of TV licensing 
(http://www.tvlicensing.co.uk/resources/library/BBC/OUR_PERFORMANCE/TVL_Annual_Review_Eng_2010.
pdf), there are charts showing some statistics by social grade for the "licensable basis" and "unlicensed 
properties". 
As you will be aware, unlicensed properties do not necessarily equate to license fee evasion. Please could 
you provide the equivalent statistics in relation to (a) prosecutions (b) successful prosecutions (c) estimated 
evasion? 

 
2. I appreciate that you may not be able to extract this exact information within the costs limit. If this is the 

case, please let me know if there is any information broadly relating to social grade and evasion rates that 

you could provide. 
 
By way of background, the social grade statistics used to create the "licensable base" and "unlicensed 
properties" graphs on page 8 of TV Licensing’s 2009/10 Annual Review were created by correlating TV 
Licensing data with information from Mosaic UK   
 



 

 

Following a thorough search of TV Licensing’s records I have located relevant social grade analysis from 
2004/05.  The analysis (see table below) provided the expected number of sites prosecuted per social grade 
in 2004/05.  Please note: 

a. This analysis has not been repeated since 2004/05 and therefore cannot be relied upon as 
current; 

b. The % column does not sum to 100 as there were a small number of properties that were 
unclassified or missing and therefore not classifiable into a particular social grade. 

 
Prosecution - Social Grade Profile – Apr 2004 to Mar 2005 

Number % 
14,105 12% 
28,071 23% 
19,817 16% 
32,070 26% 
26,278 22% 

 
 
In accordance with section 1(1) of the Act, I am able to confirm that the BBC does not hold the additional 
information you have requested, specifically equivalent social grade statistics in relation to successful 
prosecutions or estimated evasion.  While it may be theoretically possible to undertake the same analysis 
for the categories you have identified, I consider that such analysis would require significant resourcing and 
would exceed the appropriate limit for Freedom of Information requests.  Under section 12 of the Act we 
are allowed to refuse to handle the request if it would exceed the appropriate limit. The appropriate limit 
has been set by the Regulations (SI 2004/3244) as being £450 (equivalent to two and a half days work, at an 
hourly rate of £25). 
 
Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 
 
Yours sincerely, 
 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 
 



 

 

 



 

 

 


