
 
 

 

 
 
 
8 March 2011 
 
 
 
 
 
 
Request for Information – RFI20110203 
 
Thank you for your email of 14 February 2011. Your queries have been dealt with as requests for 
information under the terms of the Freedom of Information Act 2000 (“the Act”).   
 
Before I respond to your questions, it may be helpful if I first explain the nature of the relationship between 
TV Licensing and the BBC.  “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing system. The 
majority of the administration of TV Licensing is contracted to Capita Business Services Ltd (which 
undertakes the majority of the administration of the TV Licensing system), with the administration of our 
cash related payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint 
Collections Ltd are contracted to provide over-the-counter services. Marketing and printing services are 
contracted to Proximity London Ltd as are public relations and advertising services.  The latter are 
subcontracted by Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and 
PHD Media Ltd.  The BBC is a public authority in respect of its television licensing functions and retains 
overall responsibility. 
 
You have requested the following information: 
 

Please tell me, for the most recent full year, either financial, tax, or calendar, for which figures are available, 

the amount claimed by the BBC/TV Licensing from the Government for Over 75's "Free" TV Licences. Please 

give me a breakdown of the total claimed to show: 

  
1. The number of Colour Licence Fees claimed. 

2. The cost per Colour TV Licence Fee claimed. 

3. The number of Black and White Licence Fees claimed. 



 

 

4. The cost per Black and White TV Licence Fee claimed. 

 
Please refer to the attached BBC Audit reports by KPMG LLP in which this data is provided for the four 
relevant areas (i.e. Great Britain, Northern Ireland, Isle of Man and Guernsey).  Please note that in relation 
to these audit reports KPMG LLP advise that the documents are not suitable to be relied on by any party 
wishing to acquire rights against KPMG LLP for any purpose or in any context. Any party that obtains 
access to the documents or copies and chooses to rely on the documents (or any part of them) does so at 
its own risk. To the fullest extent permitted by law, KPMG LLP does not assume any responsibility and will 
not accept any liability in respect of the documents to any party other than the original addressees. 
 
In the reports, ARC is an abbreviation for Accommodation for Residential Care. 
 

5. Other costs such as Administration Fees claimed. 

 
In 2009/10 the administration cost claimed by the BBC for Over 75 licences was £1,887,345.55.  Please 
note this administration cost relates to checking Over 75 claims and managing the data involved. 
 

6. To which Government Department was the claim submitted and when, and which Government Department 

paid the claim and when? 

 
In 2009/10, the BBC’s Over 75 claim was submitted to the Department for Work and Pensions (“DWP”) 
on 3 March 2009 for the 2009/10 year.  The DWP pays BBC Over 75 claims twice monthly in each financial 
year.  The dates for these twice monthly payments vary from month to month. 
 
Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 
 
Yours sincerely, 
 
 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 




