
 
 

 

 
 
 
 
24 February 2011 
 
 
 
 
Request for Information – RFI20110192 
 
Thank you for your email of 12 February 2011, requesting information under the terms of the Freedom of 
Information Act 2000 (“the Act”).   
 
Before I respond to your question, it may be helpful if I first explain the nature of the relationship between 
TV Licensing and the BBC.  “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing system. The 
majority of the administration of TV Licensing is contracted to Capita Business Services Ltd (which 
undertakes the majority of the administration of the TV Licensing system), with the administration of our 
cash related payment schemes contracted to iQor UK Limited. PayPoint Network Ltd and PayPoint 
Collections Ltd are contracted to provide over-the-counter services. Marketing and printing services are 
contracted to Proximity London Ltd as are public relations and advertising services.  The latter are 
subcontracted by Proximity to Fishburn Hedges Boys Williams Ltd, Abbott Mead Vickers BBDO Ltd and 
PHD Media Ltd.  The BBC is a public authority in respect of its television licensing functions and retains 
overall responsibility. 
 
You have requested the following information: 
 

“Under the freedom of information act I am inquiring as to how revenue is created from TV licenses per 

year by the BBC in total. Please respond within the terms set out by the freedom of information act.” 

 

I note that I have interpreted your query as asking how much TV Licence revenue is collected per year.  
Please find attached TV Licensing’s costs of collection for the years 2003/04 – 2009/10.  Total licence fee 
revenue for each year is included.  Please note that this information is also available on TV Licensing’s 
website at www.tvlicensing.co.uk/about/foi-administering-the-tv-licensing-system-part-1-AB19/ 
 



 

 

Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 
 
Yours sincerely, 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 



TV Licensing Costs of Collection

Financial Year
£m % £m % £m % £m % £m % £m % £m %

Collection costs incl call centres, field force, detection and over the counter 93.8 74.3% 88.4 73.7% 87.3 71.8% 98.9 74.6% 115.6 75.4% 113.9 74.9% 117.7 77.9%
Depreciation of new systems 2.2 1.7% 1.1 0.9% 1.2 1.0% 0.8 0.6% 1.0 0.7% 1.3 0.9% 2.0 1.3%
Communications including reminders and information campaigns 18.0 14.3% 22.3 18.6% 22.6 18.6% 19.0 14.3% 22.4 14.6% 19.9 13.1% 18.3 12.1%
Postage 8.4 6.7% 7.1 5.9% 9.1 7.5% 10.7 8.1% 10.6 6.9% 12.2 8.0% 9.4 6.2%
Administration and contract management 3.8 3.0% 1.0 0.8% 1.4 1.2% 3.2 2.4% 3.8 2.5% 4.7 3.1% 3.6 2.4%

126.2 100.0% 119.9 100.0% 121.6 100.0% 132.6 100.0% 153.4 100.0% 152.0 100.0% 151.0 100.0%

Licence fee revenue 3,578.8         3,493.8         3,368.3         3,242.9         3,100.6         2,940.3         2,798.1         

Costs as % of licence fee 3.5% 3.4% 3.6% 4.1% 4.9% 5.2% 5.4%

Licences in Force (excl ARC) 24,963,799   24,871,994   24,740,047   24,545,516   24,418,757   24,161,532   23,898,749   
Cost per licence £5.06 £4.82 £4.92 £5.40 £6.28 £6.29 £6.32
Cost per licence as % of licence fee 3.5% 3.5% 3.6% 4.1% 5.0% 5.2% 5.4%

Collection costs incl call centres, field force, detection and over the counter 
services (net of recharges re o75s)

£3.76 £3.55 £3.53 £4.03 £4.73 £4.71 £4.92

Depreciation of new systems £0.09 £0.04 £0.05 £0.03 £0.04 £0.05 £0.08
Communications including reminders and information campaigns £0.72 £0.90 £0.91 £0.77 £0.92 £0.82 £0.77
Postage £0.34 £0.29 £0.37 £0.44 £0.43 £0.50 £0.39
Administration and contract management £0.15 £0.04 £0.06 £0.13 £0.16 £0.19 £0.15

£5.06 £4.82 £4.92 £5.40 £6.28 £6.29 £6.32

Further breakdown of the specific aspects of the collection contracts is not readily available as the fee structure
for our main contractor Capita is based on licence sales and encompasses all aspects of the service provision
across the call centres and the field operations.

The cost per licence reflects the average cost, most cost less, some cost more depending on the level of chasing required.

Fines collected are not given to the BBC or TV Licensing - they are a matter for the courts.
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