
 
 

 

 
 
 
8 February 2011 
 
 
 
 
 
Request for Information – RFI20110089 
 
Thank you for your email of 23 January 2011, requesting information under the terms of the Freedom of 
Information Act 2000 (“the Act”).   
 
You have requested the following information: 
 

1. Could you please confirm what happens to overpayments made by persons purchasing /renewing TV 

licences where the TV licensing authority is unable to refund the money (for whatever reason)?  

 
I have interpreted your reference to overpayments as relating to circumstances where individuals pay more 
for their TV Licence than they are legally obliged to do.  The BBC has established that in certain 
circumstances its licensing agents should give refunds in line with TV Licensing’s Refund Policy which you 
can download at www.tvlicensing.co.uk/about/foi-policies-AB17/.  I note however that from a strictly legal 
perspective, the TV Licence is a tax payable in full for the period set out in the Communications (Television 
Licensing) Regulations 2004, regardless of the length of time in which the Licence will be effectively used or 
needed. There is no legal requirement for a refund to be made. 
 
Where refunds are not available, the TV Licence fees in question (or part thereof) are transferred as part 
of the total licence fees collected into the Government’s Consolidated Fund. TV Licensing doesn’t retain 
any of the licence fee revenue it collects; all monies are passed to the Government, and then on to the 
BBC, less a small administration fee paid to the Department for Culture, Media and Sport.  The Secretary 
of State for Culture, Media and Sport may retain a proportion of the licence fee revenue for other 
purposes (refer to the BBC’s Royal Charter and Agreement with Secretary of State). 
 



 

 

2. Additionally, can you please confirm the total value of such overpayments which are over 12 months old (or 

a similar period which would indicate that the TV licensing authority is having difficulty refunding the 

overpayments). 

 
While it may be theoretically possible to calculate the figures you seek, such a review would involve a 
manual review of a large volume of TV Licensing data.  Such a review would require significant resourcing 
and would in my estimation exceed the appropriate limit for requests.  Under section 12 of the Act the 
BBC are allowed to refuse to handle the request if it would exceed the appropriate limit. The appropriate 
limit has been set by the Regulations (SI 2004/3244) as being £450 (equivalent to two and a half days work, 
at an hourly rate of £25). 
 
We are mindful of our duty to advise and assist under section 16 of the Act; however any manual review of 
TV Licensing data for any “similar period” is also likely to take in excess of 2.5 days. 
 
Your appeal rights 
 
This enquiry has been dealt with under the terms of the Freedom of Information Act, as indicated above.  If 
you are not satisfied that we have complied with the Act in responding to your request, you have the right 
to an internal review by a BBC senior manager or legal adviser.  Please contact us at the address above 
explaining what you would like us to review and including the reference number given at the start of this 
letter.  If you are not satisfied with the internal review, you may appeal to the Information Commissioner, 
whose contact details are as follows:  Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF; telephone: 01625 545700; www.ico.gov.uk. 
 
Yours sincerely, 
 
 
 
Dan McGregor 
Senior Policy Adviser, TV Licensing Management Team 
 



 

 

 


