
 
 

 

 
 
 
 
4 February 2011 
 
 
 
 
Freedom of Information Act 2000 – reference number RFI20110071 
 
Thank you for your request under the Freedom of Information Act (‘the Act’) of 8 January 2011 
seeking: 
 

“Please can you give details to explain how the BBC identifies which region of England someone is 
located within when they're accessing programmes on the iPlayer? 
 
Do you use IP addresses, or some other means, and if so, what? Once you have the IP address, 
how is a location then determined from that address? 
 
What is the accuracy or reliability of the location method(s) used?  
Should the location identified or assumed be considered accurate only within a radius of what 
distance? 
 
Are there statistics for the method(s) used that show what proportion of locations are correctly 
identified as being within 'x' distance of the true location?” 

 
 
In response: 
 
The BBC’s iPlayer site does not identify a user’s location. Instead a user can choose regional 
options on two areas of the BBC iPlayer site covering local/regional radio and television. 
 
For television, a user has the option to choose a television region so that they can view local 
television programmes. To do this, the user can choose a region from a drop-down menu such as 
the BBC One menu at this link: http://www.bbc.co.uk/iplayer/tv/bbc_one/20110126. Any region 
may be chosen and no information is stored about the user’s actual location. For example, a user 



 

 

located in London may choose to view programmes from Scotland. If no choice is made, the 
default setting for BBC One and BBC Two is London. 
 
For radio, a user has the option of choosing to listen to the programmes of any local radio station 
by entering a postcode or town name. To do this, the user clicks on the “edit radio” button on 
the BBC iPlayer Radio page: http://www.bbc.co.uk/iplayer/radio and then adds the name of the 
town or the first half of the desired postcode and presses the “Find Local Stations” button. 
Programmes from the local radio station covered by that postcode/town will then be available to 
listen through the BBC iPlayer. Any postcode/town may be chosen and any local radio station may 
be added - no information is stored about the user’s actual location. If no choice is made, the 
default setting is the England stream, for BBC Radio 1 for example.  With regards to setting the 
customised list of stations, the default list contains national and world service stations. As 
explained above, any other stations are only returned when the user searches for the station by 
postcode/town. 
 
We hope you find this information useful. 
   
Appeal Rights 
If you are not satisfied with this response you have the right to an internal review by a BBC senior 
manager or legal adviser. Please contact us at the address above, explaining what you would like us 
to review and including your reference number. If you are not satisfied with the internal review, 
you can appeal to the Information Commissioner. The contact details are: Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, telephone 
01625 545 700 or see http://www.ico.gov.uk/  
 
Yours sincerely 
 
 
L. Stiller 
Legal and Business Affairs Manager 
Future Media & Technology 
 
 
 




