
Uploading with JFE 

This is the preferred way of sending video from location into Jupiter and Davina production systems.  

It is part of the JFE application.  

JFE can be used to download as well as upload content to News production systems.   

To download, select a source, choose a clip, and select the Start button.  Your clip is then 

downloaded in the codec/location of your choice (change this in Settings). 

 

 

To upload simply drop your video file onto the top banner. 

 

In fact, you can drop your file anywhere on the application screen and it will work. 

  



This page will appear: 

 

Click on an “Upload server”: select UK 1 (Watford), UK2 (Watford) or America (Washington) – this 

means that your package will be sent to the server in Watford or Washington. 

Note: It does not matter which upload server you select as clips sent to all three servers can go to 

any Jupiter destination. 

Then the “Source type” column will appear. Select the source format: 

 



Then the “Quality” options will appear: 

 

As a rough guide: 

- Low Quality is the same as the 4Mb/s 2 pass that was used on Quicklink Store and Forward - 

it is broadcast quality. It is the option that will send your package quickest.  

- Medium Quality is the one we mostly use. It is obviously higher quality but will take longer. 

- High Quality is hardly ever used unless you have no time constraints. It is the one to use if 

you want material archived. 

NOTE: BGAN users should only ever use “Low Quality”. Using any other quality could jepordize your 

clip making a bulletin. 

  



Upload 

Once you have made your selection click Upload. Your video will upload to the Watford (or 

Washington) server. 

While the clip is uploading to the server, this page will appear. 

 

You must click on the blue link called “Click here to add metadata” next to your clip to register it. If 

you don’t complete this step the package will stay on the Watford (or Washington) servers, and go 

nowhere. 

Once you have clicked on the link you need to fill in the metadata. First select your destination: 

 



Then fill in the rest of the story details. 

 

IMPORTANT: Talk to the duty editor.  If you are filing a package, ask the desk what it is called in the 

running order, and give it the same name. 

A “Finished – Package” is a story that is ready for TX. 

A “Rough cut – Sequence” is anything else (rushes, a story that needs work, graphics, Vox pops etc) 

You must remember to fill in the “Copyright holder” information at the bottom of the page.  If the 

story is all BBC News content then you must tell us this.  Also tell us of any restrictions to its use (e.g. 

do not reuse without permission from Fred Bloggs on x 12345) and what the overall  traffic light 

should be (Green = All BBC, OK to use, no restrictions ::  Amber = mixed – check  ::  Red = Do not use). 

This is important so that other outlets within the BBC (e.g. Global News) know whether or not they 

can reuse your footage.  If you have mixed rights then use the “Additional Rights” button to add the 

timecode ranges of the different rights owners.  All of this information gets passed into Jupiter and 

stays with the clip throughout its life. 

 

  



Then finally click Publish Clip: 

 

 

Your package will begin to ingest into Jupiter: 

 

 

If this does not happen and your material has “Stalled” in the Watford/Washington server, call the 

Media Support team on +44 20 361 40100 and they will help you.  They can manually playout the 

files to Jupiter if they need to. 

 

If all is well, you can check on the progress of 

your package by looking at the progress bar on 

the right of the screen 

 



You will know that your clip is in Jupiter when it has dropped down the page into the History section. 

 

 

Tip 

Remember that there are 3 servers you can upload to - picking a quieter server should give you less 

trouble.   

See how busy the servers are by looking at the top of the Uploads page here: 

http://watford1.jexworld.co.uk/upload/uploads.html 

 

 

Upload Server Addresses 

There are 3 servers you can upload to.  You can view their status here: 

 

UK1 - http://watford1.jexworld.co.uk/upload/uploads.html 

UK2 - http://watford2.jexworld.co.uk/upload/uploads.html 

USA - http://4.30.97.163/upload/ 
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