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                                      BBC PROTEUS FAQS 
 
 
ACCESSING PROTEUS 
 
 

How do I get access to Proteus and how long will it take?   
Once registered on the BBC Radio Independent Production Company Database, it will take 
at least 2 working days to receive a Proteus login.  Please apply for a Proteus account well in 
advance of the closing date of a commissioning round. 
 

I have forgotten my username  
Your username is sent by email once you have been registered.  If you do not have this 
information, contact the Proteus team. 
 

I have forgotten my password 
On the Proteus login screen, click the Forgotten Password link.   Enter your username,  tick 
the relevant boxes and click Reset Password.  An email will be automatically sent to your 
Proteus registered email address within 30 minutes.  Click on the link in the email and follow 
the instructions on the screen to create a new password.  Press Save. 
 

I have clicked Forgotten Password, why haven’t I received the email?       

Ensure you have ticked the boxes (see FAQ above). 
You will need to wait up to 30 minutes to receive the automatic email containing the 
password link. The email will be sent to the email address which is registered within Proteus.  
Please be aware that it is possible that your spam filter may have picked up the email so you 
may wish to check your spam filter/junk folder.  Please ensure the Proteus email address is 
added to your list of safe email addresses. 

I have received my login details and set my password but still can’t get in  

Ensure you are manually typing in your username/password instead of pasting it in.  Using 
the paste function can sometimes add an extra space at the end of the last character which 
can cause a problem.  Click on the grey eye symbol (located on the right hand side of the 
Password field) to check what password you have entered.  If using Chrome browser, don’t 
allow it to save your password.  This will avoid auto-populating an old one. 
 
 


