.
=
By 70
) i
="
"'.-l-
g
B, ;
=
¥

BBC WORLD SERVICE
LEARNING ENGLISH

Business Jargon

B]B|C]

WORLD
SERVICE

bbc.co.uk/china




Business Jargon BMATIE

Managers Overuse Business Lanquage B ET/MMEARIIES

Read the text below and do the activity that follows.

BB T KIS, R)E BRG] .

Most people like using short cuts. We all usually want to get from A to B as
quickly as possible and when we want to get our message across to people
with the same job as us, we often use jargon. It's a kind of short-cut that
helps us communicate without wasting time. Jargon is simply a kind of
language shorthand that lets us say what we mean quickly. Or is it?

In the business world you might expect to hear or use a lot of jargon.
However, a report just out in Britain claims that most managers overuse
business jargon and that this has a negative effect on how staff feel.

Investors in People - a public body whose main stakeholder is the
Department for Education and Skills — says that using terms like "blue-sky
thinking" rather than saying more plainly "imagine new or different ways of
doing things" baffles employees and widens the gap between managers
and staff.

Most employees in Britain, according to this survey, have a low opinion of
colleagues who use management jargon. Over a third of those surveyed think
it shows a lack of confidence and almost one in five think people who use it
are untrustworthy or trying to cover something up.

Some of the most overused business expressions that fell foul of those
surveyed (and their more straightforward explanations) were:

Get our ducks in a row (have everything arranged efficiently), brain dump
(tell everything you know about a particular subject) and think outside the
box (be creative in how you think about problems).

Peter Russian from Investors in People said that an effective boss is one who
can communicate in a way which everyone can easily understand not one who
uses a lot of management jargon.

So now that you've got the helicopter view (just an overview) of business
jargon, it's time to give you a heads up (a warning) not to overuse this
management speak. But that's a real no-brainer (that's simple), isn't it?
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Glossary JICE

short cuts — ##

jargon — 17i%; ¥WiE

wasting time — R # i8]

shorthand — #&id

overuse — it fEH

investors — & A

a public body — A 3tHI#

stakeholder — &%

plainly — faj&#i; B HH

baffles — fFHK

widens the gap between — ik
b3

survey — A&

a low opinion of — N#¥

a lack of confidence — #t=Z 2.0

untrustworthy — MEEEEK

cover something up — &M 4 &
i

fell foul — |&AHER; HFINL

straightforward — E& T34

creative — HAiE K

effective — H 1

1. Reading Quiz [##2i5

Are these sentences true or false? Circle the correct answer.

DT RTFHARE?HARMR? HEHIERESR.

1. Using jargon is often a way of saving time when you're talking to people

you work with. True / False

2. It's usual for people in business to use jargon. True / False

3. "Blue sky thinking" means to talk about sunny weather. True / False

4. According to the survey, most workers admire their bosses who use a lot of

jargon. True / False

5. According to Peter Russian, if you use a lot a jargon, people will think

you're a good manager.
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2. People, Objects and Actions A%, Y{&R4TE)

Look at the words in the boxes. Decide whether each word relates to a
person, a place, an object or an action and put it in the correct column

in the table. Two have already been done as examples.

N FUAE A R B R L Sp l B NH, WARRIAT B AT G ? TR IR AR R e A R A 8
Lk,

People Objects Actions
a stakeholder a report
a survey
communicate

an employee feel
a box
overuse
a colleague
a manager
widen
a boss

a helicopter
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3. Error Correction g4

Each of these sentences has a mistake in it. Find the mistake and
rewrite the sentence correctly.

THAITFHER MR, REBERIFFHERRAT.

1. Using jargon can sometimes save a lot of the time in business.

2. A new survey has just coming out that says managers overuse jargon.

3. Employees feel confused when managers use a lot of jargon business.

4. "To think outside the box" is an example at business jargon.

5. | think people who use jargon have got none imagination.

6. It's better to use everyday, ordinary language rather then jargon.
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4. Wordsearch HiA#Z

Try to find the words associated with business in the puzzle below.

There are ten words to find. Words can be written horizontally (g),
vertically (1) or diagonally (m).

THTE TR AR, -5 RLA RRIZEE BRI R.
FHE104 8, HARFTAAREUKTH (g) BER (1) BXAR (m) A HB.

a |i r (e |p |o |r |t |n |I e |t
r |s |a |I e |(r |y |w || v |e |i
t |(r |s |I k |1 o |s |s |a |b |s
e |e |a |e |a |h |g |f I c |b |i
rrip mja |t |mja |[n |i |p |y |n

headquarters manage meeting report
profit loss sales advertising Ilabour
asset
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Answers &x

1. Reading Quiz [Ai% 2. People, Objects and Actions A#¥]. ##&RITS)
Are these sentences true or false? Circle the correct Look at the words in the boxes. Decide whether each
answer. word relates to a person, an object or an action and put
it in the correct column in the table. Two have already
DTRFHAREMARM? HHE HEHER. been done as examples.
1. Using jargon is often a way of saving time when THER I RIFAME RSB 5AY, DERITHERN? FHERTHN
you're talking to people you work with. True SR e ER A F] 2R M.
2. It's usual for people in business to use jargon. True
People Objects Actions
3. "Blue sky thinking" means to talk about sunny
weather. False a stakeholder a report communicate
4. According to the survey, most workers like their an employee a survey feel
bosses who use a lot of jargon. False
a colleague a box overuse
5. According to Peter Russian, if you use a lot a jargon,
people will think you're a good manager. False manager a helicopter widen
a boss
3. Error Correction gt 4. Wordsearch BiFE#%E
Each of these sentences has a mistake in it. Find h | a|b |o|ulTr
the mistake and rewrite the sentence correctly. e mle |le |t |i nlg a
THHFHERE—MER. REERIFSHERNET. a a d
d n \Y;
1. Using jargon can sometimes save a lot of time in
business. q a S e
u g a r
2. A new survey has just come out that says managers a r e |plo|r |t I T
overuse jargon.
r |s r e |i
3. Employees feel confused when managers use a lot of t s I o s |s s
business jargon.
e e f i
4. "To think outside the box" is an example of business r t i n
jargon.
3 t g

5. 1 think people who use jargon have got no
imagination.

6. It's better to use everyday, ordinary language rather
than jargon.
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