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Consultation Response 
 

Public value assessment of proposed changes to BBC 
Three, BBC iPlayer, BBC One and CBBC (BBC Trust) 

17 February 2015 
 

About us 
Action on Hearing Loss is the new name for RNID. We're the charity 
working for a world where hearing loss doesn't limit or label people, 
where tinnitus is silenced – and where people value and look after 
their hearing.  
 
Our response will focus on key issues that relate to people with 
hearing loss. Throughout this response we use the term 'people with 
hearing loss' to refer to people with all levels of hearing loss, 
including people who are profoundly deaf. We are happy for the 
details of this response to be made public.  
 
Comments 
Action on Hearing Loss welcomes the opportunity to comment on the 
BBC Trust’s consultation regarding their public value assessment of 
proposed changes to BBC Three, BBC iPlayer, BBC One and CBBC.  
 

1. Closing BBC Three as a television channel in the autumn of 
2015 and creating in its place an on-demand service available 
only online  

 
The BBC is committed to quotas for access services on their linear 
content. For BBC Three this includes 100% of content with subtitles 
and 5% with signing. We therefore would ask the BBC Trust to 
ensure that the BBC continues to provide this level of access for 
people with hearing loss to all BBC Three services when they move 
online. We do not want BBC Three to become inaccessible to people 
with hearing loss as a result of this change.  
 
We would like to see this concern also highlighted in the Equality 
Impact Assessment, with recognition that a lack of, or reduction in, 
access services would have a negative impact on people with a 
sensory impairment.  
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2. Launching a “+1” channel for BBC One showing BBC One 
programmes one hour later; 

 
Live television is often inaccessible for people with hearing loss due 
to problems with the quality of live subtitles. Delays and mistakes with 
subtitles mean that understanding a live programme can be difficult 
for someone relying on subtitles. Providing a +1 channel therefore 
provides an opportunity for the live subtitles to be improved so that 
people with hearing loss are able to watch and understand ‘live 
programmes’ only an hour later. This could vastly improve the 
viewing experience of people when watching the news and other live 
television.   
 

3. Changes to iPlayer  
 
The proposals for iPlayer include a move to showing some 
programmes online first, as well as some online only content. Similar 
to our point around the move of BBC Three to online only, we are 
concerned that online video on demand (VOD) services are not 
covered by any requirement to provide access services. We therefore 
reiterate our call for the BBC to commit to meeting their linear quotas 
for access services on their online content.  
 
We also believe that any third party content included on the iPlayer 
needs to meet the BBC’s high accessibility standards through the 
provision of access services.  
 
Conclusion 
We would welcome a public commitment from the BBC to ensuring 
access services are available on all content, whether linear or online. 
We do not want to see people with hearing loss being excluded from 
BBC content because of a lack of subtitles or sign interpretation.  
 
Contact details 
Laura Matthews 
Senior Research and Policy Officer 
19-23 Featherstone Street, London, EC1Y 8SL 
laura.matthews@hearingloss.org.uk 
 


