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RNIB’s response to the BBC Trust’s second 
consultation on proposed changes to BBC Three, 
BBC One, BBC iPlayer and CBBC 
 
 

1. About us 
 
As the largest organisation of blind and partially sighted people in the UK, 
RNIB is pleased to have the opportunity to respond to this consultation.  
We are a membership organisation with over 10,000 members who are 
blind, partially sighted or the friends and family of people with sight loss. 
80 per cent of our Trustees and Assembly Members are blind or partially 
sighted. We encourage members to be involved in our work and regularly 
consult with them on government policy and their ideas for change. 
As a campaigning organisation of blind and partially sighted people, we 
fight for the rights of people with sight loss in each of the UK’s countries. 
Our priorities are to: 

 

 Stop people losing their sight unnecessarily 

 Support independent living for blind and partially sighted people 

 Create a society that is inclusive of blind and partially sighted people's 
interests and needs. 

 
We also provide expert knowledge to business and the public sector 
through consultancy on improving the accessibility of the built 
environment, technology, products and services. 
 

2. Importance of TV to blind and partially sighted 
users  
 
Since our Needs Survey in 1991 showed that a large majority of blind 
and partially sighted people watch television1, RNIB has taken an active 
role in highlighting TV access issues. It has worked to try to ensure 
access to programmes, services and equipment, both by direct work with 

                                      
1 RNIB Needs Survey (1991) Blind and partially sighted adults in Britain: the RNIB Survey Volume 1, 
by Ian Bruce, Aubrey McKennell and Errol Walker 
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broadcasters and manufacturers and by influencing legislation and 
regulation.  
 
In this digital age, being able to watch TV remains important to blind and 
partially sighted people. In 2006 Research by the University of 
Birmingham2 found that around 87 per cent of blind and partially sighted 
people regularly watch TV and videos or DVDs. The media plays an 
important role in the lives of blind and partially sighted people by 
providing access to news, information and entertainment. 
 
 In RNIB's "Update on the inclusive society 2013" report respondents 
were asked to select from a list of statements about what kind of impact 
fully accessible television and radio would have on their lives:  

 56% said that it would make them more independent;  

 56% said it would make them happier about life;  

 56% said it would make them feel less socially isolated;  

 51% said it would make them feel better about their sight loss  
 
In addition 68% of respondents selected at least one of these impact 
statements and 38% selected all four of them. 
 

3. Consultation Response 
 
RNIB feels that it is essential that equality and accessibility be at the 
heart of any move to an online BBC3. To that end, we have compiled this 
short response to the Consultation.  
 
The Equality Impact Assessment (EIA) in the provisional conclusions on 
the Public Value Assessment states“...the Trust may wish to ask the 
Executive to confirm that it intends to comply with the same accessibility 
standards, codes and quotas for BBC Three online as it did for the linear 
service (including the Ofcom code).” 
 
The EIA also reminds the reader that the BBC trust must comply with the 
public sector equality duty (section 149 of the Equality Act of 2010); in 
particular that it must 
 

 “have due regard to the need to—  

                                      
2
 Douglas, G., Corcoran, C., Pavey, S. (August 2006) Network 1000: Opinons and circumstances of 

visually impaired people in Britain: report based on over 1000 interviews.  
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(a) eliminate discrimination, harassment, victimisation and any other 
conduct that is prohibited by or under [the 2010 Act];  
(b) advance equality of opportunity between persons who share a 
relevant protected characteristic and persons who do not share it; 
(c) foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it.” 
 

Taking this into account RNIB feels that the Trust must ask the Executive 
to confirm that it intends to comply with the same quotas for BBC Three 
online as it currently does on the linear service. If this will not be possible 
at launch then as the governing body of the BBC the Trust must ask 
when the Executive intends to match the accessibility online that is 
currently available on broadcast and publish these details. Without this, 
equality of access to BBC content for blind and partially sighted people 
will regress. 
 
The EIA states “With respect to third parties hosting BBC content, the 
Executive may not be able to ensure that these parties meet the same 
accessibility standards as BBC built and hosted content, but the Trust 
may wish to ask the Executive to confirm that the same level of content 
that is available from these sources is available on accessible BBC 
sources. “  
 
RNIB understands this to mean that any content available on 
inaccessible third party platforms should also be available on at least one 
(BBC owned) accessible platform.  RNIB welcomes this suggestion but 
notes that this stops far short of equality since the opportunity for blind 
and partially sighted people to view BBC content will be much less than 
for sighted people. 
 
RNIB acknowledges that the BBC does not have control over standard 
web browsers and so the accessibility of the web based iPlayer can not 
be guaranteed further than the accessibility of the web browser used to 
view it. iPlayer is, however, available on a wide variety of platforms and 
as long as the BBC retains control over which platforms iPlayer is 
available on this should be predicated on the platform providing, or 
demonstrably working towards, full accessibility. This would be in line 
with the BBC’s duties under section 149 of the Equalities Act 2010.  
 
John Paton 
Digital Accessibility Executive 
john.paton@rnib.org.uk 


