
BBC Audience Council Wales advice to the Trust relating to its provisional conclusions 

on the BBC’s proposed changes to BBC Three, BBC iPlayer, BBC One and CBBC 

The Council has, since submitting its initial advice on the BBC’s proposals relating to the above 

matters in February 2015, undertaken a significant amount of audience outreach activity. At the most 

recent of these, where the participants have been within the target age range of BBC Three, has 

asked them about their views on the Trust’s provisional conclusions on the BBC’s proposed changes. 

Most recently, the Council has been helped in particular by the advice of participants at events in 

Pontlotyn, Aberbargod, Coleg Sir Gâr in Llanelli and members of the Tenovus Sing with Us choir at 

Cwmbran. 

In the advice it presented to the Trust in February, which was itself based on significant audience 

outreach activity during January and February 2015, the Council highlighted particular issues drawn 

to its attention by the public. These included: 

- technical issues: in particular the speed and spread of broadband provision in some parts of 

Wales, as well as associated costs and issues regarding ‘capped data’. Issues were also raised 

regarding the importance of the interface of any on-line version of BBC Three and concerns 

regarding navigation, with the proposal being made by the Council that a dedicated BBC 

Three app might be one way forward. 

- viewing patterns: a high proportion of participants said that their usual modus operandi for 

watching TV was to ‘channel surf’ – hop from one TV channel to another before settling on 

the most apparently interesting programme. The issue was also raised that increasingly the 

viewing experience was one which took place in a multi-screen environment – i.e. a tablet or 

smartphone was also being used while watching TV. Putting BBC Three content on-line 

would therefore undermine this for example, by making a device which would otherwise be 

used for interacting on social media necessary for accessing programming and thus depriving 

the user of their preferred means of multi-tasking. 

- BBC One + 1:There was general enthusiasm for the BBC One+1 proposals but widespread 

concern that this would be limited to Network content, with no BBC Wales opt-out 

programming. 

- CBBC: Mixed feeling regarding the extension of the hours of broadcast of CBBC. 

Full details can be seen in the Council’s original submission. In the outreach activity undertaken by 

the Council recently to inform itself to be able to contribute to the Trust’s current consultation on 

its interim conclusions regarding the BBC’s proposals, there have been no significant shifts in 

audience views. The Council’s additional advice to the Trust at this time therefore is as follows: 

- the Council welcomes the Trust’s provisional conclusions that any transfer of BBC Three to 

an exclusively on-line platform should take place over an extended period of time. There 

was recognition amongst audiences that IP connected smart TVs are becoming increasingly 

common but there remain issues regarding the provision, speed and reliability of broadband 

in many areas. 

- The Council has also drawn the conclusion, having the heard the point made on numerous 

occasions, that BBC Three in its current form is a significant and important portal to the 

BBC’s content as a whole for the channel’s target age group to the BBC’s wider content. 

Time and again, the Council heard from young people that BBC Three’s Sixty Second News 
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was the only curated news output seen or heard by them and that if they heard about an 

interesting story by this means, they would often follow it up by vising the BBC News 

website. This programme therefore fulfils an exceptionally important role in fulfilling one of 

the BBC’s purposes amongst the channel’s target age group, and any amended proposals 

need to carefully consider how this can be maintained and safeguarded. 

- The Council also expressed some concerns regarding the possible scheduling of ‘BBC Three’ 

content on BBC One/BBC Two in future, making the point that placing it in one of the 

currently proposed slots of 22:35 could well impact on an important slot for BBC Cymru 

Wales opt-out programming (notwithstanding recent reports that the Ten o’clock news may 

be extended). 

- The Council remains ambivalent regarding extending the broadcast hours of CBBC, but 

understands the desire of the BBC to extend the provision of public service broadcasting 

children’s programmes at a time when the range and number of programmes for children 

from public service broadcasters is diminishing sharply. 

- The Council has heard once again during this round of audience outreach activity that many 

members of the public would welcome a BBC One +1 service, but agrees with the Trust’s 

provisional conclusions that it could lead to a detrimental impact on the market and 

understands that technical issues also meant that many Freeview users would have to 

purchase new equipment in order to access the +1 service. It agrees therefore that there is 

inadequate evidence that it would in fact benefit the target audience identified by the BBC in 

its proposals. As noted in its previous submission, the Council would also be implacably 

opposed to any BBC One +1 service that did not include the nations variants within it. 

- The Council welcomed the provisional conclusion that the proposed developments of the 

BBC iPlayer should be approved, and in particular welcomed the further developments in 

short form video content on the iPlayer, while also expressing the view that there should be 

assurances on the continuation of longer form programming. Time and again, the Council 

has heard from audiences within the target age range of BBC Three about the important 

place of documentaries broadcast by the channel and its approach to the issues discussed. 

 

The Council welcomes the careful and measured approach adopted by the Trust in its interim 

conclusions to the BBC’s proposals, and hope that this response will contribute positively to the 

Trust’s final conclusions. 
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