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BBC Delivering Quality First 
 
The Salvation Army welcomes this opportunity to respond to the BBC’s proposals.   
We are a Christian church present in 700 communities across the United Kingdom 
and a major charity delivering services across the country to a variety of vulnerable 
client groups.  We have 50,000 members, 4,000 employees and 1,500 Salvation Army 
officers (full-time ministers). 
 
The high standards and editorial impartiality of the BBC are vital to a democratic and 
civil society.  As a global organisation The Salvation Army operates in many countries 
with fragile democracies and so recognises the importance of public service 
broadcasting in promoting a fair and well-informed society.  The work of the World 
Service is appreciated by many of our members in those countries. 
 
We welcome the move of the BBC Religion department to Salford.  The continuance 
of a well-resourced high quality religion and ethics strand across the output of the 
BBC is essential to a vibrant civil society where people are well informed about the 
diversity that exists.  Programming that offers an understanding of the diversity and 
complexity of religion and ethics, that gets below surface differences and deals with 
substantive issues in an imaginative way, is important. 
 
The broadcasting of acts of worship is important to those unable to physically attend 
worship for a range of reasons.  We are always grateful for opportunities to 
participate in such worship and aim to make our contributions of the highest quality.  
It is not enough to describe religion; people must also have the opportunity to take 
part in its defining activity, namely, worship. 
 
We want to support the work of BBC Local Radio.  It makes a unique contribution as 
a public service broadcaster which the independent sector does not match.   

• First, we commend the commitment to the Sunday morning strand which 
enables local people to recognise the faith communities in their midst.   

• Second, we want to commend the value of local news gathering.  As our own 
work attests, the local and the national are intimately connected.  At this 
time of rapid social change it is vital that news is gathered across the country 
as to how local communities are affected.  The BBC rightly boasts of its 
international network of correspondents.  It would be a shame if that could 
not be matched by an accurate and in depth picture of the UK itself. 

• Third, we want to raise concerns about the reduced hours of Local Radio 
output.  As an organisation that supports the emergency services and local 
authorities during civil emergencies we are aware of the vital role that Local 
Radio plays in helping people know where to turn to for support and giving 



people a sense of community and connection when they are anxious.  We 
would not want to see the BBC diminish its capacity to respond to such 
situations.  Emergencies do not neatly occur during drive time.  We have 
direct experience of the importance of local radio in enabling communities to 
respond to and commemorate such events. 

 
We wish the BBC well as it continues to pursue quality first. 
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