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1. INTRODUCTION 
 

1.1 About the review and public consultation 

 

The BBC Trust is the independent governing body of the BBC representing 

the interests of licence fee payers.  

 

The Trust’s role is to get the best out of the BBC for licence fee payers and 

to secure effective promotion of its public purposes. The Trust is required to 

represent the interests of licence fee payers, assess their views carefully 

and appropriately, and have regard to the competitive impact of the BBC’s 

activities on the wider market. It must also ensure that the BBC observes 

high standards of openness and transparency. 

 

Each of the BBC services has a ‘service licence’ which details the remit for 

that service, outlining the overall format and particular characteristics the 

output of the service should embrace.  The licence also indicates how the 

specific service should contribute to the overall delivery of the BBC’s public 

purposes.  

 

The BBC Trust is committed to reviewing each BBC service at least once 

during a five year cycle.  This report will be considered as part of the review 

of the BBC Red Button, the interactive TV services accessed by pressing the 

‘red’ or ‘text’ button on the television digital remote control.    

 

As part of any review, the Trust considers a range of different types of 

evidence including asking licence fee payers to respond to a number of 

specific questions about the services through an open public consultation.  

This consultation was open from 26 September to 18 December 2009.   

 

There were two main methods for people to respond to the consultation.  
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Firstly, respondents were able to reply to six questions, via a special web 

form on the BBC Trust’s website, www.bbc.co.uk/bbctrust and secondly, via 

leaflets as part of the overall television consultation, containing two of the 

questions from the online consultation.  

 

The table below shows the number of respondents replying to each 

question: 

Question 

Number of online  
replies  

to each question 

Number of leaflet 
replies  

to each question 
Q1a 3,359 1,862 
Q1b 2,565 - 
Q1c 2,302 - 
Q1d 2,311 - 
Q1e 2,175 - 
Q2 3,292 - 
Q3 3,482 1,812 
Q4 3,409 - 
Q5 3,486 - 
Q6 3,314 - 

 

Information about the profile of respondents was collected via the online 

consultation, but not in the hard copy leaflets received.  

 

The BBC Trust has considered a range of evidence, including the views 

summarised in this report, and has published its conclusions on the review 

of the BBC Red Button on the Trust website www.bbc.co.uk/bbctrust.  

 

1.2 About this report 

 

This report has been prepared by Public Knowledge, an independent 

research company, on behalf of the BBC Trust, as an input to its review of 

BBC Red Button.  
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This report contains an overview summary of the views of the 3,671 online 

responses and the 1,983 leaflet responses to the BBC Trust’s consultation 

and summarises the key themes expressed by the public. 

 

This report covers replies from individuals only - a summary of responses 

from stakeholders and organisations can be found separately on the BBC 

Trust website.   

 

This summary report represents the views of those who took part in the 

consultation and is not representative of the population as a whole.   

PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers.  Therefore, the consultation gave respondents 

the opportunity to indicate their gender, age, location by nation of the UK, 

disability and ethnicity.  Not all respondents submitted this information, 

however when comments are used to illustrate the findings, where possible 

the age and gender of the respondent has been noted.  

 

The following tables show the available demographic information for the 

3,671 online respondents to the consultation, including those respondents 

who did not offer this information: 

 

Age Number of 
respondents 

% of overall 
total 

16-24 188 5 
25-34 403 11 
35-44 596 16 
45-54 697 19 
55-64 912 25 
65 and over 668 18 
Not Specified 207 6 
   
Total 3,671 100% 
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Gender Number of 
respondents 

% of overall 
total 

Male 2,650 72 
Female 823 22 
Not Specified 198 5 
   
Total 3,671 100% 

 

Ethnicity Number of 
respondents 

% of overall 
total 

Ethnic Group 
Sub-total 

White British 3,122 85  
White Irish 43 1  
White Traveller 6 0  
Other White 0 0  
Total White 3,171   86% 
    
Indian 12 0  
Pakistani 3 0  
Bangladeshi 2 0  
Asian Other 0 0  
Total Asian 17   1% 
    
Black African 6 0  
Black Caribbean 9 0  
Black Other 0 0  
Total Black 15   1% 
    
White and Asian 6 0  
White and Black 
African 

2 0  

White and Black 
Caribbean 

6 0  

Mixed Other 0 0  
Total Mixed 14  1% 
    
Chinese 4 0  
Any other Ethnic 
Origin 

0 0  

Total Other 4  0% 
    
Not specified 450  12% 
    
Total 3,671   100% 
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Disability Number of 

respondents 
% of overall 

total 
Yes 439 12 
No 3,039 83 
Not specified 193 5 
   
Total 3,671 100% 

 
The table below also provides information from those who replied by leaflet. 

 
Location Number of 

online 
respondents 

% of 
overall 
total 

Number of 
leaflet 

respondents 

% of 
overall 
total 

England 2,956 81 1,404 71 
Scotland 318 9 100 5 
Wales 163 4 48 2 
Northern 
Ireland 47 1 74 4 
Other 0 0 5 0 
Not specified 187 5 352 18 
     
Total 3,671 100% 1,983 100% 
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BBC Red Button 

 

"BBC Red Button" is the name of the interactive TV services accessed by 
pressing the "red" or "text" buttons on your digital remote control.  It is meant 

to provide continuous and constantly updated news, information, education 
and entertainment service for all digital TV audiences, offering interactive 

video, audio, pictures and text. It should support and enhance some BBC TV 
programmes and serve as an access point and a means of navigating BBC’s 

non-linear TV and radio content. 

Red Button is available on all digital TV services (Freeview, Freesat, Sky and 
Virgin) and offers a digital replacement for the Ceefax text service. 

There are some differences between what is available on the Red Button on 
Sky, Virgin, Freesat and Freeview. 
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2.1 EXECUTIVE SUMMARY 
 
“Q1. How often do you use the BBC’s Red Button and how do you 
access it?” 
 
The majority of respondents access BBC’s Red Button on Freeview and of those 
most state that they access the Red Button regularly. 
 
Only a quarter of respondents access BBC’s Red Button on Sky and of those 
three fifths state that they access the Red Button regularly.  
 
A small proportion of respondents (8%) access BBC’s Red Button on Virgin 
(Cable TV) and there is an even split between regular and occasional users. 

 
Likewise a small proportion of respondents (9%) access BBC’s Red Button on 
Freesat and there is an even split between regular and occasional users. 

 
An even smaller proportion of respondents (3%) access BBC’s Red Button on 
other platforms such as Top-Up TV and again there is a fairly even split 
between regular and occasional users.  

 
Respondents who replied by leaflet were simply asked if they used the Red 
Button, regardless of platform. Just under half these respondents (49%) said 
they access BBC’s Red Button and of those the majority state that they access 
the Red Button occasionally. 

 
 
“Q2. If you have used Ceefax, how well do you think BBC Red Button 
works as a digital replacement for the Ceefax text service?” 
 
Respondents seem to be divided on the issue of whether Red Button works as 
a digital replacement for Ceefax.  
 
Just over a quarter of responses (26%) think that the Red Button is good, 
works well and is superior to Ceefax. The main strength of the new Red Button 
service appears to be that it is faster to load and access without the need to 
wait for pages to scroll as on Ceefax. Respondents also feel the Red Button 
service looks better with audio and video content as well as graphics. 
 
However Ceefax is seen by some as preferable to Red Button as it has a lot 
more content, and many are concerned that some pages are now missing or 
reduced on Red Button such as the weather pages or the TV and radio 
programme pages.  
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information, education and entertainment. How well do you think BBC 
Red Button does this?” 

 
“Q3. B
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ation and entertainment on Red Button. 

ot updated 
equently enough. Very few respondents mention educational content. Also 

essed the Red Button to access extra coverage of 
ports (e.g. Wimbledon, Formula One, Olympics), music events 
Glastonbury, The Proms, one off concerts etc.), or supporting services 

nts or 
es which can be 

ccessed by the Red Button.  Sport and music events, such as Formula One, 

not as they 
xpected, either because events are not covered to their satisfaction, there are 

e a detrimental effect on the extra coverage 
rovided.  

you find it to use the BBC’s Red Button service?” 

espondents are, to some extent, divided on the question of how easy it is to 
ive, 

ver a third of comments are negative.  

d. This comment accounts for 15% of 
sponses and can vary according to the platform being used. Also nearly a 

 
Generally the majority of responses are positive about the continuous updates
of news, information, educ
 
However just under a quarter of the responses are negative with respondents 
commenting that they feel the news, sport and weather are n
fr
some feel that updates are not given in enough depth. In addition 2% of 
respondents refer negatively to the news multi screens being switched off on 
Freeview.  
 
 
“Q4. If you have pr
s
(
for entertainment programmes such as Strictly Come Dancing or 
Eurovision, what do you think of this programming?” 
 
The majority of responses are positive about the extra coverage of eve
supporting services for some entertainment programm
a
Wimbledon, The Proms and Glastonbury receive most comment.  
 
Only a quarter of responses are negative, with respondents mentioning a 
range of issues. Some feel that the programme coverage is 
e
programme changes, or there is lack of depth or variety. Others mention that 
there should be more information available about the extra coverage via 
programme schedules or listings.  
 
Some respondents are very disappointed at the loss of the 302 channel on 
Freeview and feel that this will hav
p
 
 
“Q5. How easy do 
 
R
use the Red Button service. While just over half the responses are posit
o
 
The main issue appears to be that the service is seen to be very slow or 
sluggish and can take some time to loa
re
tenth of responses comment that the menu options are not clear and are hard 
to navigate. Many respondents mention using the 301 and 302 channel 
buttons to access the service directly rather than using the Red Button menus 
which are felt to be slower. 
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etter?” 

uld be 
with a variety of responses being given. Many of these reflect issues 

r themes which have been raised in previous questions. The main areas 

 
 
“Q6. What do you think w
b
 
The majority of respondents comment on how the Red Button service co
improved 
o
highlighted for improvement are: provide schedules of what is available on Red 
Button, improve the navigation/ease of use, improve the speed of access to 
the Red Button service and provide more additional coverage and information. 
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2.2 BBC Red Button Content 
 
Respondents state that services provided by the BBC Red Button are good, 
with particular praise for the provision of additional coverage of sport and 
music events as well as the news provision.  There are some observations 
about information generally and entertainment although the education content 
is either not referenced or perceived to be very limited. 
 

I use this service to keep up to date with news, weather etc and find it 
very good, informative and up to date. – Male 35 to 44 

  
It is a good quick way to access news stories, sporting information and 
weather/travel updates and these are the type of services it provides 

well.  – Male 35 to 44 
 

Well for News, Information and entertainment but I am finding it hard to 
think of good examples of Red Button offering education in its service.  – 

Female 35 to 44 
 

2.2.1 News and Information Services 
 
Around half of the respondents feel that the news content and information on 
the Red Button are kept up to date well. 
 

I think it keeps up to date very well, I check the local headlines every 
morning, no problems with the service. I also check the sports page - 

Female 45 to 54 
 

The regular updates are excellent as is the breadth of coverage. I 
regularly check updates on travel info before setting out on a journey 
(although it isn't always quite up to date), and often enjoy reading the 
news / entertainment news over my breakfast every morning.  – Male 

25 to 34 
 

Very well. I can go to news multiscreen and view the top stories in news 
and sport and other areas of interest.  – Female 16 to 24 

 
However, a number of caveats are expressed by just under a quarter of 
responses.  Many of these focus on the fact that updates should be faster: 
 
• Information could be updated more quickly on Red Button; such as the 

weather, breaking news and sports news.  
• The news is not updated frequently enough, with some mention of Teletext 

and Sky text being quicker.  
• Weekend updates are particularly poor; there is a feeling from some 

respondents that while information seems to be updated during the week, 
this is not done so well at the weekend. Reference is again made to sport 
and the sports tables not being updated very quickly.  
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• A proportion of respondents found the news multi-screens on Freeview very 
useful and easy to access, however, these have now been removed.  

• The entertainment section is limited and not updated enough. 
 

Not as frequent up-dates as expected considering the calibre and 
amount of bbc info available - Female 55 to 64 

 
It provides lots of valuable information such as the weather maps and 

summaries. The information is quite up to date however I find the 
teletext service that can be accessed from ITV sometimes has news and 
information quite a while before BBC red button does.  – Female 16 to 

24 
 
Respondents also believe that more depth or detail would be an improvement 
to the news, sport and weather pages. 
 

Updates are sometimes too far behind BBC News 24, and I would like to 
see more information posted under In-Depth News.  – Male 55 to 64 

 
By and large well but we could do with more detailed features. In depth 

is not that deep and could cover a lot more areas.  – Male 55 to 64 
 

2.2.2. Extra Coverage content 
 
With regard to using the Red Button to access coverage of sports, music 
events or supporting services for entertainment programmes, the majority of 
respondents welcome this for a variety of reasons:  
 
• The additional programming is thought to be generally very good and a real 

bonus.  
• The fact that there are extra programming choices, over and above the 

main programme selections, which specifically suit their taste. 
• The convenience of being able to watch programming or coverage when 

they want to is the strong point of the service for some. 
• The Red Button extra programming provides a more interactive and 

personal programme choice. 
• Specific areas of extra coverage such as Wimbledon and Formula One, The 

Proms and Glastonbury are highly praised. 
 

Brilliant. To be able to watch the F1 practice sessions at my own 
convenience is the best service ever. It prevents a lot of sleepless nights 

anyway. I use it as a catch up regularly and it’s a great service which 
you should expand - Male 16 to 24 

 
This is a superb piece of functionality! I use it often and enjoyed its 

availability especially during the Last Night of the Proms concerts, as 
well as Wimbledon - Male 55 to 64 
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I really enjoyed the Proms coverage and it does extend the range of 
programmes I have access to. I hope it will be used extensively for 

London 2012. The Beijing coverage was excellent.  – Female 45 to 54 
 

This extra coverage service is seen to have only a few shortcomings: 
 
• Some respondents feel it is not being promoted enough.  4% of 

respondents feel that it is not clear what programming is available.  More 
information as to where and when the additional coverage is scheduled 
would be useful; in particular more details of the schedule in advance would 
be beneficial. 

• Sometimes the information shown on the channel guide is not correct. 
• Extra programming or coverage, such as the Formula 1 Forum, is not 

always easily accessible. 
• It loads too slowly and some respondents say that it could be easier to use. 
 

This is good, and it should be better promoted.  I've often found things I 
really want to watch on there purely by chance.  – Male 25 to 34 

 
Great to have this extra coverage but even though we have already 

completed out digital switchover we don't always have a strong enough 
signal to receive these programmes! Would use them all the time (and 

do when they work!).  – Female 35 to 44 
 

2.2.3 Removal of services from Freeview 
 
A number of respondents comment on the removal of the 302 channel stream 
and news multi-screen on Freeview to accommodate HD programming in the 
future. Some respondents find the news multi-screens very useful for quick 
updates and a small proportion (2%) of those who access the services through 
Freeview are very disappointed that these have been removed.  
 

I use red button multi-screen more than once every day and especially 
last thing in the evening.  I am very upset that it has been removed 
from Freeview with no consultation.  The multi-screen is excellent for 
keeping up to date with news, weather and sports and if I want more 

information I can always look for it on the news channels or via the red 
button.  – Female 55 to 64 

 
Very well - BUT WHY HAS THE NEWS & WEATHER MULTISCREEN GONE? 

This was a fantastic feature - very frustrating that this recently 
disappeared.  – Female 45 to 54 
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2.3 BBC Red Button:  Comparisons with Ceefax 
 
When comparing the BBC Red Button to Ceefax, opinions are split, with 
roughly half in favour of the Red Button service and half expressing a 
preference for Ceefax.  
 
Many respondents are very positive about the Red Button service in 
comparison to Ceefax, in particular: 
 
• Some feel that it is much better than Ceefax.  
• The Red Button service is faster; it is easier to get to pages without having 

to wait for pages to scroll past as on Ceefax. 
• Many say that the Red Button is easier to access than Ceefax, with many 

comments relating to the pages now being easier to find.  It is also more 
flexible to get to information by using a menu choice or keying in the page 
number. 

• It now offers more programme information. 
• It looks better than Ceefax with superior graphics. 
• There are also observations that it is more up-to-date as it now includes 

audio and video content as well as graphics.  
• The text is easier to read. 
 

Generally far better, no need to wait for page turnover – Age and 
Gender not given 

 
Advantage is that I can scroll through sub-pages at the rate I want, 
rather than having to wait for Ceefax to 'tick round'. – Male 55 to 64 

 
It is far superior than Ceefax, due to improved visual appeal and ease of 
page scrolling (faster and more controlled) than the Ceefax service.  –

Male 25 to 34 
 

However, even amongst those who do like the Red Button, there are still a 
number of negative comments, with several mentioning that there is less 
information compared to Ceefax. 
 

Very good, easier and quicker to navigate but doesn’t appear to be same 
quantity of info - Male 35 to 44 

 
Faster to operate although content appears massively constrained and of 
lesser detail, usually old content remains on links and slower to get real-
time news / information updates than Ceefax, e.g. sport scores.  – Male 

35 to 44 
 

Moreover, there are almost as many respondents who think that Ceefax is 
better than the Red Button service, in particular: 
 
• They feel that Ceefax has more content, more information available. 
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• Ceefax is faster than Red Button.  Amongst respondents expressing this 
view, some feel that this could be due to the hardware/provider they are 
using. 

• Ceefax is easier to use: it is, however, acknowledged that this may be 
because people are familiar with using the service. Some respondents 
comment on the numbering of pages and how it would be preferable if the 
numbers were the same on Ceefax and Red Button; this could make Red 
Button easier to use for older people. Some respondents comment that 
they had become familiar with the Ceefax page numbers and they will need 
to get used to the new Red Button page numbers. 

• The text is considered easier to read on Ceefax and concerns are expressed 
that the digital replacement text could be an issue for older people or those 
who are visually impaired.  

• Certain elements of the content on Ceefax are better e.g. the weather 
pages. 

 
Real problem for my wife. The old Teletext/Ceefax service filled the 

whole of the screen, whereas the red button only uses half the screen. 
Since she has severe sight problems (partially sighted) I fear she will 
not be able to access the news using the red button system.  We had 
bought a 32' screen so she could see it, but this new system will not 

help her. Is there any way that access can be improved for those with 
poor vision?  - Male 55 to 64 

 
I know people who are still using Ceefax, despite having access to BBC 
Red Button, maybe you should ask them why, but I have been told that 
text readability is an issue for some people.  I therefore think you should 

consider an accessible version, with large text.  – Male 35 to 44 
 

I haven't got used to it yet - the page numbers that I previously knew 
automatically sometimes don't correlate with the numbers on the red 

button service & I find it hard to find things sometimes but maybe I will 
eventually get used to it!  - Female 35 to 44 

 
It is a pretty effective replacement. However when I first used the digital 

version the page numbers weren’t the same as Ceefax which was 
confusing....  – Male 25 to 34 

 
3% of respondents, regardless of whether or not they like the Red Button, feel 
that as a lot of information is available on the internet there is less of a need 
for either service.  Hence, they do not need to use the Red Button in the same 
way as Ceefax. 

 

It doesn't provide the depth and range that the old Ceefax service did 
but, in many ways, there is no need for that in the days where the 

Internet is the main source of much of that information.  – Male 35 to 
44 
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I used Ceefax regularly, now I'd use the Internet rather than the red 
button - ID 184 Male 35 to 44 

 
The internet has replaced Ceefax, not the red button service. I used to 
look at Ceefax all the time; now I would look at the BBC news website 

instead.  – ID 220 Male 35 to 44 
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2.4 BBC Red Button:  Ease of Use  
 
Respondents are fairly divided on how easy it is to use the Red Button service; 
however, the majority of respondents do seem to find the Red Button service 
easy to use.  This is true of both younger and older respondents. 
 
• Respondents described it as straightforward and intuitive. 
• Many users find the channel buttons 301 and 302 useful. 

 
My dad can use it at the age of 65 easily and he struggles with anything 

new. So I would say it is really easy to use.  – Male 25 to 34 
 

I find the Red Button service very easy to use and the information is 
logically arranged, with a good menu. I also think that it looks very 

neat.  – Male 16 to 24 
 

The text service is fast and useful, and generally looks fine.  The 
programming, I tend to get by the use of the channel buttons eg 301 

and 302 as it's quicker and easier for me.  – Male 55 to 64 
 

Those respondents who are less positive about the usability of the service say 
that although the service is easy to use, it can be very slow and can take some 
time to load, with pages sometimes freezing. 
 

On a scale of 1-10, about 5.   Speed is adequate but often a bit tardy 
while news multiscreen is being loaded - Male 55 to 64 

 
It brings up a menu quickly, but the navigation is a little sluggish and 
unfortunately the system seems to lock up once a selection has been 
made which can be frustrating. A multi-threaded interface that always 

stays responsive would be preferable.  – Male 35 to 44 
 

However, this issue seems to be dependent on the way in which the Red 
Button service is accessed.  Those using Freeview or Freesat appear to have 
fewer problems than those using Virgin or Sky. 
 

I find the service a lot easier to use on Freeview than Sky, as one can 
simply tune in and out of channel 301 or 302 as a live event is in 

progress. Although Sky has more streams, it can take so long for the 
multiscreen to load that I often do not bother with the service when 

watching on Sky. – Male 16 to 24 
 

Fast and easy to navigate. Is slightly confusing when switching between 
Freeview (use page numbers) and Virgin media based (no page 

numbers) - Male 45 to 54 
 

It's unmissable. When you go onto any BBC channel it clearly states to 
press red for extra content. The screen is laid out very clearly and is 
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easy to navigate. One problem with speed is it takes a rather long time 
to load the Red Button on Sky. However, loading on Freesat is excellent.  

– Male 16 to 24 
 

However, some respondents feel that the Red Button service is not user 
friendly or particularly easy to navigate using the menus.  
 

Generally very easy but some items seem buried in menus - Male 65 
plus 

 
Very hard to make it work: it's much quicker to type e.g. 302 to go 

direct than to press the red button and then try to work out how to get 
to channel 302  - Age and Gender not given 

 
It is okay but seems cumbersome and not that user friendly.  – Male 65 

plus 
 

Another issue which detracts from easy use of the Red Button service, for 
some respondents, is the lack of programme information as discussed in 
section 2.2.2. 
 

As stated earlier it is difficult to find out what is actually on Red Button.  
It would be much better if we could know what was to be on Red Button 

and when.  As it is it is pure speculation as to whether there will be 
extra races or extra stages at Glastonbury, extra matches at Wimbledon 

etc. shown. – Female 65 plus 
 

Easy but not enough schedule guides so we miss a lot off programs - 
Male 35 to 44 
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Improvement 

es or themes which have been raised previously and are 
ow summarised: 

 what is scheduled and available on 

ould like a full screen picture option like the Sky Red Button 

e slow speed of loading or switching pages and that faster speed 

 

ntion flight times, 

 they liked 

n that Red Button programmes are 

ome feeling that other 

h 
an be annoying. 

 Provide more entertainment/leisure activity information. 
 

Listing in the press, and  for extra sport etc - 
Female 5 to 64 

re  

m  
not use the red button and t t know what is available.  –

Male 45 to 54 

2.5 BBC Red Button Service:  Suggestions 

 
Although respondents are generally supportive of the BBC Red Button service, 
the majority feel that there are areas for improvement.  These suggestions 
tend to reflect issu
n
 
• Some respondents feel that it is not obvious what the Red Button service 

offers and more information regarding
Red Button would be very beneficial.  

• The look/navigation of pages, for example, some respondents would like 
more shortcuts or favourites to be made available, others would like the 
choice to have full screen text as they find the pictures distracting, and 
others w
service. 

• Respondents would like the pages to load more quickly; many comments 
relate to th
is needed. 

• Some respondents comment that they would like more coverage available
on the Red Button service for a variety of subjects such as sport or music. 

• More information/pages/details - some respondents would like more details 
and/or more depth on the pages and some would like additional pages. This 
is in part a reflection of earlier responses where some felt that the Red 
Button service had less information/content than Ceefax.  For example, 
some would like the TV guides to be reinstated, others me
some would like film reviews, others more detailed news. 

• Some respondents mention aspects of the Ceefax service which
and would be happy to see restored on the Red Button service.  

• Ease of use - suggestions include providing more selection on the first page 
(like Ceefax) and clearer indicatio
available on channels 301 and 302. 

• Match other providers’ features, there being s
providers are offering better features or services. 

• Some feel that there needs to be more accuracy in programme timings wit
some commenting that timings can often change, which c

•

 TV listing magazines
5
 

Better up-front information about what is available on the red button for 
those that do not automatically look to find out what is available on the 

d button. Easy to find out what is available but only if you use the red
button. People need to be encouraged to use the red button. At the 

oment I suspect a lot of people miss available programming as they do
herefore do no
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on news stories. Keep special even cessible for longer.  – Male 25 to 
34  

Take some hints from Sky; your se vice is out of date - Male 45 to 54 

I

the BBC's red butt een lost from the 
old Ceefax service. – Male 25 to 34 

 
 

 

 
Bring back the video games reviews. Have more background information 

ts ac

 
r
 

 think some of the BBC's rivals have excellent red button services that 
the BBC could learn from. Something I particularly enjoy on ITV's red 
button service is the 'in-vision' sports scores information.  There are a 
number of 'tickers' to choose from which appear in-screen, discreetly 

hidden whilst you are watching TV. This is something sadly missing from 
on service and something that has b
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