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1. INTRODUCTION 
 

1.1 About the review and public consultation 

The BBC Trust is the independent governing body of the BBC representing 

the interests of licence fee payers.  

 

The Trust’s role is to get the best out of the BBC for licence fee payers and 

to secure effective promotion of its public purposes. The Trust is required to 

represent the interests of licence fee payers, assess their views carefully 

and appropriately, and have regard to the competitive impact of the BBC’s 

activities on the wider market. It must also ensure that the BBC observes 

high standards of openness and transparency. 

 

Each of the BBC services has a ‘service licence’ which details the remit for 

that service, outlining the overall format and particular characteristics the 

output of the service should embrace.  The licence also indicates how the 

specific service should contribute to the overall delivery of the BBC’s public 

purposes.  

 

The BBC Trust is committed to reviewing each BBC service at least once 

during a five year cycle.  This report will be considered as part of the review 

of the BBC’s Television Services: BBC One, BBC Two and BBC Four.    

 

As part of any review, the Trust considers a range of different types of 

evidence including asking licence fee payers to respond to a number of 

specific questions about the services through an open public consultation.  

This consultation was open from 26 September to 18 December 2009.   

 

There were two main methods for people to respond to the consultation.  
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Firstly, respondents were able to reply to 17 questions, via a special web 

form on the BBC Trust’s website www.bbc.co.uk/bbctrust and secondly, via 

leaflets containing 13 of the 17 questions from the online consultation.  

 

The table below shows the number of respondents replying to each 

question: 

 

Question 
Number of online replies  

to each question 
Number of leaflet replies  

to each question 
Q1a 6,291 2,339 
Q1b 6,220 2,328 
Q1c 6,180 2,233 
Q2 6,125 1,189 
Q3 5,518 1,133 
Q4 5,692 2,020 
Q5 5,827 - 
Q6 5,800 1,201 
Q7 5,798 1,191 
Q8 5,778 1,159 
Q9 5,639 1,167 
Q10 5,841 1,199 
Q11 5,666 1,186 
Q12 5,507 - 
Q13 5,442 - 
Q14 5,651 1,173 
Q15 4,055 659 
Q16 5,654 - 
Q17 4,642 983 

 

The BBC Trust has considered a range of evidence, including the views 

summarised in this report, and has published its conclusions on the review 

of BBC One, BBC Two and BBC Four on the Trust website 

www.bbc.co.uk/bbctrust  

 

1.2 About this report 

This report has been prepared by Public Knowledge, an independent 

research company, on behalf of the BBC Trust, as an input to its review of 

BBC Television Services BBC One, BBC Two and BBC Four.  
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This report contains an overview summary of the views of the 8,761 

responses (6,416 online responses and 2,345 leaflet responses) to the BBC 

Trust’s consultation and summarises the key themes expressed by the 

public. 

 

This report covers replies from individuals only - responses from 

stakeholders and organisations can be found separately on the BBC Trust 

website.   

 

This report reflects the views of those took part in the consultation and is 

not representative of the population as a whole.   
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PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers and therefore the online consultation also gave 

respondents the opportunity to indicate their gender, age, location by 

nation of the UK, disability and ethnicity.  Although not all respondents 

submitted this information, when comments are used to illustrate the 

findings, where possible the age and gender of the respondent has been 

noted.  

 

The following tables show the available demographic information for the 

6,416 online respondents to the consultation, including those respondents 

who did not offer this information: 

 
Gender Number of 

respondents 
% of overall 

total 
Male 4,202 66 
Female 1,752 27 
Not Specified 462 7 
   
Total 6,416 100% 

 
 

Age Number of 
respondents 

% of overall 
total 

16-24 483 8 
25-34 863 13 
35-44 1,152 18 
45-54 1,200 19 
55-64 1,323 21 
65 and over 910 14 
Not Specified 485 8 
   
Total 6,416 100% 
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Disability Number of 

respondents 
% of overall 

total 
Yes 622 10 
No 5,340 83 
Not specified 454 7 
   
Total 6,416 100% 

 
 

TV Signal Reception Number of 
respondents 

% of overall 
total 

Analogue TV 364 6 
Digital TV 5,646 88 
Not specified 406 6 
   
Total 6,416 100% 
 
The table below also provides location information from those who 

replied by leaflet. 

 

Location Number of 
online 

respondents 

% of 
overall 
total 

Number of 
leaflet 

respondents 

% of 
overall 
total 

England  5,047 79 2,024 86 
Scotland  538 8 112 5 
Wales  228 4 62 3 
Northern Ireland  97 2 89 4 
Not specified 506 8 58 3 
     
Total 6,416 100% 2,345 100% 
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Ethnicity Number of 

respondents 
% of overall 

total 
Ethnic 
Group 

Sub-total 
White British 5,095 79  
White Irish 102 2  
White Traveller 13 0  
Other White 0 0  
Total White 5,210  81% 
    
Indian 31 0  
Pakistani 8 0  
Bangladeshi 5 0  
Asian Other 0 0  
Total Asian 44   1% 
    
Black African 11 0  
Black Caribbean 16 0  
Black Other 0 0  
Total Black 27   0% 
    
White and Asian 14 0  
White and Black 
African 

10 0  

White and Black 
Caribbean 

13 0  

Mixed Other 0 0  
Total Mixed 37  1% 
    
Chinese 19 0  
Any other Ethnic 
Origin 

0 0  

Total Other 19  0% 
    
Not specified 1,079   17% 
    
Total 6,416   100% 
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BBC One is meant to be the BBC’s most popular television service across the 
UK, offering a wide range of high quality programmes. It should be the main 

place on the BBC for major UK and international events and it should reflect the 
whole of the UK in its output. A very high proportion of its programmes should 

be commissioned and made in the UK. 

 

BBC Two should appeal to a broad adult audience, with factual programmes 
covering arts and culture, current affairs, science, history, business, religion 

and lifestyle. It should also provide regular in-depth news analysis.  This should 
be complemented by new comedy and drama. 

 

BBC Four is there to offer an ambitious range of innovative, high quality output 
that is intellectually and culturally enriching. It should focus on arts and other 

factual programming covering topics such as philosophy and ideas, science and 
nature, business, politics, social issues, history, film, media and news. 
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2.1 Summary of Responses by Question 
 
“Q1. How often do you watch BBC Television?” 
 
The majority of respondents are viewers of both BBC One and BBC Two with 
only a small proportion of respondents stating that they never watch these 
channels (1% and 2% respectively).  
 
Around three quarters of respondents are regular viewers to BBC One and just 
over two thirds are regular viewers to BBC Two. However just under a third of 
respondents state that they regularly watch BBC Four, with 45% of 
respondents more likely to watch occasionally.  
 
“Q2. Which things do you think are particularly good?” 
 
Many respondents have clear programming favourites for example: Dr Who, 
Top Gear, Torchwood and Strictly Come Dancing. Respondents also refer to 
liking programme genres such as news, comedy and drama, indicating that the 
BBC is providing a rounded offering of programming types.  
 
Drama, in particular, is considered to be a real strength of the BBC.  Many 
respondents value the BBC News, which is seen as being high quality and 
unbiased. Documentaries and natural history or nature programmes are also 
considered high quality programming. The BBC is seen to be providing much 
output which is unrivalled by competitors. 
 
 
“Q3. Which things do you think are not so good?” 
 
Around a quarter of responses are negative comments regarding specific 
programmes; however, some of the programmes receiving negative comments 
such as Strictly Come Dancing and EastEnders also receive many positive 
comments, indicating that some programmes have a polarising effect.  
 
Another issue for respondents is that there are too many ‘reality’ shows and 
talent shows, too many ‘lifestyle’ programmes and too many repeats. These 
are seen by many as simply a cheap way to fill the schedules – particularly 
during daytime programming. 
 
Another issue for some respondents is that news programmes can lack depth 
of reporting and appear to be more speculative rather than based on fact. Also, 
some felt that news programmes concentrate too much on celebrity and 
entertainment news, rather than focussing on serious news content. 
 
 
 

                                                                                                                               10 
 
 

BBC Trust Review of TV Services 
© Public Knowledge March 2010    



 

“Q4. The BBC’s television channels are meant to show programmes 
which feature lots of fresh and new ideas. How well do you think BBC 
television is providing this?” 
 
While half of the responses give positive comments about the BBC providing 
fresh and new ideas, nearly as many respondents are giving negative 
comments (44%). 
 
Although some programmes receive praise, such as Dr Who and Torchwood, 
many respondents seem to feel that is mainly BBC Four which is providing 
fresh and new ideas followed by BBC Two (and BBC Three). Although Dr Who 
is aired on BBC One, respondents believe that this channel is less likely to 
provide fresh and new ideas than the other channels and is seen by some as 
less innovative.  
 
The majority of negative comments relate to there being too many repeats or 
that some programmes run for too long and therefore become stale. Also 
many feel that there are too many ‘reality’ and ‘lifestyle’ programmes where 
perhaps there could be more innovative programming.  
 
 
“Q5. What, if anything, makes the BBC’s television channels different 
and stand apart from those of other broadcasters?” 
 
The vast majority of respondents feel that the BBC’s channels do stand out 
from those of other broadcasters largely for positive reasons. 
 
The principal reason is lack of commercials: however, some respondents also 
feel that the BBC has too many trailers for its own programming. 
 
The BBC is also seen to stand out due to the quality and range of its 
programming in a variety of genres but specifically drama, news and 
documentaries. The BBC is also considered to be a broadcaster which, unlike 
others, offers intelligent and educational programmes within its schedules. 
 
 
“Q6. What do you think of drama programmes on BBC One, BBC Two 
and BBC Four?” 
 
The majority of respondents think the drama on the BBC is very good and is 
seen to be of consistently high quality. The costume and period dramas shown 
on BBC One are especially noteworthy. Some respondents mention BBC Two as 
being good for more serious, thought provoking drama and BBC Four for more 
alternative drama. 
 
However some respondents feel that there may be too many classic costume 
dramas, too many ‘soaps’, too many hospital dramas or too many crime 
dramas on the BBC and that there should be a broader range of drama.  
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Many would like to see more contemporary drama and single dramas and refer 
to the ‘Play for Today’, as a good example of the genre. Some also feel that 
there should be more alternative drama as seen on BBC Four. Many feel that 
BBC Two no longer shows the cutting edge drama it used to and is, therefore, 
losing its identity. 
 
 
“Q7. What do you think of comedy programmes on BBC One, BBC Two 
and BBC Four?” 
 
Just over half the responses give positive comments about comedy on the 
BBC. A third of respondents mention specific programmes across all three 
channels such as Have I Got News for You and QI on BBC One, Mock the Week 
on BBC Two, and Charlie Brooker’s Screenwipe on BBC Four.  
 
While there are many positive comments about the BBC’s comedy 
programmes, many feel that the comedy offered currently is not as good as 
those from the past – such as Porridge and Only Fools and Horses.  Some 
respondents consider there is an overreliance on bad language in comedy. 
Additionally while some sitcoms are considered successful, others are felt to be 
rather stale or tired. 
 
With regards to individual channels, it is felt that BBC Two is not quite as 
cutting edge as it had been in the past and while BBC Four offers some new 
comedy it is not well publicised. 
 
 
“Q8. What do you think of the entertainment programmes on BBC 
One?” 
 
Although this question asked about all entertainment programmes, there was a 
particular focus on Saturday evening programming.  It was this which most 
people addressed and respondents seem to be fairly evenly divided between 
positive and negative comments.  
 
While many respondents seem to appreciate entertainment programmes on 
BBC One, when it comes to Saturday night these entertainment programmes 
are seen by many as poor. Although Strictly Come Dancing is enjoyed by 
many, a similar number of respondents dislike the programme.  
 
Some respondents comment that the BBC should not be chasing ratings and 
trying to compete with other broadcasters. On the contrary, some feel that 
other channels provide better entertainment on a Saturday night.  
 
Some respondents mention specifically that they do not like the talent shows 
and others that there should be greater variety of programmes including 
drama, music or comedy programmes or good films on Saturday evenings. 
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“Q9. What do you think about daytime programming on BBC One and 
BBC Two?” 
 
The majority of comments (43%) are negative about daytime programming 
with respondents stating that they feel the daytime schedules contain too 
many ‘lifestyle’ programmes and repeats, and that the schedules are boring, 
unimaginative and can be patronising to those who watch daytime TV. 
 
Over a quarter of respondents state that they do not watch daytime 
programming on BBC One and BBC Two. However, there is a perception even 
amongst these respondents that it contains mainly ‘lifestyle’ programmes.  
 
23% of the comments are positive with mentions for specific programmes such 
as Bargain Hunt, Homes under the Hammer or Cash in the Attic and also 
Doctors. Others seem to particularly enjoy the news and business programmes 
such as Working Lunch or News at One rather than the rest of the daytime 
programming. 
 
 
“Q10. What do you think about the news bulletins and programmes on 
BBC One, BBC Two and BBC Four?” 
 
Half of the respondents give positive comments about the news programmes 
and bulletins on BBC One, Two and Four.  Programmes such as Newsnight on 
BBC Two, and Question Time and Panorama on BBC One are well received by 
some respondents. Only a few respondents mention news on BBC Four: there 
seems to be lower awareness for the news on this channel with some feeling it 
is not necessary. 
 
In general the news on the BBC is seen as superior and of higher quality and 
integrity than that provided by other news broadcasters.  
 
Over two fifths of respondents make criticisms of the news provided by the 
BBC.  However, these cover a wide range of subjects with no one issue 
standing out. Some feel that the news is biased; some respondents feel that 
the news is too celebrity based, trivial or lacking depth and is being ‘dumbed’ 
down; others feel that there is too much speculation and not enough factual 
reporting within news.  
 
 
“Q11. What do you think of the factual programmes on BBC One?” 
 
The majority of respondents, around two thirds, are positive about the factual 
programmes on BBC One: two fifths of comments state that the factual 
programmes are excellent or very good, being described as informative, 
entertaining and high quality. Nature or natural history programmes, most 
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notably those featuring David Attenborough, such as Life, are particularly 
popular. 
 
Just over a quarter of respondents give negative comments. The main single 
negative issue is that some respondents feel that there is too much 
‘simplifying’ of factual programmes, this representing 5% of responses: many 
of these comments are given in relation to science programmes. 
 
  
“Q12. What do you think of BBC Two’s factual programmes?” 

 
The majority of respondents are positive about the factual programmes on BBC 
Two: one third of comments state that the factual programmes are excellent or 
very good. Respondents mention specific programmes such as Horizon and 
Gardener’s World which have appeal, along with specific genres of 
programmes such as cookery, ‘lifestyle’, art, history, nature or science. 
 
Just over a quarter of respondents give negative comments, however, nearly a 
tenth of responses believe that there are too many ‘lifestyle’ programmes on 
BBC Two.  
 
As with BBC One, the other main negative issue is that some respondents feel 
that there is too much ‘dumbing down’ of factual programmes and again, in 
particular, science programmes. 

 
 

“Q13. What do you think of the range of programmes on BBC Four?” 
 

Although fewer respondents actually watch BBC Four or watch it regularly (it is 
not available on analogue TV), the majority of those who do are very positive 
about it. Some respondents even state that this is now their favourite BBC 
channel. The range of programming, the archive programmes and the theme 
nights all receive praise.  BBC Four is seen as a channel to offer something 
that is a little more alternative or unusual, which wouldn’t be shown on BBC 
One or Two. It is regarded as informative as well as interesting and 
entertaining. 
 
Some respondents dislike the number of times the same programmes are 
repeated. Also, a small proportion of respondents feel that perhaps the 
programming is being spread too thinly across channels and perhaps BBC Four 
is not really necessary. 
 
 
“Q14. BBC One should bring people together by showing major events 
and moments of national significance e.g. sport, state events and 
concerts. How well do you think BBC One does this?” 
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Over half the responses indicate that BBC One covers major events and 
moments of national significance well. Respondents feel that the BBC is the 
best broadcaster to cover this type of event and many refer to the fact that it 
is important that these events are covered, in particular state occasions as well 
as other national events, sporting or otherwise. 
 
A third of the responses make negative comments about this type of 
programming with the majority relating to coverage of national sporting 
events. While many feel that sport is covered very well on the BBC, some feel 
there should be more sport or coverage for a greater variety of sports, some 
that there should be less sport (or sport given its own channel), some that 
coverage of sport is poor or that the BBC has been priced out of many sporting 
events.  
 
 
“Q15. For audiences in Northern Ireland, Scotland and Wales, both 
BBC One and BBC Two offer programmes made especially for that 
nation which are sometime shown in place of the usual programming. 
What do you think of this programming?” 

 
Of those who do feel they are able to comment on this question, over half are 
positive about the programmes made especially for the nation stating they are 
good and of a high standard. Whilst some feel that this type of programming 
could be shown across the network as a whole, others who enjoy the nation 
specific programmes ask if they could be broadcast in a different way so as not 
to disrupt network programmes, by, for example, putting them on Red Button. 
 
However, on the negative side, some comment that this type of programming 
is poor and they do not like these programmes. Some dislike network 
programming being disrupted by what they see sometimes as inferior ‘national’ 
programmes. 
 
 
“Q16. BBC television is meant to provide something for everyone. How 
well do you think it does this?” 

 
The responses are to some extent divided on this question: while half the 
responses indicate that the BBC is seen to be providing something for 
everyone, two fifths of responses feel that the BBC is not doing this and is 
showing too many ‘soaps’, or ‘celebrity’ or ‘reality’ shows, or sport. In addition 
there is a criticism from a few, that in seeming to focus on this type of 
programming, the BBC is chasing ratings and ‘dumbing’ down in order to 
appeal to the broadest section of the community. 
 
Also while some feel that the BBC now focuses too much on the younger 
audiences at the expense of the older audiences, some comment that there is 
not enough for teenagers or young adults. It is, however, recognised by some 
respondents that it is very difficult for the BBC to please everyone all the time. 
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“Q17. Is there anything else you want to tell us about BBC One, BBC 
Two or BBC Four?” 

 
A broad range of comments are given in response to this question, with many 
people reiterating responses given at earlier questions. 
 
A quarter of responses are positive with respondents praising the BBC and 
stating that the BBC should continue its good work providing quality 
programmes which are regarded highly both in the UK and around the world. 
Many mention that they feel the BBC is something to be proud of, up held and 
well worth the licence fee.  
 
Overall half of the responses give negative comments covering quite a broad 
range of issues.  The licence fee is a particular issue as some respondents feel 
that the BBC should not be funded in this way or resent having to pay for 
something they do not necessarily wish to watch. 
 
Other issues relate to paying celebrities large salaries when new talent could 
be encouraged, excessive use of programme trailers (or the BBC’s own adverts 
are they are often called), and too many repeats.  Also some respondents feel 
strongly that the BBC should not be chasing ratings and trying to compete with 
other channels by showing programmes which are seen as populist and 
mainstream. Many feel the BBC has a duty to provide quality alternative 
programming which cannot be found elsewhere. 
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2.2 Overall views of BBC Television Services  
 
• BBC Strengths 

 
Respondents are invited to comment on what they like and dislike about BBC 
Television and there are many positive comments, with respondents believing 
that the BBC is a good broadcaster and should continue to provide quality 
programmes which are regarded highly both in the UK and around the world.  
There is a belief from many that the BBC is something to be proud of and well 
worth the licence fee. Some respondents state they are happy to pay the 
licence fee, and do not wish to see money given to commercial channels.  In 
line with this, there is a desire for the BBC to be left to produce high quality 
programmes and be free from any political intervention. 
 

BBC1 excellent entertainment that covers a broad spectrum, also 
excellent drama and documentaries. - Male 35 to 44 

 
BBC 2 Factual programmes and those that would not have a place on a 
commercial channel because they would be deemed 'unsexy' and would 

not attract advertising revenue.  Planet Earth, Panorama etc. 
Commitment to family viewing.  Doctor Who.  – Male 25 to 34 

 
BBC 4 is worth the licence fee alone, especially the music programmes 
although I do have issues with the choice of artists shown on this year’s 
Cambridge Folk Festival highlights.  I like the programmes that would 
never be shown on commercial channels such as the Proms, Festival of 

Remembrance; I also really enjoyed the recent Land Army Girls 
dramatisation. I also think no one comes close to the BBC for sport 

coverage.  – Male 45 to 54 
 
More specifically, people cite actual programmes or genres such as drama, 
news, documentaries, natural history or comedy when describing what makes 
BBC TV good.  Programmes which receive many mentions include Dr Who, Top 
Gear, Strictly Come Dancing, Waking the Dead and Spooks.  The quality of 
specific children’s programmes, such as Blue Peter, Newsround and The Sarah 
Jane Adventures, is also praised by some respondents. 
 

I watch the evening news, whenever possible and Newsnight. I love 
Harry and Paul, which I understand has moved to BBC2, but it made us 
watch BBC 1 as a family on Fridays when it was scheduled there. I love 
David Attenborough and think he represents the very best of what the 

BBC does, and there are programmes on BBC2 like Never Mind The 
Buzzcocks which offer a laddish and easy humour which I watch with the 

children – Age and Gender not given 
 

BBC1 with the occasional Saturday night line-up is superb now, 
specifically Doctor Who. Now you are building other shows around it and 
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playing to your strengths. But the return of Doctor Who was a 
masterstroke - well done!  - Male 35 to 44 

 
Other respondents comment upon attributes which they associate with the 
BBC, for example the range and/or quality of programming, the depth of news 
or the fact that the BBC provides good children’s or family viewing.  
 
Therefore, where the BBC is appreciated and admired, there is a perception 
that it is providing quality programming which is often unrivalled by 
competitors and sets the benchmark for other broadcasters. 
 

“I've enjoyed much of BBC's drama output over the last few years, this has 
been the main reason for tuning onto BBC one as it usually has the best range 
of original drama on all the terrestrial/digital channels. Saturday night family 
drama has been a real highlight, livening up weekend viewing with Merlin and 
Dr Who (often with the option of watching repeats Sunday morning if you've 
missed them) or Sunday night offerings such as Cranford. In fact, the rare 

occasions I've tuned into BBC four has been in response to some of their one-ff 
'plays' e.g. one-off about the lives of some of the UK's comedy legends like 

Steptoe and Son. And of course the news output is excellent - I love Question 
Time and Newsnight Review (but please put it on earlier)!” – Age and Gender 

not given 
 
• BBC Weaknesses 

 
Negative comments from respondents cover a broad range of issues.  The 
licence fee is a main issue for some, who feel that the BBC should not be 
funded in this way or who resent having to pay for something they do not 
necessarily wish to watch.  There are also some negative comments about 
celebrities being paid large salaries, perhaps at the expense of encouraging 
new talent.  The use of programme trailers (or adverts as they are often 
referred to by respondents) can be seen as excessive and there are many 
complaints about the number of repeats, which are considered by many as 
simply a cheap way to fill the schedules – particularly during daytime 
programming. 
  
Specific types and genres of programme are also criticised.  ‘Reality’ shows 
and ‘talent’ shows are deemed to be too prevalent.  Similarly, there is a view 
that there are too many ‘lifestyle’ programmes particularly during daytime 
programming; Homes Under the Hammer, To Buy or not to Buy, Cash in the 
Attic, Bargain Hunt are examples. These are thought to be poor quality and 
low budget and used to pad out the daytime schedule.  The actual programme 
receiving most negative comments is Strictly Come Dancing; however, this 
programme also receives many positive comments indicating the polarising 
views about some programmes – people either love them or hate them!  
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Too many ‘buy sell move house’ progs, too many ‘root out 
antiques/household stuff and flog it on tv’ progs not enough 

documentary; why are horizons so rare?  - Male 45 to 54  
 

Too much time depends on Strictly Come Dancing.  I feel it is 
inappropriate to devote so much time to 'celebrities' taking part in a 

'reality' show for two to three months in order to compete with X Factor.  
Surely money could be better spent on good drama or documentary 

content which provides an alternative to what ITV are doing.  – Male 25 
to 34 

 
More generally, there are observations that the BBC is being ‘dumbed down’ 
(with BBC One singled out by some respondents). Concern is expressed that 
the news has less depth than it used to have and that the news now offers a 
lot of speculation and tends to incorporate views from the public, rather than 
relying on solid news reporting.  Magazine style programmes such as The One 
Show are sometimes cited as evidence of a ‘dumbing down’ while a minority 
are of the opinion that the whole of the BBC is being ‘dumbed down’.  
 

News coverage is increasingly disappointing. The news often lacks depth 
and background and too much attention is given to second guessing 
things that are expected to happen rather than reporting news.  –

Female 45 to 54  
 

The continual dumbing down of BBC 1 irritates me.  Some balance is 
needed with the reality shows and thoughtful, intelligent programming.  
Saturday nights are absolutely terrible on BBC1 and I don't watch BBC1 
at all that night. I long for good well written British drama as we had in 

the past. instead of the same genre of  shows being made over and over 
again.  – Female 45 to 54 

 
The provision of four channels is also debated.  Some people are very 
supportive of BBC Four, feeling that it offers something special and should be 
retained and promoted more across the network.  Others feel that the BBC has 
too many Television channels, some of which could be condensed; some 
people considered that BBC Four is not really necessary and that there is an 
argument for merging BBC Two with BBC Four. 

 
I don't very often watch BBC4, in actual fact I think the BBC generally 
tries to do too much, less would give you the where withall to improve 

across the board.  – ID 2727 Male 65 plus 
 

BBC 4 is an unnecessary channel. BBC 2 should take this remit back. 
Cut a channel and save money.  – ID 2799 Female 25 to 34 
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• The BBC compared to other broadcasters 
 
The vast majority of respondents feel that the BBC’s channels do stand out 
from those of other broadcasters, in a positive way, offering a number of 
reasons for this viewpoint. The lack of commercials is cited by the largest 
number of respondents.  However, some people dislike the number of trailers 
which the BBC has for its own programming.  The quality and range of the 
programming is again mentioned as a key characteristic of the BBC.  Similarly, 
people acknowledge that the BBC has the ability to be innovative, with some 
recognition that, as the BBC is not necessarily reliant on ratings, it can perhaps 
afford to be more adventurous and innovative in the content it offers. 
 

The lack of advertising (although there is a bit too much advertising 
future programmes), and the clear brand. I know what the BBC is about 

and each of the channels.  – Female 25 to 34 
 

The lack of advertising, long may it last - but cut the repeats of trailers - 
you see them so often you actually become irritated and hate the 

programme it is promoting!  - Male 45 to 54 
 

They programmes are always well made, good production values.  You 
don't talk down to viewers or patronise.  The quality of the wildlife 
programmes is outstanding. The lack of advertising, obviously.  – 

Female 25 to 34 
 

At the high end there is clearly the expertise and drive to provide first 
class programming - the BBC has the reputation to pull in the quality 
actors etc to make a show become more interesting - Male 25 to 34 

 
The quality of original material. The output of ITV is awful crap. Without 
the BBC all TV in this country would be utter rubbish. 99% of the stuff 
on SKY is utter rubbish. There are a handful of original programmes 

worth watching, almost all of which is bought in from America.  – Male 
35 to 44 

 
The BBC in my opinion has always stood out from other channels as it 
consistently provides a high standard of drama, documentaries, and 

culture and arts programmes.  – Female 16 to 24 
 

Other programmers are not always willing to go for fresh, new 
innovative programming and often stick to some kind of staple diet for 

us all. A big plus for the BBC is, in my opinion the complete lack of 
advertising. Often there are three lots of 5minute advertising slots in 

one hour’s programme!  - Male 55 to 64 
 

Respondents also mention favourably the range and variety of programming, 
with observations that most tastes, interests and ages are catered for across 
the range of BBC channels. 
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Only a small proportion of responses give negative reasons for the BBC’s 
channels standing out from other channels.   As well as the number of trailers 
for other BBC programmes,  the sense that some programmes are poor quality 
or ‘dumbed’ down and a suggestion that the BBC is losing sight of its public 
service remit.  

 
The BBC needs to concentrate on its true purpose of public service 

broadcasting - which (while the charter states otherwise) should not 
include wholly fictional or programming produced wholly for 

entertainment purposes - such as 'Strictly Come Dancing' and 'Formula 
1'.  – Male 45 to 54 

 
I'd have said good quality news, but not now. Struggling with anything 

that makes the BBC stand out from the crowd.  – Female 25 to 34 
 

It used to be Quality programmes and unbiased News and Current 
Affairs, but the first is occasional and the second abandoned.  – Male 55 

to 64 
 

• Fresh and New Ideas on the BBC 
 
Thinking more specifically about whether the BBC’s television channels do well 
in terms of showing programmes which feature lots of fresh and new ideas, 
views are mixed.  Half of the responses give positive comments - typically they 
make reference to specific programmes such as Dr Who, Torchwood, Merlin, 
Being Human, Spooks and Children of the Earth which are cited as fulfilling this 
remit.  Programmes such as ‘Bang goes the Theory’ and ‘Land of the Lost 
Volcano’ are also mentioned. 
 

Merlin is really a fresh idea and i just love it. Strictly come dancing is too 
frequent making it slightly dull.  – Female 16 to 24 

 
BBC2 and BBC4 are good at this.  For example, the BBC4 

drama/documentary programs about the Spanish Flue Epidemic in 
Manchester and the Discovery of Penicillin. BBC1 seems to show a lot of 

repeats e.g. My Family - ID 1052 Male 45 to 54 
 

Very well. Bang is an excellent example here, where my children (and 
those of others I've talked to at work) have discovered a massive 
interest in science. Bring back Think of a Number! That had whole 

playgrounds talking about maths.  – Male 35 to 44 
 

I think it does well. It's easy to criticise the BBC but you do well, 
particularly in the areas of nature and drama. Some of the techniques 
you use are brilliant and some of the things your teams go through to 
get footage to us is incredible and sometimes beyond belief (Planet 
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Earth and Lost land of the Volcano being classic examples) - Male 35 to 
44 

 
BBC Four is felt to lead the way here, followed by BBC Two (and BBC Three).  
BBC One is considered less likely to provide fresh and new ideas than the other 
channels (in spite of transmitting several specific programmes which are 
considered innovative).  
 

Probably BBC 4 matches the brief most. The fact that I find things on 4 
either black or white, love or hate is proof that it's trying for new ideas. 
I accept that I will find things on 4 I don't want to watch, but somebody 

will.  – Male 45 to 54 
 

Where people query whether the BBC is successfully delivering ‘fresh and new’ 
programmes, there are again references to the fact that the BBC is relying too 
much on ‘lifestyle’ programmes, repeats and ‘reality’ shows.  In addition, for 
some, there is a sense that some programmes run for too long and therefore 
become stale (a charge perhaps more readily levied at BBC One); once a 
successful format is found, it is ‘done to death’. 
 

It is a diet of reality TV, the same old bodice rippers and overpaid 
'celebrities'.  – Male 55 to 64 

 
BBC 1 has become very stale and derivative and I watch it less than 
ever. You know what you’re going to get with BBC 1 and a lot of it I 

don't want. As for BBC 2 it does have some fresh programmes but not 
as many as it used to. Overall all BBC channels rely far too much on 

repeats and it is difficult to be full of fresh ideas when that happens.  – 
Male 45 to 54 

 
The BBC is much better than commercial rivals at this.  However, there 
is perhaps a problem that once a successful format is found, both the 

BBC and commercial channels flog the format to death. – Male 25 to 34  
 

• Providing something for everyone 
 
When asked whether the BBC succeeds in providing something for the whole 
population, responses are, to some extent, divided.  Around half the responses 
indicate that the BBC is indeed seen to be providing something for everyone.   
 

I would be surprised if anyone can, honestly, say they never find 
anything they want to watch on the BBC. For me personally, it's the first 

choice when selecting shows to watch. If people can't find something 
from the news / current affairs / drama / comedy / entertainment / 
sports / magazine shows you serve up each week then they must be 

very hard to please.  – Male 35 to 44 
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The breadth and variety of programming across all three of these 
channels is impressive - at least attempting to offer something for 

everyone. - Male 25 to 34 
 

I like to sit with the family and enjoy something.  It is always possible to 
find something to watch together.  – Male 55 to 64 

 
About two fifths of responses consider that the BBC does not provide 
something for everyone. There is criticism, from nearly a tenth of responses, 
that the BBC is now ‘dumbing’ down and thereby, while trying to appeal to the 
broadest sections of the community much of the time, is not necessarily 
appealing to everyone and isolating others. 
 

I think that it provides a lot for some and little for others. I feel that the 
BBC has dumbed down and become too focussed on trying to gain 

ratings.  – Female 45 to 54 
 

Quite well, but sadly the BBC is increasingly becoming obsessed with 
ratings, and chases commercial audiences - that is not its purpose, 
ratings are a good indicator, but the range of programming is more 

important that consistently high ratings.  – Male 25 to 34 
 

There is a reasonably wide spread of programming in the sense that 
most subjects and interests are covered at some time. Production 
quality is usually good.  However, too much of its output is rather 

undemanding and populist.  – Female 55 to 64 
 

Some feel that the BBC is either providing too much or too little of certain 
types of programming, such as too many ‘soaps’ or too much sport, or not 
enough programmes for older people or teenagers; 4% of respondents feel 
that the BBC now focuses too much on the younger audiences at the expense 
of the older audiences. 
 

Very well overall, although I think that it is obvious that the BBC looks 
to attract the younger audience most of the time, when perhaps these 
should be the minority programming types based on demographics and 

who watches TV.  - Male 45 to 54 
 

Not well enough, too much aimed at younger people while the 
constantly growing older audience is ignored - Male 65 plus 

 
There is far too much focus on YOUNG people and what they will 

watch/understand/concentrate on/enjoy, and less and less on what older 
people would like.  I am not looking for wall to wall intellectual 

programming, but, I have switched off so many programmes simply 
because I am fed up being treated as someone with the concentration 

span of a gnat.  In the past I would watch five hours of BBC television a 
night.  Now, I would struggle to say that I am watching five hours of 
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BBC television in a fortnight.  BBC has alienated its older viewer in the 
rush to woo its younger viewers in the hope that they will stay with BBC 

as they grow older.  – Female 55 to 64 
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2.3 Specific Genres 
 
• Drama 
 
Drama is considered to be a real strength of the BBC, seen to be of 
consistently high quality and far superior to that offered by other channels.  
There are also some observations that family drama has improved recently; 
here specific reference is made to programmes such as Dr Who, Robin Hood 
and Merlin.  

 
This is one thing that the BBC gets absolutely right. From all the 

adaptations (and I never thought I liked Dickens) to the wonderful “The 
Street” usually the dramas are first class. I still think back to the 

wonderful drama you did with Richard Briers touching the subject of 
aging relatives. I can't remember the name of the drama but it touched 
me deeply and I still think of it even though it was broadcast years ago.  

– Female 35 to 44 
 

Good quality but still populist drama. It is essential for the Public service 
broadcaster to produce drama of all varieties to support the distinctive 

national identity that is less of a concern for commercial broadcasters as 
well as providing a platform for minority ethnic communities and 

sexualities that again have less place on a commercial channel. - Male 
35 to 44 

 
Specifically, the following evoke many positive comments: 
 
• Costume and Period dramas shown on BBC One are considered by 

respondents to be especially noteworthy, with classic adaptations such as 
Little Dorritt and Bleak House being particularly highly-regarded 

• A wide range of more contemporary drama programmes such as Waking 
the Dead, Spooks, Dr Who and Ashes to Ashes are also frequently 
mentioned in a positive light 

• BBC Two is specifically mentioned as being good for more serious, thought 
provoking drama  

• BBC Four is highlighted for providing more alternative drama, and American 
drama, which provides something which the BBC would find too ‘risky’ to 
produce.  Programmes such as Filth, The Mary Whitehouse Story, Fear of 
Fanny and The Hughie Green Story are mentioned, as well as the foreign 
language dramas Wallander and Spiral and the American drama Mad Men. 

 
BBC Four's dramatisations are excellent, and should be a larger feature 

of the station - The season on comedians (The Curse of Steptoe and Son 
and the Tony Hancock Drama in particular) was excellent and something 
which could not be shown on contemporary BBC1 or 2 as the depth and 

pacing were more Radio 4, which is something sorely lacking in TV 
today.  – Male 25 to 34 
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Much of it is of a very high quality.  Doctor Who is an impressive 
mainstream example.  Einstein and Eddington was a good historical 

drama.  – Male 25 to 34 
 

BBC One definitely is the main place for Drama, and it hits all the right 
spots with the amazing Waking the Dead, new Torchwood series, Doctor 

Who, and so very many more.  – Male 16 to 24 
 

Contemporary English drama programmes too dull - I've been spoilt by 
excellent American programmes. Thanks BBC4 again for Mad Men.  –

Female 55 to 64 
 
More negatively: 
 
• Some people make reference to the fact that the adaptations are not 

necessarily true to the book and are made too modern or ‘dumbed down’  
• A proportion of respondents feel that there may be too many classic 

costume dramas on the BBC and that there should be a broader range of 
drama 

• Others express criticisms along the lines of: too many ‘soaps’, too many 
hospital dramas or too many crime dramas 

• Some respondents voice the opinion that other writers should be given 
exposure and contemporary drama is lacking. The demise of ‘Play for 
Today’ is regretted by some, who would welcome its reinstatement 

• For some, BBC Two does not show as much serious drama as in the past 
• For some, the BBC should be more adventurous following the style of some 

American dramas, such as The West Wing  
 

I don't watch much drama but miss the single play in The Wednesday 
Play mould - i.e. a varied mix of subject matter from known and 

unknown writers.  Also, we could do without so many remakes of stories 
previously televised.  There must be lots of worthwhile stories that have 

never been turned into TV drama. - Male 55 to 64 
 

BBC Two drama content seems less visible - when I think of BBC Two, 
drama isn't the first genre which comes to mind, as it is somewhat 

buried under the larger factual consideration, and many popular Two 
dramas are often quickly booted upstairs to One; however, Two is able 
to provide a home for the more thought-provoking drama which would 

not suit the more populist One, such as The Wire, The Tudors and 
Heroes; there does, however, need to be more of this kind of 'serious' 
drama made in the UK, and BBC Two (and potentially Four) would be 

the place to put it. – Male 25 to 34 
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• Entertainment 
 
Although the consultation made reference to all entertainment programmes on 
BBC One, respondents were invited to specifically give their thoughts on 
Saturday evening programmes, which was, therefore, the focus of their 
responses.  
 
Respondents seem to be fairly split on this area with equal positive and 
negative comments relating to entertainment programmes on BBC One. While 
many generally think BBC One offers good entertainment programmes, they 
are more critical about the Saturday night offer.   
 
• Nearly a third of responses are positive about specific programmes which 

are enjoyed. The most commonly mentioned are Saturday night 
programmes: Dr Who, Merlin, the Lottery Quiz programmes, Casualty and 
Strictly Come Dancing  

• Early Saturday evening programmes can be seen as a particular strength; 
many respondents particularly mention Merlin and Dr Who as good 
entertainment; some will watch these earlier programmes and then switch 
off later in the evening. 

 
Strictly Come Dancing is an excellent family format for a Saturday.  The 
choice of host keeps the emotional content under control with humour 
and it shows the other side of entertainment, the hard work to produce 

the results, which is great to see.  – Age and Gender not given 
 

Life with wonderful David is splendid and keeps us all glued to the TV. 
Strictly Come Dancing is superb and we look forward each year to its 

return. Merlin is light and is fun.  – Female 65 plus 
 

I dont tend to change channel all night on Saturday - I stick with BBC1 
all evening - I must admit although I love strictly come dancing as a 

programme, it doesnt half drag on a bit and become somewhat 
repetitive love casualty, MOTD etc then sometimes stay with BBC1 for 

the late movie depending what it is - Male 35 to 44 
 

Some respondents comment that the BBC should not be chasing ratings and 
that other channels provide better entertainment on a Saturday night. Some 
mention specifically that they do not like the ‘talent’ or ‘reality’ shows and 
others that there is a lack of good films. 

 
• Saturday evening programming is compared by many to ‘how it used to be’ 

and suffers in the comparison  
• Some respondents find the format of Strictly Come Dancing now becoming 

tired and repetitive and therefore much less appealing viewing 
• Many feel that the tone of Saturday night viewing is ‘dumbed down’ and of 

poor quality  
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• Specific programmes such as Wipeout and Hole in the Wall receive some 
negative feedback 

 
Dull, dull, dull. Reality shows, simpleton quiz/challenge shows, soapy 

drama and upstart presenters (Ross). The only program worth watching 
is Merlin.  – Male 45 to 54 

 
Can’t really comment apart from liking bits of Strictly and a bit of guilty 

Total Wipeout. But I do see it as the BBC's responsibility to bring 
massive entertainment programmes to huge audiences. Would love to 
see some proper huge comedy/ entertainment/ variety shows on Sat 

night. One area where I think ITV easily beats BBC - Ant & Dec's 
Takeaway, You've Been Framed, Harry Hill, Britain's Got Talent, X-

Factor, etc – much, much better stuff  - Male 35 to 44 
 

I don't watch Strictly Come Dancing anymore because in my opinion the 
dancing is crude and suggestive, with the female dancers wearing too 

little, no longer family viewing – Female 35 to 44 
 
• Comedy 
 
Generally the responses are positive about the strength of comedy on the BBC, 
with a variety of panel shows and sitcoms receiving positive comments. 
 

I enjoy comedy. Recent favourites have been Lead Balloon, Reggie 
Perrin, Mitchell And Webb, Armstrong and Miller, Live At The Apollo, 

Michael MacIntyre... Also panel game shows like QI, Have I Got News 
For You, Shooting Stars, Would I Lie to You, Never Mind The Buzzcocks, 

anything with Charlie Brooker... - Male 35 to 44 
 

Very good. The BBC quite often 'breaks' new talent. The League of 
Gentlemen, Psychoville, The Office, Rob Brydon and Alan Partridge are 

those that spring immediately to mind. – Male 45 to 54 
 

Just over half of the comments made about comedy are positive, with the view 
that the BBC provides good quality comedy: 
 
• Some sitcoms are particularly enjoyed, although these can polarise 
• A third of respondents mention specific programmes across all three 

channels: 
o BBC One - My Family (although this is also an example of a sitcom 

which polarises), Outnumbered, Have I Got News for You and QI 
o BBC Two - Mock the Week, Mitchell and Webb and Psychoville  
o BBC Four - Charlie Brooker’s Screenwipe and Flight of the Conchords 

 
BBC Two is excellent for its comedy, it almost always feels new and 

exciting, which you don't always sense on BBC One (although it is still 
good). – Female 16 to 24 
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BBC 4 - Charlie Brooker - smart, fresh BBC 2 - in the past, Have I Got 

News For You - hilarious, scabrous.  Mock the Week - ok so panel games 
aren't new, but still topically funny - Female 25 to 34 

 
• Many respondents appreciate that the BBC does provide new comedy. 
 
More negatively: 
 
• For some there is a feeling that comedy is now not done as well as it used 

to be.  This is particularly with regard to sitcoms, with many people 
referring back to the comedy programmes of ten or twenty years ago (or 
more) - Porridge, Only Fools and Horses, Dad’s Army and Yes Minister! are 
given as examples of good comedy programmes 

• Some current sitcoms are considered stale (with My Family being frequently 
mentioned) 

• There is some feeling that new comedy often relies on bad language and 
can be rather distasteful 

• And there is a belief that there is a real need for more good new comedy on 
the BBC and investment should be made in this area 

 
Comedy has gone downhill recently for mainstream audiences, but 

programs like Only Fools & Horses, Porridge & the Good life are difficult 
acts to follow. There are some islands of hope, you need to get better 

sitcom writers on board, but the non-BBC channels are no better, I end 
up watching BBC repeats on Gold - Male 45 to 54 

 
The BBC seems to have lost the ability to produce comedy shows for all 
the family -- one thinks of Dad's Army, Porridge, Only Fools and Horses. 

Shows that defined a generation and were watched by children, their 
parents and grandparents.  While My Family is 'popular' it is a very staid 
format and will not pass the test of time.  BBC 2 continues to produce 

new and often slightly edgy/risque comedy in the tradition of the Young 
Ones, Shooting Stars etc, and should continue to be a vehicle for new 

comics to do this. – Male 35 to 44 
 

Pretty much gave up on British comedy after the end of Only Fools and 
Horses. The Office was good, but Extras I found very poor. 'Comedy' 

shows such as 'Little Britain' and 'Catherine Tate' I find sorely lacking in 
any humorous content.  – Male 25 to 34 

 
The BBC tries and tries to make generic family comedy but fails 

abysmally at all times as the sitcoms are too busy being ultra PC and 
not being funny. However when it goes out on a limb, as with 'Shooting 
Stars' it can be he leader on comedy. QI too. So rather a curates egg.  –

Male 45 to 54 
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The BBC (esp BBC two) used to be the home of comedy television - particularly 
new comedy. There was a time when Thurs/Fri night was a time set in 
everyone's diaries for comedy tv on BBC 2 and the quality was always 

consistent. I think some ground has been lost here to other broadcasters (C4 
etc). – Male 35 to 44 

 
• Factual 
 
Documentaries on a variety of subjects - music, art, nature, geography, 
history and architecture - across all the BBC channels, are praised by 
respondents. 
 
The majority of respondents are positive about the factual programmes on 
both BBC One and BBC Two, with a significant proportion stating that the 
factual programmes are excellent or very good: 
 
• Natural history programmes, particularly those presented by David 

Attenborough such as Life, seem to attract most recognition. These are 
definitely seen as one of BBC One’s real strengths 

• Other specific programmes receive a lot of praise: Panorama, Coast, Who 
do you think you are? and Imagine on BBC One receive particular mention 
and BBC Two programmes such as Horizon, Spring/Autumnwatch, The 
Culture Show, Coast, Michael Palin’s programmes and Newsnight have 
strong appeal 

• Specific genres of programmes such as cookery, lifestyle, nature or science 
are enjoyed 

• Science programmes in particular Bang Goes the Theory are also welcomed 
 

Factual programming on the BBC is without question the best, whilst 
other Channels seem to concentrate on explosive propaganda or 
celebrity worship, the BBC focuses on the facts.  – Male 45 to 54 

 
Spectacular nature programmes, but very little else!  - Male 45 to 54 

 
Excellent.  Horizon is now not only about the only regular serious 

science series on TV it is the best.  Don't change it, don't muck about 
with a great formula.  Timewatch has regularly produced interesting and 
engaging documentaries. In The Culture Show the BBC has a great arts 
series.  It manages to interest the viewer in things one mightn't have 
otherwise seen. Later With Jools Holland is the only live music show 

about, really.  And it has good guests on it. Rick Stein's cookery/travel 
programmes are great. I can't claim to care for Charlie Borman's stuff. 

Bruce Parry's Tribe and later series are all excellent - fascinating 
viewing.  – Male 25 to 34 

 
Just over a quarter of respondents give negative comments: 
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• There is a desire for more of a certain type of factual programme such as 
history, arts, science, music or religion 

• Some feel that there should be more factual programmes generally on BBC 
One and that these tend to be found more on BBC Two 

• Some respondents feel that there is too much ‘dumbing down’ of factual 
programmes, in particular, science programmes; some of them are too 
simplistic or patronising, and they can be too sensationalist, with not 
enough educational content 

• Nearly a tenth of responses considering factual programmes on BBC Two 
believe that too many lifestyle programmes feature in this genre; typically 
cookery, gardening and home improvement programmes.  However, there 
are also respondents who enjoy these programmes. 

 
What you do is good, but it is very little and very limited. Can't 

remember the last time you put on a good programme on the mysteries 
of, say Art History, or the eccentricities of past inventions, or the 
Scottish Enlightenment, or a biography of Janacek, Dostoyevsky, 

Descartes, or any one of innumerable extraordinary figures down the 
ages; Could do with less of the CGI programming & swelling strings, and 

more of actual fact and substance by people who know what they are 
talking about - Female 45 to 54 

 
Well David Attenborough's programmes are par excellence, but there is 

so much more room for programmes on science, physics, maths, 
psychology, nutrition, health and beauty etc. You have had a couple of 
lady doctors doing interesting programmes on these topics, but I feel 
there is room to go into greater depth and challenge your audience 

intellectually. It doesn't all have to be 'accessible' - news and politics 
programmes aren't, football isn't 'accessible' to me because I don't 

understand it, so why is there a feeling that science needs to have lots 
of almost 'childlike' illustrations / delivery / cutting and sort of 'bits' of 

delivery in case it's too much for us to take in all at once!I heard 
someone on Radio 4 say the other day they can remember as a child 

when they didn't understand everything people said and that there was 
nothing wrong with that!  - Female 55 to 64 

 
BBC1 is the last BBC channel I would think to go to if I wanted to watch 

something factual.  It's the place to go for dumbed down factual 
programmes.  – Male 25 to 34 

 
Gardening, cookery, make-overs, find-a-house, home improvement - 

these all follow the same tired, worn out formulae; and science, history, 
business and religion are not sufficiently represented.  – Female 45 to 

54 
 

Some respondents seem to feel that some factual programmes on BBC Two 
are actually more suitable for BBC One and there are some who feel that BBC 
Two has lost its identity in some ways. 
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• News 
 
Half of the respondents give positive comments about the news programmes 
and bulletins on BBC One, Two and Four, with around a quarter of respondents 
stating that the news is either excellent or very good: 
• Programmes on BBC One and BBC Two appear to be more highly regarded, 

with Newsnight, Question Time and Panorama frequently mentioned 
• Generally the news on the BBC is seen as superior and of higher quality and 

integrity than news provided by other broadcasters.  
• Many respondents feel that the news is of very good quality, providing 

balanced and fair reporting with a good depth of coverage  
 

The BBC is my most trusted source for news.  I'll use the online 
services, regular news on BBC One and also BBC News channel. - Male 

25 to 34 
 

The news programmes are probably the best bit of the programming. 
They are factual, balanced and informative. Current Affairs programmes 

are also good but there are not enough of them.  – Male 55 to 64 
 

I will always watch BBC News rather than ITV, Channel 4 or any of the 
others. I find the news very professional mostly and the presenters are 
good. I would question the time and effort devoted to tabloid fodder at 

times and would reinforce the point that the BBC should remain 
unbiased in its coverage. Of late I have found 'views' creeping in.  – 

Male 35 to 44 
 

The majority seem to feel that the programmes are of the right duration and 
frequency. BBC news is often endorsed for its high quality and impartiality, 
with many respondents turning to the news on the BBC above any other 
channel. 
 
However two fifths of respondents make criticisms of the news provided by the 
BBC.  These are quite varied, with no one main issue standing out and include 
the following:  
 
• Some feel that the news is biased, with a number of different biases being 

mentioned; political left wing bias, regional London bias or a bias towards 
American news 

• Some feel that there is not enough International or European news  
• Others mention that they prefer Channel 4 news, claiming it is more in-

depth and serious in its tone; or Sky News, believing that it is more up to 
date 

• Some respondents choose the BBC News Channel or the internet or 
websites for their news, because this allows them to watch the news at a 
time of their choosing 
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They're ok, nothing much to complain about.  Nothing to rave about 
either. They also appear more and more biased towards certain subjects 

and topics.  Rather than report the news, they often subtly appear to 
report their own opinions and agendas.  A dangerous development, and 
I am all too aware of it.  BBC, you really need to regain your impartiality 

to regain my respect for your news reports.  – Male 25 to 34 
 

I prefer Ch 4 news which has much less UK emphasis - Male 65  
 

The Six o'clock news rarely offers in depth coverage and seems the 
equivalent of a tabloid newspaper. In fairness, for serious news, I would 

choose Channel 4 or Newsnight.  – Female 35 to 44 
 

Rely on BBC News 24 as having a set time for news does not fit in with 
my 'lifestyle'.  Will sit down to watch (and enjoy) Newsnight/BBC2. 

Enjoy the 'international' character of BBC4 - would prefer BBC1 News to 
have a broader perspective. (NB: Where was background info on Europe 

during the European elections???)  - Female 55 to 64 
 

• In terms of the tone and content of the news, some respondents feel that 
the BBC news is becoming a little too ‘tabloid’ with an increase in celebrity 
based or and trivial news and describe it using words like ‘dumbed down’, 
simplistic or patronising and lacking depth. 

 
BBC News seems to have dumbed down recently. There is now less 

foreign news and more celebrity news. It seems the BBC is now trying to 
gain viewers rather than inform people.  – Male 35 to 44 

 
The obsession with viewers’ opinions being woven into programmes, 

especially the news. When I watch the news I want facts, not the 
opinions of other viewers. Please please please stop this, it is incredibly 

lazy journalism, if it is even journalism at all.  – Age and Gender not 
given 
 

Few respondents mention news on BBC Four which may indicate low 
awareness. It is interesting to note that there are a number of comments 
relating to the lack of international news on the BBC, with many seemingly 
unaware that BBC Four is meant to show news with an international 
perspective. 
 
Regional news arouses mixed comments, with as many saying the regional 
news is good as state it is poor. There seems to be a feeling that some regions 
cover local/regional news better than others. 
 
Similarly, presenters can often polarise; appealing to some, disliked by others.  
 

Kirsty Wark is fantastic and I like how sarcastic Paxman can be (about his 
bosses). – Male 35 to 44 
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The same old news is repeated too often and other interesting new stories are 
missed out completely. The news presenters are okay but not as professional 

or good as Moira Stewart, Angela Rippon, John Suchet etc. The Newnight 
presenters like Jeremy Paxman are good but they are all paid far too much. 

The BBC seem to think that they have a blank cheque with licence fee money!  
- Female 35 to 44 

 
• Daytime Programming 
 
Over a quarter of respondents state that they do not watch daytime 
programming on BBC One and Two and therefore cannot comment on the 
programming. However there is a perception, even amongst these respondents 
that it is mainly ‘lifestyle’ programmes and can be boring and repetitive.  
 
Those who do watch and enjoy some of the programming sometimes comment 
that the programmes can be repetitive and unimaginative. Some respondents 
feel that the BBC, having a limited budget, is not going to spend a lot of 
money on daytime programming.  Some of those who do watch daytime 
programmes prefer to watch other channels. 
 
Overall, nearly half the comments about daytime programming on BBC One 
and Two are negative: 
 
• It is boring, repetitive, unimaginative and formulaic 
• There is a general perception that daytime programming on BBC One is 

made up of lifestyle programmes about buying houses or selling unwanted 
household goods or antiques 

• Some who watch daytime TV comment on the amount of repetition of 
‘lifestyle’ programmes - such as antique or property programmes - which 
can be boring.  Also, many comment that there are repeats of several 
programmes. 

• For some, the tone of daytime programming is patronising 
 

Unless there's a decent old movie or a quality documentary or historical factual 
programme, like how 'The West Was Won', it's absolute mindless rubbish.  –

Male 55 to 64 
 

Sadly, rather patronising and samey! I do appreciate that the BBC has to 
spend its money wisely and could not afford to make or buy-in expensive 

material. Enough of property/antiques programmes. People at home in the 
daytime are not stupid and lazy.  – Female 35 to 44 

 
Much of this output is trivial in the extreme, and not worthy of the BBC 

label that was so special years ago. Little effort is made to show live and 
real events around the country on BBC One and BBC Two. Instead 

virtually meaningless programmes concerning cooking, house hunting or 
home 'improvements' appear to dominate.  – Male 65 plus 
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A nightmare at daytime. Put old films on and repeat great programmes from 
your archives. Anything but the trashy reality shows shoved down out throats 

at present.  – Male 35 to 44 
 
Only a quarter of the responses are positive: 
 
• Many of those who do watch daytime TV seem to be generally happy with 

the content and some mention specific programmes which they enjoy, such 
as Bargain Hunt or Cash in the Attic  

• Others seem to enjoy the news and business programmes such as BBC 
Breakfast, Working Lunch or News at One 

 
I like the early morning News and weather on BBC1; and cartoon series in 

school holidays; and topical live events; such as The Lord Mayor’s show; The 
Festivals, Sports programs.  – Female 65 plus 

 
Excellent. If I had nothing better to do I could easily spend a good part of the 
day in front of the screen. As it is I try to see the Daily Politics show, the news 
and often Animal Park. Plus The Eggheads But I do miss the Test match cricket 

but I know it's not the BBC's fault.  - Male 55 to 64 
 

• Programmes made especially for the nations: Northern 
Ireland, Scotland and Wales 

 
Of those who do feel they are able to comment on this issue (those who live in 
Northern Ireland, Scotland and Wales), over half are positive about the 
programmes made especially for the nations: 
 
• The programmes are good and of a high standard 
• Some feel that this type of programming could be shown across the 

network as a whole 
• Some respondents who live outside these nations also express interest in 

this type of programming  
 
Interestingly, even some respondents who do not live in these areas think the 
nation specific programming is good: 
 
• Some like these programmes because of the subject content 
• Others like them because they have some affiliation to the area 
 

Coverage of the Magners League on BBC2 Wales is superb. I'm a season 
ticket holder of a Guinness Premiership team but that coverage is only 
available on Sky Sports so we're avid followers of the Magners League 
via the BBC. Makes for a great Friday night at the end of the week.  –

Female 35 to 44 
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The progs are of a good standard however it is really frustrating not to 
be able to take part in the interactive debate of Question Time as we 

have Dragons Eye here in Wales. This needs to be looked at.  – Male 45 
to 54 
 

From what I have seen on vists to Scotland and Wales some of the local 
programmes are very interesting and of good quality.  In fact I often use 
the BBC iplayer to check to see what has been on in those regions and I 

watch some of them.  – Male 55 to 64 
 

At the same time some who enjoy the nation specific programmes ask if they 
could be broadcast in a different way, so as not to disrupt normal 
programmes; by putting them on Red Button, for example or on its own 
special digital channel.  And some would still like the choice to watch the 
original UK wide programme offering. 
 
However, there are also some negative comments: 
 
• Some comment that this type of programming is poor and they do not like 

these programmes 
• Some dislike network programming being disrupted  
• Annoying that a mainstream programme can be replaced by an “inferior” 

regional programme 
 
Some of those resident in England comment that they would like to see more 
national programming especially for England, or at least question why, if 
special programming is provided for Northern Ireland, Scotland and Wales, this 
is not provided for the English nation. 

 
Perhaps this should be done on the interactive service so they don't miss 
out on the usual programming as well and so we can all learn about the 

country etc.  Why does England not get this- is it because we aren’t 
devolved so other countries can decide how we are run but we can’t do 

anything - Male 16 to 24 
 

• National Events and Sports  
 
Focusing specifically on BBC One’s remit to bring people together by showing 
major events and moments of national significance e.g. sport, state events and 
concerts, over half the responses are positive and indicate that BBC One 
covers these events and moments well: 
 
• Respondents feel that the BBC is the best broadcaster to cover this type of 

event, citing a variety of events such as The Proms, Glastonbury and 
Trooping the Colour  

• Many refer to the fact that it is important that these events are covered: in 
particular state occasions though other national events, including sport, are 
also mentioned. 
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• For some, there is the feeling that BBC One is the only station to put on 
national events as it has a wealth of experience, does it very well and is 
also better than any other channel 
 
The BBC does coverage of special occasions such as Trooping the Colour, 

Remembrance Day and the Lord Mayors show like no other broadcaster would 
or indeed could - Male 55 to 64 

 
Sport, State events and concerts are produced to a standard that no other TV 

network can match - Male 65 plus 
 

It does it superbly. The Proms, the sports events, the New Year coverage, the 
state funerals - such viewing is institutionalised and will hopefully long remain 

so.  – Female 45 to 54 
 
Sport is an area that provokes a lot of discussion and views are very mixed: 
 
• Many feel that this is covered very well on the BBC, making reference to 

large sporting events such The Olympics, World Cup football, Formula 1, 
Wimbledon 

• Some feel there should be more sport 
• Some feel that there should be less sport - or that sport should be given its 

own channel 
• For some, there is too much of some types of sport and not enough of 

others; respondents mention types of sport which they feel are not shown 
at all or not given enough coverage on BBC One, such as football, tennis, 
cricket and golf 

• Some argue that coverage of sport is poor and that the BBC has been 
priced out of many sporting events; these have been sold off to other 
channels and the BBC does not have the funding to pay for the rights.   In 
this context, people welcome the return of Formula 1 to the BBC. 

 
Sports coverage, national and global events does not get better coverage then 

on BBC ONE. No adverts make it great for sports. The BBC global position 
makes sure every angle is covered and national events are watched in the 
millions. For example the Olympic games in 2008 where some of the best 

sports coverage on the BBC and much of it on BBC ONE. It should not matter 
how much that cost as it is a global major event with everyone in the uk 

wanting to watch it.  – Male 16 to 24 
 

Sport is terrible. I don't like F1 racing so this doesn't appeal at all and I 
fail to see why so much was spent to bring it to the BBC when coverage 
on ITV was good. I can only guess that this was another case of trying 
to win on watcher numbers - something that the BBC should not do! 

National Football should be on the BBC. It is appalling that the national 
game is not well covered. I understand the problems of affording it but 

perhaps it could have been afforded without F1? At least the away 
games should be on the BBC. Surely we pay a license fee for just this 

                                                                                                                               37 
 
 

BBC Trust Review of TV Services 
© Public Knowledge March 2010    



 

kind of thing - otherwise the BBC might as well move to advertising 
revenue.  – Male 45 to 54 

 
I think the greatest shame of the last 20 years has been the loss of key sport 

from the BBC due to the money paid out by the likes of Sky.  I still believe that 
the BBC cameramen and presenters provide the best sports coverage and I 

would rather watch a rugby match on the BBC than on Sky any day.  Again, I 
would rather see key sports on the BBC than see it spend money on niche 

channels and broadcasting. In other areas it still performs well.  – Male 35 to 
44 
 

I get fed up with sport. This should be on a dedicated 'Sports' Channel. It is 
forever disrupting other scheduled programmes - Male 65 plus 
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2.4 The individual BBC Channels 
 
• BBC One  
 
Broadly speaking, it would appear that BBC One is the BBC’s most popular 
television service across the UK, offering a wide range of high quality 
programmes with drama, news and nature and natural history being some of 
the channel’s real strengths. It is recognised and praised as the main place on 
the BBC for major UK and international events which bring people together.   
 
For many there is a sense that BBC One offers something for the whole of the 
UK in its output, however agreement on this point is not universal.  Nearly a 
tenth of responses feel that the BBC is ‘dumbing’ down too much, and also 
chasing ratings, thereby appealing to a particular mass audience but not 
necessarily appealing to everyone. Some comment that the BBC can provide 
too much or too little of certain types of programming; too many ‘soaps’, 
‘reality’ or ‘celebrity’ shows, or too much sport, or not enough programmes for 
teenagers or older people.   
 
While many programmes are specifically praised on BBC One such as Dr Who, 
Life and Strictly Come Dancing along with the costume and contemporary 
dramas, many feel that the  ‘reality’ and ‘lifestyle’ programmes are a way of 
filing schedules and saving money, as well as appealing to the masses. 
 

BBC1 excellent entertainment that covers a broad spectrum, also 
excellent drama and documentaries. - Male 35 to 44 

 
BBC One drama is very strong - although I hope that Torchwood and 
Doctor Who will return to the schedules there are always a number of 
high quality programs on an evening during the week. – Male 25 to 34 

 
BBC1 most programmes [are good] - esp news, current affairs, analysis 
(e.g. Panorama), Question Time. Some reality - e.g. The choir - Male 55 

to 64 
 

The BBC is my most trusted source for news.  I'll use the online 
services, regular news on BBC One and also BBC News channel. – Male 

25 to 34 
 

BBC One drama's are varied and of good quality.  I do not personally 
watch the 'period dramas' but still recognise the quality.  Personal 
favourites are Spooks, Hustle, Waking the Dead.  The joint HBO 

productions have always been good, and I am probably in a minority in 
having thought 'Rome' was fantastic. – Male 25 to 34 
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BBC One is the only choice for national events. Guaranteed quality every 
time.  – Male 25 to 34 

 
Sports coverage, national and global events does not get better 

coverage then on BBC ONE. No adverts make it great for sports. The 
BBC global position makes sure every angle is covered and national 

events are watched in the millions. For example, the Olympic Games in 
2008, where some of the best sports coverage on the BBC and much of 
it on BBC ONE. It should not matter how much that cost as it is a global 
major event with everyone in the uk wanting to watch it.  – Male 16 to 

24 
 

The continual dumbing down of BBC 1 irritates me.  Some balance is 
needed with the reality shows and thoughtful, intelligent programming.  
Saturday nights are absolutely terrible on BBC1 and I don't watch BBC1 
at all that night. I long for good well written British drama as we had in 

the past. instead of the same genre of  shows being made over and over 
again.  – Female 45 to 54 

 
Morning television on BBC1.  People buying houses, people looking 
around other people's houses.  Most of these are repeats and really 

annoying.  Would rather you - Female 35 to 44 
 

I detest Strictly Come Dancing, and the Ice version too.  I currently 
cannot find anything I would be willing to watch on BBC 1 on a Saturday 

night.  – Male 25 to 34 
 

• BBC Two 

BBC Two is praised for providing cutting-edge factual programmes, comedies, 
dramas, sitcoms, sketch shows and panel games specially commissioned for 
BBC Two.  However, some have the feeling that BBC Two is not quite as cutting 
edge as it used to be, which is regretted. 

 
There is often agreement that BBC Two fulfils its remit of appealing to a broad 
adult audience through its factual programmes.  However, there is a 
divergence of views on the range of factual programmes on offer, namely 
coverage of the arts and culture, current affairs, science, history, business, 
religion and ‘lifestyle’.  A number of people feel that there is too much of an 
emphasis on ‘lifestyle’ programmes and suggest that other areas would benefit 
from more coverage as well as more in-depth coverage.  Business, generally, is 
thought to be well covered. 
 
Regular in-depth news analysis is generally seen as one of BBC Two’s 
strengths, with Newsnight often acknowledged as a flagship news programme.   
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There is also recognition that these factual and news programmes are 
complemented by new comedy and drama, although there is an underlying 
sense that there is still room for more new programmes in this genre. 
 
That said, the picture that emerges from this consultation, is that there is less 
immediate understanding of BBC Two’s identity and some sense that this could 
be made more explicit. 
 

I think that the range of programs is well balanced. The natural world 
programs, partially Life, are most watchable. The documentaries on the 

financial crisis, mostly on BBC2 and BBC4 I found very useful in 
providing a detailed background (not normally provided by the short 

items on the news).  – Male 45 to 54 
 

BBC2 and BBC4 are good at this [fresh and new ideas].  For example, 
the BBC4 drama/documentary programs about the Spanish Flue 

Epidemic in Manchester and the Discovery of Penicillin. BBC1 seems to 
show a lot of repeats e.g. My Family - Male 45 to 54 

 
BBC Two drama content seems less visible - when I think of BBC Two, 

drama isn't the first genre which comes to mind, as it is somewhat 
buried under the larger factual consideration, and many popular Two 

dramas are often quickly booted upstairs to One; however, Two is able 
to provide a home for the more thought-provoking drama which would 

not suit the more populist One, such as The Wire, The Tudors and 
Heroes; there does, however, need to be more of this kind of 'serious' 
drama made in the UK, and BBC Two (and potentially Four) would be 

the place to put it. – Male 25 to 34 
 

BBC Two is excellent for its comedy, it almost always feels new and 
exciting, which you don't always sense on BBC One (although it is still 

good). – Female 16 to 24 
 

BBC Two used to have several good 'cutting edge' comedy programmes 
on a Friday evening. These have now all been stolen and put onto BBC1, 
they have become less 'edgy', more predictable and if you look at BBC 

two now, there is a distinct lack of comedy on it.  – Male 35 to 44 
 

News night is excellent and still market leader in my opinion. bbc 4 news 
is far to dry and unwatchable. i don't bother with bbc 1  - Male 25 to 34 

 
BBC Two has has moved away from relying on gardening and cookery, 

and I think some of it's factual content is innovative and very 
informative. Also, more populist factual content like Top Gear is well 

presented, informative and entertaining.  – Male 16 to 24 
 

BBC2 programmes seem to be really good at taking a specialist subject 
and presenting it in an understandable way for anyone to enjoy - such 
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as Michelin star cooking (Masterchef), wildlife (Spring/Autumnwatch), 
Finance (Working lunch) and music (The choir)  - Female 25 to 34 

 
Rubbish.  The remit may be as you say but apart from Newsnight it's all 
lifestyle and competitions. Recently Channel 4 showed a current affairs 
series called The Ascent of Money:  it was fantastic.  Once this was the 

sort of programme I would have watched on BBC2 but you have nothing 
remotely as good.  – Female 55 to 64 

 
• BBC Four  
 
BBC Four’s positioning is that it offers an ambitious range of innovative, high 
quality output that is intellectually and culturally enriching. It should focus on 
arts and other factual programming covering topics such as philosophy and 
ideas, science and nature, business, politics, social issues, history, film, media 
and news. This is generally endorsed and supported by those who view this 
channel regularly.  Indeed, many of these people regard BBC Four very highly, 
feeling that it offers something special and should be retained and promoted 
more across the network. 
 
That said, others feel that the BBC has too many channels: in particular there 
are some people who feel that BBC Four is not really necessary and that there 
is an argument for merging BBC Two with BBC Four.  
 
BBC Four has a lower profile than the other two channels but is appreciated for 
its range of programming, with the themed weeks/seasons viewed as 
particularly strong, using new and old programming very effectively; the 
documentaries are also favourably received. 
 
Although fewer respondents actually watch BBC Four or watch it regularly, 
those who do are very positive about the channel.  Well over half of all the 
responses are positive, with some respondents stating that this is their 
favourite BBC channel: 
 
• The range of programming, the themed nights/seasons and the repeats all 

receive praise 
• A number of different genres of programmes are mentioned such as music, 

comedy, science, documentaries 
• Specific programmes such as the History of Mathematics or It’s Only a 

Theory are singled out for praise 
• BBC Four is seen as a channel which offers something different; a little 

more alternative or unusual, which wouldn’t be shown on BBC One or Two.  
 

BBC4 is probably my favourite BBC channel.  I think BBC4 succeeds in 
providing a range of subject matter - particularly factual and arts 

programmes.  My one request would be for more programmes focusing 
on philosophy - be it political philosophy, the history of philosophy, the 
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philosophy of science or psychology.  Also, with its emphasis on factual 
programmes my remarks in Q3 on documentaries are relevant.  –

Female 25 to 34 
 

I often watch BBC 4 and think it handles theme nights or seasons very 
well.  The programming is consistently high and it's a pleasure to be 

able to see some of the repeats (some from the 1950s) that are part of 
seasons that one would never otherwise have had a chance to see.  –

Male 25 to 34 
 

There have been some excellent programmes over the last year or so.  
The films about Eastern art and about India (Michael Wood) were 

particularly well made and interesting.  I like the fact that there is time 
to look at more esoteric areas.  – Female 55 to 64 

 
Rich and varied. Definitely a niche channel, but that's the agenda so 

that's cool. A good thing that shows programmes that commissioners on 
BBC 1 and 2 might naturally avoid - Male 35 to 44 

 
As I have said before, I think BBC 4 excels in arts and music 

documentaries and some quirky and fascinating series such as the 
history of agriculture.  – Female 55 to 64 

 
Again excellent. BBC4 should continue to deliver more 'leftfield' 

programming and dare to be radical.  – Male 45 to 54 
 

There is a feeling that BBC Four needs to be promoted more; it has some very 
good programmes to offer which may be missed, as they are not always widely 
publicised.  Building on this, some respondents feel that as a specific channel, 
BBC Four has the potential or the opportunity to offer something different, 
more unique, alternative or challenging programming, away from the 
mainstream.  
 

As I said, I think they’re great but need advertising more. Mad Men is 
brilliant, but I don’t think it got the ratings it deserved.  – Female 25 to 

34 
 

I am afraid I do not watch BBC 4 simply because I am not aware of the 
programmes - I don't think the BBC promotes programmes on this 

channel - I usually find out that something good was on from someone 
else.  – Female 55 to 64 

 
Excellent although they are not always widely publicised and can be 

easy to miss hidden gems - Gender not given 35 to 44 
 
In terms of negatives, some comment that there are too many repeats and 
that there are too many themed evenings (however, these are elements which 
are also enjoyed by some).  
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Not a channel that I regularly view, but just take a look at the week of 
Saturday 17 October to Friday 23 October 2009 when, with one or two 

minor exceptions every programme was a repeat !  - Male 55 to 64 
 

The mix is great and the theme weekend/seasons a good idea, but so 
many repeats.  Could you not show more documentaries and drama 

from the archives?  - Male 35 to 44 
 

I would say that BBC 4 is the weakest of the BBC channels, Too many 
repeats and by this I mean the same programme coming up two or 

three times a week. Theme nights are strung together with what feels 
like a desire to fill the time rather than entertain.  – Female 55 to 64 
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2.5 Key Messages 
 
Overall, people are positive about the BBC and are keen for it to keep up the 
good work, providing quality programmes which are regarded highly both here 
and around the world. There is a belief by many that the BBC is something to 
be proud of and well worth the licence fee. 
 

These channels remain the core of public service broadcasting, and a 
global exemplar. While they should be staunchly defended, could do with 

a few tweaks on priorities (e.g. HD versus broad programming, sports 
audience versus regular/loyal audience).  – Male 35 to 44 

 
Keep up the good work, but always remember you are here for the fee 
payer not to compete with other broadcasters, although I agree viewing 

figures are important.  – Male 16 to 24 
 
Indeed, there is a perception that the BBC is providing quality programming 
which provides a benchmark for other broadcasters. People recognise quality 
programme making in terms of drama, news, natural history and children’s 
programmes to name a few, and there is often mention of specific 
programmes, with Dr Who praised by many.  
 

Even though I've been critical above, I still count myself a passionate 
supporter of the BBC and of the license fee. I guess I watch TV about 

three hours a week in total (one one-hour drama and a few news 
shows), and that's practically all BBC and I think the license fee is good 
value even for that, partly  because I also spend at least twice as long 
on the BBC news site per week. I'd like to see more money spent on 

'intelligent' programming - more of the sort of thing BBC Four provides, 
but that's really just my personal taste.  – Male 45 to 54 

 
However for some respondents, the way of funding the BBC using the licence 
fee remains a key issue. Other criticism of the BBC tends to focus on: the 
perception that celebrities are over rewarded at the expense of fostering new 
and upcoming talent; the excessive use of programme trailers; and the 
number of repeats. 
 
Also the phrase ‘dumbing down’ has entered the vernacular in terms of 
comments on the media and some level this accusation at the BBC. It is felt by 
some that the BBC in trying to reach a mass audience, particularly via BBC 
One, may be trivialising the offer. 
 

Salaries should never exceed that paid to the average salary of a middle 
manager in industry.  Presenters, entertainers, the lot.  Cap their salary and 

chop off their egos.  some of the funniest people are working in pubs.  Some of 
the best presenters are walking down the high street. Start an Academy where 

young talent can be nurtured and bought through with stated salary 
expectations.  – Male 65 plus 
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Think it’s time the BBC stopped using golden handcuffs to keep people with 
them. The extortionate salaries could be better used to encourage a broad 

range of presenters, actors and actresses to work for the BBC instead of the 
same old faces presenting or being in everything - Male 35 to 44 

 
Too much money spent advertising itself and its programmes, either on 

expensive trailers or by the pervasive influence these programmes have on 
BBC News.  E.g. Who cares if the BBC has dropped a woman judge from 

Strictly Come Dancing?  - Male 35 to 44 
 
Similarly, the desire is expressed for the BBC to commission more innovative 
programming in genres such as comedy and drama and allow for the 
development of home grown new talent and the inclusion of more 
contemporary drama (with ‘Play for Today’ often mentioned as a good example 
of the genre). 
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