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Introduction 
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1.1 The requirement for service reviews 
 
The BBC Trust works on behalf of licence fee payers to ensure that the BBC provides 
high quality services and good value for everyone in the UK. To deliver this the Trust 
carries out regular reviews of all the BBC services.   
 
New technology is changing the way people consume media and young audiences are 
leading the shift to digital, interactive and on-demand services. This presents both 
challenges and opportunities for all UK broadcasters including the BBC. The expanding 
range of media available to children is increasing competition for advertising income, 
which is putting pressure on the ability of commercial public service broadcasters to fund 
television programmes for children. While BBC services for children continue to enjoy a 
high reputation, there is evidence that overall the level of high quality UK-made 
children�s television programmes is in decline.  

In light of these developments the Trust decided to review the BBC�s provision for 
children aged 12 and under. This review covered BBC services for children on television, 
radio and online, including full service reviews of the two dedicated children's services, 
CBeebies and CBBC. 

As an essential part of the review, the Trust was keen to hear directly from children 
themselves how they felt about the services. The Trust chose to do this through a 
specially designed children�s consultation. 
 
The Trust commissioned Kids Industries, specialists in child and youth research, to 
support them with this very important element of the review. This report summarises the 
methodology and the findings from the children�s consultation. 
 
The children�s consultation was one of several strands of work which fed into the review. 
The Trust also conducted a parallel public consultation aimed at adults (including 
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parents, other licence fee payers, schools, organisations in the media industry, children's 
charities and other groups which have an interest in children's services from the BBC). 
The review also drew on newly commissioned formal audience research. The findings 
from these strands of work are covered in separate reports.  
 

1.2 Kids Industries strategic approach to the children�s consultation 
 

1.2.1 Background to Kids Industries 
 

Kids Industries is the leading UK strategic marketing consultancy, only practicing in the 
family market place. This specialist consultancy ensured that children responded to the 
BBC consultation in a way that was most developmentally appropriate for them. They 
were engaged at every step of the consultation process.  
 
Most importantly, Kids Industries applied their knowledge and 4FT Thinking� approach 
to all submissions. As a result, all the insight gained during the consultation period was 
considered within the context of a body of scientific knowledge.  This report does not 
just detail what the children said, but also why they said it and what it means for the 
future of the BBC.  
 

1.2.2 Response to the children�s consultation brief 
 
Kids Industries created a dynamic website entitled �Say What You Think�. This website 
had a distinct look and feel for children aged 2-6 and 6-12, using language and 
iconography developmentally appropriate for the target audience. 
 
Through this website children were empowered to contribute to the consultation, have 
fun and share their views on the BBC in a manner that was most appropriate for them.  
 
The �Say What You Think� website acted as a permission-based data collection tool and 
was split into two sub-sites: a site for 2 to 6 year olds (CBeebies) and one for 6 to 12 
year olds (CBBC).  Both sites had an age appropriate look and feel.  
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• The CBeebies strand of the site was designed for children aged 2 to 6 years 
accompanied by their parents. 

• The CBBC strand of the site was designed for children aged 6 to 12 years to 
engage with independently.  

• A welsh version of the site was also available. 
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1.2.3 Structure of the questions 
 
The site asked questions under three main headings: 
 

1. CBBC / CBeebies and You! 
2. Everyone�s Different 
3. BBC in the Future 

 
The children could choose which topics they would like to feedback on and how they 
would like to respond. Children were encouraged to respond spontaneously in relation to 
the topic rather than asked specific questions. However, to help them along the way, 
they were given a number of prompts. The website provided children with five ways in 
which to share their thoughts - these were: 
 

• Sending an email 
• Posting their views on a message board (not applicable for children aged 2-6) 
• Submitting a video 
• Submitting an audio clip 
• Submitting a picture they had drawn.  

 
Kids Industries were responsible for monitoring and uploading all site content. A 
Criminal Records Bureau (CRB) checked team of research specialists reviewed all 
submissions to ensure they complied with BBC guidelines prior to uploading on the 
website.  
 
No personal information on the children was stored during the consultation. Upon 
arrival to the �Say What You Think� landing page, children simply had to select their 
age, sex and nickname and then they were directed to the age appropriate execution for 
them. Children aged 6 were given the option of either answering questions on CBeebies 
or CBBC. 
 
Selected audio, video and picture submissions were displayed in an online gallery. All 
messages that complied with the BBC guidelines were displayed on the message boards. 
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1.2.4 Promotion of the review 
 
To raise awareness of the consultation, forming part of the Children�s Services Review, it 
was promoted on the CBBC slot on BBC1 and a click-through banner was placed on the 
CBBC and CBeebies websites. Kids Industries further supported this through a UK �In 
School� promotion and a viral e-card mechanism on the �Say What You Think� website. 

 

1.2.4.1 UK schools promotion 
 

Kids Industries raised awareness of the children�s consultation through an �In School� 
promotional pack sent to 25,000 UK primary schools. Each deputy head received a glossy 
poster to display on their school notice board (both English and Welsh versions were 
available) and a letter explaining the consultation process and objectives. 
 
Lesson plans were created and made available to download via the �Say What You 
Think� site. Teaching staff were encouraged to use the lesson plans to engage their class 
in activities such as design, and debating and then submitting information via the �Say 
What You Think� website.  
 
These plans supported the objectives of the BBC Trust�s review and the national 
curriculum citizenship targets of the schools.  
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1.2.3.2 Viral e-card 
 

The �Say What You Think� site featured an e-card to leverage word of mouth and allow 
them to recommend the site to a friend.  
 
The option to send an e-card was prompted after each submission. This was a success, 
with over 7,000 e-cards sent during the 12 week consultation period.  
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1.3 Submission rates and response 
 
The �Say What You Think� site was kept live for 12 weeks (June to September 2008).  
 

 

The website went live on the 
evening of Friday 20th June and 
closed on Friday 12th September. 
The website received an 
overwhelming number of visitors 
to the website, particularly during 
the first 4 weeks. This corresponds 
with the school promotion and the 
high visibility on the CBBC website. 

 

1.3.1 CBBC submission rates 
 

The CBBC strand of the site received the most visits. A total of 2,084 children submitted 
a valid response. Girls outweighed boys in their number of submissions with a ratio of 4 
to 1. Similarly, children aged 10 to 12 years submitted more responses that 6 to 9 year 
olds with a ratio of 3 to 1. This is not surprising as girls generally enjoy articulating and 
sharing their thoughts more than boys and the older age groups are more confident with 
technology. 
 
By far the most popular route chosen by children to share their opinions was via the 
message board. This was closely followed by emails. The other routes (postal, uploading 
pictures, video and audio files) proved less popular but the submissions still provided a 
significant amount of insight.  
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Most respondents chose to share their views on what sets the BBC apart from its 
competitors, the future direction of CBBC and what they like about the BBC. The 
children were prompted, but not restricted in the feedback which they gave. For many of 
the children who took part, watching CBBC is their overall frame of reference for the 
BBC. For this reason the majority of feedback from those aged 6-12 was in reference to 
CBBC on TV as well as the CBBC website.  
 

1.3.2  CBeebies submission rates 
 

The CBeebies strand (children aged 2-6 years) of the website received considerably 
fewer visits than the CBBC strand (children aged 6-12 years), receiving only 25 valid 
submissions. Due to the school promotion for CBBC and the increased visibility of the 
�Say What You Think� banner on the CBBC website, it is likely that lack of promotion 
was partly responsible.  
 
However, CBeebies submissions were also dependent on parental support. Children aged 
6-12 were able to respond independently, whereas children aged 2-6 needed a parent to 
accompany them online. This may have been a barrier for children aged 2-6 taking part 
in the consultation process.  
 
To increase the number of CBeebies submissions and achieve a robust number of 
responses, an online survey was conducted. Kids Industries sent the survey to 300 UK 
parents and their 2-6 year olds. Quotas were set on the age and sex of the child and each 
participant was given a topic to respond to. Parents were encouraged to discuss the topic 
with their child and respond in the way that they were most comfortable with. The 
majority of submissions were text based responses, with a few children drawing pictures 
to express their feelings on CBeebies. 
 
Due to the low level of submissions to the �Say What You Think� site, all key findings for 
CBeebies derive from the panel survey methodology.  
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1.4 The approach to analysis and reporting 
 
What follows is a synthesis of the key points to arise out of the BBC consultation, 
analysed using a qualitative data analytical technique known as the �framework� 
approach (Ritchie and Spencer 1994). This involved indexing (a qualitative form of 
coding) the text of all responses and transferring the index text onto thematically 
structured charts. This enabled all the submissions to be reviewed against the three key 
areas of investigation.  
 
From there, a commentary on the responses to each key question or each key theme has 
been produced. Within each section of the report, the responses have been structured 
around the specific prompts set out in the consultation. Where relevant, direct �unedited� 
quotes have been included, together with attributions indicating the age and sex of the 
respondent.   
 
[Ritchie J and Spencer L (1994) Qualitative data analysis for applied policy research in Bryman A. and Burgess R.G Analyzing 
qualitative data London: Routledge] 
 

1.5 Contents of this report 
 
This report includes all the key insights from the Children�s Consultation Review. The 
insight gained from children aged 2-6 and children aged 6-12 is combined with age 
specific conclusions and recommendations where appropriate. This report is presented in 
four main parts: 
 

1. An executive summary of all our key findings and recommendations 
2. CBBC / CBeebies and You!  
3. Everyone�s Different 
4. The BBC in the Future. 
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2 Executive Summary 

11 
 

 
This review considered three overarching questions: 
 

1. CBBC / CBeebies and You! 
 
• What do you think is great about CBBC / CBeebies? 
• What do you think is not so good about CBBC / CBeebies? 
• What makes CBBC / CBeebies different to other channels? 
• What makes the CBBC / CBeebies website different to others? Is it better or 

worse than others? 
 

2. Everybody�s Different 
 

• Are CBBC / CBeebies programmes on at the right time and on the right channel 
for you? 

• Does the BBC do a good job for: 
o Boys and girls? 
o Children older than you? 
o Children younger than you? 
o Children that live in the city? 
o Children that live in the countryside? 
o What about the different children at your school? 

 
3. BBC in the Future 

 
• What do you want to watch, listen to and play with in the future? 
• Will you still watch TV or will it become something totally different? 
• How will children use the BBC in the future? 
• Think of the perfect website, radio show or TV show � tell us about it! 
 



KIDS INDUSTRIES LTD, 29TH OCTOBER 2008                
 

2.1 Headline Conclusions 
 

Having addressed these questions our headline conclusions are as follows: 
 

2.1.1 CBBC / CBeebies and You! 
What makes CBBC great? 
 

• CBBC is considered great by children aged 6-12 due to its: 
o Range of programmes 
o The balance between fun and education 
o Its ability to inspire creativity 
o The presenters  
o The CBBC website  

 

What makes CBeebies great? 
 

• CBeebies is considered great by children aged 2-6 due its: 
o Range of programmes 
o The balance between fun and education 
o Its ability to inspire creativity  
o The presenters 
o The CBBC website  
o Its musical content 

 

What is not so good about CBBC? 
 

• The main criticisms about CBBC from children aged 6 to 12 were: 
o Too many programme repeats  
o Programmes are too childish for children aged 11 years and older 
o Some programmes are oversimplified and not reflecting real life issues 

experienced by children aged 11 years and older 
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o Preferring the �old look� CBBC, including the old presenters 
o Not educational enough for children aged 11 years and older 
o The navigation of the website is poor with insufficient signposting. 

 

What is not good about CBeebies? 
 

• The main criticisms about CBeebies from children aged 2 to 6 and their parents 
were: 

o Too many programme repeats  
o Programmes are too �babyish� for children aged 5 to 6 years 
o Some programmes are oversimplified and �dumbed down�, therefore not 

teaching children about the real world.  
 

2.1.2 Everybody�s Different 
 

Are CBBC and CBeebies programmes on at the right time and on the right channel for you? 
 

• Limited feedback was given by children aged 2 to 6 and children aged 6 to 12 on 
this topic. However, generally they feel that CBeebies and CBBC programmes are 
on at the right time and right channel for them. The two main areas of feedback 
were: 

o Frustration at missing their favourite shows. However, for some children 
BBC iPlayer partly alleviates this.  

o Children would like CBBC, and to a lesser extent CBeebies, to finish later 
and correspond better to their bedtimes. 
 

 

Does the BBC do a good job for children of all ages? 
 

• Children aged 11 and 12 do not feel that the BBC is adequately catering for their 
needs through the CBBC channel and website. 

• Children aged 5 and 6 do not feel that CBeebies is adequately catering for their 
needs, perceiving some of the content as �babyish�.  
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Does the BBC do a good job for children that live in the city or countryside? What about the 
different children at your school?  
 

• Children aged 6 to 12 feel that the diversity of content meets the needs of 
children from all different backgrounds.  

 

Does the BBC do a good job for boys and girls? 
 

• Children aged 2 to 12 feel that the BBC offers a balance of content that equally 
meets the needs of both boys and girls.  

 

2.1.3 BBC in the Future 
 

The future of the CBBC website 
 

• Many children aged 6-12 wanted to give their views on what the CBBC website 
should have in the future. The key suggestions were: 

o More sophisticated games that are updated more frequently 
o Instant messaging, chat rooms and presenter forums 
o More content on the website for the older CBBC audience.  

 

What should the BBC offer in the future? 
 

• Children aged 11 to 12 years would like the BBC to have a teen offering with its 
own channel and website 

• Greater interactivity on CBBC and CBeebies 
• More reality TV programmes featuring children on CBBC (for example children�s 

X Factor), allowing greater viewer participation in the channel 
• More educational and interactive content on the CBeebies channel. 

 
We consider each question in detail in sections 3, 4, and 5 of this report respectively. Key 
findings and conclusions are summarised throughout the body of the report. 
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3.  CBBC / CBeebies and You! 

15 
 

3.1 What do you think is great about CBBC / CBeebies? 
 

This question received a large amount of feedback from children aged 6-12.  Six main 
themes arose in relation to the question �What do you think is great about CBBC?� - 
these were: 
 
1. The range of programmes 
2. The balance between fun and educational content 
3. CBBC inspires creativity  
4. The presenters 
5. The CBBC website 
 
Interestingly, exactly the same themes arose from the panel survey with parents and 
children aged 2-6 when asked �What do you think is great about CBeebies�.   
 
In addition to these five themes, the CBeebies sample also mentioned �musical content� as 
something that makes CBeebies great.  
 
�He likes it very much and enjoys singing along with the songs.�  [Site submission: Mum of boy 
aged 3] 
 
�She really enjoys watching the programmes it shows, especially the music, songs and dances 
performed by presenters.� [Site submission: Mum of girl aged 2]  
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3.1.1 The range of programmes 
 
It is clear that children aged 6-12 feel that CBBC is a channel dedicated to them. In 
general, the range of programmes provides a diversity of content that meets their needs. 
They believe that CBBC offers a choice of humorous, real-life and informative 
programmes. CBBC is not just viewed as an entertainment channel by children; it also 
allows them to watch real world events and helps them understand serious issues. 
 
�I think CBBC is great because it is a whole channel dedicated to kid�s programmes. There are 
many ways CBBC is different to other channels, the range of programmes makes everyone 
happy.� [Boy aged 11] 
 
�I think CBBC is great as it has loads of different shows, some real life, some animated and some 
drama ones, so it has a good variety.� [Girl aged 11] 
 
�The CBBC Channel is a really good channel because programmes like Newsround tell you what 
has been going on in the world.� [Girl aged 9]  
 
This view was echoed by parents of children aged 2-6 when discussing CBeebies. They 
feel the range of programmes meet the needs of their child at different times of the day. 
They also expressed that the programmes on CBeebies are easy for their children to 
understand and are age appropriate. This means that they can leave their children to 
watch CBeebies without any concerns about the content.  
 
�In the Night Garden is calming and good before bed.� [Panel Survey: Mum of daughter aged 2] 
 
�I like the fact that it is not commercialised like some of the channels for older children� [Panel 
Survey: Dad of daughter aged 4] 
 
�I find CBeebies very educational for my son, he is learning, singing and dancing and learning 
new things everyday from the channel. It also gives me a break!!� [Panel Survey: Mum of son 
aged 4] 
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3.1.1.1 Favourite shows 
 
When praising the range of shows, there were some shows that were singled out as being 
particular favourites.  
 
For children aged 2-6 and their parents, favourites are In the Night Garden, Balamory, 
Bob the Builder, Charlie and Lola and Teletubbies. 
 
Parents expressed that they like programmes that help their children learn or in some 
way spark the imagination or inspire play. Parents trust CBeebies to provide good quality 
content for their child. 
 
�He likes practical programmes like Bob the Builder, not the ones with people dressed in furry 
costumes.� [Panel Survey: Dad of son aged 2] 
 

 
 
For CBBC there were four shows that were most frequently mentioned as favourites: 

• Newsround 
• MI High 
• Stupid 
• Tracey Beaker  

These four shows illustrate the diverse content of CBBC and further supports that this is 
key to the channel�s appeal.  
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Newsround 

Children like to learn about real-life issues and the world around them. The simple 
format of Newsround allows them to do this, whilst preventing them being overloaded 
by information or being �bored� by serious content.  
 
Most of the children said that they think the topics discussed on Newsround are 
appropriate for their age group. However, some of the younger audience (aged 6 to 8 
years) said that they find some of the topics upsetting. Nevertheless, children like 
Newsround because it tackles news and issues in a way that they can understand.  
 
�I feel that how Newsround tell the news to kids like me is really good because they tell you all 
the news that affects us and the world.� [Boy aged 10]  
 
 �It's really snappy and short, but you still get loads of information from it.� [Girl aged 10]  
 
�I think CBBC is great because it has short flashes of Newsround, (and sometimes a full hour of 
news is too much for kids.� [Girl aged 9]  
 
�It shows you stuff around the world on Newsround. On Newsround it doesn't show all of the 
bad stuff unlike the other news like 6.00 and 10.00.� [Boy aged 10]  
 

MI High and Stupid 
 
Children love to have fun and like programmes that make them laugh.  The submissions 
highlighted that MI High and Stupid are popular because the children find them funny. 
Boys in particular like the �stupid� slapstick style humour demonstrated in these shows.   
 
�I like Stupid because it has lots of funny stupid stuff like the boy in the mail box because he 
probably never gets the letter to the person he is supposed to.� [Boy aged 10]   
 
�CBBC is fantastic to watch my best film is mi high it�s funny and entertaining.� [Girl aged 8]  
 
�I like M.I. high because it has lots of action and doesn't get boring.� [Girl aged 10]  
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Kids Industries Insight: Children and humour 
 
MI High and Stupid contain the elements of humour that children from the age of 7 love. The mixture of 
slapstick comedy and action hold great appeal, particularly with boys.  
 
Boys in particular, are drawn to shows containing what Kids Industries like to call, �Dark Side Appeal�. 
They enjoy anything that is cheeky, naughty and a little bit �gross�.  
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Tracy Beaker 

Girls are big fans of Tracy Beaker. Tracy Beaker�s cheeky yet endearing personality 
makes her a winning character on CBBC. Girls are attracted to the high drama in the 
show and the sad background of Tracy�s character. 
 
Girls expressed liking the true to life drama of the show, but also the warmth and the 
humour.  
 
�I like Tracy Beaker because I think it is a good starter for more grown up TV.� [Girl aged 10]  
 
�Well I like Tracy beaker because she is dead nice and dead horrible.� [Girl aged 7]  
 
�I really like Tracy Beaker because she�s funny and sometimes it�s sad.  Can�t you make Tracy 
mum come back?� [Girl aged 9]  
 
�In Tracy Beaker it shows you different problems and what they did to solve this.  This is great 
because people have those problems.� [Girl aged 10]  
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Kids Industries Insight:  Why do girls love Tracy Beaker? 

Tracy Beaker fulfils the needs of a female audience aged between 7 and 12.  As girls go through this 
transformational period of their life from a girl to a young woman they are discovering and refining who 
they are as a person in the real world.  Girls can identify with Tracy�s character as she is experimenting 
with her identity at a difficult time in her life.  

Tracy Beaker encompasses many elements which are important to girls of this age, in particular 
friendships.  

 Whilst Tracy Beaker is about real life drama it is also a very warm and funny programme. This is the 
most forgotten element of the emotional connection for girls. People forget that girls like to laugh and 
have fun; it is important to let girls feel liberated by humour. Girls steer away from a lot of slapstick style 
comedy and relate to the sarcastic, dry one liners which are heavily featured in Tracy Beaker.  
 

3.1.2 A balance between fun and educational content 
 
It is clear that children know that they are going to have fun when they turn on CBBC or 
CBeebies. In addition, children aged 6-12, and parents of children aged 2-6, praised the 
balance between fun and educational content. 
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Children aged 6-12 perceive CBBC as being unique in offering programmes that are both 
entertaining and educational. In comparison, channels such as CITV and Cartoon 
Network are viewed as more entertainment channels. 
 
�I think CBBC is a great opportunity for me and other kids around me to learn. I also think that 
it�s great for education like learning about the old times� [Girl aged 10] 
 
Parents of children aged 2-6 also praised the balance between entertainment and 
educational content on CBeebies, feeling that it offers their child a positive learning 
experience. 
 
�Fun and active learning helps him learn in a fun way� [Panel Survey: Mum of son aged 2] 
 
�My Child thinks CBeebies is fun and helps you to tell the time� [Panel Survey: Mum of son aged 
4] 
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3.1.2.1 Educational content 

Children want to learn things that will assist them at school, but most importantly want 
to learn about the world around them. Children aged 6-12 years feel that the 
programmes on CBBC cover many educational topics from issues about friendship and 
growing up, to worldwide issues and more factual issues. 
 
�It helps me learn about the world. Blue Peter helps me the most as it tells me how to help the 
world.� [Boy aged 9] 
 
�Best of Friends is good because it teaches you that it is good to use teamwork.� [Girl aged 10] 
 
�CBBC is very good for growing up. It shows friendship, animals, art and just all the things 
children our age like to hear. It has many great facts.� [Girl aged 12] 
 

 
 
For children aged 2-6, parents feel that CBeebies helps teach their child many new skills 
such as counting and new words, but also creativity and lessons about the world around 
them. The execution of this through music, fun presenters and programmes was praised 
for making learning fun. 
 
�I find CBeebies very educational for my son. He is learning through singing and dancing. He 
learns something new every day from the channel.� [Panel Survey: Mum of son aged 2] 
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�He enjoys the bright colours and the cheerful way of learning through the presenters songs.� 
[Panel Survey: Mum of son aged 4] 
 

3.1.2.2 Learning through entertainment 
 
Children recognise that CBBC offers them different routes to learn, referencing the 
balance of programmes on TV as well as the educational content on the CBBC website. 
 
�I think CBBC is great. It does help me learn in different ways and gets me thinking.� [Girl aged 
8] 
 
 �Some programmes can really get you thinking. Sometimes I even go on the internet to find out 
even more about the subject on the show. It�s a superb channel.� [Girl aged 11] 
 
This was further supported by the parents of children aged 2-6, who expressed that 
CBeebies not only makes difficult subjects easy to understand, but also allows their child 
to learn through fun and interaction. By encouraging their child to join in, their child has 
fun but also learns something in the process. 
 
�It�s fun with lots of things to watch. The activities encourage children to join in.� [Panel Survey: 
Mum of son aged 2] 
 
�He especially likes the numbers game and the sign language which he can play along with.� 
[Panel Survey: Dad of son aged 3] 
 
Most encouragingly, some parents expressed that CBeebies is effective learning for all 
children, helping those with learning difficulties. 
 
�It helped her develop new words on programmes such as our planet.� [Panel Survey: Mum of 
daughter aged 2] 
 
�The presenter Justin from Tikkabilla does other things which involve things for children hard of 
hearing or special needs.� [Panel Survey: Dad of daughter aged 3] 
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�She has learned some new vocabulary which is important to us as she has learning difficulties.� 
[Panel Survey: Mum of daughter aged 2] 
 

3.1.3 Inspires creativity 
 
According to a large proportion of children aged 6-12 years, CBBC helps them to be 
creative. This makes CBBC stand out from other channels and is part of what makes 
CBBC great.   
 
Inspiring creativity was also a recurring theme amongst parents of children aged 2-6. 
They felt that CBeebies encouraged their children to get creative and make new things 
after watching the creative shows. 
 
Particular programmes were highlighted as being the most inspirational. For children 
aged 6-12, when it comes to creativity Smart seems to be the most inspiring. They also 
love programmes, such as Blue Peter and Beat the Boss, which help them create and 
design. 
 
�CBBC does help me be creative because it helps me with my art work and also knowledge. 
Smart especially helps me because of all the great and exciting artwork they do.� [Girl aged 10] 
 
�This game called Beat the Boss is great. It lets you design something (such as a bike) and you 
have to try and beat the boss at designing it. It also tests your design skills.� [Boy aged 10] 
 
�I think it is great and the art channels help me be more creative and it teaches me in a fun way. 
Blue Peter is really creative and gives me ideas for school.� [Girl aged 8] 
 

3.1.4 The presenters 
 
As part of talking about what makes CBBC or CBeebies great, the children and the 
parents commented on the presenters.  It is worth noting that a divided opinion was 
shown towards the presenters by children aged 6-12, with some loving them and others 
giving more negative feedback (covered later in this report). 
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The children (aged 6-12 years) who like the presenters feel that they connect with the 
audience and make children feel part of CBBC. They do not just fill the gap between the 
programmes; they are viewed as part of the entertainment of the channel. As they are 
such an important part of what makes CBBC different, they elicit strong views from 
many of the children. 
 
�CBBC is different to other channels because of the presenters. CITV and other kids channels 
don�t have the presenters introducing the shows and it makes us viewers feel part of a 
community.� [Girl aged 10] 
 
�The best thing about the CBBC channel is Ed and Oucho. They are different to other kids� 
channels because they are funny and actually talk to us and don�t just say �Oh this is a nice 
picture� in between shows like other kids channels.� [Boy aged 12] 
 
These children also find Ed, Oucho, Ben and Ciaran funny to watch. Some of them 
particularly enjoy Ed and Oucho�s bizarre behaviour including their arguments and the 
way they talk �nonsense� to each other. 
 
�I like Ed and Oucho because they�re funny and don�t always make sense. Please keep them on 
air for ever and ever.� [Girl aged 10] 
 
�I like the fact that we have Ed and Oucho they make me laugh, especially Oucho and his antics.� 
[Boy aged 9]  
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Parents of children aged 2-6 also felt that their children liked the presenters on CBeebies 
and that they encouraged their child to join in. Interaction between the presenters and 
the audience facilitates learning and this makes learning fun for their child. Parents feel 
that their children have a real �bond� with the presenters on CBeebies. 
 
�The CBeebies presenters help children to learn by encouraging children to count along.� [Panel 
Survey: Mum of son aged 5] 
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�He has built a real bond with the presenters, saying �hello� and the relevant person�s name. The 
presenters show things they have made or how to count and this allows my son to try without 
any pressure.� [Panel Survey: Mum of son aged 2] 

3.1.5 The website 
 
The children aged 6-12 were very positive about the CBBC website, and this was a 
reason frequently given as to why CBBC is great. 
 
The main features viewed positively are: 
 

• The balance between education and entertainment on the CBBC website 
• They feel safe on the CBBC website 
• The Bitesize area 
• The games on the CBBC website. 

 

3.1.5.1 The balance between education and entertainment 
 
As expressed with the CBBC channel, children aged 6-12 feel that the website also 
achieves a good balance between education and entertainment. 
 
�I think CBBC is a good website and channel because not only are you playing games but on 
some of the games and shows you can learn. For example, ROAR you learn new facts about 
different animals.� [Girl aged 10] 
 
Learning through play has a powerful impact on a child�s development and 
understanding and it is clear that the CBBC website has got this right. However, the 
feedback from the older age group (age 11-12 years) suggests that there is scope to 
make the CBBC website even more educational whilst retaining its funny and 
entertaining features. 
 
�More Math and Science games.� [Boy aged 7] 
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�I tried to go on there (CBBC) to revise for a test but it didn�t help me at all. What you really 
need are lots of little and short snappy games. Ones where you can select a topic, e.g. Angles, 
Area, Algebra and many more. This way other people and me can enjoy learning without 
downloading stuff or playing lots of levels.�  [Girl aged 12] 
 
Parents of children aged 2-6 also praised the CBeebies website, with some feeling that it 
teaches their child to use the computer and learn basic skills through fun games and 
activities. 
 
�The website has a lot of games that help with learning like colours and shapes.� [Panel Survey: 
Mum of daughter aged 5] 
 
�CBeebies website has taught him to use a computer in a fun learning environment.� [Panel 
Survey: Mum of son aged 5] 
 

3.1.5.2 They feel safe on the website 
 
Children�s submissions highlight that they are very aware of the dangers of disclosing 
personal details and the risks of downloading viruses. As a result they look for sites that 
they can trust. It is clear from the feedback that CBBC is a site that children feel they can 
trust. 
 
�I always come on CBBC as it is a real fun and relaxed way to play. I feel safe cause I know 
nobody can see me and be mean.� [Girl aged 11] 
 
�CBBC is a good website because it is safe and you don�t have to worry about downloading 
viruses and stuff.� [Girl aged 11] 
 
Some of the children questioned the necessity to log in to access the games on the CBBC 
site. Having to remember a username and password is frustrating for them, and they are 
automatically suspicious if they do not understand the necessity of registration.  
 
�On your website ROAR. Makes it so we don�t have to give all our details as that is why I don�t 
want to go on ROAR.� [Girl aged 8] 
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Children also dislike websites that require them to download applications. Most 
respondents expressed that they are not allowed to download files or applications to 
their home computer.  
 
�On the CBBC website I think that you shouldn�t need to have flash to do certain things. I don�t 
have flash and I�m not allowed to get flash so I can�t play any of the CBBC games or create my 
own space.� [Girl aged 9] 
 

 

 

 

 

 

Kids Industries Insight: Children online 
 
It is very important that websites are clear and easy to use, but more importantly they should feel safe. 
Children under the age of 12 are fearful of communicating with strangers online and like environments 
where they can express their views without fear of ridicule or abuse.  
 
Due to parental influences, children are highly suspicious of pop-ups in the belief that they contain 
viruses or may steal their money. They are also aware of the risks of disclosing personal details online, 
so do not like to do this unless absolutely necessary. 
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3.1.5.3 The Bitesize primary area 
 
The Bitesize element of the CBBC website seems to be a resounding success amongst 
children aged 11 to 12. This section of the website supports their revision during exam 
times and enhances their subject knowledge. 
 
�CBBC Bitesize helped with my SAT�s revision which was great fun because I didn�t just have to 
be bored doing it. I could have fun doing it.� [Girl aged 11] 
 
�The Bitesize helps me with my homework loads and some CBBC programmes like ROAR and 
Roman Mysteries teaches me loads too. ROAR teaches me facts about animals, Roman Mysteries 
about, well..the Romans and Newsround because it�s not too unfriendly.� [Girl aged 12] 
 
�I think Bitesize is great. Last year it helped me do well in my SAT�s and this year it has 
continued to help me revise throughout year 7.� [Girl aged 12] 
 
Given the success of Bitesize, there were calls for the Bitesize subjects to be broken down 
even further and for more games to be introduced to the Bitesize area. 
 
�I like Bitesize Junior as it helps me revise for my tests but I would like it to be simple as I am in 
middle school and do not learn all the subjects like you have put them.� [Girl aged 12] 
 

3.1.5.4 The games  
 
In the main, the games on the CBBC website received a positive reaction. In keeping with 
the tone of the site, the children reviewed the games to be both educational and fun. The 
game ROAR was mentioned as a particular favourite. 
 
�I really like the CBBC website, especially the ROAR game. I like it because it�s fun and teaches 
you all about every animal. I wish there were more animals to choose from and more enclosures 
to use.� [Girl aged 10] 
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The parents of children aged 2-6 also gave positive feedback regarding the games on the 
CBeebies website for their balance of education and fun. 
 
�The website has lots of games that help with learning like colours and shapes.� [Panel Survey: 
Mum of daughter aged 5] 
 
�He visits the website often, there is lots of stimulation offered.� [Panel Survey: Dad of son aged 
5]  
 
The number of games on the CBBC website is a key reason for children visiting and 
liking the site. Not surprisingly they want to see even more games featured in the future 
� particularly games aimed at the older age group. 
 
�I love CBBC! It is better than any other website I go on because there are more games to play.� 
[Girl aged 12] 
 
�The best channel website because there is a wide range of games and activities.� [Boy aged 11] 
 
�Put in more games for all ages.� [Girl aged 10] 
 
Some of the children expressed that they missed the old games and would like them 
back on the CBBC website. 
 
�Bring back some old games because children that have been on the website and have never 
played those games may like them better than the new ones.� [Girl aged 9] 
 
�Bring back Level Up and its website too.� [Girl aged 10] 
 

3.2 What do you think is not so great about CBBC / CBeebies? 
 
The children were prompted to give their opinions on �What do you think is not so good 
about CBBC / CBeebies�. From the feedback there were four main areas that the children 
highlighted: 
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• The content of the programmes on CBBC and CBeebies 
o Too many repeats 
o Too childish and oversimplified 

 
• Preferring the old look CBBC, including the old presenters 

 
• CBBC not educational enough for older children  

 
• The navigation of the CBBC website. 

 

3.2.1 The content of the programmes on CBBC and CBeebies 
 
Although children love many things about the programmes on CBBC and CBeebies, there 
are certainly some aspects which need improving. The two main issues reported with the 
programme content are the number of repeats, and the belief amongst the older children 
that some programmes are �babyish� and �over simplified�. 
 
Interestingly, these are the same two complaints mums of children aged 2-6 had in 
reference to the programme content on CBeebies.  
 

3.2.1.1 Too many repeats 
 
A large number of children aged 6-12, and parents of children aged 2-6, complained 
about the number of repeats on CBBC and CBeebies. The most complaints regarded the 
stand-out content on CBBC such as Tracy Beaker, with children wanting to see new 
episodes. Regardless of how much they enjoy the programmes in question, children do 
not want to see the same episode repeated. 
 
�Tracy Beaker is so old, you just keep playing the same things on and on.� [Girl aged 11] 
 
�The thing I don�t like about CBBC is that the same programmes are repeated over and over 
again.� [Boy aged 10] 
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�Me and my sister get fed up of watching the same episodes over and over again. You need to 
make new ones. Maybe we can choose what we want to watch.� [Girl aged 10] 
 

 
 
Parents also criticised the number of repeats on CBeebies, finding it frustrating and 
particularly disliking it when the same episode is shown in one day. 
 
�He dislikes how they show the same episodes regularly.� [Mum of Son aged 5] 
 
�We feel that the programmes can be repetitive and less varied. He likes more cartoons like on 
Cartoon Network.� [Panel Survey: Dad of son aged 5] 
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Kids Industries Insight: Children and television 
 
Children watch television very differently to adults, and under the age of 12 years they prefer standalone 
episodes rather than series shows. Children want to switch on a programme and be entertained and engaged; 
this is reduced if the episode has previously been seen. 
 
In contrast, children aged 2-6 often do not mind shows being repeated. Frequently, children at the lower age 
range enjoy programmes more after multiple viewings. However, this is frustrating for parents who want new 
content for their children. 

3.2.1.2 Too childish and over simplified 
 

3.2.1.2.1 Too childish shows on CBBC 
 
Some of the programmes on CBBC are seen as �babyish�, particularly by the children aged 
10 years and older. It is clear that they still like CBBC but feel that they are too mature 
for a lot of the programmes. Cartoons and programmes such as Shaun the Sheep and 
Thumb Wrestling Federation came under particular criticism for being childish. 
 
�I used to watch CBBC all the time but as I got older I grew out of the programmes. To be honest 
I think a lot of the programmes are a bit babyish. I feel that you should play more programmes 
for kids 12+. But I still love CBBC!� [Girl aged 12] 
 
�I feel you could make it better by not putting as much cartoons on. I�m really fed up of cartoons 
and I feel like a baby.� [Girl aged 10] 
 
 
 

 

 

 

Kids Industries Insight: Programme appeal by age 
 
From the age of 7 years, children are beginning to think more logically and leave fantastical 
characters behind.  This does not mean that they cannot enjoy and connect with shows featuring 
abstract characters, but as a general rule these feature comedy that allow the cartoons to still hold 
appeal with this age group. From the age of 7 children gravitate towards live action shows. For girls, 
they like shows featuring friendship, solidarity and aspirational �real-life� heroes. For boys, cartoons 
tend to hold appeal for longer but boys prefer animation featuring high tech graphics and more 
sophisticated abstract humour.  
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3.2.1.2.2 Too childish shows on CBeebies 
 
Programmes not catering for the older age range was a criticism from parents regarding 
CBeebies. It is clear that, just as 11 and 12 year olds feel they are outgrowing the 
programmes on CBBC, 6 year olds feel they have outgrown the programmes on 
CBeebies.  
 
�She feels that some of them are a bit too babyish for her as she is six years old.� [Panel Survey: 
Mum of daughter aged 6] 
 
�She is starting to get a bit old for CBeebies now and prefers other channels, particularly Disney 
ones.� [Panel Survey: Mum of daughter aged 5] 
 

3.2.1.2.3 Programmes over simplified 
 
Even with the programmes that children aged 11 to 12 feel are more appropriate for 
them, they criticised the content of these programmes as being �dumbed down� and �over 
simplified�.  
 
�I like CBBC because it has a lot of good programmes but some of the can be really patronizing. 
Newsround for example has been dumbed down.� [Girl aged 12] 
 
Children aged 11 to 12 are making the transition from primary to secondary school and 
have to deal with more grown up issues in their everyday lives. Programmes have the 
opportunity to help them explore these issues and they are looking to the BBC to provide 
this. It is clear that currently children feel that the BBC is not providing content that 
reflects the issues that are going on in their lives. 
 
�Grange Hill has gone silly. There are lots of things that affect me in school and animals running 
around isn�t one of them. It should deal with race and bullying, drugs or teen pregnancy and 
maybe even knife violence. This is what I think about when going to school, not the mayor 
visiting.� [Boy aged 12] 
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�I think the programmes are too childish!!! For e.g. Grange Hill: how many days of the week in 
school do you see a skateboarding superhero.� [Boy aged 12] 
 
Some parents of children aged 2-6 also criticised CBeebies for oversimplifying the 
content, despite their children loving the programmes. This is likely to be based on the 
parental needs for programmes that help their child learn and develop. 
 
�I feel the programmes somewhat �dumb down� explanations to too greater degree and it�s 
important to show honesty to children explaining things as they are.� [Panel Survey: Dad of son 
aged 5] 

3.2.2 Preferring the �old look� CBBC, including the �old� presenters 
 
A fair amount of negative feedback regarding the �new look� CBBC was received; much of 
this was submitted by children aged 10 years and older. This highlights that the �new 
look� may not appeal as much to some of the older CBBC viewers.  
 
It is worth noting that views were fairly divided on this, but some older children 
expressed that they preferred the old CBBC with most references to this being in relation 
to the presenters.  
 
�I really liked CBBC before it changed. I think you should go back to the old way. Some of the 
shows are too childish. Now I�m 11 I don�t want to be stuck watching kid�s shows! Ed and Oucho 
are not funny. I wish you would do all the things I said, I think this would make more people my 
age watch it.� [Girl aged 11] 
 
�I hate the new look in CBBC. Ed and Oucho are really babyish and pull silly gags. The old look 
and funky studio were really cool and my favourite presenter was Gemma.� [Boy aged 11] 
 

3.2.2.1 The presenters 
 
As we mentioned earlier in the report, CBBC�s presentation team is clearly important to 
children, and the presenters tended to polarise their views.  Whilst some children find Ed 
and Oucho hilarious, others find them silly and babyish and feel they do not match up to 
their predecessors. 
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A recurring theme amongst children aged 10 years and older is that CBBC is not 
adequately catering for their age group and it appears the change of presenters may have 
contributed to this. Some of the respondents also said that they do not understand 
Oucho�s language, which is frustrating for them. 
 
�I don�t think Oucho is cool because I don�t know what he says half the time. I like Ed because I 
know what he says and he�s cool.� [Boy aged 9] 
 
�It would be better without Oucho because all it is a puppet and it�s annoying because we don�t 
know what he�s saying.� [Boy aged 10] 
 
Some of the older girls (aged 11-12 years) in particular, find the presenters� humour 
�childish� and �boring�.  They do not like Ed and Oucho�s debates and find them silly.   
 
�CBBC is great but they need to get rid of Ed and Oucho. They are soooo boring they need better 
things to debate cause at the moment they bore me terribly.� [Girl aged 11] 
 
�I really do not like Ed and Oucho, they are so boring. They have silly little debates about silly 
little things.� [Girl aged 12] 
 
 
 
 
 
 
 
 
 
 

Kids Industries Insight: Humour 
 
The development of humour means that from the age of 8 years old children are able to process abstract 
humour and subtleties, and the more slapstick style humour from their childhood starts to lose appeal. 
Girls in particular tend to distance themselves from silly and high sensory humour, perceiving it as 
immature. For this reason much of the presenters humour is viewed as simplistic and babyish. It is 
important for CBBC to strike a balance in the presenters� dialogue else they risk alienating their older 
viewers.   
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3.2.2.2 Losing the old CBBC website content 
 
The feedback on the website was generally very positive from the children aged 6-12 
years. However, some of these respondents expressed that they missed the old CBBC 
website content and games. 
 
�CBBC should have its old website online as well so we can see how it looked a long time ago, 
also there should be clips of the old CBBC when it had the other logos.� [Boy aged 11] 
 
�I don�t like CBBC because ever since you changed your show and sign you�ve taken some of my 
favourite shows off. What I like about the changes is the games on the web. It just to be boring 
on the web but now it�s fun.� [Girl aged 11]  
 
For some of the respondents it seems the transition from the old to new look CBBC has 
been too sudden with few prepared for the change. A number of the older children 
responded particularly negatively to the changes. They feel that CBBC has lost some of 
its content that was relevant to them in favour of a younger audience, including the 
online content. 

 

3.2.3 CBBC not educational enough for children aged 11-12 years 
 
Although the BBC�s ability to produce excellent educational content for children was 
seen as a strength, many children felt that CBBC could go even further. They see CBBC 
as a place where they can learn new things. However, some of the older audiences (aged 
11-12 years) think that the content is aimed at a younger audience, with not enough for 
them.  
 
�I don�t think people my age can learn well from the shows. I strongly believe CBeebies is for 
young children and is good for them because they can learn variety of things. On big cook little 
cook they learn how to cook and on Tikkabilla they learn how lots of different things are made. 
There is nothing for us like this on CBBC.� [Girl aged 12] 
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�Younger children learn stuff, but older kids already know most of that stuff. It would be good if 
we had more stuff to learn for us older kids.� [Girl aged 12] 
 
It is important that CBBC teaches children about things directly impacting on their lives. 
For the older audience, these are subjects that they may be studying at school, exams, or 
personal relationships. Children do not want an �education� focussed channel, but they 
do like to be informed as well as being entertained � the BBC is considered to be able to 
do this. 
 
�I like CBBC and there are lots of informal programmes about art and animals etc but those 
things are not really important. I think it should have more educational ones including, Maths, 
English and Science etc.� [Girl aged 9] 

 

3.2.4 The CBBC website is difficult to navigate 
 

There was a fair amount of negative feedback regarding the ease of navigation around 
the CBBC site. This was primarily given by the older age groups (aged 10 years and 
older) indicating that this is not based on inexperience. 

 
�I think it is hard to find what I want on the website.  I wanted to send a birthday message but I 
couldn�t find where to do it, the search bar was no good either.� [Girl aged 12] 
 
�I think CBBC is really good but when you are choosing what to go on, e.g. games, you could 
make them easier to find.� [Girl aged 12] 
 
�I think that the BBC should update the web pages and make it easier to find things.� [Girl aged 
11] 
 
�CBBC�s website is different but not in a good way.  It is hard to understand and difficult to work.  
It is worse than others.� [Girl aged 11] 
 

This feedback highlights the need for clearer signposting on the CBBC website. Children 
have short attention spans and are likely to leave a site quickly if they cannot find what 
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they are looking for. It is clear that the content of the CBBC website is very popular, but 
frustration is shown at not being able to quickly access it.  
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4. Everyone�s Different 

44 
 

4.1 Are CBBC / CBeebies programmes on at the right time for you? 
 
There was limited feedback from children on whether CBBC or CBeebies programmes 
are on at the right time for them. However, two main themes arose in relation to this 
question - these were: 
 

• Children aged 6-12 get frustrated when they miss their favourite shows because of 
school. 
 

• Children aged 6-12, and to some extent children aged 2-6, would like CBBC and 
CBeebies to finish slightly later so that it ends closer to their bedtime. 

 

4.1.1 Missing their favourite shows 
 

Some of the children aged 6-12 feel that the programmes on CBBC are not on at the 
right time for them. They expressed frustration at not being home from school in time to 
watch their favourite programmes.   
 
�No I miss most of the programmes when I'm at school so when I get home I have to watch 
grange hill.� [Boy aged 9] 
 
�No! Because I like to watch prank patrol and beat the boss and stake out but I miss cuz I�m out 
or I'm at school I think there should be a CBBC+1,1 hour later.� [Boy aged 12] 
 
The introduction of online resources such as BBC iPlayer means that they can watch their 
favourite CBBC shows when they want. A lot of respondents said that they love BBC 
iPlayer for this reason and it alleviates the frustration of missing their favourite show. 
However, some children found that there was only a selection of CBBC programmes on 
the playlist.  This was viewed negatively and suggested as an area for improvement in 
the future. 
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�I love the fact that if I miss a new episode of something I can watch it on BBC iPlayer.�  [Girl 
aged 12] 
 
�The bad thing about BBC iPlayer is that it doesn't show you every programme on CBBC like it 
doesn't show big kids and that�s my favourite CBBC programme.� [Boy aged 9] 
 
 

4.1.2 CBBC and CBeebies to finish later 
 
Some of the children aged 6-12 expressed that they would like CBBC to be on later in the 
day. The quotes frequently referenced the 7pm end time, so it appears that many of the 
comments relate to the current CBBC schedule on the digital channel. 
 
They want CBBC to finish closer to their bedtime, with 8pm suggested as the best end 
time.  For children aged 2-6, a small proportion of parents also expressed that their child 
would like CBeebies to stay on till later in the evening. 
 
�I don't like the time CBBC ends because it is a bit early and should end at 8 or half past 8.� [Girl 
aged 9] 
 
�I love you're episodes and I think you should end it at 7:45 because we don't go to bed at 7:00.� 
[Girl aged 9] 
 
�It would be even better if the CBBC channel would be on to 8pm because that's about the time 
when children try to wind down and get to sleep and before that they can watch their favourite 
TV show.� [Girl aged 12] 
 
�My child likes everything about CBeebies but would like it to be on a little later at night.� [Panel 
Survey: Mum of son aged 2] 
 
�He doesn�t like that it finishes at 7pm but I do.� [Panel Survey: Mum of son aged 5] 
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4.2 Does the BBC do a good job for... 
 

4.2.1 Children of all ages? 
 

4.2.1.1 Children aged 6-12 years old 
 

It is clear that the children aged 11 to 12 do not feel that they are being catered for 
adequately. However, it is clear that these children still love CBBC as a brand and view it 
as a channel for them. They just do not feel that the content currently caters for their age 
group.  They want programmes that contain more sophisticated humour, feature 
children either their own age or older and deal with grittier issues that happen within 
society.  
 
�I am a teenager soon and I�ve noticed that there aren't many shows for the older age groups. I 
also think that there could be more programmes maybe presented by children or based on 
children in real life (for example: Best of Friends). I think that humour and comedy are main 
elements that should be included.� [Girl aged 11] 
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�Hi BBC I think that CBBC is good for children under 11 as most of the programmes are based 
for children under that age. I am 12 and very few people in my age group watch CBBC.  There 
needs to be a teen channel.� [Girl aged 12] 
 
"I think that the CBBC channel is ok but I think that there is too much younger children's 
showing, if there was things on that were more mature and interesting older children would like 
it. It is an ok channel but I don't think they really show the right kind of programmes to fit the 
older side of the audience!" [Girl aged 12] 
 
It is most interesting to observe that children express a desire to continue watching the 
CBBC channel, despite it not fully catering for their needs. They clearly do not view 
CBBC itself as �babyish�, rather the content within it. This highlights that CBBC has the 
potential to retain children for longer if the content better meets their needs.  They have 
a loyalty to the channel and want it to offer them the very best.  
 
�CBBC is the only good channel sooo I reckon that there should be some new TV programmes for 
like older kids like 11-14 because I like loads of stuff but there needs to be some new 
programmes.� [Girl aged 11] 
 

�I think that there should really be more older kids stuff because I used to watch all the time but 
now it's started to getting boring.... and I don't want that to happen!� [Girl aged 12] 
 
 Kids Industries Insight: Why do children aged 11 + perceive the content as babyish? 

 
Having just made the transition from primary to secondary school, they consider themselves as young 
teenagers. Therefore they begin to distance themselves from programmes that they enjoyed whilst at 
primary school. This leads to the perception that the content of CBBC is �babyish�. 
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4.2.1.2 Children aged 2-6 years old 

As previously described, some parents of children aged 5 to 6 years old feel that 
CBeebies is not adequately catering for their child. However, this is not necessarily 
viewed as a criticism as parents realise that their child is at a transitional age.  
 
�My son is starting to grow out of some programmes on CBeebies, but is not yet interested in 
CBBC programmes like Tracy Beaker as these are too old for him. He is stuck in between.� [Panel 
Survey: Mum of son aged 5] 

 

4.2.2 Children that live in the city or countryside? What about the different children at 
your school? 
 
Very few children aged 6-12 years commented on whether the BBC caters for children 
from different backgrounds. None of the parents and children aged 2-6 commented on 
this question. However, the small amount of feedback received suggests that children 
feel that the BBC can be enjoyed by everyone due to its diversity of content. 
 
�For children who live in the city they would get to watch it. But for people in the countryside 
not so many watch BBC because they have to go to the local shops to get a digi' box or a sky box. 
There are different children at our school and they love BBC, so that is a good sign. So good luck 
in the future.�  [Girl aged 10] 
 
�I think that all people can enjoy CBBC because has different programmes for girls and Boys. I 
live in the countryside and some of my friends watch CBBC and we watch basil brush which all 
of us can enjoy! I have family in a city you can get people everywhere to enjoy CBBC! My 
younger sister likes watching TV with me and she likes things that boys can watch! Sometimes I 
wonder does boys and girls like the same TV channels?� [Girl aged 12] 
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4.2.3 Boys and Girls? 
 

4.2.3.1 Boys and Girls aged 6-12 years 
 

The majority of children aged 6-12 expressed that they feel CBBC adequately caters for 
both boys and girls.  
 
�CBBC is good for boys and girls because of there is Stupid and Horrid Henry which are both 
good for boys and girls.� [Boy aged 9] 
 
�Some programmes are based towards girls and some to boys but I think it is fair.� [Girl aged 10] 
 

4.2.3.2 Boys and Girls aged 2-6 years 
 
The feedback on CBeebies highlights that it also achieves a good balance of gender 
neutral content. Most parents and their children aged 2-6 feel that both the needs of 
boys and girls are equally being met.  
 
�She thinks the programmes are great for boys and girls.� [Panel Survey: Mum of daughter aged 
5] 
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�He wants lots of cartoons and thinks there is plenty to see on this channel.  He thinks there are 
enough cartoons that boys and girls like.� [Panel Survey: Mum of son aged 4] 
 
�We think there are varied programmes, suitable for both boys and girls, and a range of ages 
from babies to school age.  All the programmes are educational in both an academic and moral 
way.� [Panel Survey: Mum of son aged 4] 

50 
 



KIDS INDUSTRIES LTD, 29TH OCTOBER 2008                
 
 

5. The BBC in the Future 
The BBC in the Future was a very popular topic, with many children submitting 
suggestions for what they would like to see provided by the BBC.  The main themes that 
arose from children aged 6-12 were: 
 

• The future of the CBBC website 
o More sophisticated games 
o Instant messaging, chat room and forums 
o More content for the older CBBC audience 

• A teenage offering  
• Greater Interactivity 
• More viewer participation 

 
The main themes that arose from the parents and children aged 2-6 for the future 
direction of CBeebies were: 
 

• More games on the CBeebies website 
• More interaction  
• Increasing the educational content 
• More excellent programmes. 
 

5.1 The future of the CBBC and CBeebies website 
 

5.1.1 More sophisticated games 
 
It is clear that children aged 6-12 love the variety of games on the CBBC website. 
However, those aged 11 and 12 would like to see more sophisticated game content in 
the future. They also requested that these games be updated more regularly.  
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Children aged 2-6 also love playing simple computer games, with CBeebies the most 
popular site amongst parents and children. As seen with their older counterparts, 
children aged 2-6 would like to see more games on the CBeebies website in the future. 
 
�...a website you can play all the games on and talk to the characters from CBeebies like a chat 
room for example.� [Panel Survey: Mum of daughter aged 4] 
 
�He said he would like more games on the CBeebies website.� [Panel Survey: Dad of son aged 5] 
 
 
Many of the responses suggesting future game ideas for the CBBC website referenced 
elements from popular virtual worlds such as virtual currency, multi-player games and 
customisable avatars.  
 
�I think we should have lots of virtual games like my world where you make your own world.  
You rule it and make sure it is clean…you have to keep your world happy.� [Girl aged 8] 
 
�I think that CBBC needs a multiPlayer game like Club Penguin but one where you can make 
cooler characters.� [Girl aged 10] 
 
�I think there should be a giant world with different countries so you could meet people, make 
friends, play mini games, make a house, make avatars and be safe.  Like igoogle you can 
customise the homepage.� [Girl aged 10] 
 
It is clear that boys and girls have different preferences when it comes to games. Girls 
suggested having more games allowing them to nurture, whether that be caring for a pet 
or deity play where they get to control a character online. 
 
�You need to make a game where you have your pet and look after it and see other people�s 
pets.� [Girl aged 10] 
 
�You get to be a zoo keeper and look after your animals feed them.� [Girl aged 11] 
 
For boys they suggested games featuring competition and challenge. These frequently 
involved action, adventure or sport.   
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�I would put some wrestling and some more sports games, i would put wrestling on cause it�s 
one of my hobbies� [Boy aged 9] 
 
�I think there should be more sporty games on the website where you can play against ya mates. 
They should also have a sports programme of some sort, different to Sportsround. Maybe a quiz 
that we could take part in via the red button� [Boy aged 10] 
 
�I wish there were some more games on it with some action that are fun and quite hard!! Go Dr 
Who!!! And CBBC!!!� [Boy aged 11] 
 
Nowadays children want to be rewarded for playing games. Although high scores, 
progressing to upper levels and beating the clock are still popular ways for them to 
monitor their success, the idea of earning virtual money or rewards is even more 
appealing.  They also like the idea of earning rewards that can be spent or used to unlock 
hidden features or upgrade their avatar, symbolising their game success.  

 
�I think there should be a new currency invented called CBBEEPS and an online shop where you 
can spend them.  You get more CBBEEPS by winning games.�  [Boy aged 10]  
 
 
 

 

Kids Industries Insight: Children and gaming 
 
Children aged 8-12 years old spend an average of two hours per day online, with a large proportion of 
this time spent playing games. Recent Kids Industries research on children and digital usage found that 
�playing games� is the number one reason for children going online. Therefore sites with a variety of 
games such as CBBC prove popular. 
 
Children of today are exposed to increasingly sophisticated computer games both online and offline. 
Immersive virtual worlds raise children�s expectations regarding website game play and drive many of 
the game content requests received during the consultation process. 
 
There are marked preferences between boys and girls when looking at the appeal of computer games. 
Girls aged 11 and 12 particularly love games that allow them to experiment with their identity online 
through dressing up avatars and acting out fantastical scenarios. 
For boys, games that allow them to play against their friends, hence elevating their status are 
particularly popular.  They want games with a fast pace whereby they can compete and show off their 
skills.  
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5.1.2 Instant messaging, chat rooms and forums 
 
The consultation responses suggest that the need of the CBBC audience is to be able to 
communicate with their friends, whilst knowing they are in a safe environment.  
 
�Can we have a friendly space for people to talk to each other and if someone says anything 
horrible block their account.� [Girl aged 10] 
 
The message boards are undoubtedly a very popular feature of the CBBC website, 
allowing them to communicate with their peers. The children expressed that they would 
like this to be extended. 
 
Many of the respondents suggested that they would like to chat to their friends via the 
CBBC website in the future, using a similar instant messaging functionality as MSN. 
Some of the children also suggested a forum whereby they could talk with the presenters 
on CBBC. 
 
�A room where you can add friends that you know personally and you can talk to them without 
anyone listening in.� [Girl aged 9] 
 
�There should be a chat room for every age category and thing that you would like to talk 
about…like school, being a teen, music and so on.� [Girl aged 11] 
 
According to the children aged 6-12 years, if any website is to host a virtual world where 
children talk to others their age about issues affecting them then the best place to do this 
is through the BBC.  They know that the BBC would have procedures in place that would 
make any such website safe and believe it would be a virtual world that their parents 
would let them join, trust and approve of.  
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Kids Industries Insight: Instant messaging and chat rooms 
 
Despite game play being the most popular activity online for children aged 6-12, from the age of 10 
years socialising online becomes an important activity, particularly amongst girls. 
 
Previous research conducted by Kids Industries into digital usage highlighted that the socialisation 
activity online mirrors that of the children offline. Therefore, children under the age of 13 years enjoy 
communicating with their friends through websites such as MSN and virtual worlds but have little or no

 

5.1.3 More content for the older CBBC audience 

It is clear that the children aged 6-12 years love the CBBC website, so many of their 
suggestions for the future of the site revolved around simply wanting even more content. 
This includes: 
 

• More competitions 
• More activity ideas relating to their interests such as sport, hobbies and cooking 
• The option to customise pages to suit their own interests. 

 
However, overarching all of this was the request for content that is more relevant to the 
lives and needs of children aged 11 and 12. They want the CBBC website to not only 
provide them with entertainment but also support them in other aspects of their lives. 
Suggestions to achieve this included; more informative content, a teen offering online 
and a problem page area giving advice on real-life issues. 
 
�…advice for aged 13 plus.  Have a website for aged 13 and upwards giving them advice for 
when they are older.�  [Girl aged 12] 
 
�I think that children should learn about the dangers of drugs and not only knife crimes.� [Girl 
aged 11] 
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5.2 A teenage offering on CBBC 
 
As highlighted throughout this report, children feel that the BBC is not catering well 
enough for boys and girls aged 11 years and older.  They do not want to stop watching 
CBBC, but feel that a teenage offering would need to be provided to ensure the content 
still engages them. Interestingly only one submission referenced BBC Switch. 
 
Children feel that much of the content on CBBC is too young for them whilst they argue 
that many of the BBC drama and programmes are too old for them. They want a greater 
balance. Some of the children thought that this could be achieved by offering a show and 
website specifically for young teens.  
 
�I think that we should have a channel for teenagers.� [Boy aged 12] 
 
 �I think you should add shows for teenagers between 13 � 18 because we think the CBBC is 
childish and some normal BBC shows are on too late.  They should make a new channel called 
something like BBC teen.� [Girl aged 12] 
 
�I think in the future the BBC should have a channel aimed at teenagers.  At the moment there 
isn't really a channel aimed at people aged between 12 and 15.� [Girl aged 12] 
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�There should be a new BBC channel purely for older children.  CBBC is too babyish yet some 
BBC programmes are unsuitable for us.� [Girl aged 11] 
 
�I think you should have a timetable for age groups, like in the morning primary school children 
aged programmes (5-9), then during the day till about 4pm have 9+ programmes and then a 
variety of programmes for all ages that finish at 7pm.�  [Girl aged 12] 

5.3 Greater Interactivity for CBBC and CBeebies 
 

5.3.1 Making CBBC more interactive in the future 
 
Children now live in a world where they have instant access to many of the things they 
want, especially in regards to media.  Therefore boys and girls aged 6-12  want the BBC 
to be even more interactive in the future, giving them full control over what programmes 
they want to watch and when.  
 
�I think it should have more real competitions and have more interactivity, to get us kids feeling 
more involved while watching at home.� [Girl aged 12] 
 
�CBBC in the future could be so cool because you can use this cool remote and instead of 
watching a channel which says Tracy Beaker, for instance. You could choose what you want to 
watch.  There could be categories like �funny ones�, �spooky and scary� and you could use the 
remote to pick.� [Girl aged 10] 
 
�On Tuesdays it could be called Choosedays so that could be the day where the children chose 
what they want to see and they just go to cbbc.co.uk and vote.� [Boy aged 9] 
 
�I think that…when you click on a programme all the episodes in that week show so you can 
watch what you want and when you want.  A bit like iPlayer but with CBBC programmes and 
soaps.� [Girl aged 9] 
 
They also want access to an episode archive; therefore if they miss their favourite show 
they can watch it at a later date. The children said that they would like BBC iPlayer to 
feature a more comprehensive range of programmes and past episodes. 

57 
 



KIDS INDUSTRIES LTD, 29TH OCTOBER 2008                
 

 
�.. the BBC I player is only on about shows that has been on in the last week , I want to see 
shows that haven't been on for a while, like the old series of Dr Who.� [Boy aged 9] 
 
�It would be better if we could watch shows that haven't been on for a while.� [Girl aged 12]  
 
�On BBC I player you should put all the shows up there because all my favorites aren�t there.�  
[Boy aged 11] 
 
Children also want the same freedom when it comes to music. They are very familiar 
with downloading music and having instant access to their favourite songs at a touch of 
a button. They would like to be able to choose what music they access via the BBC, 
suggesting an online radio or music on the interactive screen of CBBC.  
 
�I think that you should have a channel where you can watch or listen to what you want.  What 
you could do is press red and you get a choice of rock music, pop music, jazz music or rap music 
and the top 10 hit singles of the category you choose.  If you press yellow the TV comes on and 
all the programmes from CBBC come on that you could choose from and they change every 2 or 
3 days.� [Boy aged 10] 
 
�Dear BBC in the future I would like to listen to music where you can type in the song you want 
to hear.� [Girl aged 10] 
 
�I think every BBC channel should have their own radio show.� [Girl aged 8] 
 
�It would be great to get CBBC into music i.e. a music programme or even some sort of radio 
show/pod cast.�  [Girl aged 10] 
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Kids Industries Insight: Interactivity 
 
Children aged 10 � 12 are developing to a stage 
whereby they want more control over their lives and 
they expect this freedom to be reflected in their 
ability to select the shows that they want to watch 
and the music they want to listen to. They want to 
be able to choose the content that appeals to them 
or that they consider relevant. 

 
5.3.2 Making CBeebies more interactive in the future 
 
When it comes to interactivity with children aged 2-6, two different types of interaction 
were referred to: 
 

1. Interaction whilst watching CBeebies e.g.  dancing, singing along and responding 
to the content on screen.  
 

2. Interaction via the Sky remote control red button and online. 
 

5.3.2.1 Interaction whilst watching CBeebies 
 
It is clear that interaction and education go hand in hand. Parents are aware that their 
children enjoy �joining in� with the show, but also that it helps them develop and learn.  
 
�...likes programmes that involving joining in e.g. Boogie Beebies.� [Panel Survey: Mum of 
daughter aged 3] 
 
�...programmes that ask the child to respond verbally or dance or move a brief pause to allow 
that.� [Panel Survey: Mum of son aged 3] 
 
Parents of children aged 2-6 said that their children really enjoyed interacting with the 
show and want to see more of this in the future. Programmes featuring music and songs 
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were viewed particularly positively, with suggestions for more programmes that 
encourage children to sing along frequently given. 
 
�Educational cartoons and characters with musical influences to help them learn.� [Panel Survey: 
Dad of son aged 3] 
 
�I would like my child to watch more singing and action song programmes.� [Panel Survey: Mum 
of daughter aged 3] 
 
�More sing-a-long programmes.� [Panel Survey: Mum of daughter aged 2] 
 
�More music shows would please her.� [Panel Survey: Mum of daughter aged 2] 
 

5.3.2.2 Interaction online and via the red button 
 
The majority of the suggestions related to increasing interactivity via the CBeebies 
channel, but some parents suggested that greater red button options could be available 
during the programmes for their child to engage with. 
 
�Interactive option with some programmes � remote control giving options to choose.  My son 
appears to enjoy the programmes currently available, and has visited the BBC website.� [Panel 
Survey: Dad of son aged 5] 
 
�More interactive with the presenters.  Good games/interactive stories via red button.� [Panel 
Survey: Dad of son aged 5] 

5.4 More viewer participation 
 
Children aged 6-12 expressed that in the future they would like to be more involved in 
the programmes featured on CBBC. Family viewing shows such as X-Factor, Wife Swap 
and Britain�s Got Talent have had a huge impact on children, with them not only 
enjoying watching reality TV but also aspiring to appear on it.  
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The feedback highlighted that in the future they would like more reality shows on CBBC 
featuring children in a similar vein.  
 
�I think you should do kids auditions and let the children vote for who they like (like Britain's got 
talent).  Instead it could be called BBC talent show and you could let people send in tapes and 
show them on TV.� [Girl aged 12] 
 
 �I was thinking a programme where children compete to get a really good prize like a PS3 or Wii 
or something.  They all do challenges… it could be called Challenging children.� [Girl aged 9] 
 
 �I think there should be a children�s Big Brother.  It would be fun because you could meet new 
friends and get away from your family for a bit� [Girl aged 10] 
 
�I think CBBC should have a new programme like wife swap but with kids � like a sort of kid 
swap!  You could get two kids and swap their lives for 2 weeks and it would be an educational 
experience for the kids to see what others do around the UK.� [Girl aged 12] 
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5.5 More educational content on CBeebies 
 
Parents applaud the current educational content of CBeebies and urge for it to continue 
to be educational in the future. Most importantly they want the BBC to continue to make 
learning fun. Parents said that they wanted the educational flavour to seep into other 
CBeebies show, such as cartoons or shows featuring popular characters.  They want 
shows to keep the balance between educational and entertaining content.  Shows such as 
Dora the Explorer were highlighted as a prime example of a show with the perfect 
balance. 
 
�Continue making programmes to encourage my child�s learning and enjoyment, helping him 
learn to speak and count.� [Panel Survey: Mum of son aged 2] 
 
�Introduce more programmes that teach simple foreign words aka Dora the Explorer.  Use the 
same format for other programmes that help with numbers and spelling.� [Panel Survey: Dad of 
daughter aged 3] 
 
�She loves Dora and similar programmes...more educational content that is child friendly.� 
[Panel Survey: Mum of daughter aged 4] 
 
�My child is very interested in learning about letters and numbers at the moment so  more 
programmes to teach him letter sounds and counting.  Also, similar ideas for the website.� [Panel 
Survey: Mum of daughter aged 5] 
 
�My child likes programmes that are fun, have lots of music in them but are educational.� [Panel 
Survey: Mum of son aged 2] 
 
�I feel that in moderation, your channel is beneficial in our child's education and has increased 
her counting skills a lot.� [Panel Survey: Mum of daughter aged 3] 

5.6 Continue to show excellent programmes on CBeebies 
 
It is clear that children aged 2-6 love CBeebies, and the mix of programmes and content 
is a winning formula. Therefore some feedback simply said that the BBC needs to 
continue to provide excellent shows for their children.  

62 
 



KIDS INDUSTRIES LTD, 29TH OCTOBER 2008                
 

 
Children want to see more programmes like In the Night Garden, Charlie and Lola, 
Junior Jackanory, Mona the Vamp, Number Jacks, Lazy Town and Shaun the Sheep. The 
children�s affection for certain characters on CBeebies is apparent with requests to see 
more of their favourite characters in the future. 
 
�He thinks he will always love CBeebies and thinks CBeebies should play more IgglePiggle from 
In the Night Garden.� [Panel Survey: Mum of son aged 3] 
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