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Equality Analysis 
 

Background: 

Name of project: 

BBC Online and Red Button – Combined Service Licence Consultation 

 

Aims and objectives of the project you are assessing: 

The aim of the consultation is to invite interested parties to review and comment on the proposed changes to the BBC Online and Red Button 

service licences via an online consultation on the BBC Trust website. While the public are not the primary target for the consultation, it is accessible 

to them on the BBC Trust website.  

The proposed changes are to consider the following factors: 

 To merge the service licences for BBC Online and Red Button 

 

Main activities of the policy/ project/ practice: 

The main activities of this project will be: 

 Consultation on the merged service licence for BBC Online and Red Button, as an outcome of the BBC Trust Service Licence review of BBC 
Online and Red Button 

 Consultation primarily aimed at stakeholders, and accessible to the public via the BBC Trust website and a dedicated phone line 
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Relevant Equality Objective(s): 

While we consider the subject of this review as having low relevance against the three arms of the general equality duty, the equality duty does 

apply to the process of consultation undertaken as part of the review. Of particular relevance to the consultation is: 

“Advance equality of opportunity between people who share a protected characteristic and those who do not”, where having due regard for 
advancing equality involves: 

 Removing or minimising disadvantages suffered by people due to their protected characteristics. 
 Taking steps to meet the needs of people from protected groups where these are different from the needs of other people. 
 Encouraging people from protected groups to participate in public life or in other activities where their participation is disproportionately 

low. 

We have also considered the BBC’s strategic Equality and Diversity objectives with regard to this review and have identified the following objective 

as particularly relevant to this review: 

 Achieve systematic and consistent consideration of equality and diversity within BBC planning and review processes, and meet our public 
purposes and duties 
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Are you targeting a particular audience, if so which group? 

Stakeholder organisations are the primary target of the consultation.  Given the subject matter and information to be considered in this 
consultation, we expect it to be of most relevance and to attract greater interest/response among industry stakeholders.  

The consultation was put on the BBC Trust website to enable any interested parties to respond including stakeholder organisations or members of 
the public. The consultation was also made available on the BBC Trust website in the interests of transparency on the Trust’s activities. 

 

Impacts identified: 

Use the table below to record the impacts identified for this activity and note if you think they are negative, positive or at this stage it isn’t clear. 

When identifying the impact state where possible the evidence this is based on or where further evidence is needed, possibly through a 

consultation. Ensure that impacts are worded as actual impacts i.e. how they will actually affect groups of licence fee payers. 

 

Group What is the potential impact? Proposed actions  
 

   

Disabled people 
 
 
 
 

We do not anticipate that the proposed changes will 
have specific impact on this protected group. 
 
 
 
 
 
We have identified potential negative impacts on this 
group in this process, and have outlined how we can 
address these under the ‘action plan’. 

Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and did not foresee specific 
impacts on this protected group. We therefore did not 
undertake activities specifically targeting disabled 
people. 
 
We set up a BBC Trust enquiries line and a textphone 
service and audio, braille and large print versions of the 
consultation documents were available on request. 
 
We received one request for an audio version of the 
consultation which we supplied to the respondent – this 
included guidance on how they could respond. 
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People from 
different ethnic or 
cultural 
backgrounds 

We do not anticipate that the proposed changes will 
have specific impact on this protected group. 
 
 
 

The consultation was open to all interested parties 
including this protected group. 
 
Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public. The consultation was not 
specifically pertinent to people from any particular 
ethnic or cultural background, and we therefore did not 
undertake specific activities to target people within this 
protected group. 
 
We produced relevant materials in English and Welsh in 
line with the requirements of Welsh language 
legislation.   
 

Gender We do not anticipate that the proposed changes will 
have specific impact on this protected group. 
 
 

The consultation was open to all interested parties 
including this protected group and gave them an 
opportunity to give their views on the planned changes 
to the service licence via the consultation.  
 
Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and did not anticipate specific 
impacts on this protected group. We therefore have not 
undertaken any activities specifically targeting people of 
different genders. 
 

Transgender We do not anticipate that the proposed changes will 
have specific impact on this protected group. 
 
 

The consultation was open to all interested parties 
including this protected group and gave them an 
opportunity to give their views on the planned changes 
to the service licence via the consultation.  
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Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and did not anticipate specific 
impacts on this protected group. We therefore have not 
undertaken any activities specifically targeting 
transgender people. 
 

People of different 
ages 

We do not anticipate that the proposed changes will 
have specific impact on this protected group. 
 
However the process of consultation must be accessible 
to all potential respondents including people of all ages. 
We have identified potential negative impacts on this 
group in this process, and have outlined how we can 
address these under the ‘action plan’. 
 
 
 

The consultation was open to all interested parties 
including this protected group.  
 
Given the subject of the consultation, we expect there 
to be greater interest among stakeholders than 
members of the public and did not anticipate specific 
impacts on this protected group.  We therefore have 
not undertaken any activities specifically targeting 
people of different ages for this consultation. 
 
However, we understand that older respondents are 
less likely to have access to the internet and to respond 
to consultations online. 
 
We therefore ensured that alternative response 
mechanisms were in place including via paper copy 
submissions, and via the dedicated BBC Trust enquiries 
phone line. 
 

People with 
different religions 
and/or beliefs. 
 

We do not anticipate that the proposed changes will 
have specific impact on this protected group.  
 

The consultation was open to all interested parties 
including this protected group and gave them an 
opportunity to give their views on the planned changes 
to the service licences via the consultation.  
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Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and did not anticipate specific 
impacts on this protected group. We have therefore not 
undertaken any activities specifically targeting people of 
different religions/beliefs for this consultation. 
 

Sexual orientation  
 

We do not anticipate that the proposed changes will 
have specific impact on this protected group.   
 

The consultation was open to all interested parties 
including this protected group.  
 
Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and did not anticipate specific 
impacts on this protected group. We have therefore not 
undertaken any activities targeting people of any 
specific sexual orientation for the consultation. 
 

Pregnancy and 
Maternity 
 

We do not anticipate that the proposed changes will 
have specific impact on this protected group.   
 

The consultation was open to all interested parties 
including this protected group and gave them an 
opportunity to give their views on the planned changes 
to the service licences via the consultation.  
 
Given the subject of the consultation, we expected 
there to be greater interest among stakeholders than 
members of the public and we did not anticipate specific 
impacts on this protected group. We have not 
undertaken any activities targeting this protected group 
for the consultation. 
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Further questions: 

1) Focusing on the negative impacts – what previous consultation on this activity has taken place 
with groups/individuals from equality groups and what did it indicate about the negative impact?  

The consultation itself was primarily aimed at relevant stakeholder organisations, and the consultation was made available to the public/other 

interested parties via the BBC Trust website. Negative impacts were identified for disabled people and older people in terms of access to and 

participation in the consultation. These were mitigated by ensuring alternative methods to online participation in the consultation were 

available on request.   

 

2) Have you set up a monitoring/evaluation/review process to check the successful implementation 
of the strategy, project or policy? Also explain how this monitoring/evaluation will further assess 
the impact on the equality target groups/ensure the strategy/project/policy is non-
discriminatory. 

During the consultation, the consultation mailbox and the BBC Trust Enquires line were regularly monitored to ensure any issues relating to 

the consultation process and participation were quickly addressed.  We do not anticipate that the Trust’s recommendations for the combined 

service licence of BBC Online and Red Button will have specific impact on the protected groups. 
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Action plan: 

Timetabled action/s that will be taken as a result of this equality analysis and indicate who will be responsible for this: 
 

Issue Action required Lead Resource 
implications 

 Date by Achieved 

Make provision for 
respondents to request the 
consultation in alternative 
formats such as large print, 
braille or audio. 

Regular monitoring of consultation mailbox 
and dedicated telephone line and respond to 
all requests for alternative formats in a timely 
manner. 

Anna Kealey This will vary 
depending on the 
number of requests 
made. 

Consultation 
launch – May 
2013 

Yes 

Monitor responses to the 
consultation to 
minimise/mitigate negative 
impacts on the protected 
groups 

Full analysis of the consultation responses 
and any related correspondence to ensure 
due consideration of the impacts on the 
protected groups during the development of 
final recommendations of the review. 
 

Anna Kealey This will vary 
depending on the 
number of requests 
made. 

After 
consultation 
closes – 
August 2013 
onward 

Yes 

 

 

Signature…Alison Gold….. ……………      Date……………23 September 2013………………… 

(Project Sponsor) 


