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1. INTRODUCTION 
 

 

1.1 About the review and public consultation 

The BBC Trust is the independent governing body of the BBC representing 

the interests of licence fee payers.  

 

The Trust’s role is to get the best out of the BBC for licence fee payers and 

to secure effective promotion of its public purposes. The Trust is required to 

represent the interests of licence fee payers, assess their views carefully 

and appropriately, and have regard to the competitive impact of the BBC’s 

activities on the wider market. It must also ensure that the BBC observes 

high standards of openness and transparency. 

 

Each of the BBC services has a ‘service licence’ which details the remit for 

that service, outlining the overall format and particular characteristics the 

output of the service should embrace.  The licence also indicates how the 

specific service should contribute to the overall delivery of the BBC’s public 

purposes.  

 

The BBC Trust is committed to reviewing each BBC service at least once 

during a five year cycle.  This report will be considered as part of the review 

of the BBC services Radio 2 and 6 Music.    

 

As part of any review, the Trust considers a range of different types of 

evidence including asking licence fee payers to respond to a number of 

specific questions about the services through an open public consultation.  

The consultation was open from 7 May to 30 July 2009.   

 

There were two main methods for people to respond to the consultation.  
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Firstly, respondents were able to reply to the 22 questions, via a special 

web form on the BBC Trust’s website. For this review, the Trust made these 

questions available on a bespoke website, www.bbcyoursay.co.uk, in order 

to encourage a range of licence fee payers to voice their opinions about 

these services and to comment on Radio 2 and 6 Music.   

 

Secondly, the BBC Trust printed and distributed hard copy leaflets. These 

presented the same information as the BBC Trust website, and featured a 

tear off section where respondents could answer questions and send their 

responses back to the BBC Trust by post.  

 

The BBC Trust also received a number of freeform letters (either by e—mail 

or in hard copy) which were sent as contributions to the review by 

members of the public. A summary of these is included at the end of the 

report. Information about the profile of respondents was collected via the 

online consultation, but not in the hard copy leaflets or the freeform 

letters/e-mails received.  

 

The BBC Trust has considered a range of evidence, including the views 

summarised in this report, and has published its conclusions on the review 

of BBC Radio 2 and 6 Music on the Trust website (www.bbc.co.uk/bbctrust).  

 

1.2 About this report 

This report has been prepared by Public Knowledge, an independent 

research company, on behalf of the BBC Trust, as an input to its review of 

BBC services Radio 2 and 6 Music.  

 

This report contains a summary of the views of the 4,698 responses to the 

BBC Trust’s online consultation and provides an analysis of the responses 

and summarises the key themes expressed by the public. 

 

http://www.bbcyoursay.co.uk/�
http://www.bbc.co.uk/bbctrust�
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This report covers replies from individuals only - a summary of responses 

from stakeholders and organisations can be found separately on the BBC 

Trust website.  The replies to the 22 consultation questions have been 

summarised in the main body of this report and are split into two sections; 

one for each of the specific services.   

 

The number of responses received is presented here to give an idea of the 

strength of feeling on different questions. However, the reader should note 

that the responses represent the important views of those who chose to 

take part in our consultation and may not be representative of the 

population as a whole.   

 

As part of the consultation, respondents were asked to indicate how 

frequently, if at all, they listened to the BBC services and each section 

breaks out responses according to this information where relevant.   

 

It should also be noted that respondents were free to answer as many or as 

few questions as they chose. Therefore for each individual question there 

will be a number of respondents who have not answered. Tabulations are 

based only on those who have answered, so base sizes will vary. 

   

In Section 2, there is a summary conclusion for each question. In Section 3, 

the detailed tables are based on all responses given (rather than all 

respondents).  

 

PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers and therefore the consultation also gave 

respondents the opportunity to indicate their gender, age, location by 

nation of the UK, disability and ethnicity.  Although not all respondents 

submitted this information, this report also highlights any noticeable 
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differences in responses according to a particular demographic where 

relevant or significant.  When comments are used to illustrate the findings, 

where possible the age and gender of the respondent has been noted, 

where this information was provided.  

 

The following tables show the available demographic information for the 

4,698 respondents to the consultation, including those respondents who did 

not offer this information: 

 
Gender Number of 

respondents 
% of overall 

total 
Male 2,399 51 
Female 1,284 27 
Not Specified 1,015 22 
   
Total 4,698 100% 

 
 
 

Age Number of 
respondents 

% of overall 
total 

14 or under 6 0 
15-24 213 5 
25-34 694 15 
35-44 956 20 
45-54 904 19 
55-64 668 14 
65 and over 261 6 
Not Specified 996 21 
   
Total 4,698 100% 

 
 

Disability Number of 
respondents 

% of overall 
total 

Yes 175 4 
No 3,117 66 
Not specified 1,406 30 
   
Total 4,698 100% 
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Location Number of 
respondents 

% of overall 
total 

England 3,163 67 
Scotland 275 6 
Wales 151 3 
Northern Ireland 46 1 
Other 2 0 
Not specified 1,061 23 
   
Total 4,698 100% 
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Ethnicity Number of 

respondents 
% of overall 

total 
Ethnic Group 

Sub-total 
White British 2973 63  
White Irish 41 1  
White Traveller 6 0  
Other White 0 0  
Total White   3,020 (64%) 
    
Indian 3 0  
Pakistani 0 0  
Bangladeshi 4 0  
Asian Other 0 0  
Total Asian   7 (0%) 
    
Black African 2 0  
Black Caribbean 3 0  
Black Other 0 0  
Total Black   5 (0%) 
    
White and Asian 9 0  
White and Black 
African 

4 0  

White and Black 
Caribbean 

8 0  

Mixed Other 0 0  
Total Mixed   21 (1%) 
    
Chinese 1 0  
Any other Ethnic 
Origin 

0 0  

Total Other   1 (0%) 
    
Not specified 1,644 35 1,644 (35%) 
    
Total 4,698 100% 4,698 (100%) 
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The following table shows the number of replies to each question within each 

section: 

 

Section Question 
Number of replies  
to each question 

BBC Radio 2 Q1a 3,328 
 Q1b 2,872 
 Q1c 2,544 
 Q1d 2,526 
 Q1e 2,283 
 Q1f 2,582 
 Q2 3,428 
 Q3 3,348 
 Q4 3,172 
 Q5 3,335 
 Q6 3,002 
 Q7 3,312 
 Q8 3,278 
 Q9 3,206 
 Q10 3,152 
 Q11 3,098 
 Q12 2,731 
   
6 Music Q1a 2,107 
 Q1b 1,878 
 Q1c 1,882 
 Q1d 1,786 
 Q1e 1,862 
 Q2 1,955 
 Q3 1,792 
 Q4 1,765 
 Q5 1,626 
 Q6 2,090 
 Q7 1,939 
 Q8 2,001 
 Q9 1,973 
 Q10 1,543 
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2. EXECUTIVE SUMMARY 
 
2.1 BBC Radio 2 

 

 
 
“Radio 2 is intended to be a distinctive mixed music and speech 
service, targeted at a broad audience, appealing to all age groups over 
35. It should offer entertaining popular music programmes and speech 
based content including news, documentaries, religion, arts, comedy, 
readings and social action output. 
 
Q1. How do you listen to Radio 2, and how often?” 
 
The majority of listening to Radio 2 is via the FM frequency or digital radio, 
with most of these respondents listening to the station regularly.  
 
A smaller proportion of respondents listen to Radio 2 either live online, via 
iPlayer or digital TV, however this listening tends to be more occasional. A 
much smaller proportion listens to podcasts and again, of these, few listen 
regularly.  

 
 
“Q2. What do you think is good about Radio 2?” 
 
The presenters generally seem to be the strongest element of Radio 2 with 
over half of the responses mentioning either one or more specific presenters, 
or presenters generally, as being what they like about the station. A significant 
proportion of responses also mention the variety of music as a positive aspect 
of Radio 2. A number of responses also mention elements such as the ‘variety 
overall’, documentaries, discussions, news, weather, comedy, and the fact that 
there are ‘no ads’ on the station. 
 
 
“Q3. Is there anything you don’t like or would like to change about 
Radio 2?” 
 
The majority of comments regarding what is disliked about Radio 2 or what 
could be changed, again relate to presenters and/or programmes. Around two 
thirds of responses mention a specific named presenter/programme or 
presenters/programmes generally.  
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The music is also mentioned by a small proportion of respondents followed by 
a variety of ad hoc comments. 
 
 
“Q4. Do you think Radio 2 stands out from other radio stations? If so, 
please tell us how you think it is different.” 
 
The vast majority of respondents do feel that Radio 2 stands out from other 
radio stations. The music is identified by nearly a quarter of all responses as 
being Radio 2’s main point of difference, with some respondents specifically 
mentioning the variety or diversity of the music. 
 
The presenters are also identified as a key point of difference along with the 
variety of programmes. A further major point of difference is that Radio 2 does 
not have any commercials.  
 
 
“Q5. Radio 2 is meant to appeal to all ages over 35. How well do you 
think it does this?” 
 
Well over half the responses feel that Radio 2 does appeal to all ages over 35. 
In addition there is also a feeling from a proportion of respondents that Radio 
2 plays new music and has some presenters that appeal to the under 35 age 
group.  
 
However, another small proportion think that Radio 2 does not appeal to all 
ages over 35, some because it appeals more to the over 50 age group in terms 
of the music it plays and some because there is not enough music to suit the 
over 50 age group. 
 
 
“Q6. Does Radio 2 serve some groups of people better than others?” 
 
The majority of responses show that Radio 2 is seen as serving some groups of 
people better than others, but it is felt that this is inevitable. Some feel the 
young age groups are being best served, some the mid age ranges and some 
older audiences. Respondents note that some programmes are specifically 
geared to different audiences at different times across the schedule.  
 
However a quarter of responses think that the station has a broad mainstream 
appeal and is not serving some audiences better than others. 
 
 
“Q7. Radio 2 is meant to provide a wide range of music including both 
familiar music and specialist music which does not normally receive 
wide exposure. How well do you think Radio 2 does this?” 
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Just over half the responses feel that Radio 2 does provide a wide range of 
music including familiar and specialist music. However many feel that this 
could be done better with some mentioning that specialist music can be 
marginalised in evening and weekend programmes away from the mainstream 
daytime programmes. Only a small proportion of responses think that Radio 2 
is not providing a window of opportunity for specific types of specialist music. 
 
 
“Q8. As well as music, Radio 2 offers speech based content including 
news, discussion programmes, current affairs, documentaries, 
religion, arts, readings, and social action output such as health 
campaigns. What do you think of this type of content?” 
 
The majority of respondents seem to be positive about the speech based 
content on Radio 2. Many make specific reference to the Jeremy Vine 
programme - either as something they particularly like or dislike. News and 
documentaries also seem to be well received. 
 
There is a feeling, particularly amongst the older respondents, that if they 
were looking for speech content they would tune in to Radio 4 as Radio 2 is 
viewed as a station for music. 
 
 
“Q9. What do you think of Radio 2’s website and podcasts?” 
 
Generally both the website and the podcasts seem to be liked and valued by 
respondents who do use them. The only issue appears to be that the website 
could be made easier to use. 
 
The website is used much more than the podcasts with nearly a third of 
respondents not using either the website or the podcasts. 
 
 
“Q10. Radio 2 is meant to support live performance and encourage 
people to participate in music. How well do you think Radio 2 does 
these things?” 

Respondents seemed to be generally positive about the way in which Radio 2 
supports live performances with presenters such as Ken Bruce, Dermot O’Leary 
and the Maida Vale sessions being mentioned as examples of this. However 
some respondents felt it was unclear as to how Radio 2 encourages people to 
‘participate’ in music.  
 
 
“Q11. Radio 2 is meant to support new song writing, new comedy 
talent and new artists, especially those from the UK. How well do you 
think Radio 2 does these things?” 
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About a third of respondents feel that Radio 2 supports new song writing and 
comedy talent and artists well.  
 
However a further third think this is not done well or could be improved. Finally 
a further quarter feel that they are not able to answer this question, these 
being mainly the 55 plus age group for whom Radio 2 is mainly about 
providing music which is familiar and other forms of speech content, not 
necessarily comedy. 
 
 
“Q12. Is there anything else you want to tell us about Radio 2?” 

 
A wide variety of comments are given in answer to this question but many 
respondents seem very happy with Radio 2 and simply want it to stay the way 
it is.  
 
However many also give comments about some aspect they would like to see 
changed – for example more or less of certain presenters. Some older 
respondents feel that Radio 2 is now aimed at a younger audience mainly 
because of some of the ‘celebrity’ presenters and there are several 
respondents who don’t enjoy the Jonathan Ross show. A proportion of 
respondents also ask for more music variety.  
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2.2 BBC 6 Music 

 

“6 Music is available in the UK on DAB digital radio, digital television 
and on the internet. It is intended to entertain lovers of popular music 
with a service offering music from the 1960s to the present day. Its 
programmes should include current releases outside the mainstream 
set side by side with earlier recordings, including music from the BBC 
Sound Archive. It should provide context for the music it plays, and 
support live music and new artists.  
 
Q1. How do you listen to 6 Music and how often?” 

DAB is the main method for listening to 6 Music with over two thirds listening 
regularly on digital radio. Regular listeners on DAB are more likely to be in the 
25 to 44 age group. 
 
Two thirds of those responding to the question say they listen to 6 Music either 
live online or via iPlayer, the majority tending to listen occasionally.  
 
Around half of those responding listen to 6 Music on digital TV, again the 
majority listening occasionally.  
 
Less than half of those responding listen to podcasts with a fairly even split 
between regular and occasional listeners.  
 
Overall, those over the age of 45 are less likely to listen to 6 Music via any of 
the available methods. 
 

“Q2. What do you think is particularly good about 6 Music?” 

The presenters are an asset to the station, with respondents very appreciative 
of their knowledge and passion for music: 1 in 10 respondents mentioned 
Adam and Joe as being good. 
 
The variety of music also appears to be a strong, well liked element of 6 Music. 
Respondents seem to like the broad spectrum of music and feel that it bridges 
the gap between Radio 1 and Radio 2 well. They feel that the station 
introduces them to new music whilst playing older iconic tracks as well.  
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“Q3. Is there anything you don’t like or would like to change about 6 
Music?” 

Over half of respondents mention a presenter or presenters which they either 
do not like on the station or would like to hear on the station. The main issue 
for respondents is that they do not feel George Lamb fits well on the station 
because of his differing style of presentation. Other than that, a small number 
of respondents feel there should be more variety of music and less reliance on 
play lists or mainstream music. 
 
 

“Q4. Do you think 6 Music stands out from other stations? If so, please 
tell us how you think it is different?” 

The majority of respondents agree that 6 Music stands out from other stations, 
mainly through its music which is more varied than most stations. It also 
provides more new and alternative music. The DJs are also seen as a strong 
point of difference for the station, with some mentioning that the DJs are more 
knowledgeable about music, also making 6 Music distinctive from other 
stations. 
 
 

“Q5. Does 6 Music serve some groups of people better than others?” 

Three quarters of those responding believe that 6 Music serves some groups 
better than others. Generally they consider it to be more for people who are 
really interested in music and like to hear new, indie or alternative music. 
There are also several who think the station is more suited to those in their 
20s and 30s. 
 

“Q6. 6 Music is meant to offer a wide selection of music including new 
music, live music, tracks from the BBC’s archive and less familiar 
tracks.  It should focus on artists and material that do not receive 
much support from other radio stations and UK artists should be well 
represented. How well do you think it does these things?” 
 

The majority of respondents consider 6 Music to fulfil this remit well. They 
particularly emphasise that it plays a wide selection of music and is good at 
introducing listeners to new music.  
 
Some comment that the station varies across the day and fulfils its remit 
better in the evenings than during the day, when the station is seen as 
becoming more main stream than it used to be. 
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“Q7. 6 Music is meant to provide context for the music it plays. How 
well do you think it does this?” 

Just under half the responses are positive about how well 6 Music provides 
context for the music. Many of the DJs are specifically mentioned as being 
particularly knowledgeable and doing this well. 
 
However again it is commented that this is done less well during the daytime 
compared to the evening shows. 
 
 
“Q8. What do you think of 6 Music’s speech based content including 
its news bulletins, music news, features and documentaries?” 

Half the responses are positive about 6 Music’s speech output with 
documentaries, news and music news individually praised. There were a few 
negatives – some feeling that speech output is not necessary on a music 
channel while some feeling the news is a little superficial. 
 
Some respondents aren’t aware of the documentaries or haven’t listened to 
them, but those who do listen generally agree that they enjoy them. 
 

 

“Q9. What do you think of 6 Music’s website and podcasts?” 

Almost all the comments from those who actually use the website or podcasts 
are positive. The Adam and Joe podcast is specifically mentioned as being liked 
by nearly a tenth of respondents. Many respondents are very positive about 
the website finding it informative or easy to use. Any negative responses tend 
to relate to the lack of message boards/feedback on the website or the lack of 
music on the podcasts. 

 

“Q10. Is there anything else you want to tell us about 6 Music?” 

 
Two fifths of responses to this question are positive with respondents just 
wishing to emphasise how much they like the station or praising the 
presenters. It seems to provide something unique for its listeners and many 
respondents see it as the only station that serves people who really know 
about music. 
 
A fifth of responses offer suggestions for improving the station; the daytime 
content should be less commercial or mainstream or the station should be on 
FM and not just digital. Some feel that they didn’t want the station to become 
too ‘celebrity-oriented’ and want DJs who know about music. 
 
Negatives tend to be focussed mainly around the George Lamb programme.  
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SECTION 3 – BBC RADIO 2 

 

 

 

 

Radio 2 is intended to be a distinctive mixed music and speech 
service, targeted at a broad audience, appealing to all age 
groups over 35. It should offer entertaining popular music 

programmes and speech-based content including news, current 
affairs, documentaries, religion, arts, comedy, readings and 

social action output. 
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3 MAIN REPORT – Radio 2 
 
3.1 Question 1: How do you listen to Radio 2 and how often? 

 
 

Q1a – FM Radio 
 

Total Total 
% 

Regularly 2,514 76% 
Occasionally 665 20% 
Never 149 4% 
TOTAL NUMBER OF RESPONDENTS 3,328 100% 
 

 
Q1b – Digital Radio (DAB) 
 

Total Total 
% 

Regularly 1,195 42% 
Occasionally 821 29% 
Never 856 30% 
TOTAL NUMBER OF RESPONDENTS 2,872 100% 

 
 

Q1c – Live online 
 

Total Total 
% 

Regularly 331 13% 
Occasionally 1,207 47% 
Never 1,006 40% 
TOTAL NUMBER OF RESPONDENTS 2,544 100% 

 
 

Q1d – On-demand iPlayer 
 

Total Total 
% 

Regularly 337 13% 
Occasionally 1,033 41% 
Never 1,156 46% 
TOTAL NUMBER OF RESPONDENTS 2,526 100% 

 
 

Q1e - Podcasts 
 

Total Total 
% 

Regularly 118 5% 
Occasionally 409 18% 
Never 1,756 77% 
TOTAL NUMBER OF RESPONDENTS 2,283 100% 
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Q1f – Digital Television 
 

Total Total 
% 

Regularly 398 15% 
Occasionally 1,095 42% 
Never 1,089 42% 
TOTAL NUMBER OF RESPONDENTS 2,582 100% 

 
 

The majority of listening appears to be via the FM frequency and of those who 
listen on FM, the majority state that they listen to the station regularly. The 45 
to 64 age groups and females are more likely to listen to Radio 2 regularly on 
the FM frequency. 
 
A significant number of respondents also state that they listen via digital radio 
and again the majority listen regularly. Females are more likely to listen 
regularly on DAB, presumably as this listening would be in the home rather 
than in the car. 
 
A similar proportion of respondents listen to Radio 2 either live online, on 
iPlayer or on digital TV, however this listening tends to be more occasional. 
The 55 plus age groups are least likely to listen to Radio 2 live on-line or on 
iPlayer. However this age group are much more likely to listen regularly on 
digital TV. 
 
A much smaller proportion of respondents listen to podcasts and of these few 
listen regularly. Again the 55 plus age group are least likely to listen to Radio 2 
podcasts. 
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3.2 Question 2: What do you think is good about BBC Radio 2?  
 
Total number of respondents*: 3,428 

 
Q2 
 

Total Total 
% 

   
Named presenters 3,835 45 
Presenters (general reference) 1,017 12 
Total - Presenters 4,852 57 
   
Variety/diversity of music 1,800 21 
Live music  76 1 
Total - Music 1,876 22 
   
Variety/wide ranging overall   450 5 
Documentaries  171 2 
Chat/comment/discussion etc  170 2 
News/weather  154 2 
Comedy/humour etc  147 2 
No adverts/commercials  102 1 
Road/traffic news 91 1 
Appeals to everyone  73 1 
Listener interaction/Phone-ins etc  21 0 
Appeals to 35+ age group 21 0 
Better than Radio One  5 0 
Total  - Other 1,405 16 
   
Negative comment made  83 1 
   
Other 244 3 
Do not know/ nothing/not sure 45 0 
TOTAL NUMBER OF RESPONSES* 8,505 100% 

 
*Please note each reply may contain more than one “response” 

 
Comments given by respondents generally cover a number of aspects which 
they like about Radio 2. 
 
Over half of the responses mention a presenter as being a positive aspect of 
Radio 2. A further fifth of responses mention music, particularly the variety of 
music, as another positive element of Radio 2. Other responses mention a 
range of elements such as: variety overall, news, weather, documentaries, 
comedy, chat and “no ads”. 
 
A selection of the comments made by the different age groups is given below: 
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Presenters 
 
Many comments relate to liking either one or more specific presenters or 
presenters generally. Respondents like many presenters for their particular 
personalities and some comment that the Radio 2 presenters are quite 
distinctive. Respondents like their chatter, enjoy the “company” that they offer 
and for the fact that they are entertaining. Some presenters are liked 
particularly for the certain style of their programme or for the music they play. 
 
Most presenters seem to have broad appeal across gender and the different 
age groups; however it is the 25 to 34 age group who are more likely to 
mention liking Jonathan Ross and Mark Radcliffe. 
 

Chris Evans and Terry Wogan are just brilliant characters to listen to on 
the way to work and on the way home. – ID 57  
 
I like the fact that most of the people presenting programmes are 
entertaining in their own right in addition to the content of their 
programmes. I was very disappointed when Johnnie Walker left Drive 
time and thought he was irreplaceable but Chris Evans' programme is 
now my favourite. Ken Bruce, Wogan and Steve Wright are also very 
likeable and entertaining. – ID1319  
 
Wide range of presenters and shows. Some brilliant Saturday night 
shows and the regular slots have excellent DJs. Radcliffe & Maconie are 
superb and Johnny Walker and Terry Wogan are excellent.  I particularly 
like Johnny Walker for the range of songs he plays AND the fact he 
never talks over the songs or sings along with them, which is annoying!  
- ID 39 Male 25 to 34 
 
Some of the DJs are great - Radcliffe & Maconie, Bob Harris, Steve 
Lamacq, Brian Matthews.  - ID 80 Female 25 to 34 
 
I work from home, so Radio 2 is my 'work buddy' Mon-Fri from Terry 
Wogan to Chris Evans, and also my station of choice whenever I'm 
driving my car. I love almost everything about the daytime programmes 
- this morning, for instance, Ken Bruce (a great favourite of mine) 
played the full version of 'Layla', 'Stairway to Heaven' as well as a good 
mix of more modern stuff - perfect for an ageing rocker like me. Just for 
the record, and because I know he has some vocal detractors, I simply 
adore Steve Wright and hope to aspire one day to earn his 'I chose the 
Non-stop Oldies' badge.  Overall, I like the friendly, easy listening style 
and the banter - keeps me going and entertained as I work.  – ID 271 
Female 45 to 54 
 
Each of the daytime presenters has their own style of broadcasting 
which means variety in presentation styles and music choices.  I enjoy 
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the mixture of old and new music and the station is adept at showcasing 
new artists.  – ID 563 Male 45 to 54 
 
Ken Bruce, Johnnie Walker, Alex Lester, Matthew Bannister when he's 
sitting in for Vine, specialist shows like ‘Organist Entertains’, Bob Harris 
etc., documentaries. I like presenters who don't talk drivel, and who 
play an eclectic selection of music from the 1950's to the present day, 
know something about said music and don't, under ANY circumstances, 
talk over it.  – ID 801 Male 45 to 54 

 
Music 
 
Many comments relate to liking the music and specifically the variety of music. 
Radio 2 is seen to cover a wide range of both eras and genres and has 
something to suit a wide range of music tastes. Many respondents also make 
reference to the specialist music shows. The comments below illustrate that 
Radio 2’s music can also appeal to a broad age range.  
 

Variety of programming and music. Everything from the latest to classic 
tracks, plus very entertaining presenters and shows. Can't really fault it!  
- ID 118 Male 15 to 24 
 
A fair variation of music, not just commercial pop playlists on constant 
rotation. At least you have the possibility of hearing something you 
haven't heard five times already that day.  – ID 71 Male 25 to 34 
 
Mix of music, particularly new music (Radcliffe and Maconie), live music 
(recent ABC and Elbow for example), variety (e.g. Lamar's rock 'n' roll, 
60s and reggae, folk shows etc) Also enjoy Jonathan Ross and Chris 
Evans's blend of music and chat - far better than their TV shows.   - ID 
74 Male 35 to 44 
 
Wide variety of music - new releases and classics.  Generally excellent 
DJ's and guest DJ's.  Attention to all sorts of the less mainstream or 
chart music, but the good stuff - like reggae, soul, RnR, jazz, swing/big 
band, 60's, rockabilly, RnB (original), folk, musicals, nostalgia, classical, 
and country and western.  And even The Organist Entertains, which isn't 
my sort of music, but it's so good that there is a national station which 
allows so many unusual types of music to be heard.  The comedy is 
good too.  And you have great institutions, like Terry Wogan, and Ken 
Bruce with Popmaster!  - ID 580 Female 35 to 44 
 
Specialist programmes on folk, blues, jazz, dance music etc presenters 
like Mark Lamarr, Stuart Maconie, Mark Radcliffe, Jonathan Ross, Steve 
Lamacq, Pete Mitchell and Wogan in the morning - very eclectic mix. 
Mark Lamarr's Friday night show is a good example of everything a good 
music show should have - crossing all music genres and across the 
whole last 80 years of music.  Live music is also very important - and 
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like all the guest appearances across so many shows – ID 903 Female 
35 to 44 
 
Evening shows - the 'specialist' ones, covering folk, reggae, rock and 
roll, 60's alternative.  Also Radcliffe & Maconie.  Bob Harris is an 
excellent presenter, Johnny Walker is always good value, and Mark 
Lamarr is a GOLDEN GOD. Basically the shows that treat music as 
important, and the listener as intelligent. Radio 2 makes excellent music 
documentaries too.  – ID 1396 Male 35 to 44 
 
I listen to BBC Radio 2 all day long (except Radcliffe & Maconie at 8pm) 
because I get to hear a huge variety of music. My 14 year old son and I 
especially like to listen to the programmes on the Blues, Big Band, 
Country, etc., as we don't normally hear that kind of music on the radio. 
– ID 264 Female 45 to 54 
 
Radio2 is set apart from the main stream of radio stations because it 
does not have a set formatted play list of music, varying the music 
presented. The live music sessions are brilliant and entertaining. Also 
the specialist music programmes after seven in the evening are 
exceptional and are presented by knowledgeable and entertaining 
presenters. This is what sets Radio 2 apart, in the best possible way, 
from the same old format on the other stations.  – ID 1091 Male 55 to 
64 

 
Variety overall 
 
Many respondents give comments relating to a variety of aspects which they 
like about Radio 2, such as the presenters, music, variety overall, the 
documentaries, discussions, news and weather. 
 

Radio 2 is the best I have ever known it.  I like the diverse music, the 
interactive shows e.g. Jeremy Vine, as this programme is excellent at 
giving views from all sides and Jeremy is an excellent facilitator, Steve 
Wright in the afternoon, Sara Kennedy in the mornings with overall 
news from the daily papers early in the morning, she and Terry Wogan 
brighten the mornings up, especially Terry with his wit and humour, 
Chris Evans is fantastic in the late afternoons; I also like Johnny 
Walker.  I love Michael Ball Sunday Morning show.  As an avid musical 
theatre/film fan I really like Elaine Paige's show on Sunday also. I really 
like the traffic news that is on in the early mornings and throughout the 
day.  Radio 2 is the best station ever at the moment - please don't 
change it too much.  – ID 865 Not given 
 
Quality broadcasting, good variety of music and programmes. Whilst the 
programmes after 1900 do not appeal to me I am happy to listen to the 
station from 0300 in the morning until 1900 and not be bored with what 
the station is producing.  – ID 206 Male 15 to 24 
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Steve Wright, Lisa Snowdon, Jonathan Ross and Dermot O Leary!  
Range of music and not repeating songs. No adverts.  Interesting issues 
raised during weekdays. I am 23 - I used to hate it when my parents 
put Radio2 on but now I would much rather it than Radio 1 - not sure 
whether this is because I have grown up or because it has got better! 
Also I have emailed in a number of times and had my message read out 
so I know you listen to me!  - ID 671 Female 15 to 24 
 
Most things! Great music, great DJ's. Love Wogan, Chris Evans, Ken 
Bruce. Nice mix of music and chat, no adverts.  – ID 172 Female 25 to 
34 
 
Good mix of music, up to date as well as oldies. But good that it’s not 
like radio one. Good mix of presenters. News is up-to-date and relevant 
but not as serious sounding as radio 4. Traffic throughout the day is 
useful as on road a lot. – ID 382 Male 25 to 34 
 
The presenters for the most part are absolutely excellent - warm, 
intelligent, fun and funny! The music is broad, appropriate and 
interesting across all the shows. The most notable favourites for me are 
Radcliffe and Maconie, Chris Evans, Terry Wogan, Ken Bruce, Elaine 
Paige, Michael Ball, Bob Harris and Mark Lamarr. Radio 2 is brilliant and 
getting better all the time, with a wider indulgence of very new and very 
old music you can't go wrong... excellent!  - ID 819 Male 25 to 34 
 
Great presenters, an absolute godsend when at home with young 
children, great music, doesn’t repeat songs constantly over the day, its 
relaxed approach and it appears that presenters enjoy their jobs and I 
love to hear them laugh (especially Terry). It’s on all day long I never 
get bored, I’ve been listening for 10 yrs now after having children and 
not wanting to have day time telly on, great  keep up the good work !!! 
I love to laugh out loud and I do every day listening to Radio 2 - ID 192 
– Female 35 to 44 
 
I've listened to Radio 2 daily for over 30 years because I like the music, 
the mix, the presenters, the regular travel reports, and the way current 
affairs are presented. Overall, it is good company. My only 
disappointment was the direction the previous Radio 2 controller began 
to take the station with celebrity presenters.  The new controller, Bob 
Shennan, shows signs of taking Radio 2 in a better direction, e.g. the 
new weekend schedule means I now listen to more programmes at the 
weekend.  – ID 214 Male 35 to 44 
 
The great presenters, the great range of music, the interesting and 
informative Jeremy Vine Lunchtime Show and the comedic elements of 
Steve Wright in the Afternoon. Terry Wogan's mad listeners, the Janet 
and John Marsh escapades, Ask Elvis and particularly Ken Bruce, both 



 

                                                                                                                               26 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

his music selection and Popmaster, which I listen to practically every 
weekday. Weekends, I like Dale Winton and Pick of the Pops and also 
Elaine Paige with her show tunes programme. – ID 363 Male 45 to 54 
 
Radio 2 offers a good range of music from the 60's to the present day. 
In the main it is well presented.  It suits my musical tastes and the 
absence of adverts makes it much better than anything the commercial 
stations can offer - ID 373 Male 55 to 64 
 
Background music, mostly intelligent personable presenters. Jeremy 
Vine show gets to the heart of topical issues. Ken Bruce has improved a 
lot recently with tracks of my years etc new features. NO ADVERTS  - ID 
486 Female 55 to 64 
 
Love the diversity of programming. Love the humour that comes across 
from the presenters. Terry Wogan is a broadcasting god. Johnnie 
Walker, Steve Wright, Mark Radcliffe absolutely fantastic.  ID 834 Male 
55 to 64 

 
CONCLUSION 
 
Respondents seem to value the overall variety that Radio 2 has to offer; in one 
comment respondents can mention the quality of the presenters and the 
variety of the music, as well as a number of other positive elements such as 
the companionship, the entertainment offered or the fact that there are no 
adverts. Radio 2 appears to attract strong loyal listeners. 
 
More specifically, the presenters seem to be the strongest element of Radio 2 
with over half of the responses mentioning either presenters generally or 
specific presenters who are liked. A significant proportion of responses also 
mention the variety of music as a positive aspect of Radio 2. Both the 
presenters and the variety of music are enjoyed by a wide age range of 
respondents. 
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3.3 Question 3: Is there anything you don’t like or would like to 

change about Radio 2?  
 
Total number of respondents*: 3,348 

 
Q3 Total Total 

% 

   
Named presenters/programmes 2,969 55 
Dislike certain un-named presenters / programmes 311 6 
Get rid of 'celebrity presenters'/TV presenters  224 4 
Total - Presenters 3,504 65 
   
Would like more music generally 170 3 
Too much chart/popular music  74 1 
Would like more older music pre 70's 58 1 
Too many music 'repeats'  57 1 
Would like more new music 45 1 
Dislike music generally 39 1 
Too much older music pre 70's 32 1 
Would like more live music 32 1 
Total - Music 507 10 
   
Improve weekend/Sunday shows  238 4 
Want less talk/chat 86 2 
More/improved comedy 75 1 
Too many ads/programme trailers 52 1 
Total - Other 451 8 
   
Others 671 13 
No/nothing  216 4 
Don’t know/not sure 14 0 
TOTAL NUMBER OF RESPONSES* 5,363 100% 

 
* Please note each reply may contain more than one “response” 

 
The majority of comments regarding what is disliked about Radio 2 or what 
could be changed, relate to presenters and/or programmes. Around two thirds 
of responses mention either a specific named presenter/programme or 
presenters/programmes generally.  
 
Aspects of the music played on Radio 2 is also mentioned by a small proportion 
of respondents (10%) followed by a variety of ad hoc comments. 
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Programmes 
 
It is clear that different programmes have differing appeal to certain age 
groups. As Radio 2 has a broad appeal, some programmes will inevitably be 
disliked by different elements within the overall Radio 2 audience. For example 
the younger age groups seem less likely to enjoy programmes such as the 
weekday afternoon show and more likely to enjoy the Jonathan Ross 
programme. 

 
The Steve Wright in the Afternoon show should have some time spent on 
it to improve its appeal, as the show has been the same format since it 
started and is becoming boring. – ID 1677 Male 15 to 24 
 
I don't particularly like the Saturday daytime line up on the station. The 
mid-morning show (Jonathon Ross) is always much more enjoyable when 
people sit in for him and Dermot O’Leary doesn't particularly suit the 
station’s general feel. – ID 2322 Female 15 to 24 
 
The 60's music show at 8.00 on Saturday morning. I have honestly never 
heard a more dull and depressing show in my life - I simply won't listen 
on a Saturday until Jonathan Ross. It seems strange that something so 
specialist is on at such a time. You'd do better putting Zoe Ball on at that 
time and the 60s stuff in the really early slot.  – ID 2293 Female 25 to 34 
 
I would like to see a shakeup of programming during the day similar to 
the shake up the evening schedule received around two years ago. 
Basically for me personally, it would benefit from a downsizing of the 
Jeremy Vine show from 2 hours to perhaps an hour and a half, to liven up 
the midday slot and a complete change in the afternoon regarding Steve 
Wright, a presenter who I do not care for. I think Zoe Ball would be a far 
more enjoyable choice for the 2pm-5pm slot. - ID 1599 Male 25 to 34 
 
I feel a lot of the presenters and content are a little 'old' for me at 35. Not 
keen on the 7-8pm slot and will switch to my own music or Radio 4 at 
that time. Oh, and not everyone loves Steve Wright's show!  - ID 1541 
Female 35 to 44 
 
I'm very unhappy with some recent changes. I feel due to recent media 
hounding R2 has returned to being 'housewife's choice'. Watered down, 
bland and middle-aged.  I listen on Saturdays particularly and the move 
of Dale Winton to Saturday afternoons has me turning over to R4 or 
other, whereas previously I listened to R2 all day.  – ID 1554 Female 35 
to 44 

 
Presenters   
 
Respondents will tend to mention disliking specific presenters because they do 
not like their humour, chat or the music they play. They can feel that these 
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presenters are not talking to people like them or their age group and therefore 
they can feel ‘alienated’ by the programme or presenter. For example it is the 
under 35 age group who are more likely to give a negative comment about 
Sarah Kennedy or Steve Wright. 
 

It can feel a little bit 'old' at times.  I'm just under 35 so slightly out of the 
target audience but some of the presenters are a bit archaic.  Steve 
Wright's show is very 80's and its format feels dated when you compare it 
to Jonathan Ross or Dermot O'Leary even.  Sarah Kennedy doesn't belong 
on a network station - she's like Alan Partridge!   - ID 1996 Male 25 to 34 
 
I don’t like Jeremy Vine, Elaine Paige and Sarah Kennedy.  I would like 
more female presenters. The music is quite often out of date and new 
releases are played too often throughout the day.  Steve Wright is also so 
out of date and I hate the way he sings over songs.  – ID 1704 Female 25 
to 34 
 
There should be more women on the station. Where are the women 
otherwise? Elaine Paige on a Sunday lunchtime or Janice Long in the 
middle of the night. Women reading the news or doing the weather report 
is not good enough. It is tedious to always hear from men especially as 
most of the presenters are of a certain age. And remember women 
presenters do not have to be as inane as their male counterparts to have 
an audience! – ID 1724 Female 35 to 44 
 
Yes. I don't like Sarah Kennedy's morning programme - can we have a 
change?  That is the one programme I turn off.  I think Richard Allinson 
should be on during the day more.  He is an enjoyable and easy person to 
listen to.  – ID 3175 Female 35 to 44 

    
Dislike celebrity presenters 
 
Some respondents also dislike the way ‘celebrities’ rather than genuine 
presenters are brought in to either cover for or replace DJs on some 
programmes. 
 

I feel that recently there has been a move away from great music toward 
a more Radio 1 type schedule. For example the recent additions of Alan 
Carr, celebrity gossip with Claudia Winkleman and the awful Paul O'Grady! 
They take up space that could be used to provide a broader spectrum of 
music and great music at that e.g. World music, R&B, blues, old rock and 
roll, reggae! etc.   - ID 2083 Male 15 to 24 
 
There has been a trend recently for the station to focus on 'celebrity' 
presenters, rather than 'radio' people or people who know about music.  I 
don't agree with spending vast amounts of licence payers' money to 
employ headline grabbing presenters such as Jonathon Ross, Alan Carr, 
Russell Brand - it seems that recent focus has been on recruiting 
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'personalities'.  People like Jonnie Walker and Stuart Maconie are really 
missed at Drive Time. – ID 1581 Male 35 to 44   
 
Yes..these days it seems that TV presenters from reality TV shows are 
becoming 'DJs'....and to be honest real DJs who know lots about music 
and have a genuine love of music are few and far between....  – ID 2062 
Female 35 to 44 
 
There seems to be a move away from the specialist music shows, and 
replace them with 'celebrity personalities' where the focus is on the 
presenter, not the music  - ID 1674 Male 35 to 44 
 
The use of so called 'celebrities' as presenters either as stand ins or as 
regular presenters. Some of it is so mindless - they should stick to what 
they are good at, TV, stage, stand up comedians and film etc.  – ID 3434 
Female 35 to 44 
 

Music 
 
While Radio 2 is seen as having a good variety of music on offer, inevitably 
there will be some respondents who do not find all the music to their taste. 
Some would like more variety and less reliance on the playlist; some would 
like more new music and some, older music. It is the over 65 age group who 
are more likely to say they would like to hear more music generally. 
 

Recently I've found that it's become too concerned about its 'playlist'.  I'm 
not adverse to new music in any way, but the playlist means that the 
variety just isn't there.  Listening to Radio 2 all day, as many people do, 
you hear the same new tunes on almost every programme.  If the playlist 
is to continue, it must be bigger and there must be rules, as I believed 
there were in the past, to prevent the same song being played repeatedly 
during the day, and for the same shows to be playing the songs day after 
day.  It's the wide variety of music that makes Radio 2 great, not the 
narrow playlist.  – ID 1496 Male 15 to 24 
 
I only listen on weekday mornings until 1 or 2 when I switch over to 6 
Music, but if I'd change anything it would be reducing the number of 
times songs on the playlist are played because it can get grating.  – ID 
3493 Female 15 to 24 
 
The daytime playlist has descended in recent years into a very stale and 
repetitive set of middle of the road pop music - and more like radio 1 used 
to be 20 years ago. This isn't a good thing in my opinion...  – ID 1528 
Female 35 to 44 
 
The targeted age. Generally all ok, however, it is becoming repetitive and 
more of a 50's age group feel so I switched to 6 Music recently. In the 
office I work in, we prefer the modern but equally varied type of music 
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that BBC 6 offers.  As we are between 25 and 45 it covers all genres.  
Love the likes of Rave, Goth, Punk weekend and that this type of music is 
available through the daily shows.  If Radio 2 is now aimed at the 50's 
range then it suits.  – ID 1583 Male 35 to 44 
 
Too many of the same song played. Cut down the number of play's an A 
list song's get. Let the DJs choose more music per show. More album 
tracks. Try to make each show a little different music wise.  – ID 1518 
Male 45 to 54 
 
 R2 should in my opinion should play music only from 1950-99. There are 
other BBC stations that should play music from outside these parameters. 
Prime examples would be Friday night is music night , the organist etc. all 
vg progs but to displace more popular music at this time of day/night I 
feel is wrong and smacks of the old days of when Radio 1 finished mid 
afternoon. This should be viewed in the context of an ageing listener who 
was 16 in 1976 whose grandparents listened to these programmes on 2 
many years ago they should be moved to other stations to make room.  – 
ID 1588 Male 45 to 54 
 
Radio 2 was originally brought into being to provide enjoyable music that 
appeals to people who don't want modern pop or endless classics. I like to 
hear decent singers, and I enjoy light orchestras, small ensembles and 
piano music. The BBC seems to think this kind of entertainment is extinct. 
In my opinion it ought to be on Radio 2 for much of the day, especially 
during daylight hours when the youth of the country should either be 
studying at school or at work - not listening to the radio.  – ID 1602 
Female 45 to 54 
 
I have been a listener for many years and have a varied taste in music.  
What I used to love about Radio 2 was the balance of old and current 
music. I would look forward to listening to the radio in the hope that I 
would hear something new I liked and would go out and buy it.  Sadly this 
no longer happens. Over the last few months the balance of old and 
current music has changed considerably.  In my opinion some of the old 
music played now is rubbish.  Why do you no longer play much 
current/new music? I was a very satisfied Radio 2 listener but now am 
not.  – ID 1646 Female 45 to 54 

 
Other 
 
Improve weekend/evening shows 
 

Not a fan of the programme scheduling after 7pm on Friday nights and all 
day Sunday is bland.  – ID 1721 Male 25 to 34 
 
Sundays still seem to be very 'old-fashioned'. I understand there is no 
upper age limit to the target audience but the demographic seems to be 
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much older on Sunday than the rest of the week and perhaps a bit 
inconsistent.  – ID 2197 Female 25 to 34 

 
Too many ads/programme trailers 
 

What I dislike is all these adverts for other BBC things such as TV 
programmes. Ok so as the BBC you cannot host adverts for companies, 
but why do you have to for yourself? It really annoys me and makes me 
feel like I'm listening to a commercial radio station!  - ID 1949 Male 15 to 
24  
 
Less adverts please! (Or scrap the licence fee and run commercials that 
would be a better choice) There seems to be a narrow playlist of modern 
songs that repeated everyday while other modern tunes are never played 
- ID 3388 Male 15 to 24  
 
There are far too many adverts for other shows played when the DJ 
should be playing music. - ID 1913 Male 25 to 34 
 
The play list can get repetitive during the day.  Too much advertising of 
BBC TV and Radio programmes.  Some times the same advert is played 
more than once every hour.  I would rather use the web site to find this 
out and leave the airwaves to music.  – ID 1636 Male 35 to 44 

 
CONCLUSION 
 
When respondents think about what they do not like about Radio 2, nearly two 
thirds of responses mention presenters or programmes, with some 
respondents mentioning specific names. Respondents tend to be negative 
about a presenter where they do not like the type of music that is played on 
the programme or do not feel that they have a ‘connection’ with the presenter 
in terms of what they are saying; this varies according to age and highlights 
the challenge for Radio 2 in appealing to a broad age range.  
 
A few also mention that they would like less repetition of the same songs and 
more music generally; some would like more new music and some would like 
more old music and less ‘pop’ music.  
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3.4 Question 4: Do you think Radio 2 stands out from other 
radio stations? If so, please tell us how you think it is 
different. 

 
Total number of respondents*: 3,172 

 
Q4 
 

Total Total 
% 

   
Yes definitely/maybe 961 19 
   
Variety/diversity of music/good music 1,148 22 
Good presenters  771 15 
Variety/wide range of programmes 474 9 
No adverts  430 8 
Appeals to everyone  179 3 
Chat/comment/discussion etc  141 3 
Good quality 118 2 
Good news/weather  82 2 
Good documentaries 64 1 
Easy listening 58 1 
Appeals to 30's/older ages  52 1 
Intellectual/not stupid/childish  33 1 
It's becoming too like Radio One  29 1 
Not too much chart music 7 0 
 4,547 88 
   
No it doesn't stand out  323 6 
   
Other  276 5 
Don't know/not sure  38 1 
TOTAL NUMBER OF RESPONSES* 5,184 100% 

 
*Please note each reply may contain more than one “response” 
 

The vast majority of respondents do feel that Radio 2 stands out from other 
radio stations. The music is identified by nearly a quarter of all responses 
(22%) as being one of the main reasons why Radio 2 stands out from other 
radio stations, with some respondents specifically mentioning the variety or 
diversity of the music. 
 
The presenters are also identified as a key point of difference by 15% of the 
responses.  
 



 

                                                                                                                               34 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

Respondents recognise that Radio 2 has a wide variety of programmes and a 
further major point of difference is that Radio 2 does not have any 
commercials.  
 
A selection of the comments made by the different age groups is given below: 
 
Yes, Radio 2 stands out 
 
Radio 2 is seen to stand out by many respondents because of a number of 
aspects: the presenters or the music; the quality or reliability of the station; 
the wide variety of programming provided by the station or its broad appeal. 
 

Yes, definitely.  The presenting talent stands out a mile off - veteran 
broadcasters alongside up-and-coming comics.  The music played is 
mostly excellent (apart from concerns about playlist). Besides, it is 
iconic.  It comforts people as it’s been a constant for 40 years; it must 
never be lost. Always evolving yet always maintaining high standards 
and high audiences.  – ID 1496 Male 15 to 24 
 
Yes - because it broadcasts everything from current affairs to original 
comedy. The music playlist is wide-ranging and caters for all tastes 
unlike many other stations who concentrate only on their core-listeners.  
– ID 2195 Male 25 to 34 
 
Definitely. It's informative, educational and entertaining in equal 
measure. Which other station has Janet and John?! No other station 
makes me laugh out loud so much.  – ID 2382 Female 25 to 34 
 
Yes I'd say it’s distinctive.  I see Radio 2 as truly being 'the nation's 
favourite'. Commercial stations are fickle and as well as their accursed 
advert breaks, will often abandon one genre to chase more flavour-of-
the-month music.  No commercial station I have heard can match the 
consistent quality and variety of R2 output.  No other station really feels 
like it is speaking to my age group (they all seem to go after teenagers).  
– ID 2885 Male 25 to 34 
 
I do indeed think it stands out!  It has informative current affairs 
programmes (Jeremy Vine) on a week day basis.  As I have said 
previously plays a wide variety of different music to sort all ages.  Has 
religious slots or differing faiths which can reach those of non and 
practicing faiths. Has a good age mix of presenters; I'd say it's a 'jolly 
station!'  - ID 1844 Female 35 to 44 
 
Yes I do think that it stands out.  The presenters all have experience and 
are able to relate to their audience in a way that other stations are not 
able to.  I like that there are not endless, pointless competitions on 
constantly.  The competitions that are on are good such as Popmaster.  
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I like the health campaigns etc that run and the links to other BBC 
channels.  – ID 2014 Male 35 to 44 
 
I think that Radio 2 really does stand out. The wide range of music 
styles played, the starkly different presenters, the comedy shows, the 
top quality news broadcasts all make it stand head and shoulders above 
Radio Local. I occasionally listen to Heart FM and various local BBC 
stations just to see if they've moved on and I always conclude that if 
they have, their pace of progress is a long way behind Radio 2. The 
adverts and cheesy DJs on commercial radio are a real turn off for me 
and I don't really like the parochialism   of local BBC radio.  – ID 2017 
Male 45 to 54 

 
Variety of/good music 
 
There are also many respondents who feel that Radio 2 stands out more 
specifically because of its music. The music on the station seems to have broad 
appeal across all age groups, however the 35 to 44 age group are more likely 
(than all other age groups) to think that Radio 2 stands out for this reason. 
 

I think it plays a good mix of music which is predictable, but not in a bad 
way. There are plenty of songs you don't hear elsewhere, but a good 
mix of new hits as well.  – ID 1917 Male 15 to 24 
 
Love having a radio station that plays quality music from today but also 
from the past! Also it’s brilliant not having ads to sit through!  - ID 2282 
Male 15 to 24 
 
Just the range of music really - most other stations play quite a narrow 
playlist.  – ID 1789 Male 25 to 34 
 
The variety and eclectic nature of the music makes it unique. Most of 
the music is pleasing, whether it is long-forgotten tracks or tracks I have 
never heard of.  – ID 2261 Female 25 to 34 
 
Yes, it caters for a variety of what are considered minority tastes in 
music as opposed to a station dedicated to just one type e.g. Classical 
music or pop music. There is a great balance on Radio Two. There is 
also some new pop music which is tastefully chosen.  – ID 2618 Female 
25 to 34 
 
Radio 2 is better at playing good music, but not too repetitively. Radio 2 
also includes a good range of old music from all decades.  – ID 1693 
Male 35 to 44 
 
Yes it does. Without a doubt. There is a good variety of music during the 
daytime and more mixed programmes at the weekend. You don't play 
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the same old songs over and over again. Even BBC Local Radio has 
fallen into that trap.  - ID 1916 Male 35 to 44 
 
Yes.  It manages to give a well rounded music content, does not pander 
(too much) to commercial influences and showcases acts that are just 
beyond 'popular'.  – ID 2298 Male 35 to 44 
 
Yes because it plays such an eclectic mix although as I said previously 
more heavy rock would be welcome. Also there are no commercials 
which I find so annoying on other stations.  – ID 1863 Female 45 to 54 
 
More musical diversity not just stuck with the limits of a small playlist, 
but best of all NO ADVERTS.  - ID 1928 Male 45 to 54 

 
Good presenters 
 
Some respondents feel that Radio2 stands out because of the quality of the 
presenters who are often seen as real personalities with interesting, 
entertaining and engaging things to say as well as just playing music.  
 

I do, it is probably the only station I can listen to from the moment I get 
up, until the time I go to bed.  A lot of this is down the presenters, such 
as Terry Wogan and Chris Evans etc.   – ID 1965 Male 15 to 24 
 
Its best presenters are excellent; other stations can't compete with 
Wogan and the Brucemeister.  – ID 1972 Male 25 to 34 
 
The presenters make it distinct from other stations, partially because of 
the age profile but also through their many years of experience in 
broadcasting. Some of the real characters of broadcasting are at home 
on R2 - Terry Wogan and Steve Wright as well as Ken Bruce. – ID 2087 
Male 25 to 34 
 
It's back to personalities again - a good mix of engaging presenters.  – 
ID 1740 Male 35 to 44 
 
Number of quality broadcasters.  I listen to other stations because they 
have a better playlist for most people over 40, but they generally only 
have one or two top broadcasters.  – ID 1854 Male 35 to 44 
 
Yes, in terms of the quality of chat between records (from some 
presenters -- see above). As I have mentioned, most of the music is not 
my cup of tea, but I listen for the presenters. It's informative and funny 
at times, but it is not really clear to me who the station as a whole is 
aimed at (in terms of age/interests etc.) -- it seems to try to be 'all 
things to all men' ... but maybe that is its selling point?!  - ID 2429 
Female 35 to 44 
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Variety of programmes 
 
For some respondents it is the overall variety provided by the station which 
makes Radio 2 stand out from other radio stations. 

 
Yes, by its variety - it champions new music just as well as providing 
‘nostalgic' and niche programmes. I also like all the live sessions it has.  
– ID 2488 Female 25 to 34 
 
Yes I do. I find overall that the programming is balanced and the music 
selection is eclectic and supports the interest of a diverse audience. The 
support of new performers through Dermot O'Leary’s show is 
particularly distinctive. Radio 2 has a handful of outstanding shows that 
provide a quality radio experience and give the station an overall high 
standard.  – ID 3258 Female 25 to 34 
 
Yes - the variety of progs ... the mix of talk and music, the 'good' prog 
hosts - Jeremy Vine, Terry Wogan and Chris Evans, Jonathan 
Ross. Enjoy the specialist progs, also I think it continues to serve a wide 
age range ... and moves with its audiences. – ID 2401 Female 35 to 44  
 
Yes. There are many different types of programmes on during the 
course of the day, whereas other stations tend to specialise in one sort 
of programme/music.  NO ADVERTS (such a blessing). - ID 1937 Female 
45 to 54 

 
No adverts 
 
A proportion of respondents also mention that the lack of commercials is a 
significant point of difference for Radio 2 (along with other BBC radio stations). 
 

Yes. Lack of advertising, quality and high profile of presenters.  – ID 
1838 Female 15 to 24 
 
All BBC stations stand out with their lack of advertising. In particular, 
the sheer range of music on BBC Radio 2 is quite extraordinary and is of 
definite benefit to the station. - ID 3234 Male 15 to 24 
 
Stands out from commercial stations because no advertising. Stands out 
from other BBC stations because it has the best mix of both music and 
talk.  – ID 2085 Female 25 to 34 
 
Yes, firstly because of being commercial free, but also because it plays a 
more adventurous and varied mix of music than commercial stations 
and is much less formulaic than I find them.  – ID 1581 Male 35 to 44 
 
Yes, I think it does - firstly by being non-commercial, I love not having 
adverts in radio and in TV and would hate to lose that. Radio 2 has in 
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my mind a strong sense of identity and I love the mixture of music and 
speech.  – ID 1980 Female 35 to 44 

 
No - doesn’t stand out 
 
Only a very small proportion of respondents feel that the station does not 
stand out from other radio stations. Of these many feel that the music no 
longer significantly different from other stations and that the station is losing 
its identity as it tries to appeal to a younger audience. 
 

No - no clear identity to the station. Evening Radcliffe & Maconie, great 
as they are, are far closer to 6 Music in their demographic, style of 
music and daringness of programming. This contrasts heavily with 
daytime Radio 2, which is clearly pitched at over-50s!  - ID 2590 Male 
25 to 34 
 
No - it is losing its identity in an attempt to chase listeners. 
Programming used to be much more diverse and appealed to a much 
wider range of tastes and ages. – ID 1616 Male 35 to 44 
 
Radio 2 used to stand out from other stations with its diverse 
programming with literally something for everyone. Now it's becoming 
no better than Heart or Capital or one of the other dull Celeb based 
stations.  – ID 1678 Male 35 to 44 
 
The trouble with Radio 2 is that it DOESN'T stand out from dozens of 
other radio stations. If you take a long car journey and get your car 
radio to seek stations along the way you will get endless ones all 
sounding like Radio 2. The BBC is supposed to serve ALL the community, 
not just the youngsters it seems to want to pander to all the time.  – ID 
1602 Female 45 to 54 
 
 No, I am not sure who it is aimed at and musically, certainly during the 
daytime there is very little difference between Radio 2 and Radio 1  - ID 
1872 Male 45 to 54 

 
CONCLUSION 
 
The vast majority of respondents do feel that Radio 2 stands out from other 
radio stations. The variety and diversity of music is seen as one of the main 
points of difference followed by presenters and the wide variety of 
programmes.  In addition, the fact that the station does not have any 
commercials is also perceived as a key difference. 
 
Very few respondents feel that the station does not stand out, with reasons 
being that the music is no longer distinctive and the station is losing its 
identity. 
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3.5 Question 5: Radio 2 is meant to appeal to all ages over 35.  
How well do you think it does this? 

 
Total number of respondents*: 3,335 

 
Q5 
 

Total Total 
% 

Very well/excellently  1,164 31 
Reasonably/quite well/average/OK  913 24 
Appeals to older ages/plays older music evenings and 
Saturdays 42 1 
Appeals to over 35s 2,119 56 
   
Also appeals to younger people 318 8 
Appeals to everyone  189 5 
Plays more new music as well as oldies 117 3 
Appeals to others 624 16 
   
No it does not do this well  345 9 
Not enough for older age of 50 plus 105 3 
Does not appeal to over 35s 450 12 
   
Don’t like named presenters 128 3 
Other  318 8 
Don't know/not sure  108 3 
TOTAL NUMBER OF RESPONSES* 3,747 100% 

 
*Please note each reply may contain more than one “response” 

 
Over half of the responses indicate that Radio 2 does appeal to the over 35 age 
group. However, possibly inevitably, some programmes and/or presenters 
seem to appeal to younger audiences and some to older audiences. 
 
A proportion of responses seem to indicate that Radio 2 has a broad appeal but 
also attracting younger audiences, as it plays new music as well as oldies. 
Some of the 15 to 34 age group say Radio 2 appeals to them as they now find 
Radio 1 less appealing. 
 
Only a small proportion of responses feel that Radio 2 does not appeal to the 
over 35 age group very well as it is more suited to the over 50 age group.  
 
However, some feel that there is not enough for those over the age of 50. 
Those in the 65 plus age group are more likely to say that Radio 2 does not 
appeal to the over 35s very well. 
 
A selection of the comments made by the different age groups is given below: 
 



 

                                                                                                                               40 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

 
Appeals to all ages over 35 well 
 
Those who do feel the station appeals to the over 35s well believe it is because 
of the broad range of music and programmes and the presenters.  
 

Very well, although my Nan who's 80 finds it a bit too young and shouty 
and noisy. But she is 80.  – ID 1838 Female 15 to 24 
 
Definitely. I've been  listening to Radio 2 for many years now (probably 
actively for the last 5 years or so, though have vivid memories of 
Desmond Carrington one Sunday afternoon about 10 years ago playing 
a song about no bananas today and just thinking it was the best show 
ever!) and I’m almost 35.  – ID 1522 Female 25 to 34 
 
I am in my late 30's and I think it is the station for me.  It plays the 
music I like and has the presenters I want to listen to.  On the whole I 
like the style and humour they bring to the station.  I have been 
listening to Radio 2 for the last 16 years or so and have found that I 
listen to the station more and more.  – ID 2014 Male 35 to 44 
 
Very well: I like the Organist Entertains, FNIMN, Sunday Half Hour, 
Desmond Carrington etc.  But there is an obvious gap with the lack of 
dance music from the 80s and 90s. Put on Dave Pearce after Sunday 
Half Hour! - ID 1582 Female 45 to 54 
 
Very easily, every one of your DJs must have the same brief because all 
of them deal with all ages. I am 60 now but the music variety covers 
back to my teenage years and forward right up to present day, and so 
do the mostly very humorous topics, especially the old Irish one.  - ID 
1897 Male 55 to 64 

 
Appeals to younger age groups as well as over 35s 
 
Many respondents feel that Radio 2 also appeals to the under 35 age group 
because of the range of music and some of the presenters. Some also 
comment that they listen to Radio 2 as they increasingly find Radio 1 less 
appealing. 
 

Excellently.  Desmond Carrington and The Organist Entertains are there 
for the very old, whilst Jonathan Ross and Chris Evans are keeping 
younger audiences entertained.  I'm way under 35 and I love it!!  - ID 
1496 Male 15 to 24 
 
I don't think that’s right, I love Radio 2 and I’m 16! My day doesn’t start 
until I listen to Radio 2. - ID 2708 Male 15 to 24   
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I think it does well but that it would be selling itself short if it presumes 
that is the only age group it appeals to. I am 29 and have been a fan of 
Radio 2 for the last ten years approx. I would therefore say Radio 2 
appeals to 25 plus.  – ID 1599 Male 25 to 34 
 
I am sure it does.  My mum listens and she is in her 50s but I am only 
28 and couldn’t listen to anything else.  I listened to Radio 1 for years 
but the music they play nowadays is awful.  I then switched to Radio 4 
which I found entertaining but on the slightly miserable/depressing 
side.  Radio 2 appeals because of its range of music and different shows 
appealing people from all ages and generations - ID 2751 Female 25 to 
34 
 
I think that R2 is popular across all the age groups. I am under 35 and 
have listened to R2 for a good few years now. If over 35 is the key 
target audience the inclusion of people like Alan Carr and Zoe Ball and 
Dermot O'Leary are strange choices of presenter as they are more likely 
to attract younger clientele. Not that it should matter.  – ID 2087 Male 
25 to 34 
 
I think it does it very well, there is a broad mix of music and chat. 
However, I should say it appeals to the under-35s as well; there are 
always a lot of university students writing into shows, and I myself am 
not in the target age group either!  - ID 2216 Female 25 to 34 
 
I think it does it very well and again, it's due to the variety of music, 
themes and presenters. There is literally something for everyone. Also, I 
am 30 and have been listening to R2 for a few years now, so it appeals 
to people younger than 35 too.  – ID 2278 Male 25 to 34 
 
Very good, however I have been listening since I was 25, many people 
in this age group feel Radio 1 is too 'full of itself and hype', often people 
listen to Radio 1 just for the DJ, however with Radio 2 I listen because 
of the DJ and the talk/music. – ID 1620 Male 35 to 44 
 
This surprises me, as I have been listening since I was about 22, and 
I’m only now 35. Therefore I believe is caters for a far greater audience 
than perhaps it realises.  – ID 2135 Male 35 to 44 
 
I would imagine most age groups are happy with the output. I suspect 
that the demographic goes rather lower than 35 as well. Personally I 
would guess that mid-twenties is the transition from R1 to R2, although 
6 Music may blur that boundary for those who can receive it (I don't 
have Freeview in the car, and DAB is a joke in this country because of 
the BBC's poor implementation of it).  – ID 1848 Male 45 to 54 
 
I think it appeals to quite a lot of under 35's as well because the music 
(apart from on the programmes mentioned previously) is so good. I 
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think the type of listener you attract will still want to listen to new music 
until they 'pop off', I certainly will be. I think perhaps some people who 
are already over 60(?) may not be happy with the changes made to 
Radio 2 because the music played has never been their 'type' of music. 
They no doubt prefer the programmes I dislike but I think this age group 
should be encouraged to change to another station.  – ID 1863 Female 
45 to 54 
 
Very well - and ages under 35 as well - Radio 1 is so bad, my mid 20's 
children listen to Radio 2 (maybe they have just been indoctrinated?!)  - 
ID 1907 Female 55 to 64 

 
No – does not appeal to this age group well 
 
Of those who do not think Radio 2 appeals to all ages over 35, there is a split 
between those who think the station is aimed too much at the over 50s and 
those who think there is not enough for the over 50s. 
 
Aimed more at the over 50s 
 

This links in with the daytime playlists - the music is so MOR, and as a 
37 year old, with broad and varied music tastes, I don't think this 
particularly works for me or engages me because it has reverted 
recently into a very old fashioned/middle aged/'beige' state of being...  – 
ID 1528 Female 35 to 44 
 
I think currently (apart from a few notable exceptions - which to be 
honest I'm waiting on you axing!) it's appealing more to the over 50s. 
As a 38 year-old (licence payer!) I'm finding less and less which is 
relevant to me.  – ID 1554 Female 35 to 44 
 
Poor. Over 35's don't want to listen to Country, Jazz and the like that 
the evening shows play from 7 o'clock when we're coming home from 
work or just getting home. Your 35+ group are the former Raver's, hip-
hop, disco, Northern Soul, New Romantic era and you are hitting the 45-
50+ age group.  – ID 1583 Male 35 to 44 
 
Poorly.  Used to be better.  Minimal appeal to 40s.  Loads of appeal to 
those over 60.  BBC needs a Light Programme again, using Sarah 
Kennedy, Elaine Page etc.  Put all that on a new radio station.  Or just 
use Radio 6 for the younger/alternative bits that are becoming lost on 
Radio 2. - ID 1854 Male 35 to 44 

 
 Not enough for over 50s 
 

Despite what I said above, probably not enough nowadays for older 
listeners. Also think many programmes appear (to me) to be based at 
under 35, e.g. Dermot O'Leary, Alan Carr.  – ID 1752 
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I think there is a fairly good mix of subjects /music types to appeal to a 
broad listenership. However it could be difficult to appeal to everyone 
over 35 with no upper age limit - how much does it really attract those 
in their 80s?  - ID 2197 Female 25 to 34 
 
I would say that in general it appeals to the 35-50 age range more. 
Terry Wogan probably appeals to everyone but it depends on what time 
of day someone is listening. I can't think that Chris Evans appeals to 
many people over 50. Although I don't generally listen on a Sunday 
night when the programmes get a little too fuddy duddy.  – ID 1724 
Female 35 to 44 
 
I really loathe it when there is meant to be a target audience for 
something.  I have been listening to Radio Two (out of choice) since I 
was teenager and I am now 37. Targeting the station for a specific 
audience can alienate listeners who do not fit in to that category.  I do 
think there is a gap for the stereotypical over 65's generation, they used 
to be catered on Radio Two - I am referring to music like Big Band, 
Classic Jazz, Frank Sinatra, Bing Crosby, Nat King Cole etc...all of which 
I too very much enjoy (at 37!)  - ID 1939 Female 35 to 44 
 
Ok - but older listeners must now feel marginalised.  There is space for a 
new station for the over 65 audience. – ID 1892 Male 45 to 54  
 
It has various slots - usually late at night - but for general all day 
listening it sticks very much to pop, new pop, and a very short play list. 
Even Sunday Love Songs and Aled Jones 7am programmes have to 
include pop stuff on the current weekly play list. The proportion of music 
that is less than 6 months old is much too low.  Why is there so little for 
the over 55s or over 75s?  - ID 1811 Female 55 to 64 

 
CONCLUSION 
 
Well over half the responses feel that Radio 2 does appeal to all ages over 35 
many because of its broad range of music and variety of programmes. It is 
acknowledged that many of the presenters have a broad appeal while some 
appeal more to specific age groups.  
 
However there is also a feeling from a proportion of respondents that Radio 2 
plays new music and has some presenters that appeal to the under 35 age 
group. Some of these respondents are feeling alienated by Radio 1 and are 
comfortable with what Radio has to offer at certain times of the day. 
 
In addition, another small proportion think that Radio 2 does not appeal to all 
ages over 35, some because it appeals more to the over 50 group and some 
because there is not enough for the over 50 age group. 
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3.6 Question 6: Does Radio 2 serve some groups of people 
better than others? 

 
Total number of respondents*: 3,002 

 
Q6 
 

Total Total 
% 

Yes/maybe/perhaps 1,073 30 
   
It is geared too much towards younger age groups  180 5 
Doesn't serve the over 50s/older people 93 3 
   
For middle aged people 214 6 
Serves over 35s 93 3 
For the 20+ age group 14 0 
   
For older people 166 5 
Younger audiences are not catered for 53 2 
   
Programmes on at different times/days serve different 
types of people 116 3 
It serves intelligent/professional/middle class people 74 2 
Serves white people/neglects ethnicity  48 1 
For females 18 1 
More male orientated/neglects females  14 0 
For older people in the evening 9 0 
 2,165 61 
   
No/not really/Radio 2 appeals to all/mainstream  819 23 
   
Other  317 9 
Don't know/not sure  207 6 
TOTAL NUMBER OF RESPONSES* 3,508 100% 

 
* Please note each reply may contain more than one “response” 
 

Overall nearly two thirds of responses (61%) state that they feel Radio 2 does 
serve some groups of people better than others. Within this nearly a quarter 
(24%), roughly split in equal proportions, think that Radio 2 serves younger 
audiences (8%), the middle age range (9%) or older audiences (7%).  
 
Those in the 65 plus age group are less likely to say that Radio 2 serves the 
over 35s better than others, indicating that they feel Radio 2 is not serving 
them particularly well. 
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Nearly a quarter of respondents feel that Radio 2 does not serve some groups 
better than others and has quite a broad, mainstream appeal. 
 
Some respondents observe that different programmes or presenters suit 
different age groups. Also different time slots are suited to different audiences: 
while weekday daytime slots generally are felt to be mainstream, there are 
programmes to suit different audiences in the evenings and older audiences in 
the early morning.  Sundays in particular are perceived as suiting the older age 
groups.  
 
A selection of the comments made by the different age groups is given below: 
 
Yes – serves some groups of people better than others 
 
It is felt inevitable by many respondents that Radio 2 is going to serve some 
groups better than others as it would be very difficult for the station to appeal 
to everyone. 
 

Yes - but it cannot be everything to all people. They young/very young 
are served by other radio stations/media as are special interest groups. 
– ID 2196 Female 35 to 44  
 
The 'over 35s' is a huge group ranging from people born around 1900 to 
those born in the early 1970's! Tall order to please all of them!  It's 
quite 'white' - bit more diversity maybe? – ID 2341 Female 35 to 44 
 
It is difficult for one station to be all things to all people, so there are 
bound to be shows that appeal only to some sections of the audience.  – 
ID 1633 Male 55 to 64 
 
I believe it has to be this way, you cannot be all things to all men (and 
women) but BBC has such a variety of stations that everything is 
covered anyway, if you tried to serve the very young or very old or 
diverse ethnic groups your core fans would lose interest very quickly.  
Music is entertainment not necessarily education.  – ID 1897 Male 55 to 
64 
 
Yes - it certainly wouldn't serve your average teenager - nor an avid 
classical, or other specialist music, fan.  It's for those of us who don't 
take ourselves that seriously - like Mr Wogan - and we still make up a 
good number of the population, I reckon.  – ID 2415 Female 55 to 64 
 

Yes – serves younger groups 
 
Some respondents feel that in more recent years the station has been 
repositioning itself to appeal to younger people with more up-to-date music 
and different presenters: possibly at the expense of older listeners. 
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Radio 2 generally has a broad appeal.  I think it covers most adults 
between early twenties to mid fifties.  Recently it has seemed to position 
itself more towards a younger audience, with more recent songs and DJs 
more likely to appeal to people in their twenties.  – ID 3003 Female 15 
to 24 
 
Serves the younger range of its target a lot better than the top end.  – 
ID 1524 Male 25 to 34  
 
I think it is trying to appeal to a younger audience with presenters like 
Zoe Ball, which is a mistake. I'm a younger listener and I like the older 
presenters who are more mature and less silly and excitable. I think it 
serves the baby boomers particularly well but I'd like to see something 
more for the oldest audience members.  – ID 1817 Female 35 to 44 
 
Yes; the younger element gets too big a share of the music played 
during the periods when I am able to listen.  – ID 1681 Male 45 to 54 
 
Undoubtedly. The twenty and thirty somethings are courted at the 
expense of music for older generations.  – ID 1779 Male 45 to 54 
 
I think that some of the longer term Radio Two listeners aged 65 or over 
probably feel somewhat disenfranchised by the changes of the past 10 
years. I do not think that the answer is to turn the clock back but I do 
think that more strategic thought needs to be given as to how Radios 
One, Two and 6 Music can be strategically aligned to cover the spectrum 
of demand between them.  – ID 1833 Male 45 to 54 
 
Yes, young people - from the sound of it Radio 2 is catering to people in 
their 20s by broadcasting people such as Jonathan Ross, Dermot 
O'Leary etc. - ID 1889 Female 45 to 54 
 
I think Saturdays tend to be geared more to younger listeners.  - ID 
2145 Female 55 to 64 

 
Yes – serves more middle aged groups 
 
Some respondents feel that Radio 2 is best at serving the mid age range in 
terms of audience, but again possibly at the expense of the older audience, 
because of the changes towards more up-to-date music. 
 

I imagine it serves the mid twenties to late fifties more than perhaps the 
over 50s, 60+ audience than perhaps it used to aim for. – ID 1599 Male 
25 to 34 
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I imagine that on the whole it would appeal more to 35 - 55 year olds 
than to older people, because much of the music played is now more 
current (although to me this is a good thing!)  - ID 2195 Male 25 to 34 
 
It tries to focus on 35-50 year olds the most. Ironically, this is the group 
that is most passionate about music, particularly in hearing genres that 
are not played elsewhere. Having a phone in quiz with Dermot O'Leary is 
not going to entice them.  – ID 1674 Male 35 to 44 
 
Yes, people about my age! (Late 30s, early 40s) – ID 1752 Male 35 to 
44 
 
I would say it appeals more to those aged between 28-55 with the 
exception of programmes such as those mentioned in my response to 
Q3, 'The Organist Entertains’ and Desmond Carrington's show. – ID 
1911 Female 35 to 44 
 
Probably appeals to 35 - 55 year olds best, apart from the oldies progs 
(have to say Desmond Carrington is excellent and plays a wide range of 
music).  – ID 1709 Female 45 to 54 
 
Yes - as already stated - serves the younger 35+ bracket better than 
the older range. Where do people aged, say, 65+ go to listen to the 
radio throughout the day? There isn't much for them. (Classic FM is all 
classical; Radio 4 fantastic, but for spoken output, not music). I think 
Radio 2 would increase the listening figures if they catered more for the 
SAGA-louts!  - ID 1694 Female 55 to 64 
 
Serves the 35-40 range better than others. – ID 2192 Male 55 to 64  

 
Yes – serves older groups 
 
Some respondents feel that Radio 2 is best at serving the older age groups but 
that there are specific programmes to suit that age group at certain times of 
the day. 
 

I believe that older people are more likely to listen to Radio 2, than 
younger people and I do feel in some cases that yes, it does serve some 
people better than others, however, dedicated listeners know when and 
when not to tune in.  – ID 2307 Female 15 to 24 
 
Yes - older generation, particularly in the morning.  – ID 2590 Male 25 
to 34 
 
It does tend to cater a bit too much for the over 40s and show tune 
‘luvvies’, especially on a Sunday.  – ID 1704 Female 25 to 34 
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Yes it’s not a young person’s station, which is why people like Zoe Ball 
and Davina McCall, and even Liza Tarbuck don’t do such a good job. We 
need people that are more than a little cynical about life in general, 
which comes with age. - ID 2155 Female 35 to 44 
 
Early morning presenters (Sarah Kennedy/Terry Wogan) appeal to over 
60 listeners.  – ID 3476 Male 45 to 54 
 
Yes, people who like show tunes get covered by Sarah Kennedy, Elaine 
Paige and Michael Ball.  But nothing for fans of classic dance anthems!  
Please rectify this!  - ID 1582 Female 45 to 54 

 
Yes – different people at different times of day 
 
Likewise, some respondents observe that, as well as there being programmes 
to specifically suit the older age groups, some are more suited to the younger 
end of the age spectrum. 
 

Radio 2 seems to have more themed shows aimed at people with a 
particular interest i.e. love songs, show tunes, 60s and lots of Jazz 
programmes in the evenings. If like myself, these do not appeal to 
someone, then there are limited shows to listen to.  – ID 1986 Female 
15 to 24 
 
The early morning content is very much aimed at the over 40's, but the 
drive time content is much broader - so it is relatively varied across the 
day! – ID 1929 Female 25 to 34 
 
Probably, yes but depends on time of day. For example I think Terry 
Wogan is well suited to an older audience who are not too bothered 
about music (TOGs spring to mind...) whereas evening output such as 
Radcliffe and Maconie probably appeals to a younger and more musical 
audience. – ID 1680 Male 35 to 44  
 
The early morning shows, Kennedy & Wogan, definitely serve middle 
class middle aged to elderly people.  – ID 1769 Female 35 to 44 
 
It has such a variety of programmes.  So as long as you know who's on 
and when, there's something for everyone.  – ID 2642 Male 35 to 44 

 
No – serves all groups 
 
Finally a proportion of respondents feel that Radio 2 has a broad appeal, with 
most age groups being catered for somewhere in the output, in terms of music 
and/or presenters. 
 

Not at all - I feel there is a good spread of appeal and that all age 
ranges are catered for.  – ID 1677 Male 15 to 24 



 

                                                                                                                               49 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

 
Not really, I think that because there are a variety of shows, all groups 
are catered for. I feel that the music choices are appropriate and really 
do vary so enables any group to listen really. There are always 1 in 3 
songs I like as you play them.  – ID 1949 Male 15 to 24 
 
No. It has old and new music, so anyone can listen to it and enjoy it - 
from teenagers to OAPs!  - ID 2120 Male 15 to 24 
 
I suppose the people who would only choose to listen to the specialist 
programs, although are well served in the evening, may feel they are 
not represented during the day. However, those programmes are there 
at some point [and in this day and age it is possible to 'listen again' so I 
think Radio 2 does a good job in representing all groups.  – ID 2322 
Female 15 to 24 
 
No, the choice of programmes appeals to a wide range of people without 
focusing or showing bias to an age group or musical style. More Rock 
would be welcome though!  - ID 1563 Male 35 to 44 
 
No, I think with a diversity of programming especially after 19:00, it 
pretty much caters for all tastes.  – ID 1683 Male 35 to 44 
 
No - over 35 is a big group these days!  Obviously there are going to be 
shows that appeal more to one listener than another - but I reckon radio 
two has the widest appeal of all BBC stations.  - ID 2787 Female 35 to 
44 

 
CONCLUSION 
 
The majority of responses indicate that Radio 2 is seen as serving some groups 
of people better than others, but it is felt that this is inevitable for a station 
with a broad remit. Some feel that in recent years the station has moved to 
provide more for the younger age groups potentially at the expense of the 
older end of the station’s target age group. This is due to changes in the music 
offered and also in light of some of the presenters who have been introduced. 
However some respondents note that programmes are specifically geared to 
different audiences at different times across the schedule therefore trying to 
please the majority of the target audience.  
 
Around a quarter of responses think that the station has a broad mainstream 
appeal and is not serving some audiences better than others. 
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3.7 Question 7: Radio 2 is meant to provide a wide range of 
music including both familiar music and specialist music 
which does not normally receive wide exposure. How well 
do you think Radio 2 does this? 

 
Total number of respondents*: 3,312 
 
Q7 
 

Total Total 
% 

Very well/excellently   915 25 
Quite well/OK/average  1,096 30 
Total - Positive 2,011 55 
   
Could be improved/more could be done  329 9 
Varies according to the time of day/day of the 
week/schedule  129 4 
Specialist music only on the evenings 105 3 
Specific genres of music missing/lacking  41 1 
Too much popular/chart music  11 0 
Total – Could be improved 615 17 
   
Not very well/poorly etc 483 13 
Total - Negative 483 13 
   
Other  534 15 
Don't know/not sure  33 1 
TOTAL NUMBER OF RESPONSES* 3,676 100% 

 
* Please note each reply may contain more than one “response” 
 

Well over half the responses indicate that Radio 2 does provide a wide range of 
music including both familiar music and specialist music which does not 
normally receive wide exposure and this is done well. 
 
Nearly a fifth of responses think that this could be done better, again stating 
that the exposure of familiar and specialist music varies across the schedule, 
with specialist music only really being played in the evening. Some also feel 
that certain genres of music are missing. 
 
Only a small proportion of responses feel Radio 2 is not providing a window of 
opportunity for specific types of specialist music. A selection of the comments 
made by the different age groups is given below: 
 
Does this well 
 
Of those who feel that Radio 2 does provide a wide range of music and 
specialist music, many refer to specific programmes or presenters as doing this 
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such as Mark Lamaar, Paul Jones or Radcliffe and Maconie. Respondents 
mention Radio 2 as playing specific music genres such as country music, folk 
music, organ music, blues and classical music, as well as new and less familiar 
music. 
 

Very well, playing songs that were never released as singles introduces 
me to a lot of new artists that I now love. - ID 2282 Male 15 to 24 
 
Extremely well. See my comments in the first box. I have discovered a 
new love of folk and country music thanks to Radio Two and otherwise I 
would not have the opportunity to discover new bands or even existing 
bands of this genre. - ID 2618 Female 25 to 34 
 
Very well, I enjoy the different programmes e.g. organ music alongside 
pop music. - ID 3216 Female 25 to 34 
 
Great job, Paul Jones comes to mind with blues on Monday nights. 
Radcliffe and Maconie introduce unusual artists at times.  – ID 3471 
Male 25 to 34 
 
Very, very well.  Country & western, show tunes, classical, easy 
listening, live, folk, new music - a great variety and long may it 
continue.  – ID 2519 Female 35 to 44 
 
It is excellent with presenters such as Alex Lester, Terry Wogan, Johnny 
Walker, Chris Evans there is a lot of variation of music not heard 
elsewhere.  – ID 2217 Female 45 to 54 
 
Very well, some 'indy' bands wouldn't be as famous today without Radio 
2.  Also, on a personal note, I wouldn't have got to know some folk 
groups without Mike Harding's programme.  – ID 2335 Male 45 to 54 
 
Very well. Daytime programmes generally reflect mainstream familiar 
music, with plenty of other specialist music in other programmes (folk, 
country, R&B, big band, organ, reggae, indie etc). - ID 2887 Female 45 
to 54 
 

Could be improved 
 
Of those who feel that Radio 2 could play more specialist music, many feel that 
this is done only in certain programmes, usually in the evening and not during 
mainstream daytime programming. The 25 to 34 age group in particular are 
more likely to mention that playing specialist music is restricted to certain 
parts of the schedule.  
 

During the day it doesn't really play specialist music, none that I hear 
anyway. But then I feel all radio stations are safer during the day.  – ID 
2968 
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Well to an extent.  The hour between Evans and Radcliffe and Maconie is 
good, as it contains specialist programming that is unique to Radio 2, 
but can still be background noise in the car or kitchen - it doesn't 
alienate people like other specialist programming does.  To the credit of 
the playlist, many songs on it are songs that don't receive airplay 
elsewhere, such as Imelda May.  – ID 1496 Male 15 to 24 
 
I understand the Radio 2 schedule has to provide the majority of its 
speciality shows at times when people will actually tune in to hear them 
by choice and it has to broadcast the generic daytime shows to people 
at work who generally speaking prefer to hear music they like (i.e. pop 
music) while they work. This unfortunately leaves the specialist music at 
a disadvantage to the familiar. – ID 1913 Male 25 to 34 
 
I think Radio 2 does this better than most, however, I would like to see 
more of this during week day daytime programming as this tends to be 
reserved for evenings and weekends. – ID 1980 Female 35 to 44  
 
Adequately. Specialist shows are, perhaps inevitably, pushed into less 
popular time slots, while prime time is unrelentingly mainstream. - ID 
1526 Male 45 to 54 
 
Fairly well - though late night programmes are good for specialist. 
Would be good if they were a bit earlier/weekends. Occasionally listen to 
Bob Harris - but because of timing not often. - ID 2074 Female 45 to 54 

 
Also some mention the loss of programmes supporting new and specialist 
music such as those presented by Mark Lamaar, John Peel or Andy Kershaw 
Some feel that much of the music is now too main stream and specialist music 
is marginalised. 

 
Not well enough - what happened to Mark Lamarr? The specialist 
programmes always seem under threat or marginalised.  – ID 1538 
 
Fairly well, although there is a lot of room for improvement. 'Familiar' 
music gets the lion's share, and more! – ID 1660 
 
It is okay, but naturally the prime time focus is listeners, so the 
specialist stuff does get marginalised. Perhaps you could drop one or 
two tracks an hour supplied by the 'fringe' i.e. after 7pm shows. – ID 
2355 Male 35 to 44 
 
I don't think Radio 2 goes quite far enough in offering the full balance of 
popular and specialist. It still errs too much towards the popular/familiar 
music end. I think the cutting edge nature of Radio 2 that was apparent 
a few years ago, with a bit of self re-invention, has in the main 
disappeared, sadly...  – ID 1528 Female 35 to 44 
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Does not do this well 
 
Some respondents feel more strongly that Radio 2 does not play enough 
specialist music, again mentioning the loss or reduction of specific programmes 
supporting new and specialist music.  
 

Not enough specialist music as mentioned above: one hour is not 
enough. Bring back the proper country programme and allow Bob Harris 
to continue with Americana. Mike Harding's programme would be 
better being 2 hours too.   - ID 1916 Male 35 to 44 
 
Increasingly poorly. We're losing more and more of the specialist shows. 
For instance Russell Davies excellent and informative Sunday afternoon 
show was shoved to a late-night backwater and replaced with Paul 
O'Grady talking about Paul O'Grady. The evenings used to have a 
variety of specialist programmes, but now have Mark Radcliffe and 
Stuart Maconie every night playing pop music.  – ID 2920 Female 35 to 
44 
 
Not very well at all. The programmes are generally only 30 minutes 
long, many having been reduced from an hour such as Listen to the 
Band and The Organist Entertains  - ID 1530 Male 45 to 54 
 
Not at all.  I like 20/30/40 and 50s music and that is not catered for and 
yet I pay for my licence. What programme caters for my taste?  R2 
seems stuck in a 70s and 80s groove. BORING. - ID 1608 Female 45 to 
54  
 
Its coverage of specialist music, particularly folk, is poor. Mike Harding's 
programme seems to be concerned more with carrying an audience 
through to the next programme than providing a wide spectrum of 
music of interest to both the folk enthusiast and casual listener. It is 
telling that many folk enthusiasts don't bother with it.  Earlier 
programmes like 'Folk on 2' and 'Folk on Friday' were essential listening.  
- ID 1628 Male 45 to 54 
 

CONCLUSION 
 
Just over half the responses feel that Radio 2 does provide a wide range of 
music including familiar and specialist music. However many feel that this 
could be done better with some mentioning that specialist music can be 
marginalised in evening and weekend programmes away from the mainstream 
daytime programmes. Also many mention the demise or shortening of specific 
specialist programmes such as those presented by Mark Lamaar, John Peel, 
Andy Kershaw, Mike Harding and Bob Harris. 
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3.8 Question 8: As well as music, Radio 2 offers speech based 

content including news, discussion programmes, current 
affairs, documentaries, religion, arts, readings and social 
action output such as health campaigns. What do you think 
of this type of content?     

 
Total number of respondents*: 3,278 

 
Q8 
 

Total Total 
% 

Excellent/very good/good 922 23 
Positive comment re Jeremy Vine Programme 313 8 
Ok/average/satisfactory 291 7 
News is excellent/good/positive comment 268 6 
Documentaries are excellent/good/positive comment 216 5 
Positive comment re speech programmes 127 3 
Provides a good balance  104 3 
Interesting  95 2 
Entertaining/enjoy it 89 2 
It's important that this type of content is included  72 2 
Total - Positive 2,497 61 
   
Content more suitable for/listen to this on Radio 4 272 7 
Radio 2 should be a music channel/prefer music  103 2 
Prefer music documentaries only 9 0 
Total - Other 384 9 
   
Negative comment re Jeremy Vine Programme 228 6 
Negative comment made about speech programmes/ 
documentaries 106 3 
Negative comment about religious content 105 3 
Total - Negative 439 12 
   
No opinion/don't listen to this content 191 5 
   
Other 188 5 
Not applicable/don't know/not sure 427 10 
TOTAL NUMBER OF RESPONSES* 4,126 100% 

 
*Please note each reply may contain more than one “response” 
 

The majority of respondents seem to be fairly positive about the speech 
content on Radio 2. The 35 to 44 age group are more likely to rate the 
documentaries on Radio 2 as good and feel that speech based content should 
be included on the station.  
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A proportion of responses make reference to the Jeremy Vine programme 
either as something they particularly like or dislike. 
 
There is a feeling, particularly amongst the older respondents, that if they 
were looking for speech content they would tune in to Radio 4. Some 
respondents also mention, along the same lines, that Radio 2 is a music station 
and they want to listen for music and not speech content.   
 
A selection of the comments made by the different age groups is given below: 
 
Speech based content is good 
 
The majority of responses are positive about the speech based content on 
Radio 2, particularly with reference to the Jeremy Vine programme, the news 
and documentaries. Many feel that the speech based content is an important 
part of the variety of programming provided on Radio 2. Some respondents 
however do not really listen to Radio 2 for the speech based programmes and 
therefore are unable to comment on those aspects. 
 

I think this type of content is very important as R2 is the only station I 
listen to it is where I hear the news and I love the documentaries, 
because of the mix on R2 I learn about things I would not look for if it 
were left to me. I have been introduced to lots of books that I would not 
have read over the years thanks to readings on R2. - ID 1774 
 
Great! From Michael Ball's show which features film and TV reviews to 
Jeremy Vine bringing health issues into the fore, it's all what makes 
Radio 2 a great station. I miss Parky though!  - ID 2094 
 
The content makes a good balance between spoken word and music. 
The balance is perfect; the music is not continuous and the spoken word 
fits in as a nice interlude.  – ID 3182 
 
I enjoy the range of programmes including their comedy though I 
preferred it on Saturday lunchtime. Most of the documentary style 
programmes I listen to are on Radio 4 but depending on the subjects 
will listen to those on R2. Current affairs are well covered with the 
Jeremy Vine slot though I do prefer to listen to Matthew Bannister.  – ID 
2087 Female 25 to 34 
 
This is a positive aspect of the channel - it is what helps differentiate it 
from the commercial rivals and some of the other BBC stations. Jeremy 
Vine's show is a good example of this and frequently features thought 
provoking discussions. The documentaries are also delivered to a high 
standard - the one on Two-Tone being particularly good.  – ID 1552 
Male 35 to 44 
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The mix is perfect. I understand that if I want different 'blends' of 
factual shows, or documentaries etc there are other stations (Radio 3 & 
4) that cater for this.  And so I would say that as I listen to Radio 2 99% 
of the time, it has the perfect blend.  – ID 3029 Male 35 to 44 
 

Comments regarding Jeremy Vine Programme 
 
Respondents like the Jeremy Vine programme for the relevant topics which 
may not be debated elsewhere. The programming is seen as interesting, 
entertaining and informative. 
 

I like the Pause for Thoughts as they are very varied and make me 
think.  I do like Jeremy Vine's show as it has some interesting and funny 
topics make me listen (or sometimes switch over to Five Live if the 
subject does appeal or relate to me).  - ID 2820 
 
It is done very well and is necessary, Jeremy Vine explored problems 
that are not always aired by other programmes but are an issue. - ID 
3122 
 
I really like 'Jeremy Vine' show as I like listening into current news 
events turned into a debate  - ID 2120 Male 15 to 24 
 
You must be talking about Jeremy Vine most of all.... that out of all is 
my favourite programme to listen to. I work in a body repair garage and 
have learned so much about the world all other topics. Just great.  - ID 
2650 Male 25 to 34 
 
Thoroughly enjoy Jeremy Vine. And I find the news content sits at a 
good level. If I want more in-depth content I'll go to R4.  – ID 1554 
Female 35 to 44 

 
Comments regarding news 
 
The news is seen as good quality, being well delivered and at the right 
frequency and duration. 
 

Don MacLean and now Aled Jones are excellent on a Sunday morning. 
The news is generally good, providing headlines that can easily be 
followed up in more detail online or on TV if they spark interest. Items 
like Pause for Thought provide an excellent mix that is almost always 
pertinent.  – ID 3228 

 
The news and travel reports on standard shows are generally concise 
and pitched well, and the Thought for the Day on Terry Wogan's show is 
normally very good and also works well in the show.  I don't listen to 
speech-based shows simply because I don't know that they're on.  If I 
know they were on and when I would listen.  – ID 3003 Female 15 to 24 
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It's important.  Hourly news (half-hourly in the mornings) is crucial, as 
that's what people want from the radio.  Jeremy Vine does an excellent 
job of blending music and current affairs, whilst afternoon and evening 
broadcasters such as Steve Wright, Evans and Radcliffe/Maconie talk 
about the stories of the day with fun and humour.  Very good.  – ID 
1496 Male 15 to 24 
 
I think it is very important, particularly as I find that a lot of the BBC 
news on various other mediums has 'dumbed down' somewhat.  It also 
gives a platform to allow the listener to become informed on a subject 
that may not have been a natural choice to learn about.  Paul 
Gambaccini and his music show is a perfect example of this.  – ID 2307 
Female 15 to 24 
 
Some of it is very good - the regular quality news is excellent, however I 
don’t often listen to the documentaries etc. - ID 1929 Female 25 to 34 
 
News and current affairs are good and of the right duration and 
frequency. The religion during Sunday morning and daily thought on 
Wogan show is a refreshing break and not overpowering.  – ID 1830 
Male 35 to 44 
 
I like the news content on Radio Two - I think the news bulletins are just 
the right length and feature the right content.  I don't think current 
affairs are covered as well as it used to be - I don't think Jeremy Vine is 
as good as for instance Jimmy Young when it comes to interviewing and 
covering the issues of the day.  – ID 1939 Female 35 to 44 

 
Comments regarding documentaries 
 
Again those who listen to the documentaries find them to be of good quality 
and interesting, providing “food for thought” for many. The music 
documentaries seem to be particularly liked and fit well with the station. 

 
I think the documentary content is the strongest of these elements. 
Music-themed documentary that is. Often I feel when I hear a news 
report on radio 2 it has been 'dumbed down' for my benefit. Of course, if 
one wants news in depth - why not tune to Radio 4 or Radio 5 live?  - ID 
2885 Male 25 to 34 
 
I really like the documentaries and arts content in particular. And there 
have been some interesting speech based coverage on topics lately that 
surprised me.  – ID 1528 Female 35 to 44 
 
The documentaries are good but are on at inconvenient times of the 
day...for instance 11.00/11.30 at night - you do not want to concentrate 
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on a documentary at this time. I think the religious, arts, readings and 
social action are about right for the station.  – ID 1939 Female 35 to 44 
 
The documentaries are good.  Don't think I would turn to Radio 2 for 
current affairs. Would be good to do a bit more science.  – ID 1604 
Female 45 to 54 
 

Other comments 
 
Speech content more suitable for Radio 4/Listen to Radio 4 for this content 
 

I think Radio 4 does this better - although some of the output tangential 
to music are excellent.  – ID 1915 
 
This does not appeal to me - I will always turn to Radio 4 for this 
programming.  – ID 2590 Male 25 to 34 
 
To be honest, am not really aware of the speech output other than 
Jeremy Vine. I listen to Radio 4 when I want speech based radio.  – ID 
1769 Female 35 to 44 
 
Would always go to Radio 4 for speech content.  – ID 1555 Male 45 to 
54 
 
I haven't really noticed/picked up on it. Vine occasionally has some 
interesting stuff. To be honest, if I want that sort of thing, I'll go to 
Radio 4.  – ID 1673 Male 45 to 54 
 

Listen to Radio 2 for music 
 

Documentaries on music subjects and brief news and weather bulletins 
are fine. I see Radio 2 as a popular music broadcaster and I would listen 
elsewhere if I want more in-depth programmes about subjects other 
than music.  – ID 1727 
 
I don't really like the current affairs output, if I want current affairs I 
listen to R4, if I want a debate R5.  Jeremy Vine is a mish mash of 
neither one thing nor the other which I don't find works for me.  Sticking 
a record on in between every few minutes makes the pop music, debate, 
news mess even worse. I have no objection to current affairs on R2, just 
the current format. – ID 2279 Male 25 to 34 
 
Its good provided it does not take up the majority of the schedule and 
the timing of the programmes is appropriate i.e. Aled Jones Sunday 
morning programme and arts on Friday night are both appropriated 
slotted into the schedule in my view.  I listen for music so don't want too 
much chat/information programmes - I can go to other stations for that.  
– ID 1933 Female 35 to 44 
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I would like Radio 2 to be primarily a music station: if you want that 
kind of thing you can turn to Radio 4.  – ID 1561 Male 45 to 54 

 
CONCLUSION 
 
The majority of respondents are generally positive about the speech based 
content on Radio 2 seeing this as an important part of the overall mix of the 
station. Respondents are giving positive comments about the news, 
documentaries – particularly the music documentaries - and also the Jeremy 
Vine programme. Many respondents feel that this type of content can 
introduce them to topics or issues they may otherwise not have been aware of. 
 
A small proportion of respondents feel that Radio 2 is/should be primarily a 
music channel and also some state that they would go to Radio 4 if they were 
looking specifically for speech content. 
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3.9 Question 9: What do you think about Radio 2’s website 
and podcasts?   

 
Total number of respondents*: 3,206 

 
Q9 
 

Total Total 
% 

Excellent/very good/good (non specific reference) 507 11 
OK/average (non specific reference) 197 4 
    
I don't use them (non specific reference) 413 9 
Total – Non specific 1,117 24 
   
Comments related to the Website    
Website = Excellent/very good/good 557 12 
Website = OK/average  150 3 
Easy to use/navigate/find what you want  209 5 
Useful/informative   109 2 
Other comment about website  139 3 
Negative comment about the website  125 3 
Only used website occasionally  160 4 
I don't use the website  34 1 
Total - Website 1,483 33 
   
Comment related to Podcasts    
Podcasts = Excellent/very good/good 82 2 
Podcasts = OK/average  14 0 
Other comment about podcasts  188 4 
Not enough choice  11 0 
Podcasts are not long enough  13 0 
Only used podcasts occasionally  72 2 
I don't listen to podcasts  720 16 
Total - Podcasts 1,100 24 
    
Other 202 5 
Don't know/not sure/not applicable 575 13 
TOTAL NUMBER OF RESPONSES* 4,477 100% 

 
* Please note each reply may contain more than one “response” 

 
Generally both the website and the podcasts seem to be liked and valued by 
respondents with very few negative comments given. 
 
However around a third of respondents either do not use them at all or only 
use websites or podcasts occasionally. The over 55 age group and females are 
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significantly more likely to answer ‘don’t know’ or ‘not applicable’ to this 
question. 
 
The website is used much more than the podcasts, with the 25 to 44 age group 
being more likely than all other age groups to say that the website is excellent 
or good. 
 
16% of respondents state that they don’t listen to podcasts: 25% of those with 
a disability state that they don’t listen to podcasts. 
 
A selection of the comments made by the different age groups is given below: 
 
Positive comments about the Radio 2 website 
 
The website is seen as easy to use and informative and the track lists/playlists 
are also seen as very useful. Some respondents also refer to being able to 
listen online through iPlayer. 
 

Excellent, it's so very clear and so easy to navigate. I can find a list of 
music which was played on a certain programme within seconds! The 
Radio 2 website is always so up–to-date and very informative. - ID 1958 
 
The BBC website is the finest that I have seen.  Radio 2's cannot be 
bettered for me.  – ID 2424 
 
Brilliant, very clean and easy to navigate (the website).  – ID 1949 Male 
15 to 24  
 
The website looks fantastic, it's mainly easy to navigate, and it's handy 
for finding track listings, previous programmes and other such 
information. – ID 2367 Male 25 to 34 
 
…like the iPlayer facility on the website, the ability to check out a playlist 
and info on presenters. Nice to put a face to a voice sometimes.  – ID 
1522 Female 25 to 34 
 
….. but the website is good. I especially like the feature where you can 
pick your favourite shows in a list for easy access.  – ID 1789 Male 25 to 
34 
 
This is hands down the best aspect about Radio 2 (and the BBC in 
general).  Being able to listen online is a common thing for radio 
stations, but being able to play your favourite shows over again on the 
iPlayer is much better than just streaming live all the time.  The only 
thing that would make this better is if you could download your favourite 
shows to take with you on an MP3 player.  – ID 2131 Female 25 to 34 
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Negative comments about the Radio 2 website 
 
There are very few negative comments about the website but some 
respondents complain that the website has been changed fairly recently and is 
now not as easy to navigate as it is too cluttered. Also some refer to the fact 
that the message boards are poor or that there is no real facility for listeners 
to feedback to the station. 
 

The website is informative but the opportunities for listener public 
feedback and discussions are constrictive.  – ID 1702 
 
Most of the website is fine and easy to navigate. The Message Boards 
are poor and do not serve a real purpose; they should be scrapped.  – 
ID 1727 
 
The website is too cluttered - simplify it by making it more 'index 
driven'. The website keeps changing unnecessarily. Sometimes I listen 
to ipod/podcasts & they just stop!  - ID 2611 
 
The website can be a little frustrating at times due to the volume of 
content. I often struggle to find information about the new acts since the 
update to the website. – ID 1747 Male 25 to 34 
 
Website - not sure if the new website is targeted at an over 35 market.  
The design is focused on the youth market.  – ID 1567 Male 35 to 44 
 
….. website is OK if a little difficult to navigate at times (for example 
finding playlists for programmes). - ID 1605 Male 35 to 44 
 
Current website is the worst incarnation it’s ever had.  Confusing, weak. 
It needs a news page on Radio 2 across the station. – ID 1854 Male 35 
to 44  
 
The website, like all of the BBC Radio sites, is poorly designed and often 
has too little useful information.  – ID 1687 Male 45 to 54 
 
Don't listen to the podcasts, the website is OK - it seems a bit crowded, 
but that's probably because there are a lot of choices, especially on the 
front pages, once you drill down a bit more, it's easier to find what 
you're looking for  - ID 1937 Female 45 to 54 

 
Positive comments about the Radio 2 podcasts 
 
While the number of people using podcasts is fewer than those who use the 
website, the podcasts seem to be liked. Those who do use the Radio 2 
podcasts tend to be in the younger age groups. 
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Excellent, with particular reference to the Wogan podcasts. – ID 1970 
Male 25 to 34  
 
The podcasts of Wogan and Evans are really good - it would be good to 
see more shows get their best bits onto podcasts.  – ID 2216 Female 25 
to 34 
 
I very much enjoy the Terry Wogan and Chris Evans podcast, however 
would like one for Stuart Maconie and Mark Radcliffe!!  - ID 1844 
Female 35 to 44 
 
The podcasts are excellent - I make frequent rail trips and while away 
many hours listening to Wogan, Ross, Evans and Wright!  - ID 1552 
Male 35 to 44 
 
Listen occasionally to Podcasts for Chris Evans or Steve Wright if I've 
missed something I wanted to listen to. Wish they would do an 
individual podcast for the horoscopes on Steve Wright on a Monday as 
something always happens and I miss them!  - ID 2457 Female 35 to 44 

 
Negative comments about the Radio 2 podcasts 
 
There are very few negative comments for the podcasts. Some respondents 
mention that the podcasts are not long enough or that there is not enough 
choice. 
 

I would prefer if the podcasts were the whole programme and not just 
the spoken pieces (e.g. Wogan).  – ID 2215 
 
Excellent. It's a pity that music podcasts are unable to play the full 
version of a song (or at least they couldn't last time I checked) - ID 
1753 
 
I think that the podcasts are just promotional material for Wogan and 
Chris Evans.   - ID 2194 Female 45 to 54 

 
CONCLUSION 

 
Generally both the website and the podcasts are well liked and valued by the 
respondents who use them. The podcasts however are less likely to be used by 
respondents than the website, and those who do use podcasts tend to be in 
the younger age groups. 
 
The website is seen as useful for identifying tracks, has plenty of information 
and is easy to navigate. However some respondents feel that the website is 
now not so easy to use since it was revised and has become more cluttered. 
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3.10 Question 10: Radio 2 is meant to support live performance 

and encourage people to participate in music. How well do 
you think Radio 2 does these things?  

 
Total number of respondents*: 3,152 

 
Q10 
 

Total Total 
% 

Excellent/very well 663 19 
Good/quite well 791 22 
OK/neutral 245 7 
Positive comment re Ken Bruce live session 173 5 
Positive comment on other named presenter live session  164 5 
Positive comment re Dermot  O'Leary live session 67 2 
Live music good in the evenings/at weekends 37 1 
Positive comment re Jonathan Ross live session 16 0 
Total - Positive 2,156 61 
   
Could do better 124 4 
Would like more live events outside London/not just in 
London 54 2 
Total  - Could do better 178 6 
   
Not very well/badly/poorly 284 8 
Total  - Negative 284 8 
   
Other 194 6 
Don't know/no opinion/not sure/not applicable 706 20 
TOTAL NUMBER OF RESPONSES* 3,518 100% 

 
*Please note each reply may contain more than one “response” 

 
Respondents seemed to be generally appreciative of the way in which Radio 2 
supports live performances with nearly two thirds of responses being largely 
positive.  
 
However there was some confusion as to how Radio 2 encourages people to 
‘participate’ in music and possibly as a result 20% of respondents answered 
either ‘don’t know’ or ‘not sure’ to this question. The over 55 age group and 
females were more likely to respond to the question in this way. 
 
A selection of the comments made by the different age groups is given below: 
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Positive comments about live music 
 
Respondents refer to specific programmes or presenters such as Ken Bruce 
and Dermot O’Leary as being good sources of live music, as well as the Maida 
Vale sessions. Some respondents also comment that live music tends to be 
better in the evenings or at the weekend. 
 

The number of live performances seems to have increased recently and 
is welcomed especially from performers whom one doesn't hear 
regularly. I'm not sure that I have noticed much encouragement for 
people to participate in music.  – ID 1569 
 
Very well - keep up the good work with the Maida Vale sessions and 
specialist concerts.  – ID 1749 
 
Well, I especially enjoy sessions such as those featured on Dermot 
O’Leary’s show.  – ID 1712 Male under 14 
 
I like the live sessions on Ken Bruce's show, don't usually listen to Music 
Night, but overall the best live performances are those on Radcliffe and 
Maconie.  – ID 1917 Male 15 to 24 
 
I love the live performances, an artist I had never heard of before, 
Yusuf, I heard his song several times and I liked the live performance 
last Saturday night. (Although I do think the scheduling wasn't too 
good) I do prefer the live in the mornings with Ken Bruce like Lionel 
Richie on Monday. These are appropriate times for live performances 
and work really well.  – ID 1949 Male 15 to 24 
 
Pretty well - I've listened to quite a lot of live shows over the last few 
years. Many of the specialist music shows also publicise local gigs which 
have led to me attend a number of events I would not otherwise have 
known about.  – ID 1685 Male 25 to 34 
 
Very well, lots of live performances and free events if you are lucky 
enough to get tickets.  – ID 2382 Female 25 to 34 
 
Fantastically well.  I love listening to the Maida Vale sessions and 
enjoyed the Sold on Song series.  – ID 1911 Female 35 to 44 
 
Definitely supports live music; not sure that it encourages people to 
participate in music other than singing along to the radio  - ID 2196 
Female 35 to 44 
 
There are some good live performances on the main shows, like Ken 
Bruce, or Jonathan Ross, or Dermot O'Leary. I think the station gives 
the impression of sponsoring up and coming talent.  – ID 2456 Male 35 
to 44 
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Yes I think it does this really well. Always good coverage from 
Cambridge Folk Festival, SXSW and now I believe Colne Blues Festival. - 
ID 1536 Male 45 to 54 
 
I think the live content, such as sessions and programmes from Maida 
Vale are some of the best content. I'm not sure how much a radio 
station can influence people to become active in music rather than 
passive, but the station does try.  – ID 1848 Male 45 to 54 
 
Pretty well. It's good to hear about recordings of shows. Don Black's 
70th Birthday concert recorded at the Palladium for Friday night is Music 
night was brilliant. - ID 2503 Female 55 to 64 
 

Live music – could do better 
 
Only a small proportion of respondents felt that Radio 2 could do more to 
support live performance. Some suggestions were that the live performances 
should be from a different variety of genres and that these performances 
should not just be London based but spread around the country. 
 

Any live performances must be from bands and artists relevant to the 
listeners, not the latest teen band.  – ID 1699 
 
I think R2 does o.k. but it could be better. R2 needs something like the 
Peel sessions with every type of music catered for and played live in the 
studio. The trouble with the live music at the moment is that it is not 
varied enough style wise. When did a Rockabilly or Reggae band last do 
a live set on R2?  - ID 1774 
 
Fairly well, although the live performances are rarely by people who I 
have any interest in (But I really listen to Radio 2 when I fancy a bit of 
talking and background music - I'd go to 6 Music for live music and 
music I'm really interested in). - ID 1838 Female 15 to 24 
 
I can only name one occasion recently when Radio 2 has been involved 
in a live performance, namely U2 on the Chris Evans show. If this is one 
of the aims of Radio 2, it should be made more prominent and 
improvement made.  – ID 1677 Male 15 to 24 
 
If anything I would say please send more out to the provinces (don’t 
forget there is a lot of England south of London). I often want to attend 
the live performances but cant because of work commitments or 
geographical issues.  – ID 1747 Male 25 to 34 
 
I think it does to some degree, particularly with live sessions in 
programming - again this tends to be in the evenings and weekends 
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rather than daytime although Ken Bruce has featured some daytime 
sessions. – ID 1980 Female 35 to 44 
 
It needs to cover a wider range of music, ditch the orchestras and 
ensure that performances take place all round the country, not just in 
London and other large cities.  – ID 2016 Male 35 to 44 
 
I think this is a difficult area. Live performances are not always very 
good.  I know there are live performances in some programmes but I 
don't often enjoy these. I enjoy live concerts but they're not the same 
on radio.  – ID 1737 Female 45 to 54 
 
OK, but not much of the live music is to my taste.  - ID 2739 Male 55 to 
64 

 
Negative comments about live music 
 
Only a very small proportion of those responding think that this is not done 
well on Radio 2. 
 

I am not interested in live shows.  And would prefer not to feature on 
Radio 2.  – ID 1618 
 
I find that Radio 1 hosts and supports live music to a better extent.  – 
ID 1986 Female 15 to 24 
 
Not very well.  I haven’t heard most of the live performances and I think 
that Radio 2 should do what Radio 1 does and cover live events such as 
Christmas Lights ‘Switch-ons’ in some towns and cities or even get out 
and get a concert sorted in a town for a whole weekend.  – ID 2892 
Male 35 to 44 
 
It depends what you call 'music'. From the little I have heard it seems to 
me that most of the 'live' pop acts on Radio 2 ought to be on the Radio 
1 channel.  – ID 1602 Female 45 to 54 

 
 
CONCLUSION 

 
The majority of respondents feel that Radio2 does support live performances 
well with particular reference to certain programmes such as Ken Bruce, 
Dermot O’Leary, Jonathan Ross and the Maida Vale sessions. Also it is felt that 
this is done better at certain times of day such as the evenings and weekends.  
 
However it was less clear how Radio 2 encourages people to participate in 
music and possibly as a consequence around a fifth of respondents answered 
‘don’t know’ or ‘not sure’ to this question. 
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3.11 Question 11: Radio 2 is meant to support new song writing, 
new comedy talent and new artists, especially those from 
the UK. How well do you think Radio 2 does these things?  

 
Total number of respondents*: 3,098 

 
Q11 
 

Total Total 
% 

Excellent/very well/good/quite well 966 29 
Good for music/ supports new music talent 125 4 
Positive comment about the comedy on Radio 2 65 2 
Enjoy/like/love listening to new talent/music 21 1 
Total - Positive 1,177 36 
   
OK/could do better 260 8 
Would like more comedy  89 3 
Would like more new music  48 1 
Does well evening/ weekends, but not daytime 35 1 
Total – Could be improved 432 13 
   
Not very well 299 9 
Negative comment about the comedy on Radio 2 244 7 
Comedy is more suitable for Radio 4 92 3 
Total - Negative 635 19 
   
Other 249 7 
Don't know/no opinion/not sure/not applicable 834 25 
TOTAL NUMBER OF RESPONSES* 3,327 100% 

 
*Please note each reply may contain more than one “response” 

 
Respondents seem to be divided on this question. A third of responses indicate 
that Radio 2 does support new song writing, new comedy talent and new 
artists.  It is the 45 to 54 age group which is more likely to agree that this is 
done well. 
 
A small proportion of responses indicate that more could be done to support 
new talent. A further fifth state that this is not done well – particularly in 
relation to new comedy talent.  
 
Finally a quarter of respondents are not able to answer the question giving 
‘don’t know’ or ‘not sure’ as a response. Again it is the 55 plus age group and 
females who are least likely to comment on this question. 
 
A selection of the comments made by the different age groups is given below: 
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Supports new talent – positive comments  
 
Certain specific presenters are mentioned in relation to supporting new musical 
talent such as Bob Harris, Radcliffe and Maconie and Terry Wogan. However 
there seem to be fewer references for Radio 2 supporting comedy talent. 
 

Bob Harris is a wonderful ambassador of Radio 2 and the talents he 
showcases are wonderful. I think that Radcliffe & Maconie provide wide 
ranging showcase and they are genuinely interested in the artists. - ID 
1853 
 
Definitely heard lots of good new comedy and do think Radio 2 does play 
new music from unknown artists e.g. Imelda May.  – ID 1974 
 
Out to Lunch, Flight of the Conchords, Sound of... - yup, they all more 
than serve their purpose, and should be congratulated accordingly. Keep 
it up!  - ID 1807 Male 15 to 24 
 
I think it does well, record/single of the week should probably feature 
less well established artists (Coldplay need no help selling their new 
single for example) but Radcliffe and Maconie do an exceptional job in 
promoting new artists.  – ID 1917 Male 15 to 24 
 
Reasonably well I think. I often hear some new artists being played 
however I do feel like that is something that’s probably more Radio 1's 
area in terms of music I enjoy. I prefer Radio 2 for old favourites.  – ID 
2517 Female 15 to 24 
 
Very well - although you need a bit more Gary Go!  I have been 
introduced to all sort of new music through the stations promotion of 
artists - Paulo Nutini, Duffy, Mika etc  - ID 2354 Female 25 to 34 
 
I think Radio 2 supports new musical talent and new artists very well as 
quite a few bands and artists have made their names through being 
played for the first time on Radio 2.  – ID 3405 Female 35 to 44 
 
Musically it does this very well. I would prefer if it did not have to 
include a comedic element, but it also does this quite well too.  – ID 
1663 Female 35 to 44 
 
Yes Terry Wogan is good at this. He often introduces newcomers like 
Katie Melua among others. - ID 2153 Female 55 to 64 

 
Supports new talent – could be improved 
 
Some respondents feel that Radio 2 does not do enough to support new 
musical talent but that possibly this is the remit of stations such as Radio 1 or 
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6 Music. Other respondents, while feeling that there is enough support for new 
musical artists, do not think that there is enough support for new comedy. 
 
Could be improved – supporting new musical talent 
 

Again, I think it has been done well in the past but could be done 
better. Few shows cater for bands that are unsigned.  – ID 1749 
 
I've mostly heard programmes supporting already established 
performers and would like to hear more material from new and 
independent artists. - ID 1932 
 
I think Radio 2 does ok for these things. The new artists are a bit 
predictable but I guess I listen to 6 Music for the really new alternative 
stuff.  – ID 3493 Female 15 to 24 
 
I don't hear much new talent on Radio 2 outside of the Radcliffe and 
Maconie show.  There are a few breakthrough artists who do get a bit of 
airtime on other programmes, but these are small in number.  – ID 
2300 Male 25 to 34  
 
I think there's a certain amount of encouragement of new artists but not 
enough. Aled Jones does a bit as does Mike Harding and Bob Harris and 
there are things like the BBC Young Folk Awards. I can't see much of a 
profile for new songwriters as such....maybe some kind of a competition 
would be good?  - ID 1655 Male 45 to 54 
 

Could be improved - supporting new comedy talent  
 

New names do seem to be heard but how much this is down to Radio 2 
to support I have no idea. More, and much better, comedy input would 
be welcomed.  Why has the Saturday comedy slot disappeared?  Not to 
make way for Alan Carr, surely?  - ID 1569 
 
Song writing and new artists, yes I agree, very good, but comedy, I’m 
sorry I’m waiting to see what and how Zoë Ball’s programme is pitched 
as the weekends. Atm I can only listen to ep, the rest is rough and just 
a bit strange, it does not flow nicely like the weekday, it’s trying too 
hard to get cheap laughs etc. - ID1773 
 
Radio 4 does comedy much better. In truth I find some Radio 2 comedy 
very embarrassing. In contrast the promotion of new artist is very good. 
The programmes in the evening and early hours do this particularly well.  
– ID 3328 Male 45 to 54 
 
I've already answered this on another question - but yes, I do think 
more could be done to foster new writing/new talent. As I've already 
said, there was a long tradition of this, going back to the 1960s....and 
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even 'The Goons' were once new!  I have come across the comedy slots 
on R2 purely by chance - I do think more could be done to publicise 
these, on air and in the Radio Times etc. I listen to Radio 2 daily from 6 
a.m. to 5 p.m. and I can't remember ever hearing a promotion for these 
evening comedy shows. They need to be advertised more!  - ID 1694 
Female 55 to 64 
 
It does play music by new artists and therefore new song writers but I 
do not want to listen to new comedy talent on what it is essentially a 
music station - Russell Brand and now Alan Carr were a disaster.  – ID 
2098 Female 55 to 64 

 
Supports new talent – negative comments  
  
Some respondents feel that Radio 2 does not do enough to support new 
musical talent and that the station is only playing new songs from established 
artists. There is also a feeling from some respondents that the quality of 
comedy on Radio 2 is poor and that it is better on stations such as Radio 4. 
 

There is a surprising amount of new music played on the shows that I 
listen to, mixed in with the oldies / classics but if Alan Carr / Russell 
Brand are examples of new comedy talent then why bother? Absolute 
rubbish.  – ID 1846 
 
I think this is better done on other BBC stations, such as 6 Music and 7.  
– ID 2003 
 
I do not seem to have seen much evidence that it supports new song 
writing/artists (occasionally I will hear a new artist plugging their new 
single, but it will be someone mainstream who is already a success- 
such as Taylor Swift- who is American).  I have not heard much/any 
Radio 2 comedy so could not really comment, except to say that there 
isn't much of it on (compared with Radio 4).  – ID 2261 Female 25 to 34 
 
I haven't noticed much coverage of new song writing, certainly not from 
new artists. Comedy is always subjective, though the comedy on Radio 
2 is dire in my opinion!  - ID 1541 Female 35 to 44 
 
I had no idea you had this remit, and I don't think it's supported that 
well.  Apart from the 1pm slot on Saturday I don't know when you do 
comedy. – ID 3329 Female 35 to 44  
 
I cannot think of any examples of Radio Two encouraging new song 
writing. They may sometimes champion an artist that has their first CD 
out but I cannot think of any examples of them supporting people at an 
earlier stage, such as encouraging submissions from unsigned 
songwriters or performers. The loss of the Radio Two Comedy Hour and 
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the reduction of speech-based slots on the network lessens the 
opportunities for new comedy talent.  – ID 1833 Male 45 to 54 
 
Not particularly well. I would be more inclined to tune in to Radio 4 if I 
was looking for this type of content. – ID 2515 Female 45 to 54  
 
I have not heard much new song writing.  The comedy stuff these days 
is not to my taste, so I don't listen to it on Radio 2. I go to Radio 7 for 
this.  I would like to hear more, but it just isn't funny to me.  – ID 1584 
Female 55 to 64 

 
CONCLUSION 

 
About a third of respondents feel that Radio 2 supports new song writing and 
comedy talent and artists well. However a further third think this is not done 
well or could be improved, with comedy particularly coming out as a problem 
area. Finally a further quarter feels that they are not able to answer this 
question, these being mainly the 55 plus age group for whom Radio 2 is mainly 
about providing music which is familiar and other forms of speech content, not 
necessarily comedy. 
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3.12 Question 12: Is there anything else you want to tell us 
about Radio 2?   

 
Total number of respondents*: 2,731 

 
Q12 
 

Total Total 
% 

Don’t change anything!/love it/like it 448 14 
Keep up the good work! 267 8 
Total - Positive 715 22 
   
Less of/get rid of named presenter 596 18 
Like/more of named presenter  563 17 
Play more music/more diverse music  245 7 
Improve the weekend schedule  147 4 
Would like more/better comedy 75 2 
Avoid 'celebrity' presenters 61 2 
Radio 2 has got worse in last 5 to 10 years 44 1 
Improve evening schedule 41 1 
Avoid play lists/repeating music  30 1 
Would like more for those in their 30s 12 0 
Would like more for men 7 0 
Would like more for those in their 20s 5 0 
   
Other  516 16 
   
No/nothing/none 252 8 
TOTAL NUMBER OF RESPONSES* 3,309 100% 

 
*Please note each reply may contain more than one “response” 

 
A wide variety of responses was given to this question, however around a 
quarter of comments are real positives with respondents simply stating that 
they love Radio 2 as it is and want the station to be unchanged. 
 
There are a few comments around specific presenters, both asking for more of 
them and less of them. Other than this people are asking for more music 
variety, for improvements to the weekend schedule and that Radio 2 avoids 
using ‘celebrity’ presenters who they feel are not necessarily suited to being 
radio DJs. 
 
A selection of the comments made by the different age groups is given below: 

 
I turn it on when I wake in the morning. I especially enjoy the Wogan 
show - love Terry; also Ken, Steve and Chris. Sarah takes some getting 
used to. Love the sound of the seventies - more would be great. Would 
love to hear more of Aled Jones too. It was great to hear him as part of 
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the weekly day time routine - he's wasted just being on on Sundays (but 
great in that slot). Don't turn radio off till I go to bed.......and always 
have it on in the car. Would have it on at work too if I could. Thanks!  - 
ID 235 
 
Keep up the good work and don't make such ridiculous issues over folk 
like Jonathan Ross! He is excellent at what he does. – ID Male 25 to 34 
 
I love the service and the way it has evolved.  I am in my forties and 
have progressed from Radio 1.  I am always going to love a very diverse 
range of music from classical to heavy metal and Radio 2 brings this to 
me. – ID 2936 Female 35-44  
 
Just please don't ever change, you're great as you are! Long may you 
continue! – ID 3156 Female 55-64 
 
I would be lost without it - my constant companion through thick and 
thin. – ID 2119 Female 55-64 
 

Like, or would like to hear more of, a specific presenter  
 

Presenters like Sir Terry Wogan, Sarah Kennedy, Steve Wright (when he 
does not 'sing’!), Brian Matthews, Johnny Walker, Dale Winton, Richard 
Allinson, Alex Lester etc are a hard [act] to follow.  Elaine Page is ok so 
long as she does not 'cackle' laugh and call herself 'EP' (very silly).  Zoe 
Ball is fine as is Clare Teale.  – ID 553 
 
Make full use of Zoe Ball. She sat in for Ken Bruce and she was an 
outstanding presenter. A regular show would draw in many listeners. Do 
not lose Ken Bruce he is by far the best presenter on the station. Use 
the good, talented presenters you have on the station without pulling in 
'TV celebs' all the time.  – ID 206 Male 15 to 24  
 
I think that Alex Lester, Steve Wright and Jeremy Vine are particularly 
good presenters. I love the Radio 2 comedy hour and wish more of that 
was available. I think the Sunday schedule has improved greatly in the 
last year. – ID 918 Female 15 to 24 
 
The Chris Evans show is consistently fantastic and really makes you feel 
included when listening. The same is true of Radcliffe and Maconie.  – ID 
252 Female 25 to 34 
 
Loving Jonathan Ross. Don't ever give Chris Moyles a slot. Keep hiring 
DJs/producers who know their music. Support UK acts who aren't brand 
new anymore but are still writing, recording and touring.  – ID 146 Male 
35 to 44 
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Keep Ann Nightingale, Alex Lester, Sarah Kennedy, Sir Terry, Ken Bruce, 
Jeremy Vine, Steve Wright, Chris Evens & Dale Winton, BUT sack the 
rest, or re educate to the week day formats....  – ID 367 Male 45 to 54 

 
Overall I enjoy the variety of programmes available on Radio 2. I feel 
there are talented presenters who do not have the opportunity to use 
their talents, they are dragged in to cover sudden absences of regular 
presenters or to cover holidays but they deserve the chance to have 
more regular opportunities to use their skills and there are talents 
hidden during the night who would provide a breath of fresh air during 
the daylight hours – ID 3421 Female 45-54 

 
Would like less of a specific presenter 
 

Yes. Please remove Chris Evans, Dutta, Alan Carr and Stuart Maconie. 
They really drag down the excellence of the other performers.  For a 
station aimed at over 35s I cannot understand how Evan’s idiotic 
telephone calls to children can be allowed.  – ID 991 
 
Less Dale Winton and use radio broadcasters not TV celebs, they don’t 
make the change very well just as DJs do badly on the TV like Steve 
Wright tried and failed.  – ID 82 
 
I think that generally the BBC has been trying too hard to go after 
younger visitors and to do this it has used people from TV mainly 
because they are in the public eye.  Therefore there is far too much of 
Jonathan Ross, Dermot O'Leary, Paul O'Grady, Alan Carr, Alan Partridge 
etc.  Their first passion should be radio and music, not television. At the 
same time Steve Wright is terrible and I cannot listen to him.  Sunday 
from Aled Jones, missing out Steve Wright and then Michael Ball and 
Elaine Paige are great.  – ID 236 Female 15 to 24 
 
I listen to Radio 2 every day, all day and very much enjoy the choice of 
different music that it played throughout the day.  However, a change of 
some of the DJs would be welcome - i.e. remove Sarah Kennedy, Steve 
Wright, Jeremy Vine. – ID 795 Female 25 to34 
 
It is unfortunate that Sarah Kennedy spoils a good line up. If I ever 
listen to the radio during her show I will re-tune to avoid her and often 
stay tuned to an alternative network once I start listening.  – ID 1223 
Male 25 to 34 

 
PLEASE get rid of Jonathon Ross. Regardless of the recent high profile 
instances I find him out of place with your other presenters. He lacks 
talent and interviewing skill. I have no problem with his language, or 
sometimes puerile banter but he does not provide the same level of 
entertainment although music he plays is good. The regular stand-ins 
for him are excellent, especially Mark Lamar. – ID 3275 Male 45-54  
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Get rid of Ross - I have yet to meet another Radio 2 listener who wants 
to hear this person and it really beggars belief that us licence fee payers 
have to pay his exorbitant wages. – ID 3218 Male 65+ 
 

More music variety 
  

The only issue I find is the playlist. It seems at key times to be very 
regimented, which means if I listen between 8.00 & 8.50 every morning, 
I tend to hear the same songs. That is my only criticism. Otherwise I 
think the station is superb.  – ID 39 Male 15 to 24 
 
I used to be an avid listener, but now look elsewhere. The music has 
really gone downhill with the same boring tracks being played (we get 
that you like the Dixie Chicks, Terry!) This is not so with Jonathan Ross 
however, he and Dermot are the redeeming factors.  – ID 731 Female 
15 to 24 
 
Keep up the good work, make the music more varied, and forget RnB, 
concentrate on indie labels and more offbeat music.  More live music on 
Drive Time!  - ID 562 Male 25 to 34 
 
Radio 2 now largely ignores any sort of music that is not mainstream 
Pop and Rock. Music before 1960 has, to any meaningful degree, 
vanished from the airwaves. As a result a large part of our musical 
heritage has effectively been consigned to oblivion. This is a disgraceful 
state of affairs.  – ID 446 Male 25 to 34 
 
Yes - I like to hear good music that I haven't heard before, that will 
make me go and buy the album.  I get bored with golden oldies and 
chart hits.  There's nothing of this sort during the day on any station 
except perhaps Virgin/Absolute Radio.  – ID 1165 Male 45 to 54 
 

Other 
 
It is sounding tired compared with a few years back. I am listening to it 
less and more to Magic and Smooth for music and Radio 5 for current 
affairs.  Are the long national traffic reports necessary?  If I need traffic 
news I tune to a local station (or have the traffic button on the radio 
active). The national traffic news rarely mentions anything near where I 
am driving - cut them out and replace them with talk relevant to more 
listeners or more music.  – ID 445 
 
I would emphasise how much I dislike the adverts for future 
programmes on the BBC. Please do not trivialise news content by 
concentrating on gossip stories rather than reporting what is actually 
happening in the world.  – ID 333 Male 35 to 44 
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Don't succumb to the pressure to have 'celebs' in- sometimes they are 
great but often they aren't natural radio presenters (Richard Madeley, 
Liza Tarbuck). An 'unknown' with talent for radio presenting would be 
more welcome. – ID 3316 Female 35-44 

 
My own personal criticism of Radio 2 is the use of 'personalities' that 
should not be behind a microphone. There are many good radio 
presenters / DJs who could do a much better job than they do. Just 
because they are a personality doesn't mean they are good on the radio. 
Most of them are not in my opinion. Overall an excellent radio station 
which is streets ahead of its rivals. Keep up the good work! (but no 
personalities!)  - ID 850 Male 45 to 54 
 
Be more confident and stop the pandering to governance. Stop being 
concerned about offending people and allow programme makers to push 
beyond the corporate view; otherwise it will be totally bland. Terry 
Wogan knows how to do it in his cheeky style.  So does Clarkson on TV.  
I don't care too much for Jonathon Ross, but he should not be stifled - 
ID 3366 Male 55-64 
 
The quality and style of programmes and presenters seems varied and 
the slant seems to be towards a younger sub 35 audience. Radio 2 could 
benefit from looking further back in time at some of the very well 
written music from previous decades (e.g. pre 1960s) and incorporate it 
into the daytime schedules – ID 2934 Male 55-64 
 

CONCLUSION 
 

Many respondents seem very happy with Radio 2 and simply want it to stay 
the way it is - some respondents have been loyal fans for many years. 
 
However many also give comments about some aspect they would like to see 
changed – more or less of certain presenters for example. Some older 
respondents feel that Radio 2 is now aimed at a younger audience mainly 
because of some of the ‘celebrity’ presenters and there are several 
respondents who ask for more music variety.  
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SECTION 4 – BBC 6 MUSIC 

 

 

 

6 Music is available in the UK on DAB digital radio, digital 
television and on the internet.  It is intended to entertain lovers 
of popular music with a service offering music from the 1960s to 
the present day. Its programmes should include current releases 
outside the mainstream set side by side with earlier recordings, 
including music from the BBC Sound Archive. It should provide 
context for the music it plays, and support live music and new 

artists. 
 

 



 

                                                                                                                               79 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

4 MAIN REPORT – BBC 6 Music 
 
4.1 Question 1: How do you listen to 6 Music and how often? 

 
 

Q1a – Digital Radio (DAB) 
 

Total Total 
% 

Regularly 1,231 58% 
Occasionally 349 17% 
Never 527 25% 
TOTAL NUMBER OF RESPONDENTS 2,107 100% 

 
 

Q1b – Live online 
 

Total Total 
% 

Regularly 424 22% 
Occasionally 724 39% 
Never 730 39% 
TOTAL NUMBER OF RESPONDENTS 1,878 100% 

 
 

Q1c – On-demand iPlayer 
 

Total Total 
% 

Regularly 438 23% 
Occasionally 669 36% 
Never 775 41% 
TOTAL NUMBER OF RESPONDENTS 1,882 100% 

 
 

Q1d - Podcasts 
 

Total Total 
% 

Regularly 339 19% 
Occasionally 395 22% 
Never 1,052 59% 
TOTAL NUMBER OF RESPONDENTS 1,786 100% 

 
 

Q1e – Digital Television 
 

Total Total 
% 

Regularly 281 15% 
Occasionally 669 36% 
Never 912 49% 
TOTAL NUMBER OF RESPONDENTS 1,862 100% 
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DAB is the main method for listening to 6 Music with over two thirds listening 
regularly on digital radio. Regular listeners on DAB are more likely to be in the 
25 to 44 age group. 
 
Two thirds of those responding to the question say they listen to 6 Music either 
live online or via iPlayer, the majority tending to listen occasionally. The 15 to 
34 age group are more likely to listen regularly on-line to 6 Music while the 35 
to 44 age group are more likely to listen regularly via iPlayer. 
 
Around half of those responding listen to 6 Music on digital TV, again the 
majority listening occasionally. It is the 25 to 34 who are most likely to listen 
regularly via digital TV and the 35 to 44 age group who are more likely to 
listen occasionally to 6 Music using this method. 
 
Less than half of those responding listen to podcasts with a fairly even split 
between regular and occasional listeners. Those in the 15 to 34 age group are 
more likely to listen to podacsts regularly. 
 
Overall, those over the age of 45 are less likely to listen to 6 Music via any of 
the available methods. 
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4.2 Question 2: What do you think is particularly good about 6 
Music? 

 
Total number of respondents*: 1,955 

 
Q2 
 

Total Total 
% 

   
Named presenter  2,178 43 
DJs/presenters who know/care about music 455 9 
Good presenters (general reference)  224 4 
Total - Presenters 2,857 56 
   
Good music/good variety/diversity of music 1,028 20 
New music/new bands   205 4 
Live sessions/live music  107 2 
Alternative/Indie music 49 1 
No play lists  35 1 
Total - Music 1,424 28 
   
Stuart Maconie's Freak Zone  183 4 
Specialist shows 52 1 
Funk Show  47 1 
Like everything 43 1 
Evening shows 40 1 
Comedy/humour  34 1 
No ads/commercials 29 1 
Chat/comment/discussion etc  21 0 
Total - Other 449 10 
   
Negative comment made  72 1 
   
Other  123 2 
Don't know  99 2 
TOTAL NUMBER OF RESPONSES* 5,024 100% 

 
* Please note each reply may contain more than one “response” 

 
The presenters are key to the station, mentioned in over half of the responses. 
Adam and Joe, who have a strong following, and Marc Riley and Gideon Coe 
are also mentioned specifically by a large number of respondents.  
 
On top of this, respondents appreciate that the presenters are knowledgeable 
and passionate about the music they play. The 45 to 54 age group in particular 
rate Steve Lamacq. 
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Presenters 
 

Jon Richardson: great to listen to a show that gives insight into the life 
of a stand-up comedian. Plus it's a joy to listen to Jon's thoughts on an 
early Sunday morning.  Adam and Joe: their show is amazing; why don't 
they get more recognition? Surely they're supposed to be one of 6 
Music's prime components?  – ID 732 Female 15 to 24 
 
The knowledgeable and enthusiastic presenters of the evening shows: 
Gideon Coe, Marc Riley, Tom Robinson, who are passionate about music 
and music broadcasting. Their shows feature a wide variety of rare and 
live music.  – ID 1102 Male 15 to 24 
 
The evening programming: especially, Guy Garvey, Tom Robinson, Mark 
Riley and Gideon Coe. This is where I hear the best music, new and old. 
These presenters are music-fans, knowledgeable and interesting.  – ID 
1246 Female 15 to 24 
 
Shaun Keaveny in the mornings: good chat and good music. Adam and 
Joe on a Saturday are hilarious. Craig Charles funk show is really good - 
good variety of music.  – ID 668 Female 25 to 34 

 
…..And there are lots of great shows and services.  My favourites are: 
Adam and Joe [I'm a podcast listener who hasn’t missed a week since I 
discovered it], Marc Riley, Gideon Coe, Nemone and Jon Holmes.  I am 
currently loving Shaun Keaveney's ability to fantastically ramble to 
himself during the breakfast show. – ID 3023 Male 25-34 
 
Presenters that have extensive knowledge and passion for the music 
they play. Shows spanning a wide range of alternative music. – ID 2610 
Male 25-34 
 
Some of the presenters e.g. Chris Hawkins, Adam & Joe, Gideon Coe - 
presenters who know what they are talking about when it comes to 
music and obviously enjoy it. - ID 1589 Female 35-44 
 
It is the place to hear new music from presenters that actually care. 
Adam & Joe have really found their feet here. Stephen Merchant’s show 
is a great loss.  – ID 851 Male 35 to 44 
 
Entertaining and knowledgeable presenters. Gideon Coe, Marc Riley, 
Guy Garvey, Don Letts and Steve Lamacq are outstanding. Cerys 
Matthews was also brilliant when she stood in for George Lamb.  The 
archive sessions played by presenters such as Gideon Coe. - ID 330 
Male 45 to 54 
 
Knowledgeable, enthusiastic presenters, at their best. The best shows 
come over as 'by music fans, for music fans'.  – ID 289 Male 45 to 54 
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It is, in parts, excellent.  The evening shows - particularly Marc Riley 
and Gideon Coe - are very good indeed.  At the weekend, Adam & Joe 
are highly entertaining and a must-listen.  Huey Morgan and Guy Garvey 
also have shows full of their personality and individual taste.  Freak 
Zone is consistently interesting and educational.  These are the shows 
that stand out (along with those presented by Tom Robinson) as 
fulfilling the purpose of the station when it was founded of being to the 
popular music form what Radio 3 is to classical and jazz. Radio Two and 
a Half if you like for those who have less mainstream taste in, and a 
strong interest in, popular music.  – ID 320 Female 45 to 54 

 
Music  
 
The music itself is also a very positive element of 6 Music mentioned in over a 
quarter of responses. Respondents seem to appreciate the diversity of the 
music in particular and feel that the station offers something different from any 
other radio station. Many mention that it fills a gap between Radio 1 and Radio 
2. 

 
I enjoy the range of contemporary music available on 6 Music, as well as 
the older music that is less mainstream and falls outside the remit of 
Radio 2, particularly things like 'Stuart Maconie's Freak Zone', which I 
find fascinating. '6 Music Plays It Again' is very good, too.  – ID 474 
 
A brilliant mix of music, particularly the new play listed songs and the 
semi-recent songs from 2006 or something that is refreshing to hear as 
compared to a mix of brand new music and old artists such as The 
Specials.  – ID 626 Male 15 to 24 
 
The sheer variety of music which really sets it apart from every other 
station! It plays new music which you would not hear from any other 
station and has encouraged me to make new purchases of the music I 
hear almost every single day which is a remarkable thing from a radio 
station! The weekend shows such as Adam and Joe, (the breakfast show 
that comes before it: Yare?) and Jon Richardson are absolute genius and 
stop me from leaving my house until at least 12 every weekend! This is 
in my eyes how radio should be!  - ID 727 Female 15 to 24 
 
6 Music provides an excellent station for the 30 something still 
interested in modern music but not quite ready for Radio 2 all of the 
time. Adam and Joe, Craig Charles and Lamacq are my regular listens 
and almost every week they introduce me to a new band and every time 
they never fail to entertain   - ID 702 Male 25 to 34 
 
The range of music played is excellent - I've discovered a lot of new 
bands through listening to Marc Riley, Gideon Coe and others. I like that 
for the most part the focus is on the music and not on 'personality' DJs - 
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having presenters who are sharing their enthusiasm about music works 
well. - ID 2346 Female 25-34 
 
It's the only place to hear small bands and artists, frequently poorly 
funded, and frequently very, very good. It has a greater range of music 
than any other station I listen to. The playlists are either huge or the 
presenters are given enough free plays to make it really worth listening 
to. – ID 3437 Male 25-34 
 
Variety of music and presenters: some of it is pure music, other shows 
more comedy oriented but with a couple of exceptions all worthwhile 
and interesting at the least – ID 1723 Female 35-44 
 
Eclectic music, not heard much elsewhere, played by music lovers, 
namely Marc Riley, Gideon Coe, Guy Garvey, Stuart Maconie, Don Letts 
(& Cerys Matthews when she's been on).  – ID 334 Male 35 to 44 
 
Will play music of any era and genre.  Plays music that no-one else will, 
particularly in the daytime.  Also programmes like Freak Zone that 
commercial stations and BBC Local Radio will no longer do. – ID 773 
Male 35 to 44 
 
The music choices usually align really well with what I like. There is a 
good mix of new music that you wouldn't or couldn't hear on Radio 1, as 
it is predominantly aimed at the 'real band' market as opposed to R1 
that still seems in thrall to the big record companies and the 'dance/hip 
hop' market. I think some (not all) of the presenters are excellent. 
Adam and Joe make Saturday mornings - witty, intelligent , with 
fantastic timing -quite unlike the competition on Radio 2, where 
Jonathan's ego has become wearying. Overall, a great package that I 
rarely, if ever feel inclined to turn off. Please don't wreck it!  - ID 611 
Male 45 to 54 
 
At times, 6 Music is simply the best alternative music station in the UK, 
providing authoritative presentation of music content that is not played 
elsewhere. I have made numerous musical discoveries through listening 
to the station – ID 1551 Male 45-54 

 
CONCLUSION 

 
The presenters appear to be the strongest/most liked element of 6 Music. 
Respondents appreciate the presenters for their knowledge and passion for 
music. 
 
The variety of music is also a strong, well liked element of 6 Music. 
Respondents seem to like the broad spectrum of music and feel that it bridges 
the gap between Radio 1 and Radio 2 well. They feel that the station 
introduces them to new music whilst playing older iconic tracks as well.  
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4.3 Question 3: Is there anything you don’t like or would like 
to change about 6 Music?  

 
Total number of respondents*: 1,792 

 
Q3 Total Total 

% 

   
Dislike named presenter  972 41 
Dislike DJs/Presenters (general mention) 114 5 
Would like other named presenters on 6 Music 93 4 
Dislike "Celebrity type" presenters 45 2 
Total - Presenters 1,224 52 
   
More variety of music  162 7 
No play list/repeating music  119 5 
More music/less chat 107 5 
Too much/play less popular/chart music  28 1 
More live music  20 1 
Total - Music 436 19 
   
Improve daytime schedule e.g. music/presenters/DJs 135 6 
Should be broadcast on FM  79 3 
6 Music should be more different/daring/cutting edge 15 1 
Promote station more 11 0 
Would like more comedy shows 7 0 
Total - Other 247 10 
   
Other  231 10 
No/nothing  217 9 
TOTAL NUMBER OF RESPONSES* 2,355 100% 

 
* Please note each reply may contain more than one “response” 

 
Over half the respondents mention a presenter (or presenters) which they 
either do not like on the station or, would like to hear on 6 Music. Many 
respondents do not like George Lamb’s programme: whilst he has some fans, 
there is a large number who don’t enjoy his show and feel that he doesn’t 
really fit in with the station as a whole. Those who criticise him feel that he is a 
personality presenter rather than someone who is genuinely interested in 
music. 
  
In addition, a fifth of respondents have made negative comments about the 
music; there are a few who would like more variety of music. Several 
respondents also mention generally that the daytime schedule should be 
improved and some that they would like the station to be broadcast on FM. 
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A selection of the comments made by the different age groups is given below: 

 
Presenters  

 
I don't like George Lamb in the day-time. His show is great and funny 
and I always download the podcast, but it doesn't fit with day-time 6 
Music programming. It should be about the music at that time - 
especially with the hub sessions! He would fit well at the weekend with 
the other comedians and someone like Cerys Matthews who covered the 
other week but did great with the hub sessions and was perfect for that 
slot!  - ID 1427 Male 15 to 24 

 
George Lamb is unlistenable and I don't feel he really fits in with the 
ethos of the station, so unfortunately I will switch off at 10am and 
possibly not come back until much later on. – ID 2197 Female 25-34 
 
I used to listen during the day a few years ago but don't particularly 
enjoy the current daytime presenters. George Lamb is distracting and I 
don't enjoy his rather cruel humour, Nemone and Steve Lamacq are 
very competent music presenters but a bit dull - they are simply not to 
my taste. I used to enjoy Gideon Coe, Vic McGlynn and Andrew Collins 
and was sorry when they went. I do feel that 6 Music leans very heavily 
on some play listed records, which detracts from an otherwise excellent 
music policy.  – ID 655 Male 25 to 34 
 
Unfortunately in the same way as Radio 2 seems to have gone over the 
last year or so, 6 Music has become bland with it being more presenter 
based egos. Now you have George Lamb and slightly to a lesser extent 
Sean Keavney WHO AREN'T REAL MUSIC LOVERS and seem to be using 
their shows as a stepping stone to TV. The music choice on 6 Music has 
become more main stream in the XFM style and in general is now bland. 
There are exceptions but in general it's now a poorer station to listen to. 
I used to rave about how great 6 Music was and persuaded many of my 
friends to buy DAB's and listen. They now all feel the same, that it is a 
shadow of its former self. – ID 1678 Male 35-44 
 
Too many TV celebs and comedians who have no interest in music have 
started to creep in to the schedule. George Lamb in particular who is so 
unsuitable for the station is on every morning while Gideon Coe was 
pushed to the evenings when he is what 6 Music should be about.  –ID 
242 Male 35 to 44 
 
Too many programmes now presented by 'celebrities' or 'personalities' 
rather than just people who know about and like the music - surely 6 
Music should be immune from this.  Sometimes it works (e.g. Cerys 
Matthews) but too often it doesn't.  George Lamb is completely wrong 
for 6 Music.  – ID 773 Male 35 to 44 
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Music  
 
Many respondents complain that they do not like the reliance on playlists which 
offer more mainstream and less alternative music which is expected from 6 
Music. Respondents refer to the fact that DJs used to have more freedom to 
play their own choice of records which was preferable. 
 

Get rid of all play lists. At the moment much of the music is barely 
different to Radio 1/XFM, what is the point of another station unless the 
music is going to be different, not just sometimes, but all the time.   – 
ID 1358 
 
I would halt the move towards playing very mainstream music during 
the day - if people want to listen to Coldplay, Keane, Snow Patrol et al, 
there's already Radio 1, Radio 2, XFM etc. I'm not against these bands 
being played entirely, but they have a tendency to dominate the playlist. 
I would consider giving individual DJs more control of what they play, 
and reinstating Gideon Coe to the 10-1pm slot. – ID 1414 Male 15 to 24 
 
The music - hate it.  Surely there is more? Just too fringe, strange, 
unusual and niche. I'm 30, love the presenters, hate the music.  – ID 
229 Male 25 to 34 
 
The style of George Lamb's show is a mistake, not his fault necessarily, 
but he's more of a personality presenter rather than someone who has 
much enthusiasm for the music. There's not actually that much music 
played on his show, instead there's a lot of pretty inane chat (non-inane 
chat, like interviews or whatever, I can live with). And by far the main 
reason anyone listens to 6Music is for the music.  – ID 1400 Male 25 to 
34 
 
Dave Pearce's Dance Anthems doesn't really fit - he plays the same 
music as the old dance anthems show on Radio One (and it was poor 
quality even then).  Would have no problem with a show devoted mainly 
to new dance - orientated music.  – ID 483 Male 25 to 34 
 
Adam and Joe presenting a fantastic show but then not having control 
over the music they play (a few freeplays don't count). I want to hear 
music that the presenter enjoys, even if it doesn't fit exactly with my 
tastes it makes me feel like the presenter cares rather than just picking 
a track from a pre-approved list. I typically won't listen to shows that 
use play-lists as their basis, the music becomes predictable and the 
presenters don't convey a love for the material they're presenting 
because frankly they don't love it. I want my 6 Music to be like a good 
friend playing me music that he's found... some of it's terrible, some of 
it's amazing, but at the very least it's a shared experience and I feel 
engaged.  – ID 639 Male 25 to 34 
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I find the playlist too repetitive. Singles that are released get put on the 
playlist both times they are released. The style of music on the playlist 
is very narrow. I find the trails for other shows and station idents are 
too frequent.  – ID 462 Male 25 to 34 
 
Daytime line up, well up to 4pm. This is very very poor, from Steve 
onwards it’s good, play list is rubbish, needs to go back to how it was, 
the music is far far too narrow now.  – ID 607 Male 35 to 44 
 
Yet more variation in the music played - scrap the playlist. - ID 232 Male 
45 to 54 
 
I've been disappointed from the start that, with a few exceptions, 6 
Music hasn't devoted much time to specialist music.  Many of us 
discovered a wealth of specialist music - folk, reggae, jazz, world - 
through John Peel who was prepared to play music on merit rather than 
by category.  I think 6 Music could afford to take more risks with the 
range of music it plays, and could afford to have more specialist 
programmes with a greater edge than those on Radio 2. If he's not 
persona non grata these days, I'd love to hear Andy Kershaw on 6 Music 
- or how about someone like Nev Cottee from the late and much 
lamented Revolution radio?  - ID 470 Male 45 to 54 
 

Other  
 

Improve daytime schedule 
 
As George Lamb is seen to be a personality presenter rather than a presenter 
who is knowledgeable about music, some respondents dislike the daytime 
schedule as it is felt to be more about the presenter and less about the music. 
 

Yes the daytime and breakfast presenters - too similar to BBC Radio 1 
the music playlists.  Not as inventive or risk taking as they used to be 
and dominated by music on major record labels.  – ID 1439 Male 15 to 
24 
 
The day-time schedule is getting very close to Radio 1 (esp. presenters 
like George Lamb) - if I wanted to listen to that style of presenting, I 
would just tune in to Radio 1!  - ID 1131 Male 15 to 24 
 
The focus on the daytime shows is far too much on 'personality' over 
music.  For a station that claims to be 'about the music', it is frustrating 
to hear a LOT of banal drivel per hour, when another 2 songs per hour 
would be most welcome. – ID 586 Male 25 to 34 
 
The day time schedule has been dumbed down horribly, apparently the 
original remit of 6 Music no longer applies during the day.  There is a 



 

                                                                                                                               89 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

significant segment of the population that cares about music and wants 
to be surprised, informed and stimulated by what they hear on the 
radio.  Those people, I would contend, are no longer listening to 6 Music 
during the day.  - ID 1378 Male 25 to 34 

 
Broadcast on FM 
 
Some respondents would like the station to be available on the FM frequency, 
particularly so that they could listen in the car. 
 

Dab radio reception is useless where I live and DAB car stereos are 
ridiculously expensive. I only ever listen online which severely limits my 
time with the station.  – ID 1017 
 
Although its pure digital status makes the station a bit of a 'hidden 
gem', it really needs to be heard by a wider audience and given FM 
status. A lot of people are missing out on its genius.  – ID 85 
 
Availability. It's so good it ought to be on FM! Not everyone wants to 
sell-out to DAB, though I'd reconsider my stance on this if DAB+ was 
finally launched.  – ID 118 Male 15 to 24 
 
The only thing I would change is to make it available to standard radio 
users so that those who were less advanced technologically speaking 
(my mum for example) could listen and enjoy what I do!  - ID 527 
Female 25 to 34 
 
Yes, I would make it available on FM as still I cannot get digital BBC 
stations on portable DAB radios. My postcode is NG5 and should get 
reception but the fact is I don't! I can get the local and commercial 
stations but no BBC. This is especially infuriating during the day at work.  
– ID 94 Male 35 to 44 

 
Leave it as it is, unless you can get it a slot on FM so more people can 
get it. – ID 1875. Male 45-54 
 

CONCLUSION 
 

The biggest issue for many respondents is that they don’t enjoy George Lamb’s 
show and feel his style of presentation does not suit the station. They also feel 
that the daytime schedule is weak because of the presenters and the more 
mainstream style of music which can be repetitive due to reliance on playlists. 
There is also a slight feeling that the station is becoming more predictable and 
used to be better. 
 
Other respondents comment that they would like 6 Music to be available on 
FM.  
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4.4 Question 4: Do you think 6 Music stands out from other 
stations? If so, please tell us how you think it is different?  

 
Total number of respondents*: 1,765 

 
Q4 
 

Total Total 
% 

Yes definitely/maybe 744 26 
   
Has good music/good variety of music 748 27 
DJs/Presenters  378 14 
Plays/promotes new bands/new music 125 5 
Variety/wide ranging overall   122 4 
No adverts  75 3 
DJs are knowledgeable about music 58 2 
Stands out/different in the evening 47 2 
Has live music 31 1 
Chat/comment/discussion etc  29 1 
Plays alternative music 27 1 
Informs/educates people about music 12 0 
Intellectual/not stupid/childish   4 0 
 2,400 86 
   
It's gone downhill /stands out less than it used to  66 2 
No it doesn't stand out  120 4 
   
Other  130 5 
Don't know/not sure  56 2 
TOTAL NUMBER OF RESPONSES* 2,772 100% 

 
* Please note each reply may contain more than one “response” 
 

The vast majority of respondents agree that 6 Music stands out from other 
stations. The 25 to 34 age group are more likely to agree that it does stand 
out when compared to other age groups. 6 Music is seen as distinctive from 
other stations largely because of the music it is playing but also because of its 
presenters. 
 
A small number don’t think 6 Music stands out with just a few commenting 
that it is less distinctive than it used to be. It is males who are more likely to 
feel that the station is less distinctive than it used to be. 
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Music  
 
The main way in which it is seen as different is through its variety of music and 
the fact that it plays new bands and new music. Respondents also feel it 
stands out as the station plays music from a wide variety of eras as well as 
genres. 

 
It is the only station which plays a wide variety of contemporary music, 
and makes use of the BBC archives. I see it as the station for people 
who are passionate about contemporary music.  – ID 2 
 
During the evening, it stands out by playing unique, new and interesting 
music: a 'Radio 3' for lovers of popular music, if you like.  
Knowledgeable presenters, except from midweek mornings.  – ID 411 
 
Yes, each show tends to bring each DJ’s own music style out and is 
genuinely different. I would hate to see the station become another 
generic music station, tied to one type of music. – ID 1307 
 
Yes! It provides a great platform for music that otherwise might not get 
airplay. It has great features (song for guy, etc), great variety. 6Music is 
the only radio station I listen to - it's got everything I want.  – ID 113 
Male 15 to 24 
 
It plays the largest variety of music and really serves music for most 
die-hard music fans which is rare in commercial radio today! It also 
doesn’t play the same song twice in any one day which is wonderful! Its 
focus on quality music: both new and old as well as more unusual 
genres such as world, make it brilliant and have encouraged me to listen 
to music that would never have come on to my radar before, all make 
the station brilliant! - ID 727 Female 15 to 24 
 
6 Music plays a fantastic range of music. I can't imagine any other 
station where you are as likely to hear a classic cut of Trojan reggae as 
the latest, white-hot pre-release. 6 Music is where I find out about most 
of my newer music. – ID 426 Male 25 to 34 
 
Yes, it isn't afraid to play really specialist stuff. Stuart Maconie’s Freak 
zone is a great example of this. Just like John Peel, you can guarantee 
that over the course of an hour there will be something brilliant and 
something completely awful! The station is (mostly) about music and 
the love of it and quite specialised music: my kind of music. I feel at 
home listening to it and it makes me feel a bit cool too!  - ID 624 
Female 25 to 34 
 
Yes. It has good music - it appears to have a more flexible approach to 
what music DJs can play - which is great, because you actually listen to 
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a show because you like their taste in music - not just because of what 
they say in between records.  – ID 1132 Female 25 to 34 
 
There is always an attempt to introduce the listener to different sorts of 
music and further information about how to find out more. At its best it 
follows in the tradition of John Peel and his ilk. - ID 2858 Female 35-44 
 
Focus on new, less mainstream music does not appear anywhere else on 
the radio.  Also great to hear the range of Peel sessions etc with great 
tracks from 60s to 90s that would otherwise be rotting in a BBC 
basement somewhere.   - ID 74 Male 35 to 44 
 
Yes. It has a broader range of contemporary music and a generally more 
intelligent presentation. It caters for those who still want to listen to new 
music, but without the more shallow and mindless chart records, and 
want to celebrate our popular musical heritage.  – ID 463 Male 55 to 64 
 

Presenters 
 
There are also a large number of respondents who feel that the station stands 
out because of its presenters. These are seen by many as being better and 
more knowledgeable than presenters on other stations and really caring about 
the music they are playing. 
 

The presenters actually know and care about the music. - ID 1228 
 
Simply, it provides what the commercial sector can't - eclecticism. For 
example, George Lamb - let's be clear, he's controversial. But he's 
definitely proven his worth, he's funny, engaging, appointment to listen, 
and he manages to be this while playing music from dancehall to disco, 
rock to reggae. And to have Stuart Maconie's Freak Zone followed by 
Dave Pearce's Dance Anthems - you couldn't find that anywhere else.  – 
ID 306 
 
It doesn't patronise the audience; it has DJs who aren't professionals in 
that field, and so sound really fresh and engaging. No Steve Wright-type 
local radio posturing.  – ID 995 Male 25 to 34 
 
It stands out from Radio 1 by hiring people who know things about 
music, instead of hiring clueless so-called personalities.  I don't know 
about others, but if I have someone who is paid to tell me about music 
and play it to me, I'd hope they know more than me. You can say this 
for (most) of the DJs on 6 Music; you can't for most other stations.  – ID 
183 Male 25 to 34 
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Variety overall 
 
A few respondents believe the station stands out because of the overall variety 
it offers in terms of music, presenters and programmes. 
 

The variety: all different forms of pop and rock put on the same level 
and enjoyed and discussed.  – ID 167 

 
6 Music undoubtedly has the material to stand out - especially the 
music, presenters and shows (particularly Shaun Keaveny, George 
Lamb, Steve Lamacq and Craig Charles) – ID 3393 Male 35-44 
 
The mixture of music and presentation is set just right. 6 Music seems a 
lot more inclusive than any of the BBC’s other output (although it is the 
only thing I listen to these days) - ID 1914 Male 35-44 
 
There is a wider diversity of styles than the commercial stations. Some 
of the programmes are very good. – ID 1561 Male 45-54 
 

Stands out in the evenings 
 
However, some feel that the station only stands out and is different in the 
evening, but not during the day when the station feels quite mainstream. 
 

Potentially yes it does and in the evenings it surely does, but you have 
moved mainstream through the day - chasing listeners I presume?  - ID 
1297 
 
In the evenings it certainly does. However in the daytime it's more of a 
Radio 1 and 2 hybrid, which is a waste.  The station SHOULD stand out 
more from others. I feel this is the point of its remit.  – ID 455 Male 25 
to 34 
 
It did, and still does on weekends and after 6 but in the day it’s very 
similar to other stations and has lost the thing that attracted me in the 
first place.  - ID 1236 Female 25 to 34 
 
At its best it does stand out, the evening shows have a distinctive 
sound, each presenter brings their own personality to the show, and the 
music and feel are different. The daytime shows veer between being 
Radio 1 and a half, or Radio 2 and a half.  – ID 1121 Male 35 to 44 
 

CONCLUSION 
 

The majority of respondents feel that the station does stand out through its 
distinctive choice of music and strong presenters. It is seen as a station that 
really understands music and genuinely introduces its listeners to new bands 
and artists. Respondents are really appreciative of the presenters who seem 
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more knowledgeable than many on other stations. Only a small proportion feel 
that the station doesn’t stand out or has become less distinctive than it was 
originally, due to changes in the music becoming more mainstream with play 
lists during daytime programming and changes to the presenter line up. 
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4.5 Question 5: Does 6 Music serve some groups of people 
better than others? 

 
Total number of respondents*: 1,626 

 
Q5 
 

Total Total 
% 

Yes  501 24 
   
People who are interested in music/new 
music/alternative music  417 20 
People in their 30s  113 5 
Indie music fans  101 5 
Younger people  98 5 
People in their 20s  75 4 
Men 43 2 
White people 36 2 
People in their 40s  36 2 
People too old for Radio 1 but not old enough for Radio 2 33 2 
Older people  23 1 
Middle class people 18 1 
Appeals to those who like better music in the evenings 7 0 
 1,501 73 
   
No - it serves/appeals to everyone  224 11 
   
Other  192 9 
Don't know  163 8 
TOTAL NUMBER OF RESPONSES* 2,080 100% 

 
* Please note each reply may contain more than one “response” 

 
Three quarters of those responding believe that 6 Music serves some groups 
better than others, however around a quarter didn’t indicate specifically which 
groups they think are best served. 
 
Those into music/new music/alternative music 
 
Around a fifth of respondents feel that it best serves music ‘fans’; people who 
are really interested in and ‘serious’ about music and do not want to listen just 
to mainstream music, but other new, indie or alternative music.  

 
I think it caters for the interests of real music fans, those people for 
whom music is an essential part of their lives as opposed to background 
noise.  Not that there is anything wrong with Radio 1 and 2, they serve 
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their purpose but I think 6 Music serves 'music fans' better than anyone 
else. – ID 104 
 
It serves proper music fans (the type that regularly go to music shows 
and buy a considerable amount of music) compared to stations like 
Radio 1 which seem to play just chart music, so 6 Music fills in that gap 
quite wonderfully! It suits people aged 22- around 60 best I feel which 
tend to be a generation who are much more experimental and enjoy 
listening to new music combined with humour and good chat.  – ID 727 
Female 15 to 24 
 
Yes, I think 6 Music does cater to some groups. It caters to the kind of 
person that is fed up with the mainstream. It’s a group that has never 
had its own national station before. About time too. – ID 2785 Male 25-
34 

 
Perhaps it serves people who care about music better than those who 
just want background music. -  ID 1839 Male 35-44 
 
6 Music expects its listeners to have a good level of knowledge about 
music and rewards them with more information, rare recordings and live 
music they would not otherwise be able to hear. - ID 1792 Male 35-44 
 
Yes it serves people that are serious about their music. I'm 41 and don't 
like the endless banality of oldies and easy listening on Radio 2. Radio 1 
only offers the latest pop during the day. Radio 6 offers good quality 
music from all eras keeping me enthusiastic about new music and some 
oldies I missed out on.  – ID 94 Male 35 to 44 
 
Without doubt, it serves the true music fan, one that doesn't want to 
listen to the Stereophonics and Razorlight as 'indie', and, if I may be so 
smug, the intelligent music fans. – ID 2760 Female 45-54 
 
Probably people with more discerning tastes in rock, alternative, world 
music and so on, that don't get enthused by mainstream radio and 
enjoy a bit of insight from their presenters.  – ID 43 Male 45 to 54 
 

Those in their 20s/30s 
 
A reasonable number see the station as aimed at a younger audience (20s and 
30s). This may be the type of audience too old for Radio 1 but not ready for 
Radio 2. 
 

Probably, but isn't that the point? It doesn't serve people that like 
classical or urban music. I think it perfectly reflects a 20-30 something 
audience who are knowledgeable about pop music history and who want 
to hear new and exciting music which isn't necessarily being bigged up 
by more 'Youth' media.  – ID 1287 
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Yes, probably:  I would imagine it best caters to an age group of people 
in their mid-to-late twenties to early thirties.  – ID 130 
 
6 Music definitely targets the younger generation, but anyone with an 
interest in new and lesser known music will be well served. Only those 
who prefer the familiar will be disappointed.  – ID 118 Male 15 to 24 
 
I am early 30s and I feel that the station is probably serving people in 
their early 30s more than other age groups e.g. there seems to be a lot 
of reminiscing about Indie music from the early 90's.  – ID 1239 Female 
25 to 34 
 
I suppose it caters for younger listeners 18-30 but I know plenty of 
older folk who listen too.  – ID 30 Male 25 to 34 
 
I am in my late 20's and it seems to serve a wide range of ages in my 
opinion. I   think of it as a station for people who are passionate about 
their music.  – ID 40 Male 25 to 34 
 
I reckon 6 Music is aimed at 23-40 year olds, and that suits me fine! - 
ID 3033 Female 25-34 
 
I imagine its demographic is probably indie / alternative music fans in 
their late twenties / thirties / early forties who are still really into their 
music and who go to live gigs / festivals etc.  – ID 1440 Male 35 to 44 

 
Men 
 
A few respondents also feel that the station is more biased towards a male 
audience. 
 

Yes, serves white males aged 25 upwards well. However the George 
Lamb show definitely got a London flavour but I like all the mixing of 
accents/languages/general chat - and then the music which has 
introduced me to indie but they throw in some disco and dancehall 
[what I like] -and then oh yeah the interviews in the hub are good - 
sometimes.  – ID 745 
 
It is aimed more at the male middle aged subset, but whilst this may be 
narrowing, it creates the best quality of radio. As a younger person, I 
relate more to the higher quality 'older' programming than the shows 
designed to be for the younger demographic.   - ID 1467 Male 15 to 24 
 
18-30 year old (male?!) music enthusiasts. - ID 33 Male 15 to 24 
 
It feels a bit blokey sometimes, need to up the female DJs and music 
played - ID 909 Female 25 to 34 
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If you're a bloke aged 25-35 into laddy rock it serves you quite well. Not 
so much for women or others apart from the specialist shows.  – ID 80 
Female 25 to 34 
 
It suits me quite well as male/intelligent/music person/in my thirties. 
That is the point of 6music surely as my demographic seems rarely 
catered for.  – ID 115 Male 35 to 44 
 

No – has broad appeal 
 
Around a tenth of respondents feel that the station has broad appeal and is not 
really serving any specific audiences better than others. 
 

It tries to serve too many people at times, I think... in the past it 
seemed to be very much for people who loved music, experimental stuff 
etc. but now you seem to be trying to cater for mass market too, and 
thus failing both sets of audience.  There was talk that George Lamb 
was brought in to get 'women' listening, which I think is incredibly 
misguided. I am female, and I love the music shows... not the nonsense 
chit chat shows.  – ID 858 
 
I think it does stay away from the pop chart which is why it is so 
appealing. It does play the mainstream indie/alternative tracks but by 
having a wide wide playlist with knowledgeable DJ's and themed shows, 
there is something for everyone, most definitely.  – ID 37 Male 15 to 24 
 
I would imagine that 6 Music serves a wide range of people given the 
range of specialist programmes.  – ID 631 Male 25 to 34 
 
6 Music seems to serve all groups equally. I know more women who 
listen than men so do not agree that it is too male oriented.  – ID 416 
Male 35 to 44 
 
No. It has a wide base of styles & genres which is pretty representative. 
- ID 581 Male 45 to 54  

 
CONCLUSION 

 
Respondents generally see 6 Music as a station for those who are really 
interested in music, particularly new and alternative music.  
 
They also tend to see it as being aimed at those in their 20s and 30s, 
emphasising the opinion that it sits somewhere between Radio 1 and Radio 2. 
 
There is also some feeling that the station now has a more mainstream appeal 
during daytime programming than it used to and that is seen as a negative. 
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4.6 Question 6: 6 Music is meant to offer a wide selection of 
music including new music, live music, tracks from the 
BBC’s archive and less familiar tracks.  It should focus on 
artists and material which do not receive much support 
from other radio stations and UK artists should be well 
represented. How well do you think it does these things? 

 
Total number of respondents*: 2,090 

 
Q6 
 

Total Total 
% 

   
Very well/quite well/good 1,160 47 
Named presenter/programme does this well 194 8 
OK /average 55 2 
Positive comment made about live sessions /The Hub 53 2 
Total - Positive 1,462 59 
   
Varies according to the time of day (well in the evenings 
but poorly during the day) 155 6 
Plays too much music from established artists / too 
much mainstream 61 2 
More archive tracks / live sessions 50 2 
This could be improved/more could be done  45 2 
Specific genres missing/lacking  9 0 
Total – Could be improved 320 12 
   
Not very well/poorly etc 74 3 
Negative comment made about the George Lamb 
programme 47 2 
Not as well as it used to 45 2 
Total – Negative 166 7 
   
Other  76 3 
Don't know/Not sure  457 18 
TOTAL NUMBER OF RESPONSES* 2,481 100% 

 
* Please note each reply may contain more than one “response” 

 
Well over half of all respondents consider 6 Music to fulfil this remit either as a 
whole or through specific presenters or programmes. A further 12% feel that 
improvements could be made to the station’s output to better fulfil this remit. 
 
Approximately one fifth (18%) of those responding said ‘don’t know’ or ‘not 
sure’ in response to this question and these were more likely to be in the 55 
plus age group or female.  
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Positive comments 
 
Respondents particularly emphasise the fact that the station provides a good 
mix of music and often introduces them to new bands as well as playing music 
from the BBC’s archives. Respondents in the 25 to 34 age group are more 
likely than other age groups to think 6 Music does this well, as do those 
respondents with a disability. Those respondents aged over 55 are less likely 
to think 6 Music does this well. 

 
Very well, I hear more new decent tracks on 6 Music than anywhere 
else.  – ID 47 
 
Great use of the BBC archives. I have heard of great older bands which I 
would otherwise not have come across. I always hear decent up and 
coming new tracks. Good mixture of old and new.  – ID 145 
 
Much of the music on 6 Music I have never heard on any other radio 
station, so in this it does well - ID 327 Male 15 to 24 
 
I think it does that brilliantly: the focus on world music and the chosen 
tracks are brilliant and have inspired me to purchase a fair few of these 
tracks. It is also one of the few stations that plays much more 
independent music but excellent tracks chosen for their greatness rather 
than sheer 'fashion'. I enjoy the mix with older tracks such as Stevie 
Wonder, as it stops the shows from getting too pretentious, which is a 
fine line.  – ID 727 Female 15 to 24 

 
This is the reason why I listen to this station.  I'm not interested in the 
most popular, most promoted, biggest advertising budget cookie-cutter 
bands. I like that 6 Music is thoughtful and calm, and brings new music 
to my attention.  I often take note of new bands and songs that I hear 
on 6 Music to put on my wish list of music to buy. - ID 3444 Female 25-
34 
 
Very good for new music, Live music in the hub, Peel sessions and it 
does allow for people to ask for unusual tracks e.g. National anthem, 
Good day bad day etc. I have heard a lot of music that I now love, on 6 
Music first. I don't expect other stations play Grizzly Bear, Animal 
Collective, Friendly Fires and back catalogue. In conclusion I think it 
does meet these aims very well.  – ID 1600 Female 35 to 44 
 
Very well:  I know that I will hear music on 6 that I won't hear on other 
stations and I also know that I will hear older tracks that I'm familiar 
with that would never have been played on the radio when they were 
first released.  I've been introduced to a lot of new music since I started 
listening to 6 Music. - ID 2249 Female 35 to 44 
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I use 6 Music to point me in the direction of new music I have not heard 
before - much as John Peel and Andy Kershaw used to do. I then pursue 
any interests using the internet.  – ID 1526 Male 45 to 54 
 
By and large you do succeed in this. The way archived BBC session 
tracks are dovetailed into the main output without great fanfare is 
pleasingly subtle – ID 1735 Male 45-54 

 
Some presenters/programmes especially do this well 
 
Some respondents make reference to the station fulfilling this remit mainly in 
specific programmes. 
 

Some shows do this exceptionally well (Riley, Coe etc) and others fail 
miserably (Lamb, Keaveny etc).  – ID 858 
 
All of these things - new music, live music, archive tracks, unfamiliar 
tracks, and generally things that are not well represented by other radio 
stations - are delivered BRILLIANTLY by 6 Music, but only on some 
programmes. Marc Riley and Gideon Coe are the shining beacons of your 
mission statement, and Steve Lamacq does a great job. George Lamb, 
whatever you think of his schtick (again, it'd work well elsewhere), does 
not fit the remit. – ID 1175 
 
Quite well, I have recently been switched on to artists new to myself 
from present day stretching back over 40 years. Some presenters 
achieve this better than others:  Mark Riley + Gideon Coe v. good. – ID 
483 Male 25 to 34 
 
Pretty good: Marc Riley's live sessions are a highlight. Revisiting the 
archive (e.g. old Peel Sessions) is fantastic as well.  – ID 1743 Male 35 
to 44 
 
Well. Steve Lamacq and Marc Riley play a lot of new material and have 
good guests. (Lamo also has boring chats with listeners and 'experts' in 
nothing.)  - ID 3422 Male 45 to 54 
 

Could be improved 
 
Varies according to the time of day 
 
A few respondents feel that the station offers a wide selection of music, 
including new music, live music and less familiar tracks at certain times of the 
day but standards dip at other times (during daytime).  
 

In the evenings, very well indeed: outside of those times, too much 
exposure is given to the likes of U2, Coldplay, Snow Patrol and countless 
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other established bands who are already played by Radio 1, 2 and 
commercial stations.  – ID 3 
 
From 7 o'clock, it very much achieves this. The daytime playlist 
especially the A list, does not meet this at all, and is virtually 
indistinguishable from Radios 1 and 2. There is too much reliance on big 
name, major label artists on the play list - U2, Coldplay, etc. – ID 411  
 
Well in the evenings: barely at all in the daytime. It seems to be heavily 
play listed in the daytimes these days (much repetition of the latest 
indie chart topper). - ID 1102 Male 15 to 24 
 
It rarely does during the day (when it began it was great at doing so - 
since Phil Jupitus and Andrew Collins gave left it went downhill). During 
the evening on shows such as Mark Riley and Tom Robinson in particular 
the live sessions and new music is unrivalled.  - ID 1246 Female 15 to 
24  
 
Not as well as it should. I'd imagine the main bulk of listening is done in 
the daytime when the playlist takes over and 90% of tracks played can 
be heard elsewhere. However in the evenings it totally fulfils this remit, 
yet sadly less people are listening. - ID 455 Male 25-34 
 
Hah, don't get me started. Again, and I hate to keep repeating myself, 
but after 7pm it is the station I know and love. Daytime and particularly 
the Roundtable show on a Thursday it just appears to be pandering to 
whichever record label has the deepest pockets. Roundtable 'featured 
albums' recently have been U2, Coldplay, Keane, Guns'n'Roses, Paul 
McCartney and other struggling acts who need some propping up by a 
station that prides itself in discovering new music. Even Lammo's show 
has become a showcase for things I can hear everywhere else including 
R2. Also, the likes of The Only Ones, Leftfield, Sleeper, Echobelly etc 
had more than one hit you know.  – ID 1521 Male 35 to 44 
 
Extremely well, but mainly in the evening shows.  I suppose it's a 
tradition from John Peel's days, that the nonsense and chart pop are 
dealt with through the day, leaving the evenings for more 'challenging' 
listening.   - ID 2760 Female 45 to 54 
 
This is done well in the evenings.  Also the Hub is v good (although I 
rarely get to hear it).  There is so much music out there that there is an 
opportunity for programming (or a programme) some way between the 
daytime style and the Freak Zone. For every Dave Matthews and Angie 
Palmer I know about there must be 100 other artists worthy of airing. 
The 6 Music chart was an excellent way for me to select music to buy 
and I lament its passing greatly. – ID 1828 Male 45 to 54  
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In the evenings it's OK but during the day no longer.  It's completely 
lost the plot.  – ID 2111 Male 55 to 64 
 

Plays too much mainstream music 
 
Some feel that the music programming is too mainstream and similar to other 
radio stations in its output. 
 

Playlist is too mainstream: look at Tom Robinson’s ‘Introducing’ show for 
example - many great tracks but almost none of them gets airplay on 
the daytime...  – ID 325 

 
In general, very well, there is a good selection of live and recorded 
music. There is considerably more new music on 6 Music than any other 
station; however it is still quite mainstream. I think 6 Music could push 
the boundaries further by playing more experimental new music rather 
than new indie music, of which we've had enough of.  – ID 1373 Male 15 
to 24 
 
The range of music does cover new and less mainstream tracks, and 
therefore 6 Music does offer artists who are not familiar to other radio 
stations support. However, I have noticed the selection becoming more 
generic and dipping into the mainstream music charts more recently. – 
ID 103 Female 25 to 34 

 
Negative comments 
 
Very few responded negatively to this question – those who did felt that the 
station doesn’t offer as wide a selection of music as it used to. 
 

Currently, I think it fails. There is way too much crossover on the 
playlist with Radios 1 and 2. I have never been able to understand how 
the BBC can justify a playlist on any of its radio stations, as it seems 
very close to advertising to me, but on 6 Music in particular it seems 
very out of place. The station is supposed to be founded on DJs with an 
in-depth knowledge of music. If they are unable to pick their own music, 
then what is the point?  - ID 774 
 
Less well than it once did.  As with Channel 4 on television, a remit to 
provide something different, intelligent, and more challenging than the 
mainstream is apparently difficult to maintain in the current 
broadcasting era. Please forget the blokish banter and nonsense and 
bring in (and back) presenters with a love of, and knowledge of, the 
music they're presenting.  Put the music back centre stage.  – ID 1378 
Male 25 to 34 
 
It used to, but not as much these days. – ID 1678 Male 35 to 44  
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Not well. Big artists are given too much attention, for example, the 
recent album releases by U2 and Green Day.  – ID 1997 Male 35 to 44 

 
CONCLUSION 

 
The majority of respondents feel that 6 Music succeeds in fulfilling its remit and 
for that reason they enjoy listening to the station. Many mention that the 
station does well in introducing them to new music and delivers an eclectic 
mix, including music from the archives.  
 
However, a proportion feel that this is achieved mainly during the evening 
schedule and the daytime programming is becoming too mainstream with the 
use of a playlist which means that station does not differ greatly to Radio 1 
and Radio 2.  
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4.7 Question 7: 6 Music is meant to provide context for the 
music it plays. How well do you think it does this?  

 
Total number of respondents*: 1,939 
 
Q7 
 

Total Total 
% 

Very well/good /quite well 757 34 
Named DJ/programme does this well 174 7 
Most DJs do this well 120 5 
Total - Positive 1,051 46 
   
Varies according to the time of day (well in the evenings 
but poorly during the day) 100 5 
Varies between the shows / DJ's 82 4 
OK /average 68 3 
Total - Average 250 12 
   
Negative comment made about the George Lamb 
programme 95 4 
Not very well/poorly  75 3 
Total - Negative 170 7 
   
Other  133 6 
Don't know/not sure  602 27 
TOTAL NUMBER OF RESPONSES* 2,206 100% 

 
* Please note each reply may contain more than one “response” 

 
Just under half the responses given are positive about how well 6 Music 
provides context for the music it plays – most just agreeing it does a good job 
but several also stating that specific DJs do this well. Men are more likely to 
say that Marc Riley and Gideon Coe do this well. 
 
There is also a proportion of respondents who aren’t sure exactly what the 
question means and nearly a quarter of respondents give the answer ‘don’t 
know’ or ‘not sure’. The over 55 age group and females are more likely to give 
this response. 
 
Positive comments 
 

Gives excellent info on the tracks, which is necessary for the amount of 
non-mainstream music. Carries themes through shows very well.  – ID 
2266 
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The documentaries provide detailed context. Also a knowledgeable DJ 
such as Mark Radcliffe, Steve Lamacq or Marc Riley will know a lot about 
what is being played and will add context around a track.  – ID 2884 
 
The on-air talent provide this in bucket loads. The producers clearly also 
need credit here. It really feels like they are all on a mission and one 
cannot help but want to be on that mission too; and it feels like we're 
invited. R1 is a closed shop, dripping with the fantasy of celebrity and 
pseudo real life. 6 Music feels like a community station for the UK.  – ID 
2939 Male 
 
I think the DJs are very well informed and make the music really 
interesting.  – ID 2565 Female 15 to 24 
  
Very well - the repeats of old BBC music documentaries are particularly 
good in this respect. The knowledge of many presenters is also very 
good and informative.  – ID 2569 Male 15 to 24 
 
Not quite sure what this means, but they always do a good job of 
introducing the songs, who they are by and the story behind them etc. I 
have learned a lot since listening...  – ID 1517 Male 25 to 34 
 
I think it does this well. It is hard to contextualise music without 
sounding patronising and quite literally joining the dots for the listener. I 
think the 6 Music ‘Plays It Again’ documentaries do this very well and 
should perhaps be moved in the schedule to a more accessible time.  – 
ID 1579 Female 25 to 34 

 
I think it does this fairly well. Live artists are usually interviewed and it's 
clear whether they are touring. Archive music is often introduced and 
contextualised well. On the whole I know what type of music to expect. - 
ID 3256 Male 25-34 
 
Featured artists are definitely put into context. Personally I don't think 
you need a context for the playlist tracks, it is all there online if you 
want it. - ID 1600 Female 35-44 
 
Very well.  The station is almost 'atmospheric' - I sometimes come away 
from listening to programmes and feel that I've had a night out at a gig 
or a DJ club session...I've never experienced that before on radio in 
Britain. - ID 1840 Female 35-44 
 
Context is well delivered. For example, presenters and their guests are 
well informed e.g. Riley and Rob Hughes, the professor in Freak Zone, 
etc. There is a depth of musical knowledge and heritage which is hard to 
find elsewhere, particularly since the death of John Peel. 6 Music helps 
to inform the listener about musical pathways, heritage and connections.  
– ID 1590 Male 35 to 44 
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This is where 6 Music can (and often does) excel. Its knowledgeable 
presenters with career-long backgrounds in the music industry are able 
to offer insights into the history of the music being played and 
observations on trends.  – ID 3037 Male 35 to 44 
 
Again, really well - knowledgeable DJs give the background to artists 
and tracks, allowing you to investigate further. There is also a variety of 
programmes providing histories / documentaries.  – ID 3337 Female 35 
to 44 
 
Very well. It recognises that what it plays can be new to its listeners and 
explains what it is, who it's by, what else they've done, occasionally 
highlights some particularly good lyric, etc.  It is really informative, 
without being 'preachy'.  – ID 1730 Female 45 to 54 
 

Varies according to the time of day/programmes/presenters 
 
A small proportion of respondents feel that it succeeds in doing this at some 
times of day - mainly the evening shows - but not others. 
 

Again, it varies from presenter to presenter. Shaun Keaveny of a 
morning serves to present this well, Jon Holmes does it relatively well 
despite it not being his focus, while Gideon Coe and Stuart Maconie do 
this effortlessly and excellently. George Lamb does the opposite.  – ID 
2049 
 
Fairly well. I think some of the daytime presenters could do more to 
explain the context of the songs within the history of music. If the songs 
were chosen by the DJs they would be able to do this better than when 
they are given a track list to play.  – ID 3150 
 
This could perhaps do with some work with some presenters, e.g. much 
as I love him, George Lamb often doesn't say what song has been 
played. It may also be an idea to ensure that your last.fm is updated for 
every song.  – ID 2688 Female 15 to 24 
 
I think the level of context was better in the past, when really 
knowledgeable DJs like Phil Jupitus and Gideon Coe were on the daytime 
shows. George Lamb, for example, knows very little about music and 
has to rely on his producer to help him out. He'd be better suited to a 
more personality-driven station like Radio 1. Shaun Keaveny spends too 
much time making lame jokes and not enough time playing or talking 
about music. The best daytime DJ is Steve Lamacq, who knows what 
he's talking about and presents it in an interesting, non-patronising way. 
It would be great if he could be on earlier in the day.  – ID 1766 Female 
25 to 34 
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Depends on the presenters I think. The less knowledgeable ones 
(generally before 4pm on weekdays) don't really add a lot of 'context'. - 
ID 2894 Female 25-34 
 
Some do it better than others - Gideon Coe is clearly very 
knowledgeable as is Steve Lamacq about the music they play.  Not sure 
what is meant by 'context' here though - background or rationale? - ID 
1726 Female 35-44 
 
The most talented and intelligent presenters do this well. Tom Robinson, 
Marc Riley, Gideon Coe and Steve Lamacq are probably best. - ID 2872 
Female 45 to 54 

 
Negative comments 
 
A small proportion gives negative comments saying that this isn’t done well, 
some with specific reference to George Lamb’s programme. 
 

Not very well at all. It just seems to assume the listener knows 
everything.  – ID 1993 Female 25 to 34 
 
Very badly.  The only documentaries I've heard on the station are put 
out after midnight and are re-runs from the 70's, 80's and 90's. Whilst 
these are interesting they shouldn't replace new presentations that put 
both contemporary music and older material into the current context. 
How these older styles, genres may have influenced current styles for 
example. Features on issues current in the music industry, musical 
formats, the impact of the web, home recording, the evolution and 
revival of certain styles and types of music. There's a wealth of potential 
material out there that reaches beyond the latest U2 album or if what 
Lilly Allen is saying on Twitter.  – ID 3411 Male 45 to 54 
 

CONCLUSION 
 

Generally the consensus is that 6 Music is good at providing context for the 
music; many presenters and programmes are specifically mentioned by 
respondents as being exceptionally knowledgeable about the music they play 
and passing it on to the listeners in an interesting way.  
 
However there are several respondents who feel that this is done better at 
some times of day than others (weekday daytime being a weak point) and 
some presenters are more knowledgeable than others at providing context. 
 
Finally a proportion of respondents did not seem to understand the question or 
felt that it wasn’t relevant to them. 
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4.8 Question 8: What do you think of 6 Music’s speech based 
content including its news bulletins, music news, features 
and documentaries? 

 
Total number of respondents*: 2,001 

 
Q8 
 

Total Total 
% 

Excellent/very good /good /fine 599 21 
Positive mention re documentaries 266 10 
Positive comment re news 266 10 
Positive comment re music news 139 5 
Adam & Joe programme – positive comment 43 2 
Total - Positive 1,313 48 
   
OK /average 166 6 
News is too light/short/sparse / ‘dumbed down’ 100 4 
Too much news/drop the news bulletins 36 1 
More documentaries in better time slots 22 1 
More gig listings/tour dates 6 0 
Total – Could be improved 330 12 
   
Negative comment made 251 9 
Poor/bad 52 2 
George Lamb programme – negative comment 20 1 
Total - Negative 323 12 
   
Haven't really listened to/don't listen to documentaries 138 5 
Only really interested in the music/music programmes 28 1 
   
Other 103 4 
Don't know / not sure 481 18 
TOTAL NUMBER OF RESPONSES* 2,716 100% 

 
* Please note each reply may contain more than one “response” 
 
Around half of responses are positive about 6 Music’s speech based content 
with the majority saying it is generally good. Around a tenth specifically picked 
out the documentaries as good and a similar number were positive about the 
news. It is the 25 to 34 age group who seem to be most positive about the 
speech content and news on 6 Music. 
 
Positive comments 
 
Generally the news bulletins are seen to be of the right duration, frequency 
and content and are well targeted at the 6 Music audiences. Likewise the music 
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news is enjoyed along with guest interviews and features and documentaries. 
The Adam and Joe programme also receives specific positive mentions. 
 

Good guest interviews, news frequent and snappy enough, excellent 
feature docs.  – ID 2266 
 
Brilliant. News is punchy without overstaying its welcome, the music 
news is great and the features/documentaries are well written and 
feature great guests. – ID 2288  
 
News bulletins are good for quick updates and brief information. Don't 
really listen to features and documentaries. – ID 2547 Female 15 to 24  
 
The news is spot on, a good mix of 'proper' news and music news.  
(There’s always the BBC News website if I want more in depth news). 
The features and documentaries I manage to listen to (I mainly listen 
during the day) are usually pretty interesting. The series called 'The 
Record Producers' is really interesting; I'd love to hear some about some 
more modern albums that I grew up with.  – ID 1648 Male 25 to 34 

 
Of particular note regarding speech-based content is the Adam & Joe 
show. This I actually listen to via the podcast, containing no music other 
than their own creations. It is irreverent and excellent. When listened to 
live, their musical choices are wide-ranging, but largely enjoyable, and 
the style fits very well for a Saturday morning. - ID 2241 Male 25-34 
 
I really like the bulletins. Just enough to know if something important 
has happened in the world. No need to [have] long bulletins in this day 
and age since you can always just log onto internet to get details of 
story. - ID 2399 Female 25-34 
 
I like that the news is aimed at an adult rather than teenage audience, 
and includes a lot of music news. It's a lot better than Newsbeat, which 
is fairly patronising even to a teenage audience. The documentaries are 
really good, and I like that the station plays older documentaries from 
the archives as well as new ones.  – ID 1766 Female 25 to 34 
 
I like the fact that the news bulletins are arts/music/entertainment 
biased, so it provides a different slant to news on Radio 2, or Radios 3 
and 4.  I really like its features and documentaries as there are often 
some interesting, and unfamiliar, areas covered and tracks unearthed 
that I may not get a chance to hear/know about otherwise.  – ID 1528 
Female 35 to 44 
 
The documentaries that I've listened to have been broad based and 
interesting. The news is short and sweet which is just right. I like the 
music headlines alongside the news. - ID 2245 Male 35-44 
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Feels appropriate - 6 Music is primarily a music station. It keeps me up 
to date with news headlines, but doesn't try to offer me 'dumbed down' 
Radio 4. - ID 1526 Male 45-54 
 

Could be improved 
 
A small proportion of respondents feel that the speech based content could be 
improved:  comments tend to relate to whether there is too much or too little 
news or that the news could be more ‘heavy weight’. A few mention the 
documentaries which could be more prominently placed in the schedule. 
 

The news could do with being a little more thorough, and having more 
an appreciation that it is not being targeted at children. I do not 
appreciate hearing news items about an artiste's 'baby daddy', for 
instance.  – ID 2049 
 
No complaints. There doesn't seem to be enough documentaries, at 
least not while I’m listening. They'd probably be better if they were 
more prominently placed/promoted more.  – ID 1542 Male 15 to 24 
 
News style is a little patronising (in the style of Radio 1) given that most 
of the shows have quite an intelligent, grown-up outlook. 6 'Music News' 
is a bit celebrity-focussed and seems a bit unnecessary. If I want music 
news I'll buy NME/Rolling Stone etc.  – ID 2697 Male 15 to 24 
 
I really enjoy the funny features on George's show. The news can be 
repetitive when listening all day; it would be nice to vary the less 
important stories.  – ID 1718 Female 25 to 34 
 
Probably too many news bulletins in a day, if the bulletins were less 
frequent you could have longer more interesting bulletins. Gets a bit 
tiresome if you listen all day at work.  – ID 1926 Male 25 to 34 
 
Excellent, though an extended news bulletin every few hours would be 
good.  - ID 1988 Female 35 to 44 

 
News is a bit on the short side.  Features and documentaries are great - 
I feel as though I am learning but don't feel the pain at all!  – ID 1880 
Female 35-44  
 
I find much of the 'Music News' and 'Music Week' features to be glib and 
light weight. The news content is ideal, documentaries are mostly 
excellent. - ID 2113 Male 35-44 
 
News content is a bit lightweight and could do with being a little more 
detailed and 'grown up' – ID 1786 Male 45-54 
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I would like a little more in depth news coverage, without making it R4.  
At the moment it's more R1 than R4, somewhere in between would be 
good, but it should remain primarily a music station.  – ID 3009 Male 45 
to 54 
 

Negative comments 
 
A small proportion of respondents are negative about the speech content and 
as with the comments above, some find the news far too light weight. Also 
some comment that many of the documentaries are repeats and out of date.  
 

The news bulletins are appalling, actually - sensationalist tabloid 
buzzwords strung together in random order with a side-order of 
unsavoury tabloid politics.  – ID 1595 
 
I'm sorry, but the news is gossipy, full of slang expressions and appears 
to be aimed at a Radio 1 audience. Much of the music news is essentially 
celebrity based (the obsession with Lily Allen, Mark Ronson and Amy 
Winehouse goes beyond satire).  I cannot actually recall 6Music 
producing any of its own documentaries. I've heard its DJs like Mark 
Riley doing worthwhile documentaries (on Nico, for example). But these 
have been on Radio 4! The programmes it does broadcast are ALL 
repeats of Radio 1 and 2 documentaries, some going back DECADES, 
and shoved into a graveyard slot after midnight. Is this to fulfil some 
sort of Trustee's quota? Very poor, indeed.  – ID 1841 
 
Too lightweight and sound too much like Radio 1. I hate the intros to the 
news.  – ID 1903 Male 25 to 34 
 
Don't generally listen to it.  The 'Music News' in the bulletins is a bit 
embarrassing - it feels 'forced' presenting news about The Kaiser Chiefs 
as if it's the Middle East Peace process.  – ID 1996 Male 25 to 34 
 
They’re OK: the presenters are reasonably engaging and not too 
compulsively zany as on other pop channels.  The documentaries can be 
very good but often are repeats, on late so have only heard occasional 
episodes. – ID 2710 Female 55 to 64  

 
Don’t listen to the speech content 
 
A few respondents tend not to listen to this aspect of the station, only being 
interested in the music and therefore are unable to comment. Also it is once 
more the 55 plus age group and females who are least likely to comment on 
this question. 
 

Don’t really listen to these shows to be honest. The regular news 
bulletins are ok, occasionally annoying as I want to hear more from the 
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DJ or more music. The music news bulletins seem a bit pointless to me 
though.  – ID 1711 Male 15 to 24 
 
News is fine - if I want more I can use Radio 4 or Five Live. Haven't 
really listened to features etc but some do appeal and I keep meaning to 
use iPlayer to hear them.  – ID 1560 Male 45 to 54 
 

CONCLUSION 
 

On the whole respondents seem happy with the speech content on 6 Music, 
enjoying the news, music news, guest interviews and documentaries. The 
frequency and duration and tone of news are generally seen as being correct 
for the station and its target audience. 
 
For some 6 Music is seen primarily as a music station so they do not expect 
too much news or speech content. Some suggest that it doesn’t need news at 
all; however some would like the news to be a little more detailed or heavy 
weight. 
 
Some respondents aren’t aware of the documentaries or haven’t listened to 
them, but those who do listen generally agree that they enjoy them. A few feel 
that they should be more prominent in the schedule and that there should be 
fewer repeats. 
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4.9 Question 9: What do you think of 6 Music’s website and 
podcasts?   

  
Total number of respondents*: 1,973 

 
Q9 
 

Total Total 
% 

Excellent/very good/good (non specific reference) 438 16 
OK/average (non specific reference) 109 4 
Poor/bad (non specific reference) 5 0 
    
Total – Non specific 552 20 
   
Comments related to the Website    
Website = Excellent/very good/good 301 11 
Easy to use/navigate/find what you want  142 5 
Lack of listener feedback areas/message boards 34 1 
Difficult to navigate/too busy/complex  21 1 
Negative comment about website 26 1 
I don’t use the website  161 6 
Total – Website 685 25 
   
Comment related to Podcasts    
Like Adam and Joe Podcast 211 8 
Positive comment re podcasts  118 4 
Positive comment re track listing  109 4 
Negative comment about podcasts 35 1 
I don't listen to podcasts  356 13 
Total - Podcasts 829 30 
    
Other 146 6 
Don't know/not sure/not applicable 515 19 
TOTAL NUMBER OF RESPONSES* 2,727 100% 

 
* Please note each reply may contain more than one “response” 

 
Many respondents have opinions about either the website and/or podcasts, but 
while just a small number say they don’t have experience of the website, 13% 
do not listen to the podcasts. A further fifth of respondents say ‘don’t know’ or 
‘not sure’ to the question; again these are most likely to be in the 55 plus age 
group. 
 
Of those who comment about either the website or podcasts, responses are 
mostly positive with just a small proportion of comments being negative. It is 
the 25 to 34 age group who are most likely to be positive about the website 
and the podcasts. 
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Many respondents mention the Adam and Joe podcast as one they particularly 
like, whilst for the website, the ease of use is considered a positive. The track 
listings are mentioned as a good feature too. 
 
Positive comments about 6 Music website 
 

The website is well laid out and easy to use. The Flash banner is useful 
for knowing the current song if you missed the name of it.  – ID 1765 
 
Website is very good, gives me context and points me towards other 
good music that I might not have heard of.  I only occasionally listen to 
the podcasts. - ID 1990 
 
The website is pretty useful. I like the direct access to shows and 
presenter information, though some shows need to better organise their 
mini sites (it can be hard to find the content they are discussing on the 
show). - ID 2704 
 
The website is easy to use and very informative. I don't make much use 
of the podcasts personally.  – ID 2868 Male 15 to 24 
 
Very good website, like the rest of the BBC online, it's very easy to use 
and provides access to all the features I need. Maybe the only thing I 
would suggest would be - when I listen online using the pop-out player, 
I would like to see which song is being played (you know like it does 
when you listen on the Freeview TV box).  – ID 1517 Male 25 to 34 
 
Good.  I like the colouring, style and content.  The music news on the 
main page is good because it allows you to find out more detail when it 
can't be fitted into the shows.  – ID 1886 Female 25 to 34 
 
The website is good. Providing things like track listings for shows is 
really good and helps you to find something you like the day after and 
buy it. – ID 2301 Male 25-34 
 
Great website, full of interesting content and easy to navigate. The only 
webcast I subscribe to is Adam & Joe and that is fantastic. I think it 
condenses the show very well and the fact that they add material just 
for the podcast makes it a must listen. - ID 2245 Male 35-44 
 
I tend not to listen to the podcasts, the website is good and I use the 
track listings a lot.  The forums for Gideon are both funny and 
informative. ID 3101 Male 35-44 
 
The website is excellent and easy to find things. I would like to find 
more track listings from programmes on there (e.g., the Eavis' 6 Mix 
from this week), which would help me decide whether to listen to a 
programme I might not otherwise do so.  – ID 1875 Male 45 to 54 
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Positive comments about 6 Music podcasts 
 

Adam & Joe's podcast is a highlight of my week. The amount of extra 
work they put in to what most broadcasters deem merely a ‘highlights 
package’ is phenomenal and truly deserves all of the praise it receives.  
– ID 1770 
 
Brilliant! Listen to Adam and Joe and George Lamb podcasts regularly. 
Shame that George Lamb podcast is so short! Surely they can get more 
content out of 5 shows a week?  - ID 3130 
 
Especially like Adam and Joe podcasts, otherwise don’t use the website 
that much, but it’s quite hard to find who you want on it - for example 
the recent Glastonbury competition was hard to find. - ID 2851 Female 
15 to 24 
 
Oh podcasts! How I could rave. I'd never have discovered Adam and Joe 
without them and they are the only reason I started listening to 6 Music.  
– ID 3302 Male 15 to 24 
 
I download George Lamb, Adam & Joe, and Jon Richardson podcasts, 
they are all good, but Andrew Collings & Richard Herrin are my 
favourite. They were good on 6 Music.  – ID 1960 Male 25 to 34 

 
I download the Adam and Joe podcast on a weekly basis, I think it is 
very well produced and like that it encourages interaction with the 
listenership beyond that of the live show. I don't often use the website, 
but I do think it could provide a good platform for quality music 
journalism. - ID 2529 Male 25-34 
 
Website ok - does what it needs to do. Podcasts - only really listen to 
Adam & Joe’s - excellent, especially extra podcast content. - ID 1577 
Male 35-44 
 
I subscribe to the Adam and Joe and Jon Richardson podcasts and they 
are superb!  Website not quite as good as it does not always seem to be 
updated as quickly as it could but a minor quibble.  - ID 1723 Female 35 
to 44 
 
I don't use the website much except to download podcasts and use the 
listen again facility. I do like to see what's on the Adam and Joe website.  
I always listen to the Adam and Joe show and the podcast and I listen to 
the John Richardson podcast if I missed his show.  – ID 3045 Male 45 to 
54 
 

Of the very few who did make negative comments, there were slightly more 
for the website than for the podcasts, with the lack of feedback areas the main 
complaint; also that it is difficult to navigate and that there could be more 
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content and be more up-to-date. A few people also feel that there could be 
more podcasts and some mention the lack of music as being a negative. 
 
Other comments about 6 Music website 
 

Website is useful but tends to behind on updates.  Would prefer a more 
functional list of songs played in each show.  Hard to find out what a 
track was if you miss it being announced.  – ID 2481 
 
The website is ok, pretty rubbish but usable. Let the presenters and 
listeners expand upon it more freely if that's not too dangerous.  – ID 
1511 Male 15 to 24 
 
Website navigation and design is fine. The forums seem to be an issue 
though; the closure of the 6 Music feedback board seemed more as a 
result of a legacy of poor hosting/moderation than anything else. – ID 
1542 Male 15 to 24  
 
Website is lacking depth; I almost never find anything new or interesting 
there. Podcasts are excellent.  – ID 1666 Male 25 to 34 
 
The website is the only thing that lets the station down. I find it quite 
hard to navigate - especially when compared to the BBC’s main page 
which is excellent. There are often times when there will be a feature of 
some sort that asks the listener to check the website for more 
information and when I do this I can't even find the feature, let alone 
get any more information about it. Fortunately, the podcasts are a 
wonderful source of more ‘6 musicness’. All I need to say is Stephen!  - 
ID 2226 Male 25 to 34 
 
I like the website but it is a shame that Gideon's message board is 
locked outside of the show's running time.  I don't listen to podcasts.  – 
ID 1525 Female 35 to 44 
 
I find the website quite difficult to navigate - the home page often 
seems to be littered with apparently random links related to various 
bands/artists. The message boards are a good feature, and it’s good to 
see 6 Music staff responding to some comments although they 
sometimes overreact to criticism of presenters, and the recent 
suspension of the Feedback board was heavy-handed (to prevent a few 
users swamping the board, surely the management should have just set 
a limit to how many messages each user can post in a given time 
period?) I don’t use the podcasts, as I don’t have an MP3 player. - ID 
3319 Male 35-44 
 
I don't bother with podcasts as I am not in situations where I can use 
them. The website is a bit busy & clumsy, but most websites are. If I go 
there it is for programme play lists and they take a while to find (e.g. I 
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am writing this now when I was looking for Tom Robinson's final track) - 
ID 1828 Male 45 to 54 

 
Other comments about 6 Music podcasts 
 

I think that there should be longer podcasts, Jon Richardson should have 
a longer podcast, and maybe Russell Howard should come back?? Also, 
Russell Brand had a 3 hour-show and got a 1 hour podcast, why doesn't 
Jon??  - ID 2059 Female 15 to 24 
 
Great website, pity that the podcasts of Adam & Joe are limited; 
otherwise I would probably use it over iPlayer. As it is, I almost always 
listen to iPlayer not the podcasts, even though my internet connection 
isn't great so it skips.  – ID 1976 Male 25 to 34 
 
Podcasts - only listen to Adam and Joe but it’s super - shame they edit it 
down so much though.  – ID 2894 Female 25 to 34 
 
Haven't downloaded a podcast yet - tried to find the Depeche Mode one 
but the search function didn't find it. Bit frustrating.  – ID 1835 Female 
35 to 44 
 
Podcasts are not worth listening to as they haven’t got the music. I 
occasionally listen to John Richardson but his programme is perfect for a 
hungover Sunday morning.  – ID 2550 Male 35 to 44 
 
Don't use podcasts - I listen to 6 Music for music. If you have to omit 
the music for copyright reasons, the podcast seems a bit pointless. 
Website is generally informative and helpful.  – ID 1526 Male 45 to 54 
 
Website is fine; I like Gid's pages as an adjunct to the show.  Don't 
bother with podcasts as there's no music, and that's what I'm really 
interested in.  – ID 3162 Female 45 to 54 
 

CONCLUSION 
 

Around four fifths of respondents use the website, podcasts or both, however 
more respondents are less likely to use podcasts than the websites. Almost all 
comments are positive or neutral.  
 
The website is particularly popular for its track listings and is generally seen as 
easy to navigate and informative. Adam and Joe’s podcast is mentioned most 
often as being a favourite. 
 
Some respondents find the website difficult to navigate and feel that there is a 
lack of feedback areas. Others would like more podcasts, particularly if they 
had music. 
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4.10 Question 10: Is there anything else you want to tell us 
about 6 Music?   

 
Total number of respondents*: 1,543 

 
Q10 
 

Total Total 
% 

Don't change anything! / Great station / Keep up the 
good work! 496 27 
General positive comment re presenters 231 12 
Total – Positive 727 39 
   
Improve daytime content 79 4 
Less commercial music content / comedy DJs/ ‘Celebrity’ 
DJs 58 3 
6 Music used to be better 57 3 
More DJs that are passionate/knowledgeable about 
music 57 3 
Promote the station more 56 3 
Be more inclusive /specific genres missing 41 2 
Put on FM/not just on digital 39 2 
Play less mainstream/chart music 20 1 
Total – Could be improved 407 21 
   
Negative comment re specific presenters/programmes 256 14 
Negative comment re presenters/programmes generally 57 3 
Total – Negative 313 17 
   
Other  238 13 
   
No/none/nothing 145 8 
TOTAL NUMBER OF RESPONSES* 1,830 100% 

 
* Please note each reply may contain more than one “response” 

 
Around two fifths of responses are very positive from people who are happy 
with 6 Music and don’t want anything to change. Many make specific 
references to presenters they particularly like. 
 
A further fifth also give largely positive comments but mention areas where 
they feel the station could be improved, for example specific programmes or 
presenters, or in relation to the music. Others suggest that the station should 
have less ‘celebrity’ DJs, the music should be less commercial or mainstream 
and a small percentage feel that the channel has declined recently. 
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Any negative comments tend to relate to either specific 
presenters/programmes or presenters/programmes generally who are not 
liked. There are a number of negative responses for the George Lamb 
programme.  
 
A selection of the comments made by the different age groups is given below: 
 
Positive comments about 6 Music  

In the current climate of pre-programmed, drivel-filled drive-time-
focused radio stations, BBC 6 Music really stands out as an exciting 
quality alternative. Thanks!  - ID 1764 
 
Keep up the good work. Oh, and try and get Russell Howard back on 
Sunday mornings!  - ID 1770 
 
Just a big thank you. I'm lucky enough to work for myself and listen to 6 
Music all day and it really, really does help me get through my workload. 
If it ain't broken don't fix it.  – ID 2490 
 
6 Music kicks ass!!!!!!!!!!!!!!! Overall I give it 11/10. You know, it feels 
like I’m a member of a privileged group of people who, a) know about 6 
Music and b) appreciate the brilliance of it. I'd kind of like to keep it that 
way, but I keep telling friends of mine to tune in... George Lamb is an 
absolute genius, give him whatever he wants! It has honestly been a 
pleasure getting up in the mornings when I get woken up by this 
station. I also love the other presenters shows too, like Craig Charles, 
Adam and Joe, Nemone, Huey, Stephen Merchant, Gideon Coe, Jon 
Richardson, Bob Dylan (stroke of genius) and I even like Dave Pearce's 
Dance Anthems show now too!...If 6 Music disappears I will lose all faith 
in the BBC management...lucky that will never happen then eh!  Keep 
up the great work. - ID 1517 Male 25 to 34 
 
I think it is fantastic. I found I took a while to get used to its attitude but 
I'm devoted to it now. Sean Keaveny is the best thing on breakfast 
radio; his content is entertaining, funny and intelligent. Guy Garvey's 
show is brilliant for a Sunday night, Jon Richardson plays great music 
and is hilarious, and Adam and Joe are in a league of their own. I love 
that it's digital-only and has this sense of being able to play what it 
damn well wants because hey, no-one who can tell them off is listening.  
– ID 2488 Female 25 to 34 
 
It is single handedly responsible for rekindling my interest in music and 
also for giving me some great laughs, please keep up the great work. - 
ID 1723 Female 35 to 44 
 
6 Music won me from Radio 2.  Radio 2 got boring and predictable, sick 
of hearing same old same old. Now into new, indy and alternative music 
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I never knew existed a few years ago!! Thank you 6 Music!!  - ID 1938 
Male 35 to 44 

 
6 Music is the main music station I listen to and if it wasn't there then I 
wouldn't be listening to very much music radio. It's the only station that 
caters for listeners who don't want to listen to music as a background 
noise but are interested in what is being played. It’s doing a good job. - 
ID 2906 Female 45-54 

 
Presenters 
 

Please, please, please, hold on to Marc Riley, George Lamb and Mark 
Hughes, and Gideon Coe.  – ID 1622 Male 15 to 24 
 
Please give Adam and Joe a better slot! - Breakfast or Drive... that 
would make me go and buy a DAB Radio!  - ID 1957 Male 15 to 24 
 
I love Adam and Joe and Lauren Laverne - you're lucky to have such 
awesome presenters! Their shows are brilliant and a joy to listen to.  – 
ID 2518 Female 15 to 24 
 
I'd like to say that I thoroughly enjoy the irreverent humour of Jon 
Holmes, who is rather underrated on the station it seems.  I also enjoy 
Stephen Merchant, Lauren Laverne, Marc Riley, Stuart Maconie, Adam 
and Joe and Liz Kershaw.  – ID 1599 Male 25 to 34 
 
6 Music is my favourite radio station and I am worried that experienced, 
popular and knowledgeable presenters will be replaced by Radio 1 style 
presenters. 6 Music should be neither a platform for promotion to bigger 
things nor a retirement home for ageing DJ's but an important 
radio station in its own right.  – ID 2124 Male 25 to 34 
 
I started listening about 4 years ago, at first I thought it was just the 
best radio broadcasting since the death of the great John Peel. But as 
time has gone on, the content has become more predictable. I would 
like to see the Ravenscroft boys get a show each. Keep hold of Marc 
Riley, John Holmes, Stuart Maconie, Adam and Joe, Craig Charles (a 
great example of a show that showcases things I've never heard before, 
but because of the presenter, is always really good), Steve Lamacq. You 
can drop Liz Kershaw, Nemone, the music week, Dave Pearce, and 
anyone else who doesn’t know anything about music. I hate the 
shouting DJs.  – ID 1586 Male 35 to 44 

 
 
 
 
6 Music could be improved 
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Improve daytime content 
 

The daytime format (commercial style DJs and playlist) simply has to 
go. The playlist in particular is pathetic - songs are ruined by being 
overplayed and there is not enough variety on it. Should contain at least 
75 tracks, made up from new music, session tracks and lesser known 
old songs.  – ID 1823 Male 25 to 34 
 
I am very grateful to the BBC that 6 Music exists. I used to regularly tell 
people about it (all 30 - 50).  However, I have become more reticent in 
recent years because of daytime programming being in competition with 
R1 and commercial and therefore conforming to the inanity of Chris 
Moyles, Steve Wright (OK, R2) and Capital, Absolute etc.  – ID Male 45 
to 54 

 
6 Music used to better/has gone downhill 
 

Please revisit the reasons the station was set up originally.  Listeners 
feel marginalised and where this happens, they will leave. – ID 1609  
 
It was better when it first started up, before I suspect the hip and 
happening producers got their claws into it. Saying that I do like a lot of 
the weekend shows e.g. Adam and Joe.  – ID 3096 
 
Please get back to your original remit. It used to be an excellent station 
but I feel it has gone downhill somewhat, and has moved closer to Radio 
1 in terms of content. Don't assume your listeners are idiots, and keep 
the content totally distinctive with an emphasis on quality.  
Also, did I mention you should get rid of George Lamb?  - ID 1903 Male 
25 to 34 

 
I would like to encourage the BBC to continue to respect the mission 
statement of the station and concentrate on the music, ensuring a bias 
towards playing music and against chat, quizzes and phone-ins. If it 
becomes a clone of Radio 1, there will be no point in its continued 
existence, and that would be a real shame. - ID 1766 Female 25-34 
 
The original idea [for 6 Music] was a great one, it's only timidity that 
moves the station away from that idea - but perversely, the more the 
station runs scared from the new, alternative, angle, the more it puts 
itself out of a job. - ID 2112 Male 25-34 
 
Give us the station we had before celebrity and lowest-common-
denominator obsessed management changes forced Jupitus/Wilding et al 
out the door. I bought several DAB tuners for this and I'm reduced to 
one for evening listening now. The rest of the time I might as well listen 
to R2 or BBC local radio.  – ID 1521 Male 35 to 44 
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This used to be a good station - but it's just turned into a youth station. 
The original purpose has been lost. It is called 6 MUSIC but just seems 
to be a forum for young presenters showing off their talents rather than 
an eclectic music station. I have given up on it really. - ID 1562 Male 45 
to 54 
 

Promote station more 
 

I think there is a potentially massive audience for this station who don't 
know about it yet. I hope you will promote it harder (festival 
sponsorship?) This station is the only reason I actually feel happy to part 
with my licence fee!  - ID 1835 Female 35 to 44 
 
Why is 6 Music never promoted more on TV and on other BBC outlets?  
– ID 1872 Male 45 to 54 
 

Put on FM/not just on digital 
 

Only to say again please can you give it an FM licence so I can listen to 
it in the car?  - ID 2288 
 
I wish it were available on FM. We have very poor DAB coverage here, 
so I can't listen to 6 Music while driving. If 6 Music were available on FM, 
it would make a big change to the UK music landscape, reducing the 
hegemony of the big labels.  – ID 1839 Male 35 to 44 
 
It should be on FM so that most people could hear it!  - ID 1928 Male 45 
to 54 

 
Less mainstream/more alternative music 
 

Please have the confidence to shift the focus during daytime hours 
from mainstream, famous bands/music to lesser-supported artists.  – ID 
1527 
 
6 Music supports the BBC's mandate to educate and inform in the field 
of popular music. This rare bloom continues to flourish at certain times 
of day but will be poisoned with an insistence on more playlists or more 
lightweight presenters. Give 6 Music room to breathe and it will fulfil its 
mandate.  – ID 2884 
 
Yes. I'd like more commitment to lesser-known acts, both past and 
present. I listen to loads of different music, from Ennio Morricone to 
Jello Biafra, from Peter Tosh to Fantomas. On the whole, it's probably 
my favourite music-based station. But it must be said I don't listen to a 
lot of music-based stations, mainly because they play pop.  – ID 2951 
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‘Its programmes should include current releases outside the 
mainstream'; more focus on DJs and producers outside the mainstream?  
- ID 3069 Male 15 to 24 
 
I enjoy 6 Music, I like how UK artists are well represented but 
international artists are also played.  Please stop the slide to 
mainstream commercial radio though.  I think the music is about right.  
Check out CBC Radio 3 (online only) as another way for a public 
broadcaster to give indie musicians exposure.  – ID 1860 Male 25 to 34 

 
Negative comments about 6 Music  
 
Presenters 

 
Get some decent DJs back.  Collins was good, Claire McDonnell is good, 
Gary Crowley. Stop using so called comedians - these people are not 
funny and they are not knowledgeable enough about the music they 
play. – ID 3021 
 
Please get rid of Liz Kershaw and some of the other poor presenters. Try 
and get more young DJs on the station. Play more alternative music and 
classics we may never have heard. I know The Smiths back catalogue 
and don’t need to hear it on 6 Music. However, why not play a gem that 
you should know of but I don’t?  – ID 1993 Female 25 to 34  
 
Just to reiterate the strength of feeling that I have come across against 
George Lamb. People just seem to turn him off, but I understand that 
he's won awards, so I guess SOME people must think he's great. For my 
part, I think he lets the whole thing down, sorry.  – ID 2693 Female 25 
to 34 

 
Keep going! And don't be tempted by personality over knowledge. The 
George Lamb experiment lets the station down in my opinion. - ID 1743 
Male 35-44 
 
I think it is potentially the best radio station for serious listeners of 
contemporary music, but I have been very dissatisfied with the drift into 
'personality' presenting that has taken place in recent times.  I signed a 
petition a while ago to protest at the programme put out by the team 
producing George Lamb, as an example of this.  When I turned on the 
radio one morning to find that Cerys Matthews had been sitting in for 
him, I was sorry I'd missed most of it, as she is very much more of the 
calibre of presenter I would like to see.  Another example would be 
someone like Emma Freud, who was briefly a Radio 1 presenter years 
ago, and made an excellent programme host. – ID 3144 Female 45 to 
54 
 

CONCLUSION 
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Two fifths of responses to this question are positive with respondents just 
wishing to emphasise how much they like the station. It seems to provide 
something unique for its listeners and many respondents see it as the only 
station that serves people who really know about music. 
 
Any negatives tend to be focussed around presenters – some feel that they do 
not want the station to become too ‘celebrity-oriented’ and want DJs who know 
about music. 
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5 MAIN REPORT – Freeform responses 
 
5.1 General freeform responses 

A number of freeform responses were received by the BBC Trust. These were 
either in hard copy/letter form or via e-mail. A total of 117 responses were 
received by the end of the consultation. 

These covered a variety of concerns, largely reflecting issues already covered 
in the main consultation questions.  

Summary of freeform responses – Radio 2 

113 responses were received referring to Radio 2 and these tended to be from 
older listeners.  There were three main themes from the responses.  

The first was that a large number simply wanted to state that they are happy 
with Radio 2 and don’t want it to change. Specific presenters were picked out 
as being especially good: Terry Wogan was mentioned by several and there 
were a few mentions for others such as Jeremy Vine and Johnny Long. 

A similar number of responses centred on the feeling that the station has 
become too celebrity-focussed and is becoming more like Radio 1, aiming its 
content at a younger audience.  Several mentioned that they are particularly 
unhappy with Jonathan Ross (some citing the Andrew Sachs affair as an issue). 
Respondents also mentioned that there was too much chart music and pop in 
general. 

On top of this a reasonable number felt that the station should play more 
music from the past. Several wanted there to be more jazz and British Dance 
Band music was also mentioned by a few. 

Other responses focussed around issues such as a disappointment that Mark 
Lamarr’s ‘Shake, Rattle ‘n’ Roll’ and that Mo Dutta’s show are no longer 
broadcast. A few also mention that songs are sometimes repeated too much 
during the day and that some DJs talk over music or just talk too much. 

Summary of freeform responses – 6 Music 

There were very few responses regarding 6 Music (about 10) and all were from 
men. The majority were respondents just stating that they like the station and 
that it provides something unique. Several of the presenters were mentioned 
in a positive light. There were very few negatives, tending to be about specific 
presenters and with one comment that the station shouldn’t become too much 
like Radio 1. 

 



 

                                                                                                                               127 
 
 

19 October – BBC Trust Radio 2 
and 6 Music © Dipsticks Research 
Ltd                 

5.2 Responses from Lobby Group 

A total of 74 responses were also received using a pro forma letter.  

These respondents stated that they feel Radio 2 is now playing more 
mainstream pop music which is catering for a younger audience. This is a 
sentiment which reflects comments given by respondents to the main 
consultation. 

These respondents feel that Radio 2 is no longer providing music to suit their 
tastes. They would like to hear more, 

  “ ...traditional jazz, swing, big bands and pre 1960s popular as opposed to 
pop music in its mainstream programmes.” 
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