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The BBC Trust ran a consultation on a proposed new Party Election Broadcasts (ie Party 
Political Broadcasts which take place during an election period) complaints process. The 
consultation ran from 3 November to 4 December 2009.  
 
The consultation asked the following questions: 
 

• Is the proposed complaints process fair? 

• Is the proposed complaints process useable? 

• Is the proposed complaints process clear and does it set out all the 
information required? 

• Do you have other comments on the proposed process? 

Eight responses to the consultation were received. These are summarised below: 
 
Response one: Plaid Cymru responded that the proposed complaints process appeared to 
be reasonable, and noted the importance of determining complaints quickly given the 
urgency of such decisions at election time. This response made some suggestions 
regarding the showing  PEBs online and on digital channels, and about Plaid Cymru’s 
preference for its PEBs, if granted, to be shown on UK-wide channels recognising that not 
all Welsh viewers will watch BBC Wales. The party supports criteria based on electoral 
support and number of candidates fielded, so long as Plaid Cymru’s unique position is 
recognised (noting this would be similar to that of the Scottish National Party in Scotland). 
It suggests that parties’ electoral success at local, national and UK level should be taken 
into account when determining PEB allocations.  
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Many of these points were outside the scope of this consultation - which is restricted to 
the procedure for determining complaints concerning the allocation of PEBs - but were 
passed to the Trust’s Editorial Standards Committee ("ESC") to consider when 
determining the PEB allocation criteria.  

Response two: This respondent, a former MSP, was content with the complaints process, 
but felt that the current PEB framework favours major parties. While this point was not 
within the scope of the consultation, it was passed to the ESC to take into account when 
considering the PEB criteria.  

Response three: One anonymous response queries the approach of restricting access to 
the complaints process to registered political parties, and gave specific examples of bodies 
that may wish to appeal such as the Hansard Society or Electoral Commission, or 
independent candidates. The ESC was content that it is appropriate for the complaints 
procedure to be restricted to political parties as they are directly affected by PEB 
allocation decisions. The Political Parties, Elections and Referendums Act 2000 already 
requires the BBC to have regard to any views expressed by the Electoral Commission 
when it determines its policy in respect of PEBs. 

The response suggests that the Trust should publish an indicative timescale for hearing 
complaints. The ESC considered whether to publish an indicative timescale, but was 
concerned that such a timetable could be inadvertently misleading, especially if the actual 
election period, once known, was shorter than the indicative timescale, thereby requiring 
shorter timeframes for lodging appeals.   

The response queried the process that allowed the Trust to not hear complaints if it would 
not be cost effective to do so, or because of a current legal action. The ESC considered 
that these reasons for not hearing appeals should be retained to allow the Trust discretion 
to make appropriate decisions (eg it is likely that it would be inappropriate to hear an 
appeal if that matter was currently being determined by a judicial review process. 
Likewise, it may not be an appropriate use of licence fee to hear an appeal which would, 
say, cost a disproportionate amount but which does not raise a matter of substance, or 
which is substantially similar to a matter upon which the Trust has already adjudicated). 
Note that the BBC could still decide to hear such cases, but the ESC considered that 
retaining discretion to reject appeals on these grounds is appropriate. 

Responses four – eight: Two responses have been excluded as they did not make any 
comments relevant to the consultation topic. Three respondents only gave yes/ no 
responses to the questions answered – all these responses were positive except one ‘no’ 
as to whether the complaints process will be useable. No reasons were provided. All these 
responses were anonymous.     
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