
To whom it may concern 
 
Thank you for the opportunity to comment on your draft revised policy proposal dated 
9 November regarding the syndication of on demand content.  
 
Action on Hearing Loss is the new name for RNID. We're the charity working for a 
world where hearing loss doesn't limit or label people, where tinnitus is silenced – 
and where people value and look after their hearing. We responded to the earlier 
consultation in February and we very pleased that the Trust has recognised that 
access services such as subtitles and audio description are an essential part of the 
iplayer. In particular we welcome the inclusion of access services in section 14h and 
the reference to providing metadata as specified in section 18. We also agree with 
the approach taken to exceptions as specified in sections 22 and 23, in particular, the 
expectation that exceptions will not be common or easy to justify. 
 
We believe this policy will have a positive impact on the 10 million people with 
hearing loss in the UK.  
 
Kind regards 
 
Laura 
 
Laura Matthews 
Social Research and Policy Officer 
Action on Hearing Loss - RNID 
19 - 23 Featherstone Street 
London EC1Y 8SL 
  
Telephone 020 7296 8391 
Textphone 020 7296 8001 ext 8391 
www.actiononhearingloss.org.uk 

 

 
Action on Hearing Loss is the new name for RNID. Our name has changed, but our 
vision hasn't - a world where hearing loss doesn't limit or label people, where tinnitus is 
silenced and where people value their hearing enough to look after it. 
 
We also have a new website at www.actiononhearingloss.org.uk  

 

This email and attachments (if any) must be swept for viruses before opening. Their contents may be 
confidential or privileged and are intended solely for the named receipt. If you are not the intended 
recipient and you have received this email in error, you must not read or use this email and should notify 
Action on Hearing Loss on telephone or textphone 020 7296 8282. 
 
Action on Hearing Loss is the trading name of The Royal National Institute for Deaf People. A registered 
charity in England and Wales (207720) and Scotland (SC038926). Registered as a charitable company 
limited by guarantee in England and Wales No. 454169. Registered office: 19-23 Featherstone Street, 
London EC1Y 8SL.  
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