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• The Hansard Society is the UK’s leading non-partisan political research and 
education think-tank. At the heart of our work is the principle that civic 
society is most effective when its citizens are connected with the institutions 
and individuals who represent them in the democratic process. We aim to 
strengthen parliamentary democracy and encourage greater public 
involvement in politics.    

 
• Good government needs to be supported and balanced by strong, effective 

parliamentary democracy. The Hansard Society believes that public service 
broadcasting has a vital role to play in a healthy and engaged democracy and 
that the services provided by the BBC News Channel, BBC Parliament and 
Democracy Live are distinctive, unique in the UK and a major contribution to 
the BBC’s public purposes. 

 
• Our submission to the BBC Trust service review of the BBC News Channel 

and BBC Parliament is based on our belief that political literacy is a vital 
component of a representative parliamentary democracy. It is essential to a 
healthy democracy that citizens understand their institutions. Public service 
broadcasting in a parliamentary democracy must include the promotion of 
proper understating by citizens of the way in which they are represented and 
governed. We believe that coverage of the Westminster Parliament, the 
European Parliament and the devolved institutions and their proceedings is a 
core element of public service broadcasting and that the BBC has a major role 
to play in educating, informing and involving citizens in both political 
discourse and the work of the institutions that represent them. 

 
•  The Hansard Society’s annual Audit of Political Engagement measures the 

‘political pulse’ of the nation. Audit 7 (2010) demonstrated that, out of a list of 
eight institutions, the media ranks first in terms of the impact it is seen to have 
on people’s everyday lives (63% compared to 19% for the Westminster 
Parliament and 17% for the Prime Minister).  

 
• As the majority of citizens get the majority of their political news and 

information from television, the BBC’s role in providing impartial news and 
analysis is vital. Focus group research for our latest publication, Connecting 
Citizens to Parliament: How Parliament can engage more effectively with 
hard to reach groups,  indicates a strong feeling that the media close politics 
off to people by presenting what goes on as an insiders’ game involving off-
the-record briefings, unnamed sources etc. Newspapers were seen as least 
trustworthy, with unedited discussion seen as the only reliable source. The 
Hansard Society commends the BBC for the role played by BBC Parliament 
and Democracy Live in opening up opportunities for citizens to see unedited 
coverage of Westminster, the Scottish Parliament, the Welsh Assembly, the 
Northern Ireland Assembly and the European Parliament.  



 
• Both BBC Parliament and Democracy Live offer excellent service to those 

who are already aware of and interested in the world of politics. The themes, 
links and blogs on Democracy Live are invaluable as is the context to 
parliamentary coverage provided on BBC Parliament. An added benefit would 
be if these services were more widely publicised (more details in Radio Times, 
for example), trailed on other BBC programming or linked to more rigorously 
and consistently from a variety of relevant stories on the BBC website. 

 
• An added advantage would be more local links. Recent Hansard Society 

research - Connecting Citizens to Parliament: How Parliament can engage 
more effectively with hard to reach groups – demonstrates clearly that for hard 
to reach groups an important conduit for engagement with politics and 
Parliament is through already familiar local networks and community issues 
and groups. If the BBC News Channel and Democracy Live were able to 
provide links via their websites through from nationally debated issues to 
websites in the localities affected (including MPs’ websites), this would not 
only add value to the BBC’s reflection of the UK’s nations, regions and 
communities, it would also add an extra dimension of engagement.  

 
• The BBC News Channel, BBC Parliament and Democracy Live provide 

essential and comprehensive political coverage and information that is not 
obtainable through any other source. The Hansard Society fully supports the 
further development of these areas as a vital contribution to the BBC’s public 
purpose. 
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