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1. EXECUTIVE SUMMARY 
 
1.1 Background 

 
The Trust is the governing body of the BBC.  Its role is to get the best out of 
the BBC for licence fee payers. 
 
One of the key ways in which it ensures that the BBC is delivering its public 
purposes is by carrying out a rolling programme of reviews of the BBC 
services.  As part of these reviews the Trust conducts a public consultation in 
order to understand the views of licence fee payers. 
 
The Trust’s latest service licence review looked at BBC Parliament. 
 
1.2 Consultation 
 
The consultation ran from 24 May to 19 July 2011. 
 
Licence fee payers were able to take part in the consultation either online or by 
sending in a postal response.  1,240 people responded to the online 
consultation and 157 responded by post. 
 
These responses were analysed by Public Knowledge, an independent research 
company, on behalf of the BBC Trust.  
 
1.3 Key themes from the consultation 
 
It should be noted that these are the views of those who took part in this 
consultation and should not be considered necessarily representative of all 
viewers to BBC Parliament. 

Live, unedited, uninterrupted broadcasts  

The live streamed coverage, in particular from the House of Commons debates 
and the various Select Committees, is strongly praised throughout the 
consultation by respondents. These parts of the schedule appear to help drive 
perceptions of impartiality as viewers appreciate that they are able to interpret 
the events and discussions themselves. 

Other regular programming 

The highlights programmes shown on the channel are praised by many 
respondents as a way of catching up on events that have happened. Many 
respondents also feel that they, and others who may not be able to view much 
of the live coverage, would benefit from longer highlights programmes from 
across the various parliamentary chambers. 
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Coverage of the UK’s parliamentary and legislative bodies and the 
European Parliament 

Although there are a number of respondents who would like more coverage 
shown on BBC Parliament of a specific parliamentary chamber they are 
particularly interested in, most respondents feel that currently the balance of 
coverage currently broadcast is broadly appropriate and proportionate.   

Democracy Live 

The Democracy Live website is praised by respondents who are aware of it and 
is referred to by many as being an ideal platform to be able to offer a wide 
range of committees or parliamentary sessions that people can then choose to 
view. 

Promoting awareness 

A key theme throughout the consultation is the need for greater awareness 
building and signposting in terms of the channel itself, the schedule and also 
the Democracy Live website.   
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2.    INTRODUCTION 
 

2.1 About the review  

 

The BBC Trust is the independent governing body of the BBC representing the 

interests of licence fee payers.  

 

The Trust’s role is to get the best out of the BBC for licence fee payers and to 

secure effective promotion of its public purposes. The Trust is required to 

represent the interests of licence fee payers, assess their views carefully and 

appropriately, and have regard to the competitive impact of the BBC’s 

activities on the wider market. It must also ensure that the BBC observes high 

standards of openness and transparency. 

 

Each of the BBC services has a ‘service licence’ which details the remit for that 

service, outlining the overall format and particular characteristics the output of 

the service should embrace.  The licence also indicates how the specific service 

should contribute to the overall delivery of the BBC’s public purposes.  

 

The BBC Trust is committed to reviewing each BBC service at least once during 

a five year cycle.  This report will be considered as part of the review of BBC 

Parliament.  

 

The Trust has issued a service licence for BBC Parliament which sets out what 

the channel is expected to achieve. BBC Parliament has a remit to make the 

UK’s parliamentary and legislative bodies and the European Parliament 

accessible to everyone.  It should also analyse and set in context the issues 

and politics behind parliamentary debates. 
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2.2 About the Public Consultation 

 

As part of each service review, the Trust considers a range of different types of 

evidence including asking licence fee payers to respond to a number of specific 

questions about the services through an open public consultation.  This 

consultation was open from 24 May to 19 July 2011.   

 

Respondents were able to reply to 8 questions either on the BBC Trust’s 

website or by completing a hard copy form. 1,240 online responses were 

received and a further 157 respondents submitted a hard copy response. 

 

The BBC Trust has considered a range of evidence, including the views 

summarised in this report, and will publish its conclusions on the Trust website 

(www.bbc.co.uk/bbctrust).  

   

The responses to the public consultation were analysed by Public Knowledge, 

an independent research company, on behalf of the BBC Trust.  

 

This report summarises both the key themes expressed by the public and 

responses to the 8 consultation questions.  

 

This report covers replies from individuals only - responses from stakeholders 

and organisations can be found separately on the BBC Trust website.   
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3. SUMMARY OF KEY THEMES  
 
It should be noted that these are the views of those who took part in this 
consultation and should not be considered necessarily representative of all 
viewers to BBC Parliament. 

Broadly speaking, the majority of respondents are supportive of BBC 
Parliament and it is praised for the role it plays in ensuring the BBC helps to 
inform and educate UK licence fee payers. There were a number of key themes 
that respondents commented on throughout the consultation which encompass 
the type of programmes broadcast, coverage of the various parliamentary 
bodies, usage of the digital platforms and raising awareness. 

Live, unedited, uninterrupted broadcasts  

The live streamed coverage, in particular from House of Commons debates and 
the various Select Committees, is strongly praised throughout the consultation 
by respondents. These parts of the BBC Parliament schedule appear to help 
drive perceptions of impartiality as viewers appreciate that they are able to 
interpret the events and discussions themselves. Respondents acknowledge 
the difficulties of trying to include coverage of all of the various parliaments, 
assemblies and committees on BBC Parliament but many suggest making more 
use of the Red Button.  This function, it is suggested, could be used to show 
other debates or coverage, or to provide more information about the particular 
committee or Bill being broadcast on the main channel. In particular, there are 
calls for increased coverage of other parliamentary chambers, such as from the 
devolved nations or from the European Parliament.   

Some respondents note that it would be useful to be able to read summaries 
or additional context for the particular debate in progress.  This would enable 
viewers joining after the start of a debate to get up to speed with proceedings 
more readily.  Suggestions for how this could be done include more detailed 
on-screen text boxes, more information available via the Red Button and more 
signposting to the website which could provide the relevant information. Many 
respondents comment that the Red Button or the website could also provide 
more information about the function of different committees or stages of Bills,  
which would help inform and educate people more about the UK democratic 
process. 

Other regular programming 

The highlights programmes shown on the channel are praised by many 
respondents as a way of catching up on events that have happened. Many 
respondents also feel that they, and others who may not be able to view much 
of the live coverage, would benefit from longer highlights programmes from 
across the various parliamentary chambers. In particular, some respondents 
suggest that weekly highlights programmes on each of the parliamentary 
bodies from across the nations in the UK and also from Europe would be 



 

                                                                                                                               8 
 
 

BBC Trust Review of BBC 
Parliament - September 2011 © 
Public Knowledge                 

helpful in providing people with an overview of the key events and debates and 
to broaden their awareness. Respondents also suggest that this could help to 
overcome the acknowledged limitations in broadcast availability and would 
therefore help the channel to cover the full range of different committees, 
parliamentary chambers and debates.  

Specific praise is given by some respondents to The Record Europe, an in-
depth look at the European Parliament; though some believe that there could 
be more in-depth programmes. Many respondents also comment that they 
appreciate the programmes that provide greater analysis of debates, including 
the history of the particular debate, as well as analysis by a range of informed 
commentators, and would like to see more of these. 

Coverage of the UK’s parliamentary and legislative bodies and the 
European Parliament 

Although there are a number of respondents who would like more coverage 
shown on BBC Parliament of a specific parliamentary chamber they are 
particularly interested in, most respondents feel that currently the balance of 
coverage currently broadcast is broadly appropriate and proportional.  Many 
suggest using the red button or online to provide additional coverage and 
information from across the range of different parliamentary chambers. 

UK Parliament  

The majority of respondents praise the coverage of proceedings and 
debates from the House of Commons and the various Select 
Committees. Some respondents suggest the channel could seek to 
increase its coverage of debates from the House of Lords. 

Devolved national administrations 

In general, most respondents are content with the range of coverage 
from the devolved national administrations.  However, some 
respondents would prefer increased coverage of the various debates and 
more detailed information to be made available about the context and 
powers of the national administrations, to enhance the understanding of 
people in all parts of the UK. In terms of coverage of the parliamentary 
chambers of the devolved nations, again, many respondents suggest 
that the Red Button or an online platform would be a useful tool to be 
able to offer detailed coverage of these debates and proceedings. 

European Parliament  

Many respondents acknowledge that pivotal debates from the European 
Parliament should be given due prominence and, generally, respondents 
feel that BBC Parliament does this well.  The Record Europe is 
particularly valued by some respondents but there seems to be an 
appetite for more highlights packages on European matters to be shown.  
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As with the devolved national administrations, many respondents feel 
that the use of the red button or online could increase and enhance the 
coverage from the European Parliament.  

Democracy Live 

The Democracy Live website is praised by respondents who use it and is 
referred to by many as being an ideal platform to be able to offer a wide range 
of committees or parliamentary sessions that people can then choose.  It is 
appreciated for its ease of use, range of coverage, and information that is 
available in addition to that shown on BBC Parliament.  Of those taking part in 
the consultation who have ever watched BBC Parliament, around a third of 
them have also used Democracy Live.  

Respondents to the consultation also feel that more people should be 
encouraged to use Democracy Live by publicising it more and raising 
awareness of the additional coverage that is available. Some respondents who 
have used the site comment that it would benefit from improved navigation 
both in terms of finding the site itself and also providing users with clearer and 
more informative signposting within the various sections.   

Some respondents suggest that BBC iPlayer could be used more, for example 
to provide an archive of previous debates and sessions, as this is a site with 
which people tend to be more familiar. 

Promoting awareness 

A key theme throughout the consultation is the need for greater awareness 
building and signposting in terms of the channel itself, the schedule and also 
the Democracy Live website.  Many respondents feel that this is a channel 
which warrants greater trailing across the main news bulletins on BBC One and 
other news programmes in order to encourage more people to take an interest 
in the democratic processes of the country.  For example, some respondents 
suggest signposting the next day’s Commons debate or Select Committee 
following a relevant news item.  

For those respondents who use the channel, many feel that more detail should 
be provided in electronic programme and schedule guides.  Respondents 
comment that this would improve their awareness of the range and nature of 
the debates to be broadcast, and would also help them to plan their viewing.  

Respondents also feel that more should be done to publicise and raise 
awareness of Democracy Live and the additional coverage that is available 
through that site. 
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4. RESPONSES TO CONSULTATION QUESTIONS 
 
Please note verbatim quotes used in this section are as submitted by 
respondents and have not been amended for grammar, spelling or other 
typographic errors.  These views are from respondents to the consultation and 
should not be considered representative of all viewers. 
 
 
Question 1: BBC Parliament should provide accurate, impartial 
and comprehensive coverage of the work of the UK’s 
parliamentary chambers and of the European Parliament. How 
well do you think it does this? 

 
The majority of respondents seem to feel BBC Parliament fulfils its 
commitments well, with coverage of Parliamentary debates, Select 
Committees, the devolved parliaments and Europe all being praised. 
Respondents comment that coverage of the UK’s parliamentary chambers is a 
valuable resource and the coverage of the European Parliament via The Record 
Europe is also praised.  Some respondents do feel there could be more 
coverage of the European Parliament, and from the devolved nations.  
 

Very well, in the most part, particularly in the coverage of the more 
obscure parliamentary functions such as select committees. The 
Parliament channel, in conjunction with the Democracy Live website is 
an excellent source of political coverage that would otherwise be left un-
noticed and abandoned by other mainstream news outlets. – Male 16 to 
24 
 
Excellent coverage of the Commons and Lords. I don't follow the 
European Parliament. Of particular note are 'The Record' and 'The 
Record Review' for providing a 'one stop shop' digest of what has been 
going on. The team behind this programme and the presenters should 
be congratulated on their efforts. – Male 45 to 54 
 
I don't watch much European coverage but think the coverage of 
Westminster (HoC, HoL, Select Cttes etc) is excellent - simple, 
straightforward coverage which allows the viewer to make his/her own 
judgements. This is exactly the sort of service the BBC as national 
broadcaster should be providing. – Male 35 to 44 

Accurate, impartial and independent coverage  

Coverage of the parliaments is seen by many to be accurate and impartial and 
some comment that this is because it is not altered or edited. Many feel that 
the minimal commentary means the coverage is impartial and unbiased. 

 



 

                                                                                                                               11 
 
 

BBC Trust Review of BBC 
Parliament - September 2011 © 
Public Knowledge                 

Yes very impartial and surprisingly comprehensive. Also remarkably 
interesting for the dryness of the content. – Female 25 to 34 
 
Very well indeed.  Unlike BBC News Channel I can judge for myself what 
is being discussed without someone from the BBC telling me what it is I 
should think about what I have watched. – Male 35 to 44 

Coverage of UK Parliament  

The majority of respondents seem to feel that the coverage of the UK 
Parliamentary chambers and Select Committees is done well, with reference to 
the live coverage and debates. It is noted by some that there appears to be an 
emphasis on the House of Commons and sometimes interesting debates in the 
House of Lords can be neglected.  
 

I think these aims, in relation to UK parliamentary chambers, are 
accomplished successfully. – Male 45 to 54 
 
Very well.  There is lots of live or recorded coverage with minimal 
interruption by other programmes providing unnecessary 
'interpretation'. With the number of Parliaments and Assemlies (2 
chambers at Westminster, Scotland, Northern Ireland, Wales, EU 
Parliament and London Assembly), it is getting difficult to fit everything 
into a 24 hour day. – Male 35 to 44 
 
Excellent live coverage of the House of Commons. The very fact there is 
only one channel means that the House of Lords, devolved governments 
and EU parliament have to take a back seat - this is the correct thing to 
do, but means their coverage is usually brief and delayed. - Male 25 to 
34 

 
Well but too great an emphasis on the House of Commons. I realise that 
this is the elected chamber but the House of Lords is full of experts, 
people who generally know what they are talking about and as a 
consequence a higher standard of debate is achieved. - Male 55 to 64 

Coverage of European Parliament 

Many respondents comment that the coverage of the European Parliament is 
limited and could be improved. Some mention The Record Europe programme 
which is valued but is not considered sufficient on its own. Only a small 
number of respondents feel there is too much emphasis on Europe. 

 
OK but coverage of European Parliament limited to Sunday morning at 
7.00am. - Male 55 to 64 
 
It ignores the EU almost entirely. The non-legislating parliament does 
not deserve coverage; UKIP TV does a better job at reporting actual 
speeches in the EU Parliament, all of which is available online for 
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nothing. Proper analysis of how the euro currency crisis in Greece, 
Ireland and Portugal has been entirely missing.  – Male 65 to 74 
 
I cannot fault BBC parliament in any way on its coverage of the work of 
the UK parliamentary houses and select committees.  However I cannot 
say that its coverage of the European parliament is comprehensive. 30 
minutes of Record Europe each week and mostly recorded highlights of 
the European parliamentary sessions broadcast in the middle of the 
night cannot I believe be called wide coverage. –Male 65 to 74 

 
Coverage of devolved Parliaments and Assemblies  
 
Some respondents comment that there could be more coverage from the 
devolved Parliaments and Assemblies.  
 

Good coverage of Westminster and PMQ but less good on devolved 
assemblies and very poor on EU. – Male 35 to 44, England 

 
Very well-though it shows too much of the commons and commitees. 
More time should be provided for EU parliament and devolved 
parliaments and assemblies. – Male 16 to 24 
 
It covers the Commons well but Scottish and European parliaments less 
well. There should be the ability to watch live coverage of the Scottish 
Parliament via, for example, the red button on either the Parliament 
channel or BBC1 Scotland. - Male 65 to 74 
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Question 2: The channel should primarily broadcast 
uninterrupted coverage from the Westminster Parliament, 
including both Houses and Select Committees.  Context and 
explanation should be given through on-screen graphics and 
text, with regular programmes providing highlights and analysis. 
How well do you think it does this? 

Provision of uninterrupted coverage 

The majority of respondents state that continuous coverage of the Westminster 
Parliament is done well, with debates from both Houses and Select 
Committees. However some suggest that there could be more coverage of the 
Lords and Select Committees, and perhaps the Red Button could be used to do 
this. Some respondents refer to the lack of detailed programme information 
and feel that this could be improved.  
 

10 out of 10.The amount of time the BBC gives to its uninterrupted 
coverage of the Commons chamber and the Committee rooms allows 
the viewer to become immersed in the details of subjects being debated. 
- Male 65 to 74 
 
Balance between the House of Commons & House of Peers is far too 
weighted towards the Commons.  Often when there are very important 
matters being debated by the Lords there is no live coverage, as the 
editor seems to think the House of Commons must allways take prioirty.  
Perhaps we could have greater access through the 'Red Button' channels 
on Freeview. – Female 65 to 74 
 
Context is excellent, and very helpful. However, the digital information 
broadcast for TV guides is often wrong and misleading.  Too often it just 
says' Select committees' with no detail as to what is actually going to be 
shown, there is no reason why programmes could not be broken up and 
more detail be shown to help people navigate to what they want to see. 
– Male 16 to 24 

Provision of context and explanation 

Respondents comment that the graphics which accompany the coverage are 
generally useful and informative. However some suggest providing more on 
screen text, or for those who start watching a debate halfway through, more 
text summarising the previous arguments in the debate. Others suggest the 
provision of a commentary to help viewers understand what is happening or 
the option to access more information via the ‘Red Button’ instead of more on-
screen text. 
 

very well - sometimes more on-screen information on functions of 
committees, stages of bills, would be helpful, speaking as a layperson 
with a basic knowledge of politics who gets most of their political 
education through watching BBC parliament etc. – Female 35 to 44 
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Details of debates and select committee debates are good, but context 
and explanation are not dealt with very well. I'm not sure how it could 
be developed, considering people would not be able to watch a whole 
debate or select committee enquiry. Perhaps a 'red button' option could 
be used to provide background or graphics to explain what is happening. 
- Male 55 to 64  
 
Would be really good if there was more info between sessions and when 
votes taken. Would be great if there was some verbal commentary 
sometimes - maybe at the end of the session. Think it would be fine to 
have some characters in for entertaining post match analysis if the 
whole debate had been previously shown. - Female 45 to 54 

Programmes providing highlights and analysis  

Many respondents welcome the idea of programmes providing highlights and 
analysis but some are unaware that these are already available.  Some 
respondents comment that they find these programmes very interesting and 
would like more of them. Others suggest formats of programmes which could 
be made available to give more depth and analysis including the use of experts 
who can provide more critical analysis. 

I think that the channel does all of these things very well, and there are 
several programmes that provides analysis from the sessions. – Male 16 
to 24 
 
I haven't seen the programmes 'providing highlights and analysis', and 
would probably like to see more. – Female 55 to 64 
 
uninterrupted coverage does not interest me. i prefer analysis & 
summary, by people who know what they are talking about and who can 
interpret for me. – Female 55 to 64 
 
i would like to see an hour-long programme at the weekend covering 
highlights from parliament during the previous week. – Male 35 to 44 
 
I think more topical short analysis just after or before specific debates 
would be good. – Gender not given 55 to 64 
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Question 3: The channel should include extensive coverage from 
the Scottish Parliament, Welsh Assembly and Northern Ireland 
Assembly. How well do you think it does these things? 
 
Respondents generally comment that the coverage of the devolved Parliament 
and Assemblies is good, however those respondents living in the relevant 
nations tend to be more critical.  While some feel there is sufficient coverage 
others feel there is not enough. 
 
Some respondents living in England appreciate the coverage from the Scottish 
Parliament, Welsh Assembly and Northern Ireland Assembly and a few feel that 
more information, analysis or commentary could be made available to help 
those not necessarily resident in the nations understand the issues and 
debates relating to the devolved Parliaments and Assemblies.  However others 
comment that this is not always relevant to those who live outside the relevant 
nations and therefore coverage from Westminster should always be the main 
focus of the channel.  
 
Some respondents suggest alternative scheduling, or use of online or the Red 
Button as ways of making coverage available.   
 

Very well. There is always more than sufficient coverage of the devolved 
assemblies. - Female 25 to 34 N. Ireland 
 
To be honest, I tend to focus on Westminster coverage, though it is 
good to see other institutions covered, especially for important debates. 
– Female 16 to 24 England 
 
I wouldn't have called the coverage extensive, but it is quite unique and 
very welcome.  As I live in England, without the coverage I would very 
ignorant! - Female 45 to 54 England 

Scottish Parliament 

Although it covers First ministers Questions and does this very well, I 
cannot agree that this can be regarded as 'extensive coverage' of the 
Scottish Parliament. More needs to be available. - Male 45 to 54 
Scotland 
 
Not very well - Scottish Parliament and the Welsh and Northern Irish 
Assemblies get minimal coverage when Westminster is in session, and 
even if it isn't sitting then we are subject to repeats on weekdays. – 
Male 16 to 24 Scotland 

Welsh Assembly 

It could include more, but I am aware that S4c2 provides this in Wales. I 
am not sure about Scotland and NI. – Male 25 to 34 Wales 
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I don't think it does this so well: when I am watching it always seems to 
be House of Commons/Lords/Committees and interviews with 
Parliament based politicians etc.  For the Senedd I go to the local news 
service on Radio Wales or TV. – Female 45 to 54 Wales 

Northern Ireland Assembly 

Reasonably well, and the key events are covered. However I do have a 
keen interest in Northern Ireland and would like to see perhaps more 
coverage of its committees and less repeats of the same Questions 
sessions. – Male 35 to 44 England 
 
It is not as complete as the coverage of Westminster, being limited to 
questions to Ministers, and highlights from debates and committee 
hearings. Ideally, there should be another Freeview channel giving more 
live coverage on debates in Stormont and Leinster House in Dublin. –
Male 55 to 64 Northern Ireland 

 
Access through other means – online, via red button, at ‘off-peak’ times 
 

You could show much more recorded coverage 'off peak' for us to watch 
and / or record to watch at times convenient to viewers.  I think there 
are too many repeats. – Male 35 to 44 England 

 
It does provide some coverage of these, though not a large amount 
since the coverage of Westminster is prioritised. Given they are available 
online though, this is not really a problem. – Male 16 to 24 Scotland 
 
To be fair, The Scots Parliament is not always in session, and some 
events occur at the same time as important ones in Westminster, so 
delayed coverage is probably the only way to fit it all in, unless the 
ubiquitous red button is to be employed. Why isn't it? - Female 45 to 54 
Scotland 
 

Provision of context/commentary 
 

Very well - but some more contextual commentary would be helpful to 
London viewers. I often find that I'm not sufficiently up to speed on the 
regional news stories to be able to follow the proceedings in regional 
parliaments as well as I would like. - Male 35 to 44 England 
 
It does it very well within Welsh, NI and Scottish Contexts, but it does 
not do sufficient work to promote understanding of this work within the 
English populace. – Female 45 to 54 England 
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Question 4: The channel should also cover the work of the 
European Parliament. How well do you think it does this?  
 
Respondents were divided on coverage of the European Parliament, some 
believing it is done well, some feel that the channel could do more and others 
believe that the focus of the channel should be on UK parliamentary activity.  
There are positive comments about The Record Europe.  

 
The European review programme is quite good. – Male 16 to 24 
 
It does this well. The record Europe is a very good programme that 
perhaps should be an hour long rather than just half an hour considering 
it is focusing on a whole week. I see no need for any change to the EU 
parliament coverage on BBC parliament, showing the replays as it does 
some nights and over the weekend along with the Record Europe is 
enough. But Record Europe really does need extending so it can look in 
more detail at different actions of the commission and parliament. - 
Male 25 to 34  

 
Some respondents comment that there should be more coverage of the EU 
Parliament, especially relating to issues that will affect the UK and the work of 
the MEPs.  Others suggest that a highlights or summary programme would be 
of interest. Some praise The Record Europe but feel that more could be done 
to explain all the European issues that affect Britain and others comment on 
the off-peak scheduling of European coverage which makes it less accessible.  
 

It could do more as I have not come across this coverage and there is a 
general lack of knowledge on the workings of the European Parliament 
in the UK that needs to be addressed. – Male 35 to 44 
 
I have seen no significant coverage of EU debates but would welcome 
much more material - not necessarily continuous recording of debates 
but certainly more coverage of analysis, summaries, context, 
background and opinion. – Male 55 to 64 

 
A short daily summary of events would be good but should include 
events at the commission and the council of ministers and the european 
central bank.  - Male 65 to 74  

 
The Record Europe provides additional coverage that is not available on 
BBC News Channel. I am not sure about 'extensive' as the EU 
Parliamentary coverage of live proceedings is fairly limited. A good 
programme on the EU Bill would have been useful. The EU coverage is 
rather abbreviated compared to the live proceedings of the H o C in the 
UK when it debates the EU. – Male 55 to 64  
 

However some respondents feel that the focus of the channel should be 
Westminster and that more coverage of the European Parliament is not 
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necessary. Some respondents recognise that it is hard to strike the right 
balance of coverage given that Westminster will be the priority and suggest 
using alternative platforms such as the Red Button or a separate channel, or 
existing alternative sources of coverage of the EU Parliament. 
 

I don't recall ever having seen live feeds from the European Parliament, 
but then Westminster should be given prominence on the channel. –
Male 25 to 34  
 
European parliament matters are not covered very well but to be frank 
there are only so many hours in the day that what is presented is 
adequate. When an issue arises that will impact seriously on the UK then 
I think the increased coverage is acceptable. – Male 65 to 74 
 
I think it does quite well enough.  Anybody who wants more extensive 
coverage can get it direct from the excellent EU Parliament website. –
Male 55 to 64 
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Question 5: Is there anything else you want to say about BBC 
Parliament?  
 
Many respondents are positive about BBC Parliament finding it interesting, 
informative, unbiased and enjoyable. Some see it as a useful and transparent 
way to see the democratic processes at work, while for others it is a valuable 
educational resource. 
 

BBC Parliament is an excellent channel, congratulations. – Male 45 to 54 
 
Excellent service, if the aim of the BBC is to inform and educate, this 
channel is key to doing so. It is one of the areas of public life that 
commercially run media would never pay enough attention to so the 
World Service, News and BBC Parliament are absolutely key services. –
Male 16 to 24  
 
Very good service that I use frequently. Especially helpful when I was 
studying Politics at A Level and Degree level. - Male 16 to 24 
 

Some respondents comment that the channel could be better promoted on 
other BBC Radio and TV channels, and that programme schedules should be 
more easily accessible in order to gain a wider audience. 
  

This should be the 'home' for extended political coverage, with the News 
channel prominently referring viewers to the facility. This would 
probably significantly increase viewing of the channel. – Male 55 to 64 
 
Maybe worth using the other new outlets BBC1 news, news night, news 
24, to advertise upcoming debates/bills that are to be covered on the 
Parliament channel. This would I think produce a wider audience, as 
they may here about government action/debates on a subject of 
interest. eg, My partner works with Autistic people, and only by luck did 
I find the ten minute rule broadcast of a related bill. –ale 25 to 34 
 

Other respondents make comments relating to issues raised earlier in the 
consultation. Some feel that the channel would benefit from commentary or 
the use of political commentators who could provide context, with an 
explanation of the proceedings and implications of the various bills for 
example. A number of respondents feel that more should be made of the 
channel rather than just providing live coverage. Suggestions are for highlights 
programmes, programmes showing coverage from other parliaments or 
documentaries about British or American politics or political history. Finally, 
some respondents feel that better use could be made of the Red Button to 
provide access to additional coverage. 
 

It's good but should have narration to explain things. - Female 45 to 54 
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I enjoy watching the re-runs of previous elections and think they should 
be on more often (schedule permitting). Perhaps showing more than 
just the UK General elections (eg EU, US, local), which seem to be run 
on major anniversaries of the election in question. – Male 25 to 34 
 
A highlight show would be appreciated and a guide to parliament 
procedures. – Female 25 to 34 
 
Too many important debates in the House of Commons are missed 
because of recorded footage of committees etc. I think the business of 
the HoC should always take priority with other stuff available via the red 
button, eg live coverage of Lords and select committees. I realise other 
live coverage is available via the Parliament website. – Male 35 to 44 
 



 

                                                                                                                               21 
 
 

BBC Trust Review of BBC 
Parliament - September 2011 © 
Public Knowledge                 

 
Question 6: How often do you use BBC Parliament or the BBC 
Democracy Live website? 
 
 
Q6a – BBC Parliament 
 

Total Total 
% 

Frequently 430 38% 
Sometimes  602 53% 
Never 108 9% 
TOTAL NUMBER OF RESPONDENTS 1,140 100% 
 
 
Q6b – BBC Democracy Live website 
 

Total Total 
% 

Frequently 82 7% 
Sometimes  367 32% 
Never 691 61% 
TOTAL NUMBER OF RESPONDENTS 1,140 100% 
 
Of those respondents who say they use BBC Parliament either ‘Frequently’ or 
‘Sometimes’, approximately a third also say they use the BBC Democracy Live 
website either ‘Frequently’ or ‘Sometimes’. 
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Question 7: In addition to BBC Parliament, the BBC’s Democracy 
Live website also offers coverage of the UK’s national political 
institutions and the European Parliament.  If you use Democracy 
Live what do you expect from the site, and how well do you think 
it sits alongside the service provided by BBC Parliament?    
 
While fewer respondents use Democracy Live than BBC Parliament, the 
majority of those are largely positive about the variety of coverage and 
unbiased information provided on the website. Most feel that the site does 
complement BBC Parliament and some think that there should be greater 
publicity for the site in order to increase its audience and appeal. 
 
Some respondents comment that they are either not aware of, or do not use, 
the website, some because they have low broadband speeds or slow computer 
processing and cannot access it. 

Expectations of the Democracy Live website 

Respondents mention a variety of expectations from the site such as always 
being accessible, providing up-to-date news, giving a broad range of political 
coverage from the various Parliaments, Select Committees and debates, as 
well as showing archive material and background information. Some mention 
that they would like more local news about elections and specific MPs, such as 
how their local MP or MEPs have voted. 
 

I expect Democracy Live to be a means of accessing coverage  - both 
live and recorded - online as well as providing a choice of what to watch 
from the various parliaments'. I also expect it to provide a source of the 
latest political news, specialist output, information on representatives' 
and archive footage. – Male 16 to 24 
 
I expect the website to work properly 24/7, except for routine 
maintenance. By this, I mean that I expect to be able to watch 
proceedings from a parliament any time, regardless of the speed of my 
internet connection. – Male 16 to 24 
 
I expect it to be a searchable archive of Parliamentary content.  I think 
it is good, although BBC Parliament's contextual information is better.  
The two could also be better integrated, say between BBC Parliment on 
iPlayer and Democracy Live. – Male 16 to 24 

How does the Democracy Live website sit with BBC Parliament? 

Again those who use the Democracy Live website do seem to feel the site 
complements BBC Parliament very well. The site can be used as an additional 
comprehensive source of information or background, it provides coverage of a 
range of special debates and Select Committees from the different Parliaments 
and Assemblies, and is accessible at any time. 
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I use it sometimes to catch up on speeches and committees. It works 
very well. – Female 35 to 44 
 
I use it when I need explanations, eg at election time, and to follow 
results. When I have used it, it has been very useful. - Female 55 to 64 
 
I believe that Democracy Live is an excellent complement to the 
Parliament channel and provides for a more much broad and in-depth 
range of content. – Male 16 to 24 
 
I found the site useful for coverage of the Special Committee into the 
police entry to Parliament and for the links to download the evidence 
given.  It is a useful addition to the Parliament channel which I should 
probably access more than I do!  Perhaps it is one of the assets which 
the BBC should regularly advertise on the News Channel. – Female 55 to 
64 
 

Site needs more promotion 
 
Many respondents who praise the site believe that it would benefit from better 
promotion. 
 

Its great! a brilliant site. Needs better sign posting across all BBC 
channels in general and on bbc parliament website. – Male 25 to 34 

 
The Democracy live site is absolutely excellent. I would be upset if that 
disappeared. Perhaps more advertisement about it could keep it safe. –
Male 25 to 34 
 
'Democracy Live' is another undiscovered gem. I find it very useful to 
catch up with, and to wander into, political debate as it occurs. The 
'unedited' approach works very well. It allows for viewers to see more 
than the 'highlights'. Becuase the content is, by its very nature, 'dry', I 
hope the BBC does not ignore the opportunity to direct viewers to it. –
Male 25 to 34  
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Question 8: What do you think are the strengths and weaknesses 
of the Democracy Live site in terms of content, design and ease 
of navigation? 
 
 Those respondents who use the site are largely positive about the information 
available, and the content, design and ease of navigation of the website. It is 
seen as providing comprehensive, in depth information with regular up-dates, 
the design is attractive and easy to use.  

 
It is informative, constantly update, the design is spot on, perfect for 
those always on the move, easy to navigate with lots of content. As for 
any weaknesses I simply can't find any.  –Male 35 to 44 
 
Navigation is excellent.  i am a teacher and the students visit it a great 
deal so it must appeal to teenagers - Male 45 to 54 
 
Strengths - clear explanatory graphics - good background to stories - in-
depth resources for those who want to find out more – Male 45 to 54 
 

Although, as noted above, some respondents find the site easy to navigate, 
others feel this is an area for improvement, stating that it can be difficult to 
find the relevant information and needs to be more intuitive.  
 

Easy to find the relevant institution. Very difficult within that to find 
particular sessions without been told what I'm supposed to be interested 
in, eg I am told 'look at this plenary session' rather than 'here is a list of 
plenary sessions to choose from' - Male 35 to 44 
 
Discovery tools to aid people in finding the right information and also to 
find information that they would be interested in, but which wouldn't 
necessarily be searched for. – Male 25 to 34 
 
Content is obviously a great strength, as all of the coverage from BBC 
Parliament and BBC News interviews should be at its disposal, but the 
ease of use is dreadful, so even if the content is there, it is difficult to 
find. – Male 16 to 24 



 

                                                                                                                               25 
 
 

BBC Trust Review of BBC 
Parliament - September 2011 © 
Public Knowledge                 

  
APPENDIX A: PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers and therefore the consultation also gave 

respondents the opportunity to indicate their gender, age, location by 

nation of the UK, national identity, disability and ethnicity.  When 

comments are used to illustrate the findings, the age and gender of the 

respondents is noted, where this information was provided.  

 

The following tables show the available demographic information for the 

1,240 respondents to the online consultation: 

 

Gender Number of 
respondents 

% of overall 
total 

Male  996 83% 
Female  208 17% 
   
Total 1,204 100% 

 
Age Number of 

respondents 
% of overall 

total 
15 and under  8 1% 
16-24  110 9% 
25-34  152 12% 
35-44  160 13% 
45-54  221 18% 
55-64  306 25% 
65-74  214 17% 
75-84  48 4% 
85 or over  5 0% 
   

Total 1,224 100% 
 

Disability Number of 
respondents 

% of overall 
total 

Yes  175 15% 
No  1,020 85% 
   
Total 1,195 100% 
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Location Number of 

respondents 
% of overall 

total 
England  1,002 83% 
Scotland  137 11% 
Wales  55 5% 
Northern Ireland  15 1% 
   
Total 1,209 100% 

 
 

 
 
 

 
 

Ethnicity Number of 
respondents 

% of overall 
total 

White   1,006 96% 
Asian or Asian British - 
Indian  

 
10 

 
1% 

Mixed - any other  10 1% 
Asian or Asian British - 
other Asian background  

 
7 

 
1% 

Black or Black British - 
African   

 
3 

 
0% 

Asian or Asian British - 
Bangladeshi  

 
3 

 
0% 

Mixed - White and Asian  3 0% 
Black or Black British - 
Caribbean  

 
2 

 
0% 

Mixed - White and Black 
Caribbean   

 
2 

 
0% 

Chinese or other ethnic 
group - Chinese  

 
1 

 
0% 

Mixed - White and Black 
African  

 
1 

 
0% 

Black or black British – 
other black background  

 
1 

 
0% 

    
Total 1,049 100% 
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