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1. EXECUTIVE SUMMARY 
 
1.1 Background 

 
The Trust is the governing body of the BBC.  Its role is to get the best out of 
the BBC for licence fee payers. 
 
One of the key ways in which it ensures that the BBC is delivering its public 
purposes is by carrying out a rolling programme of reviews of BBC services.  
As part of these reviews the Trust conducts a public consultation in order to 
understand the views of licence fee payers. 
 
The Trust’s latest service licence review looked at the BBC News Channel. 
 
1.2 Consultation 
 
The consultation ran from 24 May to 19 July 2011. 
 
Licence fee payers were able to take part in the consultation via an online form 
or a hard copy leaflet. 2,683 people responded to the consultation - 2,526 
online and 157 by hard copy. 
 
These responses were analysed by Public Knowledge, an independent research 
company, on behalf of the BBC Trust.  
 
1.3 Key themes  
 
There were a number of key themes raised by respondents: it should be noted 
that these are the views of those who took part in the consultation and should 
not be considered representative of all viewers. 
 
Overall respondents to the consultation are extremely supportive of the BBC 
News Channel with the majority claiming to use it either as a main source of 
news or frequently. Respondents trust the channel for its accuracy and 
impartiality, as well as its range and depth of news from the UK and 
internationally. Respondents also comment positively on the quality of 
reporting and journalism as well as the delivery of breaking news. 
 
There are a number of broad themes raised by respondents throughout the 
consultation. 

Accuracy and Impartiality 

Many respondents feel that the BBC News Channel is trusted to provide 
accurate, impartial and independent news and praise the channel for offering a 
broad range of opinions and perspectives in its news coverage.  The majority 
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of respondents are very positive about the political coverage on the BBC News 
Channel, praising the quality of presentation and reporting using experienced 
and knowledgeable correspondents.  However, concerns are raised by some 
that the channel can be perceived to lean towards certain perspectives such as 
a particular political stance.  

Breaking News 

The majority of respondents feel the BBC News Channel provides accurate 
reporting of breaking news especially when compared with other broadcasters.  
However, many respondents feel that once the initial story has been reported, 
the channel should only return to a story when there are further developments 
rather than repeating footage or speculating.  Also some respondents say that 
they consider that the term breaking news should only be used for serious 
major news stories.  

Coverage of UK News 

There are many positive comments from respondents about the variety of 
news stories from around the UK with the majority commenting that they think 
the level of coverage from around the country is appropriate, with effective use 
of local reporters and correspondents. However, some respondents would like 
to see the channel broaden its focus to cover more areas from around the UK, 
with less emphasis on London, and more issues relevant to the devolved 
nations.  

International News Coverage 

Most respondents think that the BBC News Channel fulfils its commitments to 
international news coverage well with many referring to the range of resources 
and foreign correspondents which allow it to provide the breadth and depth of 
international coverage that it does.  However, there are other respondents who 
would like to see more global news covering a greater range of issues and 
countries from around the world.  In particular respondents mention that there 
could be less emphasis on the USA and more coverage devoted to European 
news. 

Range and Depth of Coverage 

The channel is valued by many respondents for having the resources and 
integrity to provide appropriate depth and analysis to particular stories.  
However, some respondents comment that there is not enough questioning 
analysis of particular news items or enough background information to provide 
depth to stories.  Many respondents comment that the BBC News Channel 
provides a good overview of the news of the day, but there are those who feel 
that the range of stories could be improved. 
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2.    INTRODUCTION	
 

2.1 About the review  

The BBC Trust is the independent governing body of the BBC representing the 
interests of licence fee payers.  
 
The Trust’s role is to get the best out of the BBC for licence fee payers and to 
secure effective promotion of its public purposes. The Trust is required to 
represent the interests of licence fee payers, assess their views carefully and 
appropriately, and have regard to the competitive impact of the BBC’s 
activities on the wider market. It must also ensure that the BBC observes high 
standards of openness and transparency. 
 
Each of the BBC services has a ‘service licence’ which details the remit for that 
service, outlining the overall format and particular characteristics the output of 
the service should embrace.  The licence also indicates how the specific service 
should contribute to the overall delivery of the BBC’s public purposes.  
 
The BBC Trust is committed to reviewing each BBC service at least once during 
a five year cycle.  This report will be considered as part of the review of the 
BBC News Channel.  
 
The Trust has issued a service licence for the BBC News Channel which sets 
out what the channel is expected to achieve. The BBC News Channel should 
deliver up-to-the minute, accurate, impartial and independent news, analysis 
and insight.  It should provide fast and comprehensive coverage of local, UK 
and international events as they unfold and specialist analysis to put the news 
in context. 
 

2.2 About the Public Consultation 

As part of any review, the Trust considers a range of different types of 
evidence including asking licence fee payers to respond to a number of specific 
questions about the services through an open public consultation which ran 
from 24 May to 19 July 2011.   
 
2,683 people responded to the consultation – 2,566 using the online 
consultation form and 157 via a hard copy leaflet. 
 
The BBC Trust has considered a range of evidence, including the views 
summarised in this report, and will publish its conclusions on the Trust website 
(www.bbc.co.uk/bbctrust).  
   
The responses to the public consultation were analysed by Public Knowledge, 
an independent research company, on behalf of the BBC Trust.  
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This report summarises both the key themes expressed by the public and 
responses to the 10 consultation questions.  
 
This report covers replies from individuals only - responses from stakeholders 
and organisations can be found separately on the BBC Trust website.   
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3. SUMMARY OF KEY THEMES   
 
There were a number of key themes raised by respondents: it should be noted 
that these are the views of those who took part in the consultation and should 
not be considered representative of all viewers. 
 
In general, respondents to the consultation are very supportive of the BBC 
News Channel with the majority claiming to use it as one of their main sources 
of news. Broadly, respondents comment that they trust the channel for its 
accuracy and impartiality, particularly in key breaking news stories, and that 
there is quality in its reporting and journalism. Many also feel the channel 
stands out from other news sources for the range and depth of news and 
coverage of international news.   

 
There are a number of broad themes raised by respondents throughout the 
consultation. 

Accuracy and Impartiality 

Many respondents feel that the BBC News Channel is trusted to provide 
accurate, impartial and independent news and praise the channel for offering a 
broad range of opinions and perspectives in its news coverage.   

The majority of respondents are very positive about the political coverage on 
the BBC News Channel, praising the quality of presentation and reporting using 
experienced and knowledgeable correspondents.  However, there are some 
who comment that they perceive the BBC News Channel to be biased in its 
reporting of particular political news items. The majority of these consider the 
channel to be partial to left-wing policies or to be biased against the current 
Government. 

Breaking News 

The majority of respondents trust the BBC News Channel for its accurate 
reporting of breaking news which many feel is more reliable than other rolling 
news channels.  For many accuracy is seen as more important than the speed 
with which a news story is broken. However, many respondents feel that once 
the initial story has been reported, information is often frequently repeated in 
the absence of further developments, rather than only returning to the story 
when there is new information. Some respondents believe that this can lead to 
too much speculation.       

There is also a sense of ‘breaking news fatigue’ among some respondents as 
they believe that the term is used too frequently and, at times, 
inappropriately.   For example, respondents consider that entertainment 
headlines should not be billed as ‘breaking news’; this can lead to seemingly 
unnecessary interruptions to the schedule. 
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Coverage of UK News 

In terms of the focus of the story, there are many positive comments from 
respondents about the variety of news stories from around the UK with the 
majority commenting that they think the level of coverage from around the 
country is appropriate, with effective use of local reporters and 
correspondents.  However, some respondents comment that they believe that 
many of the news items are London-centric or focused on the south of 
England.  

With respect to the coverage on news items affecting the devolved nations 
respondents are divided in their opinion.  Although many feel that the 
coverage shown on the channel is proportionate, others believe that it is 
inadequate.  In particular, they refer to limited coverage of the political 
systems in the nations including the lack of clarity when reporting on policies 
being debated in Westminster as to whether, and how, they may affect people 
in the devolved nations. However it is acknowledged by many that this 
coverage could be covered by television or radio stations and programmes 
specifically serving the nations or regions, or in the case of politics, by BBC 
Parliament.    

International News Coverage 

Most respondents think that the BBC News Channel fulfils its commitments to 
international news coverage well. Many refer to the range of resources and 
foreign correspondents available to the channel which allow it to provide the 
breadth and depth of international coverage that it does. 

However, there are some respondents who feel that the News Channel is too 
focused on the UK and the US, with limited coverage from elsewhere.  Some 
say that they would like more reporting of EU politics and its effect on people 
in the UK.  In addition, there are respondents who would like to see more 
global news, covering a greater range of issues and countries from around the 
world.  This includes more additional follow-up after international events, as 
well as coverage of the political situation in smaller countries.   

Range and Depth of Coverage 

The channel is valued by many respondents for having the resources and 
integrity to provide appropriate depth and analysis to particular stories.  
However, some respondents comment that there could be more analysis of 
particular news items or more background information to provide the depth to 
certain stories.  

Many respondents comment that the BBC News Channel provides a good range 
of coverage and some feel that the channel gives a good overview of the news 
of the day. However others feel that there can be too much emphasis on one 
major story and that the range of stories could be improved.  
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4.    RESPONSES TO CONSULTATION QUESTIONS 
 
Please note verbatim quotes used in this section are as submitted by 
respondents and have not been amended for grammar, spelling or other 
typographic errors.  These views are from respondents to the consultation and 
should not be considered representative of all viewers. 
 
4.1: The BBC News Channel should provide accurate, impartial 
and independent news and analysis.  It should aim to be truthful 
and give voice to a wide range of opinions. How well do you 
think it does this? 
 
Many respondents feel that the BBC News Channel provides accurate, impartial 
and independent news and analysis, and as such is seen as a reliable and 
trusted source of news.  Many, therefore, consider it better than other 
broadcasters in this respect. Respondents also mention that it provides a broad 
range of opinions and perspectives, in order to ensure that news stories are 
balanced.  
 

The BBC News Channel in its current form is a most trusted source for 
news and analysis. I think the World coverage is first class and although 
its not always possible to cater to all opinions the Channel seems to be 
balanced and fair. - Male 25 to 34 
 
The BBC News Channel appears to be fulfilling its remit in this respect 
and, in my opinion, is the most reliable TV news programme providing a 
balanced and informed view of news with good analysis from both BBC 
journalists and relevant experts. – Female 55 to 64 
 
The BBC News Channel is my preference when finding out what is going 
on in the world, fair and balanced reporting and a shining example of 
public service broadcasting at its very best. - Male 35 to 44 

 
There are concerns from some that the News Channel is seen to sometimes 
display a lack of impartiality.  This is mentioned with regard to a number of 
areas.  Some comment that the channel can seem too left- wing, while others 
say that it is too uncritical of the present Government; some feel it has an 
anti-Israeli bias, while others claim it is pro-Israeli.  Others mention that the 
channel seems to be overly focussed on London and the South East, and fails 
to recognise devolution. 

 
I find an unashamed bias on the BBC News Channel in favour of the 
Labour Party in all reporting.  I also find the breadth of opinion to be 
narrow, and far inferior to the more balanced approach at Sky News.  –
Female 35 to 44 
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Impartiality - a minority of presenters tend to interrupt guests too 
frequently and too aggressively, giving the impression that impartiality 
is being infringed upon (whether it actually is or not). – Female 45 to 54 
 
They avoid asking difficult questions of the Government and on the few 
occasions they do they allow the minister to totally avoid the question. 
One might think that they are no longer independent and toe the line. It 
would never have happened in the days of a Robin Day interview. Not as 
good as Channel 4 news. –Male 45 to 54 

 
Generally impartial but emphasis can look sympathetic at times on side 
usually the Palestinians. – Male 45 to 54 
 
In certain instances the BBC News Channel does NOT provide impartial 
and independent news and analysis i.e. the Israeli/Palestinian conflict.   
It gives the impression that is it biased on the side of Israel, or that is 
how it comes across! - Female 55 to 64 
 
The News Channel itself remains anglo-centric and despite reports and 
guidelines, still reports England only issues as if they apply to the whole 
of the UK. - Male 65 to 74 
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4.2: The channel has commitments to deliver breaking news 
first, though not to the detriment of accuracy, with regular 
updates on breaking stories and significant live coverage. How 
well do you think it does this? 
 
The majority of respondents feel that the BBC News Channel reports breaking 
news quickly and most importantly, accurately and for many it is their main 
source of news when a story is breaking.   They consider that the strength of 
the News Channel is that it provides reliable updates, as and when necessary, 
on serious news stories. 
 
Some respondents comment that other news channels can be quicker than the 
BBC News Channel in covering breaking news. However, the BBC News 
Channel is perceived to be more likely to have accurate breaking news, even if 
it is sometimes slower than other news channels. While accuracy of breaking 
news is particularly valued by many respondents, some feel that inaccuracies 
can creep into news coverage because of the pressure to break news. 
 
Some respondents comment that often there seems to be an over reliance on 
breaking news, particularly when a story is not developing.  This can lead to 
repetition of information and archive footage, or images where ‘nothing is 
happening’ while waiting for events such as news conferences to begin.  Some 
respondents consider that this can lead to speculation rather than factual 
reporting. 
 
Some respondents also question the use of the term ‘breaking news’ claiming 
that it is now more widely used than in the past, and should only be used for 
major stories. Others feel that because of this labelling of many stories as 
‘breaking’, on occasions this can seem to dominate the schedule, and can 
unnecessarily interrupt scheduled programmes. 
 
There are a number of respondents who believe that the ‘news ticker’ provides 
timely and accurate updates on breaking and developing stories. 
 
Speed of Breaking News 
 

If a news story is breaking I always turn first to the BBC News Channel.  
It's vast network of informed reporters and lack of advertisements 
allows the BBC to be the best in this field. – Female 35 to 44 
 
It does this ok. But they are not quick enough at Breaking News. Sky is 
the king here and the BBC needs to improve and be quicker -even if its 
only -'Reports at the moment' and not confirmed by a BBC journo. –
Male 25 to 34 
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Accuracy of Breaking News 

Incredibly well, i can be sure that (unless explicitly stated) what I hear 
on the news channel is not speculation but verified factual coverage, and 
although other sources may have part of the facts marginally quicker, 
the bbc news channel checks the details so doesn't have to retract what 
it says. - Female 35 to 44 

 
Too much content is brought too quickly and as such lacks depth or 
interpretation. News reporting should not be a race. It is better to 
present facts with correct interpretation of events than to be first. – 
Male 35 to 44 

Updates on Breaking Stories 

Excellent. When something happens which really interests me, I look at 
other channels too; but I always seem to come back to the BBC News 
Channel, because it always turns out to be more up-to-date and reliable 
than the rest. – Female 55 to 64 

 
I understand the need to present breaking news, especially on a 24 hour 
news channel but far too often we are presented with one 
anchor/reporter repeating the same two lines of information every few 
minutes. The ticker at the bottom of the screen or the anchor can report 
brief details, leave the reporters to actually find something out and go to 
them with something new rather than just idle speculation. – Male 25 to 
34 

Significant Live Coverage 

'Significant live coverage' too often turns out to be wasteful time spent 
viewing empty press conference halls or pictures of the outside of 
buildings where something is expected to happen. – Male 25 to 34 
 
Most of what we see that is 'live' is inconsequential - a reporter standing 
in a street in a town where something happened in a different street 
earlier - and many stories, and greater breadth and depth can be found 
elsewhere. – Female 35 to 44 

 
Definition of Breaking News 
 

It seems to me that almost every time I switch to the channel, I see the 
words 'Breaking news' on the screen. Rarely is this the case. It should 
be kept for something truly unexpected such as the arrests of DSK or 
Ratko Mladic. The Queen's arriving in Dublin is not 'breaking news': we 
knew she was going; we knew she was due to arrive around noon; 
there's nothing exciting about seeing her plane land. You need to be a 
lot more selective as to what is genuinely breaking news. – Female 55 to 
64 
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This objective seems to be met on most occasions but one has to 
wonder why some 'breaking news' is given air time, especially if it is to 
report a football manager has quit/been sacked.  Save breaking news 
for important topics. – Male 55 to 64 
 

Interruptions to Schedule 
 

Fairly well most of the time, except where 'major' news item destroy the 
schedule which can be irritating. e.g. the odd murder where the 
broadcast switches full time to the location. This is a question of getting 
the balance right all of the time. – Male 55 to 64 
 
Reasonably successful although 'blanket' coverage of breaking news 
items can swamp other current issues. As I tend to switch on for limited 
periods, this can mean that I don't always see coverage of all current 
issues if a major news story is breaking. – Male 55 to 64 



 

                                                                                                                               14 
 
 

BBC Trust Review of the BBC 
News Channel - September 2011 
© Public Knowledge                  

4.3: The Channel has commitments to offer a broad, varied, 
serious and analytical news agenda, covering a wide range of 
stories in depth, from the UK and the rest of the world. It should 
go beyond the headlines and bring important stories which do 
not receive widespread coverage elsewhere. How well do you 
think it does these things? 

 

There are many positive comments from respondents about the variety of 
news stories from the UK and around the world. Respondents mention the 
range of news stories as well as a number of specific programmes such as 
Click, Hard Talk or Dateline. They also consider the depth of coverage and 
analysis as strengths of the channel.  
 
However for some the news reporting can be seen as repetitive, covering just 
a few stories throughout the day and, at certain times, one big story can seem 
to dominate the channel. Some respondents suggest that the news can 
sometimes be too headline based, with insufficient depth, and therefore 
alternative news sources are used to provide additional analysis.   
 
In terms of the range of stories there is criticism from some respondents that 
there seems to be too much entertainment and lifestyle news.  Some mention 
that the news coverage can seem London-centric with not enough reporting 
from the rest of the UK.  Some feel that international reporting is done well, 
while others feel that this is an area for improvement. 

Range of Stories 

I would say the BBC does give a wider range of stories than say Sky and 
with say 'Dateline' type programmes goes beyond the headlines. – Male 
65 to 74 
 
Very well. The channel delivers news headlines well but it also shows 
other programmes eg Sport Today, Click, Reporters, BBC World News 
America, Newsday, World Business Report, etc. – Female 25 to 34 

 
I can watch the channel for an hour and repeatedly see a very narrow 
range of stories. Many huge stories from around the world get no 
coverage. Other news channels have a much more varied coverage. –
Male 35 to 44 
 
There is too much emphasis on a constant cycle of headlines, weather 
forecasts, sports news etc. I would like less repetition and more in-depth 
features. Coverage of world events is not that strong. I often discover 
addtional world news, from World Service Radio or Al Jazeera TV. - Male 
55 to 64 
 

Depth and Analysis 
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I do look to the BBC News Channel for a broad analysis of situations and 
find this very good. – Female 65 to 74 
 
This is covered very well. HARD TALK is a good example of in depth 
expert analysis of topical events. – Male 65 to 74 
 
If I want an analytical news agenda I do not go to the News Channel - I 
would go to a programme like Newsnight where varied events are 
analysed in depth in a way that is not at the mercy of regular bulletins. 
– Male 55 to 64 
 
I do not believe the stories covered in depth go beyond the headlines. I 
watch Al Jazheera for important stories which do not recive coverage 
elsewhere, an obvious example being the Egyptian border being opened 
to Gaza. – Male 35 to 44 

 
I get this type of serious reporting elsewhere from Channel 4's 
Dispatches and Unreported World and sometimes from BBC 2 Newsnight 
(e.g. Sue Lloyd Roberts' excellent report from North Korea). The BBC 
News Channel is too focused on trivia - reporting on celebrities and TV 
shows such as Strictly Come Dancing, banter between presenters and 
selling itself. Use that time better for more news coverage please. –Male 
55 to 64 

Stories from around the UK 

I believe BBC News channel fails to cover important local stories from 
Scotland. Several time during the day I hear of important local stories 
from England but they only cover major news stories from Scotland. 
Plus I also believe there is a major bias towards London-based stories. I 
believe this is a failure to its commitments to cover a wide range of 
stories from the UK. – Male 25 to 34 
 
I think it focuses too much on the main stories and not enough on what 
else is happening nationwide.  Also I would like to hear follow up stories 
from things that made news a while back. – Female 55 to 64 

International Stories  

Recently, it has been my eye on world events. From the Nuclear 
concerns in Japan to unrest in the Middle East to the most recent EU 
food scare. My view is the channel performs to a high standard. - Male 
35 to 44 

 
Very well, though, perhaps inevitably world wide stories focus on those 
areas where reporters can gain access. The Ivory Coast-crucial for 
Africa, received very little coverage. Latin American politics also receives 
little attention-the Peru elections for example. - Male 55 to 64 
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4.4: The channel has commitments with regard to international 
news coverage. How well do you think it does these things?  
 
It should: 

o Offer comprehensive and in-depth coverage of world affairs 
o Have a wide range of international stories in its regular coverage 
o Use the BBC’s international newsgathering bureaux and 

correspondents to offer expertise on international events and 
underlying issues 

o Include in-depth interviews with significant international figures 

A large proportion of respondents believe that the BBC News Channel offers a 
high standard of international news coverage.  It uses the BBC’s network of 
experienced and knowledgeable correspondents to provide breadth and depth 
to international reporting.  

However, some respondents feel that there is room for improvement.  In 
particular some feel that the rolling nature of the channel means that some 
stories are not covered in enough depth and that coverage can sometimes tend 
to be ‘sensationalist’ in tone or is only given more in depth treatment if there is 
an international crisis.  Respondents also mention that some countries are not 
covered as well as others, and in particular there is a feeling that there is too 
much coverage from the US.  Other respondents feel that more use could be 
made of local correspondents, and question the need to use more high profile 
anchors for major international stories. 

Comprehensive, in-depth and wide-ranging coverage of world affairs 
 

We have possibly the best international news coverage on the BBC, I 
have not complaints whatsoever with the coverage, the correspondents 
and the way in which this news is delivered. – Female 45 to 54 

 
Not very comprehensive and only focuses in depth on the most 
sensational and dramatic foreign news events of the day, especially 
anything to do with conflict and America, very very little coverage of 
social issues in different world areas/counties. – Male 45 to 54 
 
International news is a vast subject but it is very repetious and over 
dramatic. Most of the news is about war or disaster and is not balanced.  
It would seem that once a reporter is sent to a particular country the 
coverage is continuous. - Female 65 to 74 

 
It gives extensive coverage to the USA, rather less coverage to Europe 
but almost no coverage at all on Canada, Australia and commonwealth 
realms. There is a huge amount of coverage of US elections, but nothing 
much of canada/Australia. – Male 25 to 34 
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The channel does these things well, but does offer a top heavy amount 
of coverage to events affecting the USA and neglecting European 
stories. – Male 16 to 24 
 
I think it focuses too much on UK News, and I have had to start 
watching other news channels to find out what is happening in other 
places. – Male 65 to 74 
 

Use the BBC’s international newsgathering bureaux and correspondents to 
offer expertise on international events and underlying issues 
 

As soon as a story breaks, no matter where in the world it is, there is 
immediately a BBC reporter there on site.  It is also clear that these 
people live there as they often have well-established contacts available 
to interview. In addition, these people quite often are not British - they 
are local. And someone who is local to the area concerned is often an 
invaluable tool which helps elevate the BBC coverage above that of it's 
peers. – Female 25 to 34 
 
You seem not to trust your international bureaux and correspondents, 
flying in the 'celebrity' names at great expense where the good locals 
with better understanding of society and cultural sensitivities can offer a 
better take on the situation. - Male 55 to 64 

 
Often reports from foreign bureau seem pointless and almost only run to 
'prove' there is someone there from the BBC.  Generally during regular 
news reports the 'live' reports rarely give much more detail than the 
person based in the UK studio. – Female 55 to 64 
 

Include in-depth interviews with significant international figures 
 
There are fewer comments relating to the News Channel’s commitment to 
interviewing international figures, though some feel this element is lacking and 
could be developed further.  
 

Mixed!  Does make fairly good use of it's internationally based reporters, 
but normally only interviews international figures in depth if they are 
fluent English speakers. – Male 45 to 54 
 
Rarely does the news channel get in-depth interviews with significant 
international figures. – Male 16 to 24 
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4.5: There are commitments with regard to political coverage. 
How well do you think it does these things?  
 
The channel should: 

o Have significant parliamentary reporting, including coverage of 
debates and other occasions, and live coverage of Prime Minister’s 
Question Time 

o Cover key speeches from party conferences 
o Cover more than just the major parties, in particular those in 

Scotland, Wales and Northern Ireland 
o Cover European politics and explain EU institutions and their work 

The majority of respondents are positive about the political coverage on the 
News Channel, praising the quality of presentation and reporting with 
experienced knowledgeable correspondents.  Respondents comment that 
different political views and parties are well represented, with political events, 
debates, conferences and elections also well covered.  

However, some respondents comment that the political coverage can 
sometimes seem to lack impartiality. Some respondents feel that presenters 
could be more challenging when interviewing politicians, though others felt 
that sometimes interviewers or presenters can allow their own political views 
to become apparent.  
 
Some respondents question the need to cover Prime Minister’s Question Time, 
as it is already shown on BBC Parliament and BBC Two. 
 
While many respondents comment that the channel covers a range of political 
parties, both in terms of general reporting as well as from party conferences, 
there are others who believe that more could be done to feature parties 
beyond the main three, in particular the major parties in Scotland, Wales and 
Northern Ireland. 
 
There is quite a strong feeling for some that there could be more coverage of 
European politics.  Some respondents note that as the UK is often influenced 
by European policy, there needs to be more explanation and analysis of the 
work of the UK's MEPs and the operation and processes of EU institutions.  
 

This is probably done best of all on the News channel. Political reporters 
clearly know their subject well and keep up to date with changes in the 
political situation. There is probably a good balance between British and 
wider - European - politics. – Male 35 to 44 
 
Politicians are seldom challenged to address the actual question asked, 
too often they get away with answering the way that they want to 
answer. - Male 55 to 64 Wales 
 



 

                                                                                                                               19 
 
 

BBC Trust Review of the BBC 
News Channel - September 2011 
© Public Knowledge                  

Coverage of Prime Minister's Question Time is excessive duplication.  it 
is also shown on BBC2 and the Parliament channel. – Male 65 to 74 
 
Good coverage of party conferences, if your interest stops with 
conservative or Labour parties. What has happened to the other party 
conferences? Very little coverage of the conferences from unions and 
other associates of the business sector. – Age and gender not given 
 
As for non-London politics, coverage collapses very quickly. Devolved 
government coverage is often restricted to how it links to an ongoing 
Westminster issue. – Male 45 to 54 

 
Generally good but sometimes need more European info. I feel so much 
happens in European Parliament which impacts on our daily life; I should 
like somewhere I can check on the day to day proceedings in Brussels, 
condensed in a way that would not be too time consuming but would 
give me all the significant 'moves'. – Female 65 to 74 England 
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4.6: The channel has commitments with regard to reflecting the 
UK’s nations, regions and communities.  How well do you think it 
does these things?   
 

It should: 

o Provide strong and diverse coverage from across the UK, regularly 
using BBC correspondents based in national and regional newsrooms 

o Reflect that UK news stories may impact differently in different parts 
of the UK, and therefore give regional perspectives to national stories 

o Cover the proceedings of the devolved Parliaments and Assemblies 
o Cover all UK by-elections and campaigns 

 

Coverage from across the UK 

A large proportion of respondents comment that they think the News Channel 
fulfils its commitments to provide coverage from across the UK. They consider 
that the overall level of such coverage is correct with a comprehensive range of 
stories and the right balance of national, regional and local news.  Some 
respondents praise the way in which the channel brings a regional perspective 
to UK wide stories, while noting that stories should be chosen on merit rather 
than a need to ensure a wide geographic spread. 

However a significant minority of respondents comment that there is 
insufficient coverage of regional issues or stories which could be of interest to 
the rest of the UK, making reference to news from their particular areas. There 
is also a feeling for some respondents that much of the coverage is too focused 
on London and the south of England, and that there is little recognition of 
differences around the UK.  

Some respondents question whether more regional or localised coverage is 
necessary, firstly because it may not be of interest to the whole audience and 
secondly because this type of news is already provided via the nations and 
regional BBC TV news programmes and BBC nations and local radio.  

While some respondents comment on the effective use of local reporters, 
others believe more use could be made of these regionally based 
correspondents.  Some comment that when a story is of national interest, local 
or regional reporters should be used in preference to London based presenters, 
as this is more cost effective as well as being potentially able to provide more 
local insight to the story. 

I think that the BBC News channel does this very effectively and does 
have a very good mixture of regional and national news coverage. - 
Female 25 to 34 England 
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Very well considering the difficult brief. I would be happy for News 24 to 
cover less of this and leave it to BBC Regional News and Local Radio. 
News 24 should be for national and international news as a priority over 
local issues where there are many other media streams. – Male 25 to 34 
England 

 
Use of local correspondents I have noticed has greatly increased. – Male 
16 to 24 
 
No other organisation would appear to have the resources to look at 
local issues in such depth. - Male 35 to 44 
 
Regional correspondents seem to be underused in favour of better 
known national names, but I think that the level of coverage of regional 
events is appropriate. – Male 16 to 24 England 
 
I have very much noticed a shift away from London centric news 
reporting in the last few years. Especially when subjects are nationwide, 
we now get views of people from across the nation (e.g. food prices 
going up. You don't just talk about how people in London are affected).  
– Male 35 to 44 England 
 
It's OK.  However, I still think that coverage is too London-centric, and I 
think that views and values are 'southern' / London-centric. – Male 35 to 
44 
 
The 'regional perspectives to national stories' is possibly the weakest 
link here. There is a bit of tendency to say, 'here's a real news story in 
London but we don't want Sunderland to feel left out, so here's some 
irrelevant non-story from there'. The gimmick of handing over from one 
reporter to another in various parts of the UK, to give the various 'local' 
perspectives, gets very tiresome. Basically a lot of this 'going local' 
seems to be forced and pointless. - Male 35 to 44 

Coverage of the devolved Parliaments and Assemblies 

Respondents are divided on coverage of the devolved Parliaments and 
Assemblies, with some feeling the coverage is proportionate, while others feel 
that there could be more coverage and a greater understanding of how these 
institutions operate.  It is, however, acknowledged by some respondents that 
this may be covered more by the nation’s own services and is not necessarily 
of interest to everyone in the UK.  Some suggest that coverage of devolved 
assemblies and by-elections should mainly be covered on BBC Parliament. 

Good diverse coverage, particularly of the devolved administrations.  I 
would probably not watch items on local campaigns unless national 
issues were involved. – Male 75 to 84 England 
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The news channel generally does this well although I do not believe that 
coverage of the devolved Parliament & Assemblies should be shown on 
the channel but should be on the Parliament channel as a red button 
multi-screen option. –Male 25 to 34 
 
I don't think it does this very well. I think it fails to cover proceedings of 
the devolved parliaments and assemblies or cover ALL UK by-elections 
and campaigns. – Male 35 to 44 
 

Coverage of UK by-elections  

Although many comment that the coverage of by-elections is done well, again 
there is the acceptance that due to their number it may not be possible to 
cover local issues in depth. 

By-election coverage is pretty good, except that real local issues, which 
are what directs the result in most by-elections, are rarely explored. 
There is far too much lazy, dumbed-down 'vox pop'. – Male 55 to 64 
England 
 
No real coverage of UK by-elections, except for the outcomes. There 
should be hourly updates on when the result is expected. Sky News will 
often have a reporter on the ground providing feedback to the UK as a 
whole. – Male 16 to 24 Scotland 
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4.7: What are your sources of news? 
 
Please indicate your primary source of news and also any other which you use. 
N.B. Respondents were able to give more than one news provider as a primary 
source. 
 
Q7a – BBC News Channel 
 

Total Total 
% 

Primary source of news 1,225 48% 
Use frequently 952 38% 
Use sometimes 352 14% 
TOTAL NUMBER OF RESPONDENTS 2,529 100% 
 
Around half of the respondents state that the BBC News Channel is a ‘primary 
source’ of news, with over a third saying that they use the channel ‘frequently’. 
 
People who state the BBC News Channel is a ‘primary source’ of news are also 
likely to use other BBC news and radio news stations as additional main news 
sources. They are also more likely to use internet news sites, other news 
channels or other TV news programmes ‘sometimes’. 
 
People who state they use the BBC News Channel ‘frequently’ are also likely to 
have a varied range of news sources, using other BBC news, internet news 
sites, other internet sites, other news channels, other TV news programmes, 
radio bulletins or newspapers ‘frequently’. These respondents say that 
convenience and availability of media are important when choosing news 
sources. They are also more likely to look for news sources that can provide 
breaking news.  
 
People who state they use the BBC News Channel ‘sometimes’ are more likely 
to use a range of other news sources as their ‘primary source’ of news, such as 
other news channels, other TV news programmes, internet news sites, other 
internet sites or newspapers. They are also more likely to use other BBC news 
and radio news stations ‘sometimes’. Respondents who state they use the BBC 
News Channel only ‘sometimes’, are more likely to say that they use other 
news sources because they feel the News Channel can lack impartiality and is 
less trusted as a news source. 
 
Other news sources 
 
Nearly half of all those responding also use internet news sites as a ‘primary 
source’ of news. 
 
Newspapers, radio news stations and other BBC TV news programmes are 
used as a ‘primary source’ of news by around a third of those responding. 
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Less than a quarter of respondents use other news channels, other TV news 
programmes, other internet sites or bulletins on Radio stations as a ‘primary 
source’ of news. 
 
 
Q7b – Other BBC TV News programmes 
 

Total Total 
% 

Primary source of news 601 27% 
Use frequently 1170 52% 
Use sometimes 494 22% 
TOTAL NUMBER OF RESPONDENTS 2,265 100% 
 
 
Q7c – Other news channels 
 

Total Total 
% 

Primary source of news 479 22% 
Use frequently 904 42% 
Use sometimes 746 35% 
TOTAL NUMBER OF RESPONDENTS 2,129 100% 
 
 
Q7d – Other television news programmes 
 

Total Total 
% 

Primary source of news 311 16% 
Use frequently 846 44% 
Use sometimes 750 39% 
TOTAL NUMBER OF RESPONDENTS 1,907 100% 
 
 
Q7e – Radio News Stations 
 

Total Total 
% 

Primary source of news 513 28% 
Use frequently 683 37% 
Use sometimes 660 36% 
TOTAL NUMBER OF RESPONDENTS 1,856 100% 
 
 
Q7f – Bulletins on radio stations 
 

Total Total 
% 

Primary source of news 273 18% 
Use frequently 579 38% 
Use sometimes 672 44% 
TOTAL NUMBER OF RESPONDENTS 1,524 100% 
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Q7g – Newspapers 
 

Total Total 
% 

Primary source of news 580 30% 
Use frequently 722 38% 
Use sometimes 616 32% 
TOTAL NUMBER OF RESPONDENTS 1,918 100% 
 
 
Q7h – Internet news sites 
 

Total Total 
% 

Primary source of news 923 45% 
Use frequently 732 35% 
Use sometimes 415 20% 
TOTAL NUMBER OF RESPONDENTS 2,070 100% 
 
 
Q7i – Internet general sites 
 

Total Total 
% 

Primary source of news 350 23% 
Use frequently 619 41% 
Use sometimes 549 36% 
TOTAL NUMBER OF RESPONDENTS 1,518 100% 
 
 
Q7j – Other 
 

Total Total 
% 

Primary source of news 178 38% 
Use frequently 115 25% 
Use sometimes 175 37% 
TOTAL NUMBER OF RESPONDENTS 468 100% 
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4.8: If you use more than one source of news, please could you 
explain why?  How do the different sources of news fit together 
to meet your needs?    
 
Almost all respondents indicate that they use a variety of news sources, both 
from the BBC and from other providers.  The sources they use tend to be 
based on their own personal news needs, or are aligned to their lifestyle and 
personal commitments.  Some want news headlines and an overview of 
current affairs, while others are looking for more in-depth analysis or a broader 
range of views and opinions than can be offered by one single source.  Some 
respondents note that news sources can have particular focuses and therefore 
using a variety of sources can provide the most impartial view. 
 
Broad Range of Views 
 
The main reason why respondents choose a variety of news sources is because 
they look for a range of different perspectives to provide a more balanced 
picture.  This also counters any perceptions of bias from individual news 
providers. 
 
Respondents mention using other UK TV news programmes, international news 
channels, other media such as newspapers and radio to provide the broadest 
range of views.   
 

Different sources give different perspectives on certain topics and 
sometimes contain different background detail; by using different 
sources it gives a fuller picture, though discrepancies over detail can be 
a problem.  – Female 16 to 24 

 
I would say BBC News is my primary source for News. I also refer to 
ITN's Channel 4 News as the focus on certain aspects of the news helps 
me to gain a broader sense of a news event. Newsnight is often a 
programme that I will hear about conflicts abroad or political debate - 
Male 25 to 34 
 
BBC provides broad unbiased reporting and is an objective baseline for 
reviewing other sources. Channel 4 supplments this with detailed report 
bulletins. Reading Telegraph, Independent and Guardian provides review 
of events through differing editorial filters each with complementary 
reporting strengths. – Male 35 to 44 

In Depth Reporting 

A number of respondents feel that certain news sources, in particular 
newspapers, websites or periodicals, offer more detailed coverage of news 
events and stories than television news. 

 
I use the BBC website for more in-depth reporting; it's pages on the 
background of the issues is really helpful. – Male 45 to 54 
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Newspapers generally offer wider and more in-depth coverage of news, 
though not as up-to-the-minute.  – Male 45 to 54 
 
I use the internet if I want to find out more about a particular item as 
this might not be broadcast on the TV at that moment. I buy the 
Telegraph to get more in-depth information. – Age and gender not given 
 
Newspaper and the Internet in particular add a great deal more than the 
BBC in terms of perspective, breadth of coverage and scale of analysis 
and comment. – Male 65 to 74 
 

Range of News Coverage 
 
A considerable number of respondents use alternative news sources to access 
a broad range of news, whether this is for more international news, more local 
news or a wider spectrum of stories. Respondents mention using TV channels 
such as CNN and CBS for foreign news, regional TV news programmes for local 
stories, or other media such as newspapers or radio to access a variety of 
news stories or items which are more relevant to the individual. 

 
I have to watch Russia Today in order to get the news coverage, critical 
analysis and discussion of the EU institiutions and policy.  I also watch Al 
Jazeera and Press TV get an alternative view of the Middle East. –Male 
45 to 54 
 
I use the BBC as my frequent and preferred news channel but do use 
Central ITV news to increase my local news intake. - Male 65 to 74 

Convenience and Accessibility 

Some respondents select different news sources simply to fit in with their daily 
routines, for example the radio while driving, newspapers while commuting, or 
at home using the radio, TV or online.  Others mention using mobiles or ipads 
to source news while on the move.   There are also suggestions that the type 
of news respondents want to consume is dependent on what they are doing.  
Therefore, at certain times they want a simple overview of news or headlines, 
while at other times they are able to consume more detailed news and 
analysis. 
 

I use many sources of news as I find it convenient. I find that the BBC 
does the best news coverage in the morning with the Breakfast 
program, but I often find that Sky News are better for news all other 
times of the day, other than the 6 o'clock and 10 o'clock news. The radio 
is also a good source of news for me, with channels such as BBC Radio 
5Live being invaluable. However, my main source of news is the BBC 
News website, as this covers all areas of the news. – Male 16 to 24 
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Often it is a matter of convenience. When seeking news on television or 
radio, BBC news stations would be my first destination. Online, I often 
use the BBC news website, but it is sometimes more convenient to use 
other sites, such as Yahoo, since they provide news alongside their 
email service which I use Furthermore, I am a regular and committed 
Wikipedia user, and have the site set as my homepage. Therefore it is 
convenient to use Wikipedia's news feed to get comprehensive, detailed 
current affairs coverage quickly and conveniently. - Male 16 to 24 
 
The BBC news channel gives an excellent overview for the day. I am on 
the computer a lot so find it easier to browse through news stories 
online. It is also more useful than, say, newspapers, for finding unusual 
or more specific stories- like the Science/Nature sections. However I'm 
also on the underground a lot so read the newspaper for more general 
stories. – Female 16 to 24 
 
I watch the BBC News channel frequently for an overview. I often use 
my mobile a lot as I am on the move and busy with work. I also use the 
BBC website as I am interested in certain stories that do not always get 
main news coverage. – Female 25 to 34 

 
For Breaking News 
 
Respondents say that they tend to turn to news channels when they are aware 
of breaking news.  As noted in question 2, they believe that different channels 
offer different perspective on breaking news. 
 

The News Channel is great for big breaking stories, and for a catch up 
news service in the background or first thing in the morning that tells 
me what I need to know in a clear, accessible and friendly manner. 
Other sources of news (newspaper websites, for example) give me more 
detailed analysis and opinion that I would not regard as the purpose of 
the News Channel which is there to tell me the headlines and provide 
context. – Male 25 to 34 
 
I tend to use (sadly) Sky News more and more than the BBC News 
channel as it seems to get breaking news quicker than the BBC.  It also 
seems to cover more diverse stories too.  The BBC News channel has 
become very repetitive. – Male 45 to 54 
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4.9: What do you think the BBC News Channel offers you that is 
different from other sources of news? 
 
Many different responses are given to this question, often echoing points made 
elsewhere in the consultation.  Most are positive about the channel including 
praise for the range, depth and quality of news reporting, the strength of the 
BBC’s impartiality and coverage of international news.  Respondents also 
mention the 24 hour access and a lack of commercials as things which set the 
channel apart from other sources of news.   
 
Trusted/reliable/professional/impartial news sources 
 
Respondents state that one of the key distinguishing features of the News 
Channel is its trusted, accurate and impartial news coverage. It is seen by 
many respondents as providing a higher standard and more reliable news 
service than some other news providers, and does not trivialise or 
sensationalise the news.   
 

It gives me comprehensive rolling coverage as and when i need it in a 
completely unbiased way reported by people who i trust and who have a 
lot of knowledge. If a particulary important story is breaking then the 
news channel stays with it, it doesn’t try to move away from the story 
with a trailer for another programme or even a advert break. I find it 
also doesn’t try to speculate as much as other tv news channels or 
newspapers. It tries to report the facts. – Male 35 to 44 
 
I still feel that the BBC is the most unbiased news channel (it's not even 
afraid to give bad reports on itself).  I find ITV to be too commercial in 
its reporting and CNN et al to be too politically biased. – Male 55 to 64 
 
I use the bbc news channel if I want to see some headlines or updates 
in major world events (Japan Tsunami etc) or for sport news on the 
hour.  I don't use sky etc because I find the bbc tone more 
authoritative, more trustworthy. – Male 25 to 34 
 

Good breadth, depth, balance of news coverage 
 

Respondents also mention they believe that the News Channel is different from 
other news sources as it provides a good range and variety of news coverage 
as well as having the resources and integrity to provide depth and analysis to 
news stories. 

 
I think the BBC news channel offers better analysis and is more in depth 
on many political issues in the UK compared to other forms of news. 
Also, I feel the BBC often doesn't put a political spin on news stories, 
which newspapers might. – Female 25 to 34 
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The breadth and depth of coverage and analysis, particularly from 
abroad, due to the level of resources on the ground. – Male 25 to 34 
 

Quality of journalism/news reporting 
 
Respondents also mention that the BBC News Channel’s journalists are 
experienced and knowledgeable and also that the tone of the channel is 
professional and serious as opposed to focusing on celebrity or trivia based 
stories which is considered to be the case with other news providers. This tone 
seems to add to the overall sense of trusted and reliable news which the News 
Channel projects. 
 

A more professional service with high quality newscasters and 
interviewers, who do not sensationalise the news like the evening ITV 
bulletins. - Male 45 to 54 
 
The BBC News channel offers civility and quality. It is very well 
presented compared to other UK and overseas networks. I feel that I 
can trust the BBC News Channel. I feel comfortable with the news 
presenters and reporters. It's just good quality, fast, breaking news. It 
is the best news channel. – Male 35 to 44 
 

Other 
 

Respondents mention a number of other aspects relating to the News Channel 
which make it stand out from other news sources. For many the lack of 
commercials is a clear point of difference as is the 24 hour availability of the 
channel.  Others refer to the coverage of international news, UK news or the 
channel’s ability to cover breaking news stories with speed and accuracy. 

 
Best overall quality and freedom from interruptions such as 
advertisements and sponsorship credits, which I find irritating. – Male 
65 to 74 
 
The BBC News Channel offers 24 hour news covering a much wider 
spectrum of international news than other channels. Whilst its 
impartiality in some areas is open to question, it is probably the most 
authoritative channel available to me. - Female 65 to 74 
 
I believe it is usually the first news channel or source to have the facts, 
it is always very informative and accurate. Mainly, the instant nature of 
its reporting is very attractive. – Female 16 to 24 
 
Breaking news based in the UK is where the News Channel is really 
good, find it better informed than its UK counterparts such as Sky News.  
- Male 25 to 34 
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Its coverage of UK based stories is good and mostly impartial. There is 
more often than not a professionalism which the BBC News Channel 
does very well. – Male 25 to 34 
 
Constant and accurate updates whenever I need them. For example I 
may have been watching a film and want to see news before going to 
bed but 10 o'clock news has already finished. Very useful in those 
aspects. - Male 16 to 24 
 



 

                                                                                                                               32 
 
 

BBC Trust Review of the BBC 
News Channel - September 2011 
© Public Knowledge                  

4.10: Is there anything else you want to say about the BBC News 
Channel? 
 
A broad range of responses, both positive and negative, are given in answer to 
this question, many reiterating comments made in earlier questions.  Amongst 
the topics mentioned are: 
 

• The range and accuracy of news coverage 
• The lack of adverts 
• Impartiality  
• The cost of multiple reporters being sent to cover stories  
• Repetition of stories within a news hour  
• Too much emphasis on entertainment and personality based stories 
• Technical problems with the service 
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5.  PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers and therefore the consultation also gave 

respondents the opportunity to indicate their gender, age, location by 

nation of the UK, national identity, disability and ethnicity.  When 

comments are used to illustrate the findings, the age and gender of the 

respondents is noted, where this information was provided.  

 

The following tables show the available demographic information for the 

2,683 respondents to the online consultation: 

Gender Number of 
respondents 

% of overall 
total 

Male  1,982 80% 
Female  493 20% 
   
Total 2,475 100% 

 
 

Age Number of 
respondents 

% of overall 
total 

15 and under  11 0% 
16-24  180 7% 
25-34  268 11% 
35-44  311 13% 
45-54  446 18% 
55-64  654 26% 
65-74  484 19% 
75-84  137 6% 
85 or over  11 0% 
   
Total 2,502 100% 

 
 

Disability Number of 
respondents 

% of overall 
total 

Yes  351 14% 
No  2,092 86% 
   
Total 2,443 100% 
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Location Number of 
respondents 

% of overall 
total 

England  2,094 84% 
Scotland  233 9% 
Wales  122 5% 
Northern Ireland  30 1% 
   
Total 2,479 100% 

 
 

 
 
 

 
 

Ethnicity Number of 
respondents 

% of overall 
total 

White 2,181 96% 
Asian or Asian British 38 2% 
Mixed - any other  19 1% 
Black or Black British 13 1% 
Mixed - White and Asian  10 0% 
Chinese or other ethnic 
group 3 0% 
Mixed - White and Black 
Caribbean  3 0% 
Mixed - White and Black 
African  1 0% 
Other 6 0% 
    
Total 2,274 100% 
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